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PROJECT : ELARA (Car Wash—~ FINAL 2012)

PROJECT: ELARA - Car Wash
O <iu Emarat 1 O asms Eppco / Enoc / &yl Adnoc

285
Pan Arab Research Center &

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1060 Amon 5051 (GHerHARAN] | 1 1 1]
Gender Height Built pectacles] Beard | Mustache Ethnic Groups
M ] F JTIM]SIT [M]F [Yes[No [ Yes | No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs] Others:
NOoOMODODOROERORKOKN O O O O
EMIRATE Vézztizr: Abu Dhabi Dubai Sharjah Al Ain L(;T;‘aﬁ: Ajman Kﬁ;ismAa'h Fujairah
. X O O C O O O O
SITE ID Month Date Amoqnt (Dhs) # of vehicles # of staff Time In Time out
9511106 |ola [ 3]o]e ) |o]2 10613
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT > VISIT X
O O O O o O 0O O o 0O

1. APPROACH AND CLEANLINESS

AdU 5 ol BY) 1

Scores Critical Areas Al ¥l Laaih
1. Was there proper sign to the Car Wash ves O pr Jpue dakaie o VAl daal  A3Y ellia Gl a1
-bay? Nno [y e janlt

] it Ak o Lo dibane
2. Was the Car Wash area clean and tidy? ~ YES = pri 4"’“”_ " UJL‘:J\ " Ayl :;\‘S 2
4 require comment when marked ‘No’ grasill o2 YT ALY cals 1) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A clsudal g cua Al 2
Scores Critical Areas PRI REAY PO PR
o il gall ol B 6 uals ol Wia S
3. Was there any delay in approaching vyes [] w s e N .u‘b J\A 3
5 customers? require comment when L. " s v JS .
marked ‘Yes’ sl (o2 et eyl S Y| S
NO ¥
4. Were you greeted in a friendly manner YES e (e cesoks) Ay s iy sl 25 0 4
(pleasant feeling)? no [ b f(gohe slet) S Rt & oo b
5 If no, please describe behavior: Was it Caah DS Ja el gall S gla cia g a8 Sla Y 1) 5
arrogant, without any expression, normal LA e il e JA ey
etc....? } ) ’
ves [X] o .
5a. Did the attendant check whether your car - v [7] N 535 e ol jla CailS 1Y) Lad il gall (3855 o 52
has a sunroof? e Asidy
5 NA [ sy 5
YES s )
5b. Did the attendant politely declined no [ v ¢ 5l Y Gl o ja) i sall (2 e Ja 5D
automatic car wash if it has a sunroof? Seaiudl 8 datd Lol o8 s
NA [ 3y )
6. Did the attendant inform you about the ~ YES X ) . e
6 price of car wash? o O ¥ Sl Gt ans I i sall elld 0 6 16
7. Did the attendant inspect your car for any vgs [X] i YT e il ik ot A
4 scratches, damages or dents and inform - ™ ’ L:?h:" Aﬁ};” buiwd ‘%u.qk 7 4
you? NO ¥ futlyy e 3f 5 il (b sl 5} ) )
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Scores Critical Areas Al ctaalt A
5| 8. Did he guide your vehicle for positioning at YES DX pas S il S W il Gl gl Qa8 5
the stopper? No [ Yy 95 ol
i YE H
6|9 llz:v::g ?staff thank you as you were Nos g a: Sl lin sl Ky il 5 b 9 | 5
3. APPEARANCE AND BEHAVIOR OF STAFF 1 OndlA galf dolug ,4ba 3
Scores Critical Areas Gl Ll LLMT,
i YES 3
3 10. msg the uniform of the attendant neat and No? P’;‘ $5 505 Gl Gyl Ll S ds 10 E
3 11. Was the attendant wearing visible YES [X] M Al lgle el dill, Yy calhgall (IS da 11 3
nametag? No [ N T s
o YES B
3 12. Z\lllgtsogee?sle to communicate with NO D ¥ s e el sl e |8 il S S ds 12 (3
NA [ sbsyy
YES i
5| 13. Was staff courteous / friendty? NO g ‘“: folibal /epa 535 5k gall S Ja 13 5
4, SERVICE daadll 4
Scores Critical Areas Ll gl h&m
4 | 14 After car wash, did he guide you to the YES [X] au alasall i Ja bl i (e ol 2 14 4
vacuum bay? No [ N 95 bl 25y prine (1S ) il 5
_ . YES [ , ,
15. Did any attendant advise you to take care Slal 2 Y 4 ol Cili pal o i ds 15
3 Zzggur personal belongings/valuables if :/(‘)\ I%] yhu\; flatsny dia @ 4_:“ Fanddll Bl }- 3
YES [ 3 .
4| 16. Did any attendant offer you seating? NG E ?: fadle Guslall Gu S il o of 1 e¥da 16 1 4
YES e . . .
5| 17. Did attendants wipe your car dry to your — \o ] v o b Rl ey o gil sall Wl 17 5
satisfaction? D sy 43 1 5al8 Lae "Ll 5 g
- N/A Gy
18. Did attendants clean all the glasses and ~ YES pri bl all s zla 31 QS Calaiy ) sala gl s 18
5 mirrors from inside and outside to your NO D Y 150l Loe Gzl ) i€ s Z o Jalal o 5
satisfaction? NA [ skiy fay
YES B , o ]
19. Did the attendant offer to empty the kel b i 8 gh Y il gall Uae da 19
3 No [0 v 3
ashtray and clean it?  iladl Aaig
NA [ shuy
