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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
V) oo ~uoiBesa BgodlCono VIV [F[2D)]
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
MJ]F JTIM]SIT [M[F [Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOOxKOROOREOROO O B O O
EMIRATE v;::zz:‘ Abu Dhabi Dubai Sharjah Al Ain 'é':;‘aﬁ: Ajman Kﬁ:?mﬁ;lh Fujairah
O X n O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ool Siol o2l ol Slo] 013 | olg 1] 120
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O o O O O o o 04 O K

1. APPROACH rlaall gad 2l [e ol S8V L1
Scores Critical Areas Aot Ll Llail
YES KN N e s e
1. Was signage visible from distance of 500 P 500 o pedsipedasll s a1
meters and well maintained? Can be Nno [ ¥ o b jeas (S Fua JS Ailany
included only in first run na [ . ¥ g 87 yallfAl gall
ves [0 o ,
9|2 Werelights working and in good no [ y e san llay Ay del el paYl S da 2 2
condition at the approach? y LIS CON PR ) ]
NA B g
YES [0 o ‘
5| 3. Were the lights working and in good no [0 ¥ (b b Alagy Jeai el pa¥l il da 3 2
condition at the forecourt area? N 348 gl At dakaie
ua B gl
YES B o
4 4. Z\{j‘;’g filling area / forecourt clean and NO D ¥ Sh e Adlai ol /Al Ailaia culS Q414
na [ &ﬁ
YES ax
5|5 Werethe driveway and forecourt free of g [T y o Ada a8 ede dihaiag gkl (K da 5 5
potholes and well maintained? N . JS0 Aliasy Laaldl
NA O u
2.  GREETINGS scwa il a2
Scores Critical Areas Fgua) claall Jatas
YES [] o
8. Was there any delay in approaching il gall ol 1 8 ali gl el S a6
5 No By A . 5
customers at the fuel pump N $a8 5l Adiae aie LG (e
NA OO gu
5| 7. Did the staff approach the driver side of YES p Aer 0n Al e bl Bl Do 7
the vehicle? no [ y ¢ el

+
+
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Scores Critical Areas At YLl Jalail
8. Were you greeted in a friendly manner  YES [} s Gl Ly Ak bl S a8
(pleasant feeling)? NO D N S (o
5 | If no, please describe behavior: Was it O da rals sl gl Cia g o "F‘J AN 5
arrogant, without any expression, normal sgale mladll e JA g all Caaly
etc.... £
YES [

9. Did they request customers to quit oo gl G e gsibgdl b Ja 9
4 , No [ v = 4
smoking? v Sopall

NIA Gkl
YES [ A
10. Did the staff thank you as you were A QS Ly ] Sy ala gl Wi Ja 10
5 ; No [ v 5
leaving? y ol
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) gy Lelia 3
Scores Critical Areas Al ot Jalai
5| 11. Was the filling staff presentable and well YES pu Y 248 gl A (il ga pedae (IS O 11 5
groomed? No [ Yy S/l ya
YES axd
12. Was he able to communicate with &o daalsill e 10l Calasall ) Ja 12
4 No [ ¥ . 4
customer? N IREYB\
NA O L
5| 13. Was the attendant wearing visible YES B lgle ek Uy oy Calisdll S 13 5
? )
nametag? NO D N @DO «Q Sz st 3 4l
—t
YES X i
6| 14. Was staff courteous / friendly? i Seldlal fopagay csibagddl S Ja 14 | 6
No [ b
4. SERVICE dasdll 4
Scores Critical Areas LI AN PR ] Ltay
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ s e 335 sall cladatill Cala pall w8l Js 15 5
Rahal (Fuel Card)? . © (3585 e dilay) Jla
N/A s
| 16- Did he confirm and repeat amountand ~ YES B = s AN & s daas e Gila gl ST s 16 6
type of fuel? NO D N felealie e wlly
g| 17- Did he fuel as per customer’s instructions YES P - Ol Cladlad s 380 ey B8 Ja 17 6
- Dhs? No [ v £ or
5| 18. Did he offer to clean windscreen VES Y au Ll bl play Cabsis dlle (o e Ja 18 5
voluntarily? (front & back) No [J ¥ ¢ (sl aleY) anss
YES i
5| 19. Were you charged the correct amount? NO E e: laiaia dandy Wlia il e il da 19 (5
YES []
JS el dadl sale L walds ol A6
6] 20. Were you given correct change? No [ ¥ ¢ fiall el adely }de P8 da .20 6
¥y T
NA L
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Scores Critical Areas

Taulua) el Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves O e lia S Jla b i) Sidaadl (3 om0

