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PROJECT: ELARA - FORECOURT

| SERIAL NO.

|1]6]6

A,
Pan Arab Research Center &

O <4 Emarat 10 gy Eppco / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l 28 Name Number | Name Number | Name Number
Zaco ool | “oaco | Qool [Mahwed [1[2]0[2[2]
Gender Height Built _ [Bpectacles] Beard | Mustache| Ethnic Groups
M| F JT MJ[SIT IMIJF [Yes[No [ Yes [ No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOORMOOORORRORM O O 0O O
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain g:‘vr:af:‘l Ajman Kﬁ:ismAlah Fujairah
O Xl O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cla|s|2]| ole |! |8 |Bolse 1! oy |wg:uil3:53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- - Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
vISIT O ] X ] O] visit | [ O O O O O

1. APPROACH

rhlaaall gl a381H /(e |

Scores Critical Areas Lpabady) Lol Llail
YES X 5. T .

1. Was signage visible from distance of 500 S P 500 mle e A edasll S da
meters and well maintained? Can be Nno [ k| b b jas (Sa faa JSay Ulaa g
included only in first run na [ ¥ ShsY 87 pallfAd gl

YES [] a ‘
2. Were lights working and in good Gl sun Ay Ay Jaislpa¥ cilS da 2
2 > Nno [ v 2
condition at the approach? N Sl (e al Y
779 = I
YES [ &~ ‘
5| 3. Were the lights working and in good No [ N o saa Ay Jand el ¥l S s .3 5
condition at the forecourt area? N 2 68 ol A Aaia
7N 5
YES [X]
4 4. X\é?/'s? filling area / forecourt clean and Nno [J Y i e s Ak Ul fAadl Aibie S o 4|4
nva O g
YES prd
5|5 Were the driveway and forecourt free of g [ gy o WA @ ede dllaiey Gkl K B 5
potholes and well maintained? N Saa JSG Aliaa Jaall
NA [T o
2. GREETINGS sewa ) fAaal 2
Scores Critical Areas Al i) Ll
YES [ o= o
6. Was there any delay in approaching cala gall ol il 3 bl gl dllia S da 6
5 No Y FT L 5
customers at the fuel pump N 248 5l daima 2ie LI (e
5|7- Didthe staff approach the driver side of ~ YES 2 iga e &Sl e lagall Bl da 7 5
the vehicle? no [ N ikl
+ 1
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Scores Critical Areas LI T PR | PATH]
8. Were you greeted in a friendly manner ~ YES R slaly) 435 44 g o cua il iida 8
(pleasant feeling)? NO D N ¢ (z e
5 | If no, piease describe behavior: Was it OIS o i sall gl a8 2, Y T 5
arrogant, without any expression, normal sgale onlatll e JUA ¢ g el sty
etc.... ?___C-_n
YES [] a
4|9 Didthey request customers to quit Nno [] y  oe Bl Ll e il (il Ja 9 4
" oo s
smoking? N ol
N/A R
) YES [ o c s
5| 10 Did'the staff thank you as you were no [] v SRS S Lay o S5 Cala gl G5 s 10 5
. ¢ -
leaving? N PILA|]
NA [T o4
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gl Sl g e 3
Scores Critical Areas Aaaba) c¥laal) Jatady
5| 11. Was the filling staff presentable and well YES PY  asd (Y 348 1 Aad (ol g JeBe S da 11 5
groomed? No [] N $Gul/05 e
YES ok
12. Was he able to communicate with no [ N &o deal gl e 1508 Gala gl S Ja 12 4
4 customer? fos M
7 v 3
NA [
5| 13 Was the attendant wearing visible YES [{] besle ey Ay (i ol sall (S Ja 13 5
nametag? NO D ¥ A | N A ec_,m).: Aol
YES 3
6| 14. Was staff courteous / friendly? B Selalal fopagas osibsdl S o 14 |6
NOo [ Yy
4. SERVICE Al 4
Ecores Critical Areas LRI EAN PN Jaldil
YES [] a .
2| 15. Did he follow the instructions on the No [ v ks e 53 5a gall Ciladail) Cala sall 0l Ja 15 >
Rahal (Fuel Card)? y ¢ (3850 s e Al Jia
NA [
| 16- Did he confirm and repeat amountand ~ YES K D858 e i ds e caba sl S a 16 6
g| 17- Did he fuel as per customer's instructions YES p - O Claglad a ol 3301 ey BlE Ja 17 6
- Dhs? No [0 ¥ £ a0
5| 18- Did he offer to clean windscreen YES [ s il s gl i dlle o e d‘* 5
voluntarily? (front & back) NO y 7{} Mo Qogsﬂ;n,; 5\.;.35) /)
YES PR . 27’
51 19. Were you charged the correct amount? NO L__] g ‘i::_sm 4xda dlia Qlla (Al dudl Ja 19 (5
YES []
JSd aiall &, f el Cals gall A6 Ja 20
