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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1059 | gonALDOl [1[0lOR S
Gender Height Built _ [Bpectacley Beard | Mustache] Ethnic Groups
M| F [TIM[S|T [M]F |Yes] No | Yes | No | Yes | No ]indian [PakistaniFilipino [Expat. Arabs] Others:
ROOROOROOROROR O O ® 0O O
EMIRATE ‘g:;‘lf);" Abu Dhabi |  Dubai Sharjah AlAin | g’:v':‘a:]' Ajman Kﬁ:ism“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a/5]2] ol2 [ ol 215000 012 | 0]2 13321343
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vistT T O O oY O O Od O Od O

1.  APPROACH sldanall gad pXH fope i SEYY 1

Scores Critical Areas Faulud) Yl PATH]

e 500 2 e e dfisadaslll calS a1

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

X
O
included only in first run na [ s BT pall/Ad sl
YES [] ‘
5|2 Were lights working and in good no [ e s Ay Ay Jeni sl paYl CilS da 2 o
condition at the approach? Sl (o b @YY
nA A
ves [ ‘
i i i 5 s Al y Jond ol sl
5|3 Werethe lights working and in good Nno [ o pun sy Jead el ¥l clS Ja 3 5

condition at the forecourt area? €348 5l At Adkaia

z
>
x4

YES [X]
4 4. Y'\c/i?/s) filling area / forecourt clean and NO |:| $35 ya p ks ol Al Aibaie S Ja 4 |4
NvA [
YES
5| 5. Werethe driveway and forecourt free of N [] e ddla 3@ ededihiag okl 8 da 5 5
potholes and well maintained? fan IS5 Ulas g Hiall
na [
2. GREETINGS sma il fAaadl 2
Scores Critical Areas At ¥l Ll
YES [ o o
6. Was there any delay in approaching 7 cabagall ol ) 8 aligllia S a6
5 NO k) T e e e 5
customers at the fuel pump N 348 M Adae e L) (e
NA [
5| 7. Didthe staff approach the driver side of  YES prd Aga (0 A8 all e bl ol da 7 5
the vehicle? no [0 ¥ okl
+ 1 +
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Scores Critical Areas Al ¥l Jalais
8.  Were you greeted in a friendly manner ~ YES [ a6 bl L3 Al i cua sl 5 da 8
(pleasant feeling)? NO D N ¢ (z ke
5 If no, please describe behavior: Was it S da sl salf o L Cha g ol tla Y 1Y) 5
arrogant, without any expression, normal cgle coulaill e A ¢ g all Canal
etc.... ¢
YES []
9.  Did they request customers to quit o gl GG e skl (b Ja 9
4 , No [y - 4
smoking? N Sonaall
NA X b
YES pnd
10. Did the staff thank you as you were DS S Laiy o Sy als gall 6 Ja 10
5 : No [ v 5
leaving? N Ol
N/A D (bl
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall W glug gdia 3
Scores Critical Areas Ll YLl pAIH]]
5| 11. Was the filling staff presentable and well YES &X] s Y 2581 Liad il ga jedia IS a1 5
groomed? No [J ¥ ul/Ls ya
YES Bd au
4| 12. Was he able to communicate with no [J N &o dral sl e 106 cals gl 1< d% 12 4
customer? N fosll
NA [T
5| 13. Was the attendant wearing visible YES R i ey Adlay (5 yy el sl IS Ja 13 5
nametag? No [J N $z 5o 3 dandd
YES DX H
6| 14. Was staff courteous / friendly? = felidal fopagay (psibgall (S Ja 14 |6
No [ y
4. SERVICE sdaddll 4
Scores Critical Areas PV WA AN PR Jataal
YES [] au
2| 15. Did he follow the instructions on the No [T ¥ Bl e 53 g sl ladesl als sall w8 Ja 15 5
Rahal (Fuel Card)? y § (25850 ede Ailay) U
NA B
| 16 Did he confirm and repeat amountand ~ YES B S8 e gy has e caligall ST s 16 6
type of fuel? No [ y Sulaalise e clly
g| 17- Did he fuel as per customer's instructions YES R - Ol Sladad coa G15AN ey i o 17 6
- Dhs? NO D N § a0
5| 18- Did he offer to clean windscreen YES 4 i a5 okall ola 5 Cadais elle v=se b 18 5
voluntarily? (front & back) NO D N ¢ (Al wbelt) 4
YES i . .
5| 19. Were you charged the correct amount? NO E ?: laina 428 clia il el il Ja 19 15
YES A
S Al aduall salels Cals oal) A8
6| 20. Were you given correct change? No [ 3 il g - )Ae e ds .20 6
v ea
NA O
2 +
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Scores Critical Areas Lulul) ¥l Jatash
. > | Jea ila il alagall @l a8 Ja 21
21. Did he provide information about any Yes [0 ud})d - Jlu . . A
. . . . é.“.&ulsdh@m)ew\@mj)d\
promotions at Service Station? (only in ey T i
case of active promotion) require Nno [ b (Jndfed o= ¢
comment when marked ‘Yes’ g o Sl e ALY cal 1)
N/A o
5. REST ROOMS ;(e&al\ 2l 59) Al Mg 5
Scores Critical Areas Agalad) Ll aladl
YEs X i
22a. Were they adequately stocked with all ) E P’; 4y g_pall e el paany 5 jeme <lS Ja 223
necessary supplies such as soap? NO o pkalt Jia
na [ abuy E—
Yes Kl .
22b. Were they adequately stocked with all [-] f’: Ly g el il Hliaall apens 3 je0 S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gil) (399 Jia 3
na O sy y S
22c. Were they adequately stocked with all ves DA i Gl e jliadll gans  jene @ils Ja,22¢
necessary supplies such as paper towels? yo [ v o ) f48 JJ-“ t-ﬁﬁ-l-ul\ Jia
(paper towels are not required where fully Cilitaa i g5 die Bglhe e 4 )5l Cadliall)
operational hand dryers exist) N/A D Gy Y (R_}s‘y\ Al
5 Saayay Judiall S
23a. Were sinks clean? require comment when YES m o il ':y" LRL.LY\ . '&SL\X'.; -23a
marked ‘No’ No OO ¥ ot a6 g e
NnA [ sy
5 $hala Ul pall cils
23b. Were mirrors clean? require comment YES E e o gl ..9.. f\_:l:; . .ISL‘S; 23b
when marked ‘No' no O v el el
na [ ssuy
; Shagh saY! Cliiaa cuilS
23c. Were hand dryers clean? require comment YES & px o il . “5:;,, :\:.SH w\s“‘?\ 23¢
3 when marked ‘No’ no O y gt > ) s ) 3
va [ sy
: il ) sliall clisSla S
23d. Were dispensers clean? require comment YES g px Lo ‘ o g :1_;&\ R '\5?‘3 23d
when marked ‘No’ no O Y gl o2 f e
NnA [ ki
ves
23e. Were toilets and urinals clean? NO D ¥ Chadas Jeh Al cils Ja 23e
nA [ sisy
Y 5 [F NP IERTY
2 24a. Were doors clean?require comment when YES 14 @ = s iy\ .. dﬁ 24a |2
marked ‘No’ Nno O v I E
na [ sy
ves
24b. Were walls clean? nvo Oy $aadas el <ulS Ja 24b
Nna [ sbiy
ves @
24c. Were ceiling clean? NO O b Sadas canudl S da 24C
NA [ sy
ves A
24d. Were vents clean? no OO ¥ Phgls MU cilS Ja 24d
na [ sdiy
3
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Scores Critical Areas OO LAY PR Lla

