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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} Oéo Name Number | Name Number [ Name Number
Gender Height Built _ Bpectacled Beard | Mustache] Ethnic Groups

MF JTIMIs|T[MIF |Yes [ No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
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EMIRATE V;Z;‘:’n“ AbuDhabi |  Dubai Sharjah Al Ain Q’:‘L“ai‘:" Aman | JasA | Fujairan
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. 14
gL 1 0]9]0l9 1 o5 | ole| o]3 [1#:49]17.55]
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TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
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1. APPROACH sidasal) gad pdil) [opa BN 1
Scores Critical Areas At c¥aall Jatail
YES i T s
1. Was signage visible from distance of 500 > e 500 22 e (e Aty 2l f“\s dr
meters and well maintained? Can be Nno [ ¥ A bt b jas (S T JLa Alaa
included only in first run nva [ (mz PR PEAPEN]
ves 1] o ‘
912 Were lights working and in good no [T g el Jasi el pa¥t 2ilS s 2 5
condition at the approach? g TSl (el Y
NA B
YEs [] o= _ '
Ak Were the lights working and in good Nno [ N s ey Jenl ol gVl S Ja 3 5
condition at the forecourt area? y €358 5l Al Adaie
NA B g
YEs [d
4. Was filling area / forecourt clean and \ e5 e it tall faneasdl dalaie S
4 tldy7 MO D N TAD e g Adian laall /«,:_J\ Aakaia S Jab 414
wa [ _ﬂz
=Y | |
5|5 Were the driveway and forecourt free of  yy [T g o CIVEQRYIN P PR E TV SRS SN 2
potholes and well maintained? N s JS diliaey padl -
{ wa O]

2. GREETINGS swa il flaadl 2
Eores Critical Areas Tl ¥ all Lalaiht
| ves [1 o

56 Was there any delay in approaching no [® g s gall ol 81 g 5ali gl s S s 6 5

customers at the fuel pump v 2 gl Aaae e LN e
nAa O o
5|7 Did the staff approach the driver side of ~ YES [E px A e LSl e calasalt Bl o7 5
the vehicle? Nno [ ¥ ¢ Gluad!
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Scores Critical Areas Lpalea) YLl PATH]
8. Were you greeted in a friendly manner  YES [] i Gashaby) 485 45 k) ol s il Pda 8
(pleasant feeling)? NO y ¢ (CJA‘
5| If no, please describe behavior: Was it O da ik pall o sl o g b “AJ Yy 5
arrogant, without any expression, normal @D cgle mladll e Jla ¢ el Caaly
etc... £
Dip wipt_qeeet
YES []
9.  Did they request customers to quit o < G e il gl lla Ja 9
4 | Nno [y o 4
smoking? y Sl
NA ] Giahiy
YES []
10. Did the staff thank you as you were 3 S ey o Sy cala gl A6 Ja 10
5 . No [x] ¥ 5
leaving? ¥ oSl
Dip xoT SaYy THaw i 4 6L NA T
3. APPEARANCE AND BEHAVIOR OF STAFF 2Ol gal) doluyg gha 3
@ores Critical Areas Ala) Lol Liay
5| 11. Was the filling staff presentable and well YES [ asi Y 258 5l Al i g yedaa IS Ja 19 5
groomed? No [J N HER R
YES [§
4| 12 Was he able to communicate with Nno [J N Eo el il e 10 Cala gl IS Ja 42 4
customer? f0s 0
Y g
NA [
5| 13 Was the attendant wearing visible @ YES [d e ekay Ay oxi yy cala gl S s 13 5
nametag? O gus i
° Conp nor_pero N Oy Qoo e
YES i
6] 14. Was staff courteous / friendly? [E = felahal fopasa5 oy sabagdl S Ja 14 6
NO [ ¥ L]
4. SERVICE il 4
@:ores Critical Areas A o Ala¥) Y Laalt ) Lot
YES []
2| 15. Did he foliow the instructions on the No [T v Bl e 5o gl il il ) &8s 15
Ranhal (Fuel Card)? y E 580 eda dithay) Uls
N/A s,
g| 18- Did he confirm and repeat amount and ~ YES ] D858l e By A e Cala sl S 16 6
type of fuel? No [ N Clialica e lly
6| 17. Did he fuel as per customer's instructions YES [X  aas =03l Shaded ca 15N e ey W s 17 6
L - Dhs? NO D N ¢ PPN
5| 18. Did he offer to clean windscreen @ YES [ i Lu e b dl zla ) cadlai dlle m e s 18 5
voluntanl ? front&back O AP EN AN OAN
Dip nNoT o L eepn NO ¥ (a5 (o) 4nsis
YES i .
5| 19. Were you charged the correct amount? NO g c"; Slhainia 4ads wlia Ll Al it Ja 19 |5
YES [
L) Ariall aliall salels cals o1 AG
6| 20. Were you given correct change? NO [ ¥ ¢ el faall salely }d‘, es .20 6
Y Yowsaa
NA [T a0
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Scores Critical Areas

