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11612

L - .
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Loty [Zuco ool | “age  1Qed | Ra ) INAGE
Gender Height Bullt pectaclesl Beard Mustachel Ethnic Groups
M F IT M [s|]TI[MIF Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
IDIZE]EIEIIDDE]@EIEID O O
EMIRATE ‘g‘:;‘:'n" AbuDhabi | Dubai Sharjah Al Ain g’:“:v“a::" Ajman KﬁzismAlah Fujairah
O O O O O n O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a6l | ole | 1[8 [%o]ec] oz | 02 [1uUs\ 52
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT O 0O 0 0O vIsIT O O O O O O
1. APPROACH sddanal) gad 33N [ i Y 4
Scores Critical Areas Al oYl Jatasht
YES X i P ..

1. Was signage visible from distance of 500 P 500 s le (edsipmda Ml culS e
meters and well maintained? Can be Nno [ k| (58 bt s juan (S fan JS0 Ulaag
included only in first run va [ . J ¥ BTall/Al sl

ves [] o ‘
2. Were lights working and in good N saa Alay Ay deislpadl il a2
2 i Nno [ ¥ 4 » 2
condition at the approach? y SolSall (e Y
nva X
YES [ o ‘
5| 3. Were the lights working and in good no [ N o Aoy Jaielpadlcils s 3 2
condition at the forecourt area? y €2 68 gl At dabaia
N/A ekl
YES i
4. Was filling area / forecourt clean and . . e ety pee emi gt e
4 fidy? NO [0 ¥ iy dadss oldll /Aindll dilie il Js 4 |4
nva [ . ;,?
YEs ] =~
5| 5. Were the driveway and forecourt free of o ] y oA S8 ede dilaiay Boolll S 5 >
potholes and well maintained? N faa JS5 Alasy Hiall
NA O
2. GREETINGS sl Al 2
Scores Critical Areas Al Ll L\l
ves [ o
6. Was there any delay in approaching cals gall ol g 3 Al ol dla K da 6
5 t t the fuel no v AN 5
customers at the fuel pump N €3 @ gl Adiae e G (e
NA O o
5|7 Didthe staff approach the driver side of ~ YES pr Agn 0o ASall bl Bl a7 5
the vehicle? no [0 N ¢kl
+ 1
N
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E:ores Critical Areas Al el Jalaily
8. Were you greeted in a friendly manner ~ YES pd aslaly) 435 Ay jlay by upa il Ada 8
(pleasant feeling)? NO D Yy  (z e
5 If no, please describe behavior: Was it S da ks all obu oa sy pdelay Y 1Y 5
arrogant, without any expression, normal wgle ulaill e A ¢ 5 alh Caaly
etc.... g,
YES []
4|9 Did they request customers to quit no [J N O gl L e sl sl Gl 49 4
smoking? N SOl
N/A ot
YES ad
10. Did the staff thank you as you were A S Lay o iy ol gall A3 Ja 10
5 ; No [ v 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & glu g e .3
Scores Critical Areas LRI LA PR | Jalaly
5| 11. Was the filling staff presentable and well YES p Y 28 5l dad s ga oehe S da 11 5
groomed? No [ v G/l e g
YES prd
4| 12- Was he able to communicate with no [] y &o el gl e T8 Cala gall S Ja 12 4
customer? N ol
A [ (el
5| 13. Was the attendant wearing visible YES P e el Aillay o5y Calipal) (S s 13 5
nametag NO D N QG{\\' o
YES X i 1.
6] 14. Was staff courteous / friendly? = e Soladal [ra 535 ¢ sia gall S Ja 14 16
NOo [ y
4, SERVICE - Al 4
Scores Critical Areas A} Yol halash
YES [] ) .
| 15. Did he follow the instructions on the NO [ v Mol sumsd il ikl ol s 15 9
Rahal (Fuel Card)? N ¢ (285l e 48y Ja
NA X
| 16- Did he confirm and repeat amountand ~ YES W S sl g i A e il ST s 16 6
type of fuel? NO D N felaabie e olld
g| 17- Did he fuel as per customer's instructions YES ] | i - O Sladad s 380 ey B o 17 6
- Dhs? No [J ¥ € oa 0
5| 18. Did he offer to clean windscreen YES [ w Lun. okl #la ) Cadais elile wee Ja 18 S
ily? Kk . s (Al La'¥1) 4
voluntarily? (front & back) No B v (Lo_ J s ﬂ# Qj‘fn/\; - \;/)
YES [ o 7 T
5] 19. Were you charged the correct amount? NO e: flasaia 4xds alic il A il da 19 15
YES [] o w “
Jl& il &l §aalels ol gall A8 .20
