SERIAL NO.

1166

+ 1 +

+
o N
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w

Dobu,\ Emarat | [1 a4 Eppco / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\Q oo 2y | Gogned 3oy codl gogt Wewue | | | |
Gender Height Built Spectacles Beard | Mustache] Ethnic Groups
M F [TIMIS|T [M]F |Yes[No[Yes| No | Yes| No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROXROOONORORR® O O O O
EMIRATE V;:Zt‘:,’n“ AbuDhabi |  Dubai Sharjah Al Ain gm‘aﬁ Aman | RasAl ) Eyjairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln Time out
ola[s3l ol 123 1T 5[0 ] 302 | ol kb l19:20
07:00- | 10:01- 13:01- 17:01- | 20:01- Saturday [ Sundayl Monday | Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N s ] vist | [0 O | O O M| O
1.  APPROACH Abaall gai 43 oe Gl BN 1
Scores Critical Areas Al el pAN]
YES [X4 I T .

1. Was signage visible from distance of 500 D4 e 0500 2 e po A e daslll CilS da 1
meters and well maintained? Can be Nno O ¥ o i L jema oSy S JS8 Ailans
included only in first run nva [0 . ¥ B SNITAPN

YES o : ‘
o| 2. Were lights working and in good no [ gy G oy Ay Jand el gl CulS da 2 5
condition at the approach? g SOl e b @Y
NA [ gu
YES pad :
2| 3. Were the lights working and in good Nno [ ¥ s gy Jani el ¥t il da 3 5
condition at the forecourt area? N €348 5l Auad Askaie
NA O g
YES 4 o
4. Was filling area / forecourt clean and o5 = Mo faam foe el Sl e
4 fidy? Nno [ ¥ A e Ak ol /el Al cilS Ja 4 (4
nvaA [ . ;,?
YES i
5| 5. Were the driveway and forecourt free of g [ g o AR a8l edadihaiag okl S ds 5 5
potholes and well maintained? N Caa JS Abiaa g aall
N/A D ikl
2. GREETINGS sl fAgall 2
Scores Critical Areas Tl ENLaal) Latailt
YEs )} o o
6. Was there any delay in approaching ' cada gall il B 8 Al gl dla S da 6
5 ; No B A A 5
customers at the fuel pump 0 N a5l daiaa aie il (e
NIA Gehiy BN ,&A;&O\\y”’i A\ WERWINN L\)_sw";
5| 7. Did the staff approach the driver side of YES X o i O LS, e iyl Gy Ja 7 5
the vehicle? Nno [ y £ il