No O ¥ (288 2 e )
cnin sl g "an Aiba ) S 1Y

NA B jud

5. REST ROOMS

(plaad ol ) Al g 5

Scores Critical Areas Fauld caal Jaasl
YES i
22a. Were they adequately stocked with all O ?’: 3y 5 pall Qe luall areny 8 jeae CilS Ja 223
necessary supplies such as soap? NO o gball Jia
va [ sy ==
ves
22b. Were they adequately stocked with all 0 ?’;‘ Ay 5l Gl Hiwall arens 3 jeae CilS Ja 22b
3 necessary supplies such as toilet tissue? o Call it ()99 Jia 3
—_ . S Q33
A [ sbiy
22¢. Were they adequately stocked with all YES i Asowall el gany d e <iS Ja.22¢
necessary supplies such as paper towels? no B ¥ 948 5 ol) Cadliall Jia
(paper towels are not required where fully Clidae ji53 dic 4y glla pe 448 )5l Cailiall)
operational hand dryers exist) NnA [ sdiy (Y1 3
; faada Julaall culS
23a. Were sinks clean? require comment when YES e 2 gill "'.\1" LRL_LY\ wlsﬁ 2%
marked ‘No’ no Oy el 2 Ayl s )
na [ sy
b Paadas W yall S
23b. Were mirrors clean? require comment ves B = o g L“\:;l‘ f”ls“h\ 23b
when marked 'No’ o O ¥ grasil e T Al s
na [ aduy
; [FERE] | Dlidae <ilS
23c. Were hand dryers clean? require comment YES D P 2l ’ ‘é:ﬂ;, - L;\J\ wlsﬁ -23¢
3 when marked ‘No’ o O ¥ C‘“"J{‘l_}f‘ﬁ I A 3
N/A E by S ol nr?é’ e ) A\
H faadas o plball likle g
23d. Were dispensers clean? require comment YES E e : }3}{ > "y L\.ZA'\ uJlsLls‘%i 2%
when marked ‘No’ no [ ¥ T > A f) s )
na [ sdiy
ves B
23e. Were toilets and urinals clean? Nno [ v fdadyy el el il Ja 23
A [ sy
; faaday ol eV cails
2 24a. Were doors clean?require comment when YES pr o W 5 s ‘_u dﬁ 243 |2
marked ‘No’ no O ¥ gl e YT ALY S
nA [ sy
ves
24b. Were walls clean? Nno OO ¥ e el culS Ja 24b
na O iy
ves X e
24c. Were ceiling clean? NO D N Py caanll IS Ja 24¢
nA [ suy
YES pxi
24d. Were vents clean? NO D ¥ faqda Mall cilS Ja  24d
va [ sbiy
3
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Scores Critical Areas Al o) Lia
24e. Were floors clean? YES E\ o L. ?&E,,Q,l,"“f”ﬂ' u"ls “h 24e \
require comment when marked ‘No’ no O ¥ Tl (o MY Y1 il 1y |
nva O sy
ves X
24f. Were baseboards clean? Nno O b a4k Saslill o o3 /hiladl i) 3 clS Ja 24
NA [ sy ‘
ves K |
24g. Were grout clean? no O ¥ feselas L3 (S s 24g ‘
Nna [ sy
YES [
25a. Were trash containers clean? Nno [ ¥ gl Aaladl) iy gla cilS Ja 253
NA [ siy
? YEsS I 2
25b. Were trash containers not overflowing? NO D ¥ fald He il il s culS Ja 25b
NiA [ abiy
v YES [
D) 26. Was the restroom smelling clean & fresh no [J g &) Os) Adaiey Ak dlaal) ‘*»a-lb U-:\S dﬂ .26 2
(without any offensive odor)? falasdl 8 3gy S Aail
NA [J sbuy
27. Were all the facilitie_§ inside the restroom in YES m pud 053 s glaall gl G u;sls‘:ﬁ: 27
2 i%%?rgggkgggr?tn\?v';'g: ’inarked ‘No no [ ¥ sl o MY AaY) A 1Y | 2
NA [ 3biy
28. Was the Mosque premises clean? ves [ m ?(3),% MAE: 4:_13 S e U da 28
2 require comment when marked ‘No’ Nno [ v sl e Y Y] s 1y 2
NA B sy
Comments: tUEadall / galadtl
FOR OFFICE USE ONLY BBl Lol PAKEN,
% | acTim scoRe| masmum | Evalusion ol
Approach Ahaaall g il /o il JEYY | 4
Greetings and Initial Checks AV Sl y i | 2
Appearance and Behavior of Staff Cthgall by pebaa |3
Service sl | 4
Cleanliness - Restroom and Mosque Al y Glaleslt — dallill [ 5
TOTAL £ saxall
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ADNOC Distribution

BANIYRS 2 F/S 452
BANIVAS TEL: 02-5831462

CASH RECEIPT
P Date s 8-8-12 12 User ]

Uehicle ¥ : 0 Punp & ;2
PRODUCT QUART LTY PRILE RiuNI
s owa w s
TOTAL : DHS 50.00

T10: 1688952208 Batch: 9

Signature:

THANK YOU FOR SHOPPING
BANIYAS 2 £/ 952







