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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1060 froom | 5951 |MANGAL | | 1]
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
MI]F [TIMIS]|T [MIF ['YesTNo [ Yes] No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
NOONOROOOROROR® X O O O O
EMIRATE VI::Z:Z:‘ Abu Dhabi Dubai Sharjah Al Ain ‘é’:‘:vnaﬁl Ajman KFI::ismAalh Fujairah
O X | O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glsr o je6] ola | 5]c |o |5 |lol2 |kFS 112
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday { Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT (X
O O O O O o o od O 0O

1. APPROACH sdbaaal) gad ?331!\ Joa QY 1

Scores Critical Areas Tl ¥ Laall Jataih
YES s A e i ol
1, Was signage visible from distance of 500 DI o e 500 2 e A pedagllculsds 1
meters and well maintained? Can be Nno [ ¥ (2 b o pas (S fan i Alaa
included only in first run nva [ . ¥ ) g 3TpallfAd gl
YES [] a ;
|2 Were lights working and in good no [ y b oy Ay Jari el pa¥l S da 2 5
condition at the approach? y SOl (e b sBYN
NA I g
YES pd ' ‘
5|3 Werethe lights working and in good Nno [ N B gy Jeai el padl i€ da 3 5
condition at the forecourt area? N €3 6 ol At Akaia
NA K g
YES pess
4 4, X\éf; filling area / forecourt clean and NO D ¥ S e s Ak Ll /Al dilie il b 414
na O, o
ves K| =~
| 5. Were the driveway and forecourt free of g [7] gy o A s @l e e Adhiay Bkl S5 5
potholes and well maintained? N fua (S0 Aliaay all
NA [ gy
2. GREETINGS rcwa il fAadll (2
Scores Critical Areas EEWRTA REN (PO Jalaih
ves [ a ‘
6. Was there any delay in approaching NV T SEVENC P JE NS S
5 No [y Ci e 5
customers at the fuel pump y €298 5l Aaima dic LN (e
NA [ g
5|7 Did the staff approach the driver side of ~ YES K~ i e AS el pe el Bl da 7 5
the vehicle? No [ y okt
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Scores Critical Areas LIV (LN PR T pAH]
8. Were you greeted in a friendly manner  YES K] s o sbal) 235 48y yhay ol cann 1) dda 8
(pleasant feeling)? No [ Ny i ()

5 | If no, please describe behavior: Was it oS Ja 1l pall sl Cia gy Aela, Y 5
arrogant, without any expression, normal e uladll e A ¢ jall Caaly
etc.... ?_,,é_ll
YES [] a
9.  Did they request customers to quit oo gl G e sl il Ja L
4 ! No [ _ 4
smoking? y ¢ il
N/A i
YES B
10. Did the staff thank you as you were T S Laigy o Sy Call sall 8 10
5 . NO [ ¥ 5
leaving? N Ol
NA O s

