+

1

SERIAL NO.

g

PROJECT : ELARA (FORECOURT—- FINAL 2012)

PROJECT: ELARA - FORECOURT

Pan Arab Research Center

+
®

[ wemarat / [0 @5y Eppco/Enoc | B s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 ,L? Name Number | Name Number | Name Number
: ok yead \.Oléltnql
Gender Height Built __ [Spectacles] Beard | Mustache] Jrlre ¢ Ethnic Groups
M F [TIM[s|IT [MIF JYes[No [Yes | No | Yes | No |Indian [PakistaniFilipino [Expat. Arabs[ Others:_ N\ €V o\ ¥
EDDDDDDEDDEDDD O
EMIRATE ";‘::‘;;" Abu Dhabi |  Dubai Sharjah Al Ain g’:;,"aﬁ" Ajman Kﬁ;fm‘:h Fujairah
O [ O O O O O O O
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
9.5 old |alg |l loly lol3 [F5L 7.5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT - vISIT X
O O o o O O o ad ® O
1. APPROACH sddasall gad ?:ﬁﬂ\ [Cya QA 1
Scores Critical Areas Al Yl Jatallt
? 3 - Come % -

1. Was signage visible from distance of 500 YES 500 e pediedasll s de A
meters and well maintained? Can be Nno [ N (o0 Jaid a jeas (Sas T Iy dlaa
included only in first run nva [ . ¥ S B allfal sl

