SERIAL NO.
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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan AFab Research Centerg @
O i k) Emarat [ O s Eppco / Enoc / E 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 _4‘ Name Number Name Number | hame Number
04+ Fushkar| T 1
Gender Height Built _ [Spectacle§  Beard | Mustache] Ethnic Groups

M F |TIMIS [T IM]F [Yes]No]Yes]No Yes | No |indian [Pakistani[Filipino |Expat. Arabs| Others:

EDD.&DDD.EDDDE‘D O 0 O

EMIRATE V;zz:z:‘“ Abu Dhabi | Dubai Sharjah | AlAin gmm s | Aiman as Al | Fujairah
O R O O O O O O O
SITE D Month Date Amount (Dhs) % of staff Timein | Time out
g0l V101 0] (51451 0] 1830 8'45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vst "m0 O O O vsr | [ O O X O O O |

1. INTERIOR AL bl dnita 1
_ - \
Scores Critical Areas Al @Yl Jalaily
1. Were the automatic doors closedandthe ves P g Adie ASle g WY il ) S Ja g
2 door and side glass push / pull bars or TN ’ 3 e 2
handle thresholds working in good order?  NO O v " 2 p s dend Sl astafASue s
2a. Were doors and windows free of ves B av claa e il M1 Gl ) cilS Ja 23
fingerprints? Nno [ ¥ ¥l
2b. Were doors and windows free of ves D au gealll (pe A0 281 53l s s Ja 2b
3 smudges, spots and streaks? no [ v ¢l ghaddi g 2821 3
2c. Were doors and windows clean withouta ves [ s O Al 381l 5 V) ilS Ga 20
hazy film (condensation due to climate or e lada CHST) L BEW NI
temperature may be present) NO [:l by (g)\)gy b ublalh
3a. Were advertising materials, Pictures and ~ YES O Jsmas sl dudle Yl algall i€ Ja 33
menu strips on menu board faded? NO PR v fhady Al daaly g sl Hlakll ool A
) ) basde Y o sadt S Js 3h !
3b. Were advertising materials, Pictures and ~ YES D a2 J)‘ﬁjﬁfﬂ . . }A TL .
. . f COURAN Cdana Lgad 5o alakall W 3
2 menu strips on menu board torn? requires —— T 1 g 1 5
comment when marked ‘Yes' Cia sl o2 T AR S
no B v
3c. Were advertising materials, Pictures and ~ YES O s s psall @sdle¥) sl 2alS U 3c
menu strips on menu board smudged? Nno A v vAaddala sasi oladall oil 53
52 d}.\A.A/)Ua} u._)\).u;LS“ Sails J,h 43
4a. Were counters, display cases, self-service TEo &3 ¢ 5 sgaly Al deasdl 3halia ¢ ym el
areas and dispensers clfaany? require tAidai (dispenser) <ol pdall
comment when marked ‘No ‘o |:| y o Sl e Y ALY S 1
5 5
) ¢ q.'a_)zj\ djml‘)kh} cQ\)ﬁj\Sﬂ il da 4b
4b. Were countgrs, display cases, self-service YES ard - iy el 3 eal s A5l Aesall (3hlie
areas and dispensers neat and well ) ASa s sl :u' di
stacked? (Should be uncluttered and =) Té—&—i (dispenser)
without excessive amounts of products) No [ v Vil sl fe o sally claiiadl o555
(Lede 323 ) S Sl b cama
(Ledo 330 4 OsSe of e
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Scores Critical Areas Ao c¥w Llaih
Yes []
5|5.  Was there any smell of rotten stuff? no By Bauld dlgd il sl e S Ja 5|5
va [0 ; %
Yes [
6. Were there any flies visible in the store or N i pdall e g i ol s S Ja B
3 . . No B4y 3
in the eating area? Sdadll & (=Lal)
Y n
nNA O
L Aadlall (SLY g el pa¥l il a7
7. Were Lights and light fixtures functioning ves [X s s 5Se e 5 3aa by sy Jand
properly and unbroken including ones on i R TR g
. N 2a) Talakall Laild cila 5l of guzal lld
2 menu boards? (Specify location in iyl 8 A8 ol 2
comments) require comment when (< J““I & GJ“_S
marked ‘No’ no [y gl ca "V Llay! g 1l
[
8. Wa.s the expiry date mentionle_d on ves X o Ssall e 1) Sha clemyl oS ds 8
6 perishable food ltems(sandv{nches, hadlall 30 e slell AUGH Asiaall 6
breads, cakes, salads etc...) within the ] . " - o M‘Jl ) i eal
validity period? NO V() ebldl oo Sl el sl
1