6| 20. Were you given correct change? NO [ . ghalls ’Ae £ 6
Y .GM
NA R o
2
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3 +
Scores Critical Areas Aol el LA
. ..A R s i shae & Ciball Al Ja 21
21. Did he provide information about any YES [] e in IS o ) Sl b Ay 5
promotions at Service Station? (only in
case of active promatian) require Nno [ ¥ (Jndfpis L:«“'J"' 95‘ )
comment when marked ‘Yes' " sl o e AlaYl S 1)
N/A o
5.  REST ROOMS (alaal) [l $5) Aal ) G 5
Scores Critical Areas Lpalallt el La\ail
YES i
22a. Were they adequately stocked with all P; Ay gl Cila linall azeny 8 e ciilS Ja 223
necessary supplies such as soap? NO fogilall Jia
nva [ sbuy
. YES L L
22b. Were they adequately stocked with all I:I N g pall e slinall paen 3 jeae ailS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl il 399 Jie 3
na [ sy s
22¢. Were they adequately stocked with all Pl iy 5 pall e el preny G B e culs Ja22¢
necessary supplies such as paper towels? no [] y "4-9 ol cidliall Jie
(paper towels are not required where fully — it g5 e 4y llaa e A4 0 Calliall)
operational hand dryers exist) NA XD gaiay (Y
; fRida Julaall il
23a. Were sinks clean? require comment when YES IZ] o Ll ';y" i“\_\y‘ ‘f”\sﬁ -23a
marked ‘No’ Nno [ ¥ o sl (o> Ay s 1y
na [ smiy
; adas U yall cailg
23b. Were mirrors clean? require comment YES m o Ll ,,\},, LL):IJ\ . ‘lsﬁ .23b
when marked ‘No’ no OO ¥ gl o2 ) S
na [ ssuy
d ; faagday ) Gldae S
23c. Were hand dryers clean? require comment YES px Ll i ‘"ﬁf\;, . L;y\ fu\sk\h\ 23c
3 when marked ‘No’ no OO 0y gl 2 T ALY S 3
na [ seuy
; AL ) gall Sle
23d. Were dispensers clean? require comment YES - . ‘ o N IAL: . éﬁ -23d
when marked ‘No’ no 1 ¥ grasill e MY ALY Cas 1)
na [ sny
ves X
23e. Were toilets and urinals clean? no [ b fhadss Jaall Al culS Ja 23e
na [ sbny
; [ FENERIRPAVIEK:
2 24a. Were doors clean?require comment when YES P L. e t"‘ﬁ‘y . ,15 JA 24a |2
marked ‘No’ o O v gl (o2 MY Y S )
(N
ves Kl au
24b. Were walls clean? no O ¥ il sl S Ja 24b
va [ sdoy
ves X]
24¢. Were ceiling clean? no O ¥ el bl S Ja 24c
va O] ahiy
ves B
24d. Were vents clean? NO O ¥ eda,as Nl culs Ja 244
NA [ sy
3
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Scores Critical Areas Lol Lol pAKH{]
- 9" 2 les W . R - ol
24e. Were floors clean? ves Xl e ol %,ﬁ%‘.‘f “ujlis"l‘;'. "246
require comment when marked ‘No’ no O v el o MY AV s 1y
NA [T sy
ves ]
24f. Were baseboards clean? Nno [ y $adai sac il o o) Ll 1 5 calS Ja _24f
NA [ sy
YES pai
24g. Were grout clean? Nno O v fealai LU IS b 24g
NA [ sy
YES axd
25a. Were trash containers clean? No [ ¥ fagdas dalaill iyl i€ s 254
9 NA [ sy )
YES K]
25b. Were trash containers not overflowing? NO E] b Pl e daladll by gla il Ja .25b
NA [ skiy
YES X] o ]
2 26. Was the restroom smelling clean & fresh Nno [J N b ) Ldaiay Al pleadl A0 il Ja 26 2
(without any offensive odor)? falandl 8 dgy S Aai
NA [ sbuy )
. by Jaxi sl 3 ol ygadl XS
27. Were all the facilities inside the restroom in YES e S et sl 3 s o= 0:51:.27
good working condition? . o - B
2 require comment when marked ‘No’ No [] ¥ gl o YT ALY s 1y |2
NA [ iy
E i O(3) wadai andl AclE i e oS
28. Was the Mosque premises clean? ves [ ( ), Jf&! ' ..\;fa_)iﬁ 9\5 Efr 28
2 require comment when marked ‘No’ No [ ¥ & A A 2
N/A by
Comments: ANl [ gahasl)
FOR OFFICE USE ONLY Ladd Cagal PARERY
Upcall L& [LEW 1eY) ) . »
9 : | : :pnddll
% | ACTUAL SCORE| masimum | EVvaluation =
Approach Aasall o 23850 Joge il @Y [ 4
Greetings and Initial Checks WY clSpaly il [ 2
Appearance and Behavior of Staff Osibsall by jelaa | 3
Service Ladll | 4
Cleantiness - Restroom and Mosque Aaaally Glabesdl — &l [ 5
TOTAL £ saaall
4
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"CASH RE

1217257

WS wman e s
TOTAL : DHS 50.08

TID: 1090952208  Batch:

Signature:

THEHE YU FOR SHORPING
BANIYAS 2 F/5 959

SERIAL NO.

116
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