YEsl
g|2 Were lights working and in good Nno [0 ¥ ) s Allay a5 Jand ol gl CilS a2 2
condition at the approach? v oSl (e b &Y
NA B4 iy
vyes [ .
|3 Werethe lights working and in good no [ ¥ oo Ulayy Jari el pa¥h cilS a3 2
condition at the forecourt area? N £ 8 Il At Ailaia
N/A b
YES B e
4 4, :Il\(/j)ars) filling area / forecourt clean and NO D ¥ SR e Ak i) /Al hiecuS s 4|4
NnA [ &h:
YEs X
5|8 Were the driveway and forecourt freeof ng [ ¥ ¢ A a8 edadilaing Gkl S da 5 2
potholes and well maintained? N faa IS Alaay iall
NA [ g
2. GREETINGS squa il fadl) 2
Scores Critical Areas gt laall Diah
ves [
6. Was there any delay in approaching ala gl B 3 ali gl in S a6
5 No Xy Iy 5
customers at the fuel pump v a4 gl Adima e oyl M se
N/A D (bl
5|7 Didthe staff approach the driver side of YES pad Tga 0o ASall e lasall @yl Ja 7 5
the vehicle? No O ¥ £ ) J
+ 1 +
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Scores Critical Areas st} ¥l L\
8. Were you greeted in a friendly manner ~ YES i Csll) L340 ey il a8
(pleasant feeling)? NO D ¥ ? (z e
5| If no, please describe behavior: Was it oS b b gt gl Caa g Aela,y Y1y 5
arrogant, without any expression, normal gt e puladll fre A ¢ all Gty
etc.... Rl
YES [J
9. Did they request customers to quit G Bl Ll e ogilagdl il a9
4 ; No [0 0y 1 4
smoking? v S Caaall
va B g
ves K]
10. Did the staff thank you as you were SRS S ey @ S8 Cala gall JE Ja 10
5 . No O ¥ 5
leaving? N oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall dolug gbaa 3
Scores Critical Areas Al caw) PATH)
5| 1. Was the filling staff presentable and well  YES X Y 385l Aad Cila g yedae S o 11 5
groomed? No [J ¥ $lagl/ls 4oy
YES [X] o
12. Was he able to communicate with o deal gl e foald cals sl S Ja 12
4 No [ ¥ ; 4
customer? v fus
NA [ sy
5| 13- Was the attendant wearing visible YES [ - o e ek S abgall S da 13 5
nametag? © NOw $ giia g3 danid
’ Nor O Y cqyy venol Hae peaGins
4 - YES pad , ,
6| 14. Was staff courteous / friendly? Celidal foagay bl S Ja 14 (6
: No [ ¥
4. SERVICE daddll 4
Scores Critical Areas o) ¥l Jataut
YES []
2| 15. Did he follow the instructions on the No O ¥ Ay o 53 5a sall Clalaill ol ot w8V b 15 5
Rahal (Fuel Card)? g § (25851 eda Aty Jls
NA DY
g| 16 Did he confirm and repeat amountand ~ YES Xl e a8 g AaS o cabasall X Ja 16 6
type of fuel? NO D N Cflaalina o ll3
g| 17 Did he fuel as per customer's instructions YES pu - Ol Claglat Coa (1 5AN sdas alE Ja 17 6
- Dhs? No [ ¥ T ean
5| 18. Did he offer to clean windscreen YES B s ol as gy abidle e da 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al elall) Anis
YES j .
5| 19. Were you charged the correct amount? NO E ("’; Tlainia 4xdy dlia calh el il Ja 19 |5
YES axd
Jay il it salely Calks gall ol8
6] 20. Were you given correct change? Nno [ ¥ bl gl 3alely }A? el Ja .20 6
y E -
NA O
2
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Scores Critical Areas F I (L PO pEYH]
g ) Jom il ghae Ayl s gl Sl 238 o 21
21. Did he provide information about any YES [ o uf”d - JLM o }A- .
. - - . Slia S Ja A L) fidasall 4 Ay gl
promotions at Service Station? (only in e ‘
case of active promotian) require no [0 Y (Jad/ var g
comment when marked ‘Yes' " il (oa Vaad" AaY) S 1Y
N/A il
5. REST ROOMS ;(9&;31 [l ) Aaifdage 5
Scores Critical Areas Dbl ¥l Lt
] YES P s o
22a. Were they adequately stocked with all v i g peall e Hianall ran 8 je2e <iilS Ja 222
necessary supplies such as soap? NO 2 giluall Jia
va O sy
YES i,
22b. Were they adequately stocked with all D ?:; 4y gl il Hluall aaan 3 jgae culS da 22b
3 necessary supplies such as toilet tissue? NO cull gl (§u99 Jie
na O sy S
22¢. Were they adequately stocked with all ves [ iy g peiall e Slinsall gany 8 g s Ja.22¢
necessary supplies such as paper towels? o D ¥ 48 ) gl Ladliall Jia
(paper towels are not required where fully — Cliiaa 55 die dygllae e 4l Cadliall)
operational hand dryers exist) N/A By (Y ad)
; Calan Julaal culs
23a. Were sinks clean? require comment when YES m p L. . L,LL U\Sdﬁ 233
marked ‘No’ o O ¥ gl o MY A S )
A [ sy
B s Cailas Ul el il
23b. Were mirrors clean? require comment YES pr o il ,,\},, Lﬁ‘j\ t“\st‘j_: 23b
when marked ‘No’ no O ¥ s el g S
NA [ sy
s Sdadas  Clidae s
23c. Were hand dryers clean? require comment YES m o o gl i "5:5:;, Z\;. | u\sﬁ -23¢
3 when marked ‘No’ no O ¥ gt 2 Ayl S )
na [ ssiy
3 eaaudas () sibeall CiSLa il
23d. Were dispensers clean? require comment YES m s . )ﬂl‘ o e ZI;Y\ u\;\h\ 23d
when marked ‘No’ nvo O ¥ gl o> ey cals
na [ sy
YES pod
23e. Were toilets and urinals clean? NO El b faayda Jeall ) il Ja 23e
nA O sbyy
X H Aalas (X
2 24a. Were doors clean?require comment when YES kd e L. * . f‘ﬁ\j R S dﬁ 24a
marked ‘No no O ¥ gaasill o2 MY Ayl S 1Y
na [ sbuy
YES axd _
24b. Were walls clean? Nno O ¥ $aiydai Uaall culS Ja . 24b
na [ sssy '
veés D4
24c. Were ceiling clean? nvo 1 % gyl Gl S Ja 24¢
NA [ iy
ves Y
24d. Were vents clean? no O ¥ gaiuk M calS Ja .24d
wA [ sy
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Scores Critical Areas Ll el PRI
24e. Were floors clean? YES m o ol i ,,q,%“,aij ‘ ‘u‘sgb; |.24e
require comment when marked ‘No’ no O ¥ gl (o2 MY Yl cals iy
NA [ sayy
ves X
24f. Were baseboards clean? NO D ¥ Saalas sac Al s Maialt )5 culS Ja 24
nva [ absy
YES pai
24g. Were grout clean? Nno O N Sl L3 (S s 249
nva [ suy
YES ] o=
25a. Were trash containers clean? NO D b Saidas Aalaall b la il Ja 253
NA [ ki
2 = - 2
YES i :
25b. Were trash containers not overflowing? No [ ¥ fhaid e Aoladll Gl la cilS Ja 25D
NA [ shuy
YES [ o ]
2 26. Was the restroom smelling clean & fresh NO D N g‘ G Adimiey Aiki aleall dah ) culS Ja 26 2
(without any offensive odor)? Halasll 4 g S dasl,
NA [ sy
; & Gaad alaall 3 <l gl =58
27. Were all the facilities inside the restroom in YES E o US desie M ?:;::.27
good working condition? . o I
2 require comment when marked ‘No’ no [0 v ara sl o YT LY s 1Y | 2
NA [ shiy
: 3 £(5) ikl daall 428 G e oS
28. Was the Mosque premises clean? YES D P (), j:;.h ’ ,,;: Li\‘j-\w: L'JLS ‘:L: 28
2 require comment when marked ‘No’ No O ¥ e i 2
NA B sbisy
Comments: tBadtall [ gadaill
FOR O#FICE USE ONLY gl Cigall ?\.ﬁﬁu‘l
o piall DG [BEW Jed aadl —_— il
% | ACTUAL SCORE| MaxiMum | Ev@luation: P
Approach Aaaall gas axill /e ol @YY | 4
Greetings and Initial Checks LY Sl y a3 | 2
Appearance and Behavior of Staff gl dglug yedae | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y cilalaall — Aithill | 5
TOTAL g saaall
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