6| 20. Were you given correct change? NO D k| - gl s }d? ¢ 6
na B
2
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Scores Critical Areas ' gt alaalt Latasl
. U Cila glea agf Cala gall ol 208 Ja 21
21. Did he provide information about any ves [] e ua})d\si i: ¢ Jf ¢
. N : . %, (B =id) 7SO B PENY) all
promotions at Service Station? (only in Y |
case of active promation) require Nno [ b (Jladfp U‘J“‘ CA
comment when marked ‘Yes' g sl (o aad” A CulS 1Y)
N/A o
5. REST ROOMS :(90&!\ e 83) Al ddg 5
Scores Critical Areas Al etaal) s
YES L
22a. Were they adequately stocked with all O P’: gy peaall e Slieall maen 3 3¢ il Ja 223
necessary supplies such as seap? NO o gball Jia
NA O ey o
_ ves " e
22b. Were they adequately stocked with all O Ay gl e sliall qaens 3 jgme <ailS o 220
3 necessary supplies such as toilet tissue? NO Gl i) (3,09 Jie 3
na [ sy
22c. Were they adequately stocked with all YES D i dosowall el gaan 3 ene S 2. 220
necessary supplies such as paper towels? “MJJS\ wadliall Jie
: NO ¥ - e
(paper towels are not required where fully l:l @:;sy e u,lLu o A ) ol Cadlidlt)
operational hand dryers exist) N/A Bk 0%, 49 lO)D ‘fﬁ’”Q (A &
4 Gall cals
23a. Were sinks clean? require comment when YES E pud o 1 g iﬂ\_\y\ "“LS‘\JA\ 238
marked ‘No’ no OO ¥ g Al (> day) s B
NA O ssisy
d 3 Al Ll culs
23b. Were mirrors clean? require comment YES pr ol ,,{{,, I«..i‘j\ uJ\sLIh\ -23b
when marked ‘No’ NO O b o TS L e
va [ sesy
; fAalan sl Gldisa S
23¢. Were hand dryers clean? require comment YES D o _ 7 ‘*5:;,, t_'\_;w Q\S\JA\ 23¢
3 when marked ‘No’ no OO v o l} A @‘)ﬁ . SRR 3
N S OLa 20 P D
T ik o pleall CliSle Cuils
23d. Were dispensers clean? require comment YES o | o e t—lhy\ w\sﬁ 23d
when marked ‘No’ no O ¥ gem il a MY Al S S
na [ sy
ves B o
23e. Were toilets and urinals clean? NO D N fhsgla il aSal ¢S Ja 236
A [ sy
3 Saatad il )
2 24a. Were doors clean?require comment when YES E pr L. ﬁ N s . SJA 24812
marked ‘No’ no O ¥ gl o2 MY ALY s )
NA [ iy
ves X
24b. Were walls clean? no O ¥ s Uaall colS Ja 24b
na [ sy
ves D
24c. Were ceiling clean? no O ki feadas el S Ja 24¢
NA [ sy
vEs
24d. Were vents clean? no O ¥ $2,da Ml S Ja 24d
na [ sy
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Scores Critical Areas Ll il pAH|]
24e. Were floors clean? YES E i ik d"“fﬂ‘ s d& -24e
require comment when marked ‘No’ NO D ¥ ol o MY Ay cals 1)
NA [ sy
ves
24f. Were baseboards clean? Nno [ fA4kas 820l - o lailad) i, 5 culS Ja 24f
NA [T sy
YES pi
249. Were grout clean? no O v feulas L3 IS b . 24g
NA [ shyy
YES i
25a. Were trash containers clean? NQ D b $hdadas Laladll il S Ja 25a
2 NA [ sdaby )
YES B
25b. Were trash containers not overflowing? NOo [] ¥ flaaild e dalall clgla culS Ja 25h
N/A [ sbuy
YES axd
2| 26. Was the restroom smelling clean & fresh no [J g b 053) Lty Ailas Jlasd) ‘b-b k—u\S d«t .26 2
(without any offensive odor)? aleadt 4 dgy S dan)
NA [T sbsy
27. Were all the facilities inside the restroom in YES pud s o lnt o e g @Ls?i ud
2 ?e%ou?rgzgkr:)r%::tn\?vlr?g: r.r)narked ‘No’ no [ ¥ e e “‘ts 1312
NA [ skuy
28. Was the Mosque premises clean? VES D i ?(B)_% &Mﬂ TU ! "m L_."LS dA 28
2 require comment when marked ‘No’ No [ ¥ el oa MY Ay il 1y 2
NA [A shuy N
Comments: seitaalall / galadlf
FOR OFFICE USE ONLY Jdd gl aladiuy
% Acm‘::;:ae hun;lnAxuf:n\ﬂwa | Evaluation sl
Approach Aaadl g asfill /g0 Y1 | 1
Greetings and Initial Checks Y clSpadl s cam il | 2
Appearance and Behavior of Staff il gall Slshug jelaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl ldbaall — 2illl | 5
TOTAL £ saxall
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