; B Allay ol S g Y Ul il Ja 9
9. Were tables and chairs well 1 aintained YES D e el 5 éJ i
and unbroken? require comncrent when . I e ae
2 marked ‘No’ 6") NO D 3 CM}"“ > Y Al calg 13 2
A T s Awo_dnees \7°) R .Y
e fialia s el ds 0 i€ s 10
10. Was the temperature reasondbly YEs [ €0 sine JSE
comfortable? require comment when e INT T
2 marked ‘No’ ' arasill o T ALY s 1) 2
no [ v
YE ; fam Al Sl W Slaaide cols .
1. Were door mats in good condition? require s E i o T e "y\:@.\_,y\%—uud]; R
2 comment when marked ‘No' no [ v gl o> i 2
va O )0
ves L] _ ,
o | 12. Were lights turned on at dusk or sunset No [T v potall A die el sl Jladl o3 Ja 12 5
and during bad weather? y obball gl a5 gl
A B
3| 13. Were trash / Grease container$ clean and  YES B s s sl [Slegall L3l 2iS Us 13 j
dumpster Lids closed? o [ v b Aol M ddae | daylas
2.  GREETINGS sdbma il folbadll 2
Scores Critical Areas | T i avea T Tnaw
g| 14, Were you greeted with a smilg when you YES [ ad  cisstoe bt ol ua i 3 s 14 6
([,‘,‘) entered the store? No MNO Bd v S aall I
~ YEs [
3 15. Dri;i tkh_fra])é’;equest customers to quit NO D Y el e Gl LY el da 15 |3
smoking? v
NA B
YES ' i Laiy & Ky 4l gall/als sall a3 .
6] 16.__Did he thgn you as you were leaving?, i - ’ sl “}i\; :‘; 16 6
L (L) nst Qay G 2 -
N ¢ N
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :PQ.SJSMJ Ondhgall yehia |3
Scores Critical Areas Ll ca) Ll
17.  Was the staff presentable and well ves 4 pd o [ouipes Y cpibasall ke S da 17
5 o ex 5
groomed? Nno [ Y gl JalSy
4| 18- Washe/she ableto communicate to  YES B4 o madealgill e bl S da 18 4
customer? No [ ¥ fusl
3|19 Wasthe staff wearing visible ves B4 ar e el A8y )53 cilasall S 19 3
nametag? Nno [ N Sz pasm amY!
YES [X i . .
5120. Was staff courteous / friendly? NO El e: Colibal/ pagagy i cibagadl S Jda 205
4. SERVICE daadll 4
Scores Critical Areas Al cal La
YES : leth Al il g of gall cilS Ja 21
21.  Were the items and ingredients you & = ‘s_d ? Ce) il 5 ) gie
ordered available for purchase? require L. ow L
3 comment when marked ‘No’ no O ¥ gl (2 M ALY s 1) 3
NA [ ey
2 Al gall wea o ibagall GanEE da 22
22.  Did the staff scan all the purchased ves A ~ Pl u;ﬁk)‘iﬁm Lol o
6 items? require comment when marked . s o 6
‘No' :_:_\A}_J\ >4 Y M\AY\ CulS b!
no [ ¥
. CoYES B e ek gl B 023
4 23. Didthe staff place food and nonfood item No  [] ¥ sk s DO (e Aiie ) ol gl 4
in a separate carry bags? ’ g
NA [ iy fAdida
. lainim 428 dlis bl oAl aliall
24. Were you charged the correct amount? YES E ar . | y ‘ ';y" fL;‘y\é%‘A‘SLSJ\%! .24
5 require comment when marked ‘No’ gra sl o> e 5
no [ v
ves B =~ 550 fadid Sy e L e Ja 25
6125 Were you offered a receipt voluntarily? ‘ ¢ e 5
Y P No [} v ¢ jlial
vES B o Us thosa AL Jibsile) i Ja 26
26.  Were you given the correct change? JS el dlall salely ida gall o
5 require comment when marked ‘No’ NO D ¥ Soranaa 5
o sl MY ALY ZalS )
NA [ gdbuy
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Comments: stBBadlall / galesl)
FOR OFFICE USE ONLY Ladd aigalf aladduy
gcalt Jalailt Ll e aal) .

o g ion: - a3
o ACTUAL SCOR'E maximym | Evaluation el
L inviting Interior Agalal ddhial Anda |1

‘ Greetings Slas, il Glaadl) 12

t Appearance and Behavior of Staff | agS gl g (pili gall g |3

‘ Service daaalt |4

' TOTAL £ saall

4

C-Store.doc




OFFICER CITY $/S 950

OFFICCRT CITY
ADNOC DISTRIBUTION
ABU CHABI, UAE

DESCRIPTION QTY  PRICE
R/Cracker 2000 1,00 4.50
Mc Wholesense 1,00 11 25
TOTAL

CASH PAYMENT

CHANGE

You were served by Ooerator 1

TOTAL

4.30
11.25
19.75
50.00

34.28-

DATE 02/10/2012 08:43 19 S2. 01 5098
THANKS FOR SHOPING