3. APPEARANCE AND BEHAVIOR OF STAFF : Cudla gall doluy gha 3
Scores Critical Areas Ll el PRl
5| 11. Was the filling staff presentable and well YES [X] s Y 258 5 dia Cals ga sha S da 11 5
groomed? NO [] N i/l ey
YES ]
12. Was he able to communicate with Eo deal il e Toild ol gall 4S Ja 12
4 No [ ¥ . 4
customer? g ST
5| 13- Was the attendant wearing visible YES B e el Ay o Ciligdl AS Ja 13 5
nametag? No [ N Tz 3m 50 Al
YES [X] i
6 14. Was staff courteous / friendly? & - felibal /550 sibasaddl S Ja 14 |6
No [J Y
4. SERVICE :daadll 4
Scores Critical Areas Al YLl Jalaiy
s O w
2| 15. Did he follow the instructions on the No [J ¥ Ay e 5350 gall Cilagdall Cals all & da 15 2
Rahal (Fuel Card)? N ¢ (2585l e 4lky) Jls
N/A Gk
g| 16 Did he confirm and repeat amountand ~ YES B 0SBl g s RS e Giligall ST s 16 6
type of fuel? No [ N feladlise e @lld
g| 17- Did he fuel as per customer’s instructions YES pd - O3l Cladled Casa Al ey A 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES [] a8 Lus Ga bl zla ) e elle vase s 18 5
voluntarily? (front & back v ¢ (Al L1} dds
Dip NoT oFF 2( TO aehlv winpsc pesnNO ¥ (Al b))
YES j .
5] 19. Were you charged the correct amount? NO E ?: $lasaia 428 lie ll M il da 19 |5
YES X] A
Sy il aduddl salels Cals gall 13
6| 20. Were you given correct change? NO D ¥ ? el fadl sl JA(, eld da 20 6
v Yrvea
NA [ .
2
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3 +
Scores Critical Areas Tl clawall PRI}
. uajﬂ|dpuu)laa:u§u.§£}4“dleﬁ& 21
21. Did he provide information about any ves [] o A (IS b ) Fanall 8 Ty Al
promotions at Service Station? (only in i il i
case of active promotion) require Nno [ ¥ o ( e v
comment when marked ‘Yes' " e sill (2 Maad” AaY) S 1Y)
NA [T
| ekl
5.  REST ROOMS (plaad) feud 53) Al M G g 5
Scores Critical Areas Tl il L]
YES i
22a. Were they adequately stocked with all % ?‘; 3y g pall e Jlisall ey 3 jema S b 223
necessary supplies such as soap? NO o sall Jie
nva [ sbny =
ves [
22b. Were they adequately stocked with all X ‘u; Ay g pall ile Jlicaall a8 jeaa S Ja 22D
3 @ necessary supplies such as toilet tissue? NO . c_uS\y.\\ (399 Jie 3
No -oiLET TiSSues na O sy
22¢. Were they adequately stocked with all vEs [0 s Gosowal e liudl gens 8 jena <ils Ja, 22¢
necessary supplies such as paper towels? NO m N *‘4._#.031\ adlall Jia
(paper towels are not required where fully Cldina 51 xic 4y glhe e 4 )l Cadliall)
operational hand dryers exist) N0 Pw%t_s N/A D Subis N NP
X 3 faada Judaall cails
23a. Were sinks clean? require comment when YES IX pr ~al ':Y" L,LLY‘ R '\SL\E: -23a
marked ‘No’ no OO ¥ g sl o Y Y colk
nva [ ssuy
- N X
23b. Were mirrors clean? require comment Yes L pr Ll ,,\1’" L"L’:j: R é‘ﬁ 23b
when marked ‘No’ no [ y grasll o YT ALY s
A [ suy
; faaday gl Cladas IS
23c. Were hand dryers clean? require comment YES D o Ll . ‘-'5,,:;,, . L~..Y\ . 'Lsﬁ 23¢
3 when marked ‘No’ no [ b grasll oo MY ALY S Y 3
[y 7 .
No_ HAD ORYERS N/A sk ¥
¢ 3 Saadas o pliall Glisle <
23d. Were dispensers clean? require comment YES pr L. \ o s Lj e éﬁ 23d
when marked ‘No’ no OO0 ¥ gl 2o MY ALY s )
: na [ ssuy
vES XI  a
23e. Were toilets and urinals clean? no 1y il Jall 1S4 cails Ja 236
nva [ shuy
‘ - i N s
2 24a. Were doors clean?require comment when YES m v -l Afk,',‘ Ey: . éﬁ 24212
marked ‘No’ no O v Y PP U FER U LK)
na O skiy
ves X
24b. Were walls clean? no [ ki faida el il Ja 24b
' na [ shuy
ves B
24c. Were ceiling clean? NO D b fadas caandl )\ Ja 24¢
na [ ssiy
ves X
24d. Were vents clean? no [ ki adlas dbial culS Ja 24d
wa [ sy
3
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Scores Critical Areas Al cylaal) Lalaiy
24e. Were floors clean? ves [ o ?@"Q}f‘f’ﬂ‘ <SS da 246
require comment when marked ‘No’ Nno KX ¥ sl (om MY Aayl cilS )

YES pxd
24f. Were baseboards clean? no OO ¥ $aagdas saclil o) /liall ), 5 cuilk Ja 24f

NnA [ seny
ves
24g. Were grout clean? no OO v S L3I oIS Ja 249
NA [ shyy
N YES[
. h2
25a. Were trash containers clean? No ROy faikas Lalall iy dla <ilS Ja 253
2| Thed%e 18 o vl (on!nir)e? nA [ sy 5
YES []
25b. Were trash containers not overflowing? No [ ¥ flaild e dalall Qs culS Ja 25p
NA R sbuy
YES ]
9| 26. Was the restroom smelling clean & fresh no [ y & Os) Aaies diki deall da3) ) cuilS Ja 26
(without any offensive odor)? floleadl 8 4 S And 2
N/A [ sy )
. i 3 alaalt 8 & jugaill “5lS
27. Were all the facilities inside the restroom in YES X e S dasi e e & v:l:\: 2
good working condition? . g 5 T
2 require comment when marked ‘No’ no O v sl o MY Y s 1y | 2
NA [ shiy
YES j £(3) waskai annall deld g e S s
28. Was the Mosque premises clean? @ O w ( ), )311 ' ";:Li‘:{?lgt ‘?{5 ‘L.jr 28
2 require comment when marked ‘No’ No [ ¥ & Sl A 2
£ ST NA I sy
Comments: stBadlall /gl
FOR OFFICE USE ONLY L83 Cigalf aladiuy
Anaal) o183 LA Je¥1 o) . ”
9 . Eval : > palil]
% | ACTUAL SCORE| maximum | Evaluation
Approach Anaall sai pdill /(ye il jEYI |1
Greetings and Initial Checks LY clSpaall 5 cam il | 2
Appearance and Behavior of Staff Cnibhsall slug jedsa |3
Service Lall | 4
Cleanliness - Restroom and Mosque el Glalasll — dallaill | 5
TOTAL £ saall
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THAHK YOU FOR SHOPPEKG
BANIYAS 1 £ /8- 951