forecourt.doc

-




+ 2 +
Scores Critical Areas Aplal) YLl pAM]
8. Were you greeted in a friendly manner ~ YES pai b)) A3 Ay el cua sl 5 da 8
(pleasant feeling)? NO D N ¢ (z ke
5 If no, please describe behavior: Was it S da il el il Caa ol elay Y 1) 5
arrogant, without any expression, normal ggle «ubadll e JlA g alh ol
etc.... el
YES [] o
9. Did they request customers to quit oo gl (Ll e gsilasdl il Ja 9
4 ; Nno [ v - 4
smoking? v Topaill
N/A ik
YES axd
10. Did the staff thank you as you were oA i Laiy o S b gall A6 Ja 10
5 : Nno [0 v 5
leaving? y ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall by Lelia .3
Scores Critical Areas Bl Ll Jatdih
5| 11 Was the filling staff presentable and well YES X (Y 558l Aas il e yedae IS a1 5
groomed? No [ N £Laul/LS o 5
YES ad
12. Was he able to communicate with &o deal gl e 1508 Cala gl S Ja 12
4 Nno [ ¥ ] 4
customer? v o5l
NA [ o
5| 13. Was the attendant wearing visible ' YES [ a8 b el 8 bl G€ da 13 5
nametag? PR $om g |
] No [] ¥ TS mué\:d\ T
YES
6| 14. Was staff courteous / friendly? M ¢ Selddal [opaga sibgadl S Ja 14 |6
No [ N
4. SERVICE daadll 4
Scores Critical Areas Anlual) c¥Laal) Jalas
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ sy o 50 sa sall Claglall Calh gl o3 Ja 15 5
Rahal (Fuel Card)? v § (a5 eda dilay) Jn
NA A
g| 16 Did he confirm and repeat amountand ~ YES P Sl g sy A e Calisall ST s 16 6
type of fuel? NO D ¥ felaalia e ulld
g| 17- Did he fuel as per customer’s instructions YES pu - Ol Cladad o 1 AN eday B Ja 17 6
- Dhs? No [ ¥ RS
5| 18 Did he offer to clean windscreen YES P a0 g skl 2l cagati dlile wae da 18 5
voluntarily? (front & back) Nno [] y (Al ala¥) s
YES 5 .
5| 19. Were you charged the correct amount? NG % é"; oo axdy ¢lia (b M i Ja 19 |5
YES [] au
Ko adall adaddl sole b cals gl A8
6| 20. Were you given correct change? No [ ¥ ¢ Aell a3l }d‘, e .20 6
v Yraua
NA B L
+ 2
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Scores Critical Areas Aaukadl) @Yl st
. o . . ool O Cleshaa A il gall el 08 o 21
21. Did he provide information about any YEs [1 i IS b L) il b a1
promotions at Service Station? (only in e ‘
case of active promation) require No [ b (Jiadfpila t_J“f A
comment when marked ‘Yes' g g gl e LY S 1Y
NA A ik
5. REST ROOMS s(plaadl Jouli &) Al g 5
Scores Critical Areas EEW I (LA PO Jalail
ves I |
22a. Were they adequately stocked with all O ?’: Ay g el Sl liudl wsany 5 e S b 223
necessary supplies such as soap? NO sl Jia
na [ sy R
YES s
22b. Were they adequately stocked with all 0 e‘; Ay g pdall e el gaany 5 jeae CilS Jo 22D
3 necessary supplies such as toilet tissue? NO Cul) i) (599 Jia 3
na O suy —eddd
22¢. Were they adequately stocked with all YES i Rsomall Sl g 3 jena il Ja,22¢
necessary supplies such as paper towels? no [] v 438 ol cialiadl Jia
(paper towels are not required where fully Clidae g5 die dygtlaa e A8 )l Cadliall)
operational hand dryers exist) nva [ siy (A 2
; il Julaall <<
23a. Were sinks clean? require comment when YES E o a3 ,;\1,, L’f\.ﬂ(\ ;'HLS(\JA\ 23a
marked ‘No’ no OO ¥ rasill > REN R LR
NnA [ sy
; $ha e U el culs
23b. Were mirrors clean? require comment ves Bl o 5 g Z_\(t:j\ u\sﬁ -23b
when marked ‘No’ Nno O ¥ grest oA Ayl i
na [ ssuy
Y ; faiday Y Sliiae CulS
23c. Were hand dryers clean? require comment YES P A . é:ﬂ;,, 'ULJ\ ulsﬁ 23¢
3 when marked ‘No’ no O ¥ gl e YT ALY IS 3
na [ ssiy
: fAidar ) silall Sl e
23d. Were dispensers clean? require comment ves X v . ‘ i N UL\ | uiﬁ 23d
when marked ‘No’ no O ¥ gl o2 MY ALY S )
na [ ssiy
YES o
23e. Were toilets and urinals clean? NO D N Chaa Jeal el il Ja 23e
na [ sbiy
3 Caddn b ¥
2 24a. Were doors clean?require comment when YES P L. Aiﬂa: N A j LS JA 24212
marked ‘No’ no OO v sl o MY Ayl s 1Y
na [ sany
ves A
24b. Were walls clean? NO D N flada Ul uilS Ja 24b
nva O shuy
ves ]
24c. Were ceiling clean? NO E] ¥ Sadai casudl (M Ja . 24c¢
va [ sy
YES prd
24d. Were vents clean? NO O k! faslas MLl @S Ja 24d
wa O sy
3
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Scores Critical Areas bl cYLaa)) PATH]
H fasulay Claa Y calg
24e. Were floors clean? ves i "‘\;""LLJ:,YIH: 'LsdT' "248
require comment when marked ‘No’ no OO v gl sl o2 PR s
NA [ sy y
YES pod
24f. Were baseboards clean? no [ ¥ ik saeall & ol lailadl i 5 cuilS Ja 24f
NA [ sy
YES 14
24g. Were grout clean? No O ¥ Syl L oS Ja 24g
NA [ sy
YES
25a. Were trash containers clean? NO D b fAgdas daladll iy gla culS Ja 259
NA [ sbuy
2 - 2
YES axi
25b. Were trash containers not overflowing? NO D b flaili e dalall Olygla culS Ja 25p
NA [ skiy
s B o
2 26. Was the restroom smelling clean & fresh NO D ¥ 4‘ Os%) Ainia s 485 Slanll Al i< Ja 26 2
(without any offensive odor)? f(pleadl 8 3dgy S dai
CNA [ 3y
;o S Jand alealdl 8 Gl peaill LY
27. Were all the facilities inside the restroom in YES e et < e vi:.27
good working condition? . - e
2 require comment when marked ‘No’ NO D ¥ gl (o Y Ala Yl culs 2
NA [ shbiy
X j £(5) cadat aaual) Al e 8
28. Was the Mosque premises clean? ves 4 e~ ( ). )ﬁl ) ..;: Li:j‘gt ")ls ‘:lr 28
2 require comment when marked ‘No’ No [0 ¥ e AR N 2
NA [ sbuy
Comments: stBastall / gaatl)
FOR OFFICE USE ONLY DAL RN aladiuy
Ayl LY [N e s .
9 : ion: pevcdi]
% | ACTUAL SCORE| maximum | EValuation i
Approach Unadll gad 2381l /e ol JBY1 | 4
Greetings and Initial Checks LY Sl am il | 2
Appearance and Behavior of Staff Cpibasall gy selaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl 5 Gilabaadl — &8kl | 5
TOTAL £ saall
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Signature:

THENK YOU FOR SHOPPING
SEIH SHUKAIB §/8 953

ADNOC Distribution

SEIH SHURALB S/§ 953
GHRNTO0T ~TEL:82-5620852

CASH RECEIPT
Date : 23-82-12 15:28 User ]

behicle § Punp § 2 2
PROLOCY QUeNTITY PRILE RHOUNT
s mw m s
jofaL : DHS 506.00

TI0: 06066 Bateh: 0

Signature:

THANK YOU FOR SHOPPING
SEIH SHUHRIB §/5 953
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