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e wEmarat [ 00 @055 Eppeo/Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
. Name Number | Name Number [ Name Number
\6 Rocic 2ol [ Besi | 2¢o¢|Avecs HEEN
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M| F LT IM][S|T[MIF JYes]No|Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
RORODOOROOREORO KR O O O O
EMIRATE vl‘;:ztii:‘ Abu Dhabi Dubai Sharjah Al Ain L(;T\:vnaﬁ: Ajman Kﬁ:ism’.\alh Fujairah
O % O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olals 3] o322 S5o | olq | olR B 252F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT g D D D D VISIT D D D D D D
1. APPROACH tAdaaall gad adil) o R |
Scores Critical Areas Asabad) c¥lpalt Lai
YES {X TR T .

1. Was signage visible from distance of 500 B e 9500 2 e i daglicaS a1
meters and well maintained? Can be NO I::] b & L W juas (Say fan J< Alaa g
included only in first run NA [ . ¥ g1 B pallfAl sali

YES [] & ‘
2. Were lights working and in good sl san Uy Ay Jasd sl padl S a2
2 i No [ v . 2
condition at the approach? N ToSall (e Y
NA B g,
YES [ o ‘
5| 3. Were thelights working and in good no [ N b aa Alagy Jend ol ¥l cilS da .3 2
condition at the forecourt area? N €2 8 oIl Al dakaia
N/A ciakals
YES [
4. Was filling area / forecourt clean and . T T T S
4 fidy? NO [0 ¥ Sisjesdih ol /Aledl dhie cilS o 4 |4
na [ gl
YES [
5| 5. Were the driveway and forecourt free of o [ y oeda 2@l ededihiay Gkl S da 5 2
potholes and well maintained? N T S Alaa g Hiall
NA [T
2. GREETINGS scna il fAadll 2
Scores Critical Areas Faalad el Jatadl
YES []
6. Was there any delay in approaching = calspall ol 8 uali gl dla (S a6
5 NO B ¥ T e el 5
customers at the fuel pump N £28 M dsiias die L (e
NA [ g
5| 7. Did the staff approach the driver side of  YES pd Aga (3o A8l el gall Bl o 7 5
the vehicle? no [ ¥ el
+ 1
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Scores Critical Areas Lol c¥gnalt Llaiy
8. Were you greeted in a friendly manner YES [ s sleb) L0y sk can Sl S da 8
(pleasant feeling)? NO D ¥ $ (e
5 If no, please describe behavior: Was it OS da il pall gl Caa SR 5
arrogant, without any expression, normal sgdle e mladll (e JA ¢ jally Caualy
etc.... L
YES []
4|9  Did they request customers to quit NO [0 v O-EAGLN Gepsilsdi i s 9 4
smoking? € opaadll
¥ o
NA X (s
YES )
5| 10. Did the staff thank you as you were No [] N SRS S Lay ol S8 Cals gl a8 a 10 5
leaving? oSl
N &
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF bl gall dolug s 3
Scores Critical Areas Al aYlaal) Jalailt
5| 11. Was the filling staff presentable and well YES i WY 3585l Lt alhge ek IS b 11 5

groomed? No [ N /L ya
YES P s
4| 12. Was he able to communicate with NO [] . &o deal sl o 18 Gala gl S o 12
customer? ol 4
N U
NA [ Gy
13. Was the attendant wearing visible YES pad Lo el dalkay o1y Cala gl S Ja 13
5 nametag? NO [] y s f& 9 9 4and 5
. YES poi X .
6| 14. Was staff courteous / friendly? felibal fopagay oabsall S o 14 |6
NO [ ¥
4. SERVICE dasill 4
Scores Critical Areas Lo c¥laal) Jolasl
YES []
2| 15. Did he follow the instructions on the no [J ¥ by e 53 gall el Cils gall 18 s 15 ”
Rahal (Fuel Card)? " $ (a5 eda i) Js
N/A b
g| 16 Didhe confirm and repeat amountand ~ YES R4 s ;< a0 g5t s o Cab gl T s 16 6
type of fuel? No [ Y feladlina e llh
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Slaled o G13AD eay 18 Ja 17@
- Dhs? NO D N T a5
5| 18. Did he offer to clean windscreen YES K] s Lug e skl pla )y cuhi dlle (e Ja 18 5
voluntarily? (front & back) No O ¥ ¢ (Al ala¥T) 4w
YES i
5| 19. Were you charged the correct amount? NO % ?: flaunia dady lis Lills A bl Ja 19 |5
YES []
i Adall alodl sole L (ol gall A8
6| 20. Were you given correct change? NO D ki el fel salely y{, el da .20 6
y Srmaa
NA [ .
+ 2




+

Scores Critical Areas

FOW RO PR Lalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T ol O Cila phas Al il Al 5 Ja 21
VES LI o & S U b ) ka0
Nno [0 ¥ (BEUACIESTA
c“m’ﬂ‘ Ls.a‘):!“?’""" 4.:\_5\1\ S h!