Lauluy cyLaal PE ]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

» e dm e e L i D o3 Oa 21

Es [ o i IS i b i) Fanall 5 s 5l

Nno [ ¥ (Jad/ails L e (!
o sl g "and” B S 13

. b
NA B
5. REST ROOMS ;(?\.lul\ el 53) dal i g 5
Scores Critical Areas Al el Laast
, ves b o
22a. Were they adequately stocked with all D g a5 pall Cile Hliall aaany 3 jeme S Ja 223
necessary supplies such as soap? NO 0 giadl Jie
nvA [ sy e
. YES L SN et .. "
22b. Were they adequately stocked with all g Ay gyl e sl azans b 3¢ <ailS o 22D
3 necessary supplies such as toilet tissue? NO call gl (599 Jie 3
nAa [ sy
22¢. Were they adequately stocked with alt ves [0 a4y )5 pal) il lisall A uﬂS df.220
necessary supplies such as paper towels? NO D N Sd ) ol adliall Jie
(paper towels are not required where fully Clliina g8 die Gostlae e A6l callial)
operational hand dryers exist) nva [ skuy (A1 2
| ; Saidai Juliall 2ulS
23a. Were sinks clean? require comment when YES e ol g L}“l; | w\_gﬁ 23a
marked ‘No’ no [ ki gl e T ALY IS )
' nva [ sy
Y] 5 faada L yall S
23b. Were mirrors clean? require comment YES o a1 ‘ ,,\},, ;\_\’L:;l\ j ,\5“‘3; 23b
when marked ‘No’ no O ¥ Tt e il
na [ sy
Q ; Ak o) Clitae S
23c. Were hand dryers clean? require comment YES P o . ‘é'ﬁj" Zu\_;&\ UJ\S “‘S; 23¢
3 when marked ‘No’ no O v R alt ot M 3
na O ssy
; faahy o) pleall cilulle S
23d. Were dispensers clean? require comment YES E P . \ ‘JE,,\!,, . L;Y‘ . ‘LSL\,: -23d
when marked ‘No’ no [ 3 gra A e T AR B
na [ sy
YES oxs
23e. Were toilets and urinals clean? o O Yy Claday el RSl 2ol Ja 236
wa [ asuy
2 ‘ 3 ; iR ol ) i
<| 24a. Were doors clean?require comment when YES E o Lo o \J} . J’B 2432
marked ‘No’ no [0 ¥ ge Al o T MY S
nva [ smuy
YES ari
24b. Were walls clean? Nno [ N Pk amll oS Js 24b
A [ sy
YES o
24¢. Were ceiling clean? NO [ ¥ Pk catudl S s 24¢
NS Y
ves B a
24d. Were vents clean? no O ¢ eaaylai L) clS Ja 24d
NnA [ sy
3
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Scores Critical Areas Agalul1 cY Lol PAH]]
YES m o faghs Cilas )Y il Ja 24e
24e. Were floors clean? =l N LAY el 1)
require comment when marked ‘No’ no O ¥ Gl (o2 MY e calS 1Y
NA [ sy
YES o
24f. Were baseboards clean? no [ ¥ faghai 2o il & o flilad) ) 51 cilS Ja 24f
NA [ sy
ves [
249. Were grout clean? Nno OO v Sl L3l (S Ua 249
NA [ abyy
YES [
25a. Were trash containers clean? No [ ¥ $aadss Aaladll iy gla il Ja 253
5 NA [ shaiy 5
YES M
25b. Were trash containers not overflowing? NO [L_-I b flaild e daladll Qs cuilS Ja 25b
NA [ sbuy
YES o )
2 26. Was the restroom smelling clean & fresh Nno [J N ) Osn) Adimiay Ak alaall Aadt ) cilS Ja 26 2
(without any offensive odor)? Yelaall A 3gy K aasl,
NA [ sy
: S Jand alaall i il el S
27. Were all the facilities inside the restroom in YES IB pr I et ¢ A g v;l:.27
good working condition? o N e
2 require comment when marked ‘No’ No [ ¥ gl o2 YT Y s 1y | 2
NA [ sbuy
YE i 9(5) i saneall Al e oS
28. Was the Mosque premises clean? s O = ( ), .I" ) ..;: @LL?TM 9l5 “TLT 28
2 require comment when marked ‘No' No [ v el o A 2
- —  NA [ shuy |
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Approach ddasall pew ‘;.ﬁ:\]! /u.o 541)35?\ 1

Greetings and Initial Checks

L5 Sl 5 Cas il

Appearance and Behavior of Staff

Service

Aaa2all

Cleanliness - Restroom and Mosque

2

Osbsall sl s jedan [ 3
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5

anesally clalanl — Za0ad)
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