20. Was the interior vacuuming and cleaning YES o da gl Cilasy s Ll SR Gkl 5 20
4 of fascia (dashboard) done to your total NO I:] b ﬂﬂjﬂuw i Y . L;S!l e y" 4
. . ” . . N (s d&.u 4Lal EBYES
satisfaction? NA [ sbiy
VES ‘” o 1330l <l jUaY 48K Caglaity | G Ja
4 | 21. Did they clean all the tyres with sponge? No [] ¥ prSiR SRS ik, J: ey 21 4
NA [ shiy
YES ad
11 22. Were you offered a receipt voluntarily? No [ ¥ G 5 ) ¢ a3 Jea el vaye da 22 11
NA [ sy
2
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5.  REST ROOMS AND MOSQUE daaall g (pleadl fll 55) Aal M i 5
Scores Critical Areas g el Liai
vEs B
23a. Were they adequately stocked with all ™ Cile jlinall azan 3 e CuilS Ja 232
no O ¥
necessary supplies such as soap? e gkall Jia 4y g puiall
na O gy =
ves [ ;
23b. Were they adequately stocked with all m ?: e jliusall paan 3 e cilS Ja 23b
3 necessary supplies such as toilet tissue? NO <l o (3599 Jia iy pall
No_DILET _T18sves va [ sy
23c. Were they adequately stocked with all necessary YES O and Q‘A_)’{-’*M“ arany 8 g S 8 23C
supplies such as paper towels? (paper towels yq  [X] N 848 gl cddliall Jia & 5 pall
are not required where fully operational hand DAgivic dgglha e A48 ol Caliliall)
dryers exist) No PpPeR TOWELS @ N/A D Gebis ¥ (Y ) lsdag
; Ty Jeall il
24a. Were sinks clean? YES pr o - %;,, . L::(\ ,d:S \."243
require comment when marked ‘No’ no [ y sl eV ALY el
na [0 gsuy
, ves B SRl Ul CilS da 24D
24b. Were mirrors clean? ol Wy 3N el bl
require comment when marked ‘No’ no [ y oA M
nva [0 @kuy
; Shagai sy Ciliaa G
24c. Were hand dryers clean? ves [ pr e ¢ w3 L;Y:Sf; \."240
3 require comment when marked ‘No’ no O y sl e ALY S
NO_HAND DRY E£S NA B gy
- PTRITEE YN
24d. Were dispensers clean? YE? m px W‘L‘f ‘Uﬁu‘,,yﬁijlsf; i "24d
require comment when marked ‘No’ no O b gl o2 MY ALY S
nva [ @iy
c ves Bl
24e. Were toilets and urinals clean? NO I:] v Shak Jpal akd cilS Ja 24e
nva [ sy
) eaadat Cub o ol
2| 254. Were doors clean? ves B o Ll fhasks - ‘f?L\;\S 9"&15 |_\425a
require comment when marked no [ b gra sl o2 YT ALY S
No na [0 ahuy
ves B
25b. Were walls clean? no [ ¥ Saada el <ilS Ja 25b
nva O ahuy
ves I
25¢. Were ceiling clean? no [ ¥ il caiull S Ja 25¢
na OO iy
ves M
25d. Were vents clean? no O ¥ iadas Ml i€ Ja 25d
wa O gbuy
25e. Were floors clean? ves [ o - ?%.C&bﬂ\ u.:\S d“ -25e
require comment when markedp / no ™ Y g sl o2 Y ALY s )
No' ATER (N THE LoD R na O iy
YES o
25f. Were baseboards clean? no O y Sk el gl il ) clS Ja 25f
va [ gy
3
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Scores Critical Areas Aalea) caall i
YES pad
25g. Were grout clean? Nno O N feiylai LU (IS s 250
NA [0 gy
ves [1
26a. Were trash containers clean? NO ¥ Al delaill il gla i€ Ja 262
ol No TRESH  CONTRINERS NA [0 iy )
ves [
26b. Were trash containers not overflowing? NO |:] b Fhald jee daladll e cails Ja .26b
N/A G ¥
YES pd o ]
2 27. Was the restroom smelling clean & fresh No [ y O) Adaiay Ailas alaall 45l il Ja 27 2
(without any offensive odor)? . fpleat (o 2y S Aail
NA [ @by
H Jexd laadt .”1')4“"‘*.*‘&(_!6.
28. Were all the facilities inside the restroom in YES m e ¢ o= eﬁ.: S 28
good working condition? - g 2L\ €
2 require comment when marked ‘No’ No [] ¥ Gl o MY A s 13 | 2
NA [0 Ghuy
j £(3) addai anwali de8 ) e oS
29. Was the Mosque premises clean? YES D e () = ;J! ~ ,,i,,,“z:;‘ :‘:52‘3
2 require comment when marked ‘No’ NO D ¥ S T ‘12
0SQué .
Comments: TUaaalf / atal)
FOR OFFICE USE ONLY hagd Cigall aladiuy
Alacal) Jalail) LAl ey ol . -
Y N : Al
% ACTUAL SCORE maximum | Evatuation i
Approach and Cleanliness Aldaill y <l y8Y) 4
Greetings and Initial Checks | &Y cilSuidlly cum )t [2
étpa;;;earance and Behavior of il sl A gl elaa |3
Service dadlh |4
Cleanliness - Restroom and Slabaaldl — Aili) 5
Mosque 2aaall
TOTAL £ sanall
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BANIYAS (1> ss - 951
BANIYAS AREA
ADNOC DISTRIBUTION
ABU DHABT
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL -, 80.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 09/06/2012 11:32 T1 82 01 3382

THANKS FOR SHOPPING

SERIAL NO.