NIA i
5. REST ROOMS ;((.t.‘u.\\ Jeudl 59) Al e 5
Scores Critical Areas Al ¥l Jalail
ves I
22a. Were they adequately stocked with all D '“: A g pall e el arany 5 jeme CailS Ja 22a
necessary supplies such as soap? NO 7o gluall Jie
na [ sy
YES i
22b. Were they adequately stocked with all O P; Ay gl e el ayany 3 jeae S b 22b
3 necessary supplies such as toilet tissue? NO ull g3l (5,99 e 3
Ry
22¢. Were they adequately stocked with all YES m pri Aol Sl Sl gans 8 56 <ils Ja,22¢
necessary supplies such as paper towels? NO D N "4._-‘:)3&\ adlall Jie
(paper towels are not required where fully Clitae 84 die Agllae e 48 )6l Callliall)
operational hand dryers exist) na [ sy (A )
; fhagls Juladl il
23a. Were sinks clean? require comment when YES pr 3l o L,LL \L:u,\sﬁ 23a
marked ‘No’ no OO v gl o2 MY Y s )
na [ sbiy
X i Sagdas L) yall cuilS
23b. Were mirrors clean? require comment YES px L all "\}" . 1:;!‘ ;'HLSL\h\ 23b
when marked ‘No’ no [ ¥ sl o2 MY Y S )
Nna [ by
; $aadas cuy) Cldiae oS
23c. Were hand dryers clean? require comment YES @ o Ll i ‘éf‘;{, ,uh'y\ M_JJ\ST\: -23c
3 when marked ‘No’ no OO ¥ gl o2 MY A il ) 3
na [ sssy
fdada ) slaall Sl S
23d. Were dispensers clean? require comment YES m o . ‘ o "\1"‘ R \.;;\l . '\Sk\j: 23d
when marked ‘No’ no O b grasll o2 " ALY il )
nA [ sbby
ves K
23e. Were toilets and urinals clean? Nno O v i Jal el cails b 23e
A [ sy
Cadas ool e
2 24a. Were doors clean?require comment when YES g o L ﬁ N 2 . .L<. d“ 24a |2
marked ‘No’ no O ¥ gl sl o MY ALY s 1Y
A O ssuy
ves I s
24b. Were walls clean? no O ¥ Sk gl CulS b 24k
nva [ abiy
ves
24c¢. Were ceiling clean? Nno O N Sl Gkl S Ja 24¢
nva [ adiy
ves A
24d. Were vents clean? Nno O ¥ fadas M calS Ja 24d
nvA [ sy
3
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Scores Critical Areas LRI AN PO L&l
3 ik s W il
24e. Were floors clean? ves B3 Sal . ,,:;,,‘, fwuf ,\S“"T.“24e
require comment when marked ‘No’ No [0 v gl (o2 Y Ayl cals 1y
Nna [ seyy
YES pad
24f. Were baseboards clean? Nno OO0 ¥ Paiai saclill o~ o lailall i) calS Ja 24f
NA [ sy y
ves B
24g. Were grout clean? Nno 0 v Sl LU S da .24
NA [ sdyy
YES D] i
25a. Were trash containers clean? NO D b Faddas daladll iy s cilS Ja 253
NA [ by '
2 - 2
YES pxi
25b. Were trash containers not overflowing? NO D ¥ flali e daladll Oga culS Ja 25h
NA [ siy
YES pd o ]
2 26. Was the restroom smelling clean & fresh no [J N sh Osn) Ania g didas pleall ds3l ) il Ja 26 2
(without any offensive odor)? fplaall A gy Sda
NA [ skby
. iy Jasd alaall 3 Gl jeail 58
27. Were all the facilities inside the restroom in YES m - S el Sl e s‘:i: &
good working condition? . g L g 1
2 require comment when marked ‘No' no [0 v el (o YT Ay cals 1y | 2
NA [ shiy
Y i 9(3) chakai sl AelB i e S
28. Was the Mosque premises clean? es [ o ( ). Q- ..;.‘.;» i;;m L.JLS ;flr o
2 require comment when marked ‘No' No [ ¥ il (o MY Y kS 1y 2
N/A Shiy
Comments: sclaadlall [ galedl]

FOR OFFICE USE ONLY Jad Ciagal) ?L&lu\]

% Acm‘::g:m LL;SSA)“(':;:JIGM‘ Evaluation: il
Approach Anaall s pasill frge il EY) |

Greetings and Initial Checks LY Sl g qam il | 2

Appearance and Behavior of Staff Obpall Wgluy jelaa | 3

Service Ladd [ 4

Cleanliness - Restroom and Mosque aall y Glalaall — dalill | 5

I TOTAL & saaall
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ADNOC Distribution
SEIH SHUHAIB §/S 953
GHANTOOT -TEL : 02-5629462

CASH RECEIPT
Date : 31-03-12 09:37 User : ]

Uehicle § - b Punp #: 3
PRODUCT QUANTITY  PRICE AOUNT

UL6-95 9.060 1720 50.80

TOTAL : DHS 5.0 !

TID:1000953400 Batch: 0

Signature:

THANK Y0U FOR SHOPPING
SEIN SHUMAIB S/5 953