24e. Were floors clean? YEs ) o ?%,Lﬂ%‘fﬂ‘ ufls J 24e
require comment when marked ‘No’ no OO v sl o MY syl ks 13
nva [ smuy
YES IA
24f. Were baseboards clean? Nno [ N fAalai saelall » o) /Lailall 1, 51 cils Ja 24
na [ sy
YEs [ m
249. Were grout clean? NO I:I ¥ Sl b3l S Ja .24g
NA [ sy
YES [d
25a. Were trash containers clean? No [ ¥ fagula; dalaill il gla S Ja 254
5 N/A [ by )
YES 4
25b. Were trash containers not overflowing? NO D b faild pe daladll cilgls cal o 25p
NA [ skuy
YES i
2| 26. Was the restroom smelling clean & fresh No [J . o) Q5) Aliaia g didas Jlaall ‘mb uﬂS dA .26 2
(without any offensive odor)? T(plaall g K datl,
N/A [ ki
27. Were all the facilitie§ inside the restroom in YES M pri S et sl e &= uls?.\:d: &
2 ?eoqz?rgc()::)kr'r?r%gr?tn \f/lrt:g: ?narked ‘No’ no [ ¥ grasl 2 MY Ay “‘15 2
NA [ sbuy
28. Was the Mosque premises clean? ves [] ped ?(s).q?l';s A‘Mf: ‘t:lf ! "m “_'JIS JA 28
2 require comment when marked ‘No’ Nno [y cestl o YT ALYl s 1 2
N/A Bhiy Y
Comments: sUaadlalf / guledl)
FOR OFFICE USE ONLY Jadd igalf PAKENOWY
"% Acm‘sk:g:ze hﬁmﬁ;ﬁnf | Evatustion: el
Approach Aasall pas 281 /e ol BY 1
Greetings and Initial Checks WY il g cam il | 2
Appearance and Behavior of Staff Osibhsall Aoluy jelia | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el g Gilaleall — Akl | 5
TOTAL £ 3aall
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