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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash

SERIAL NO.

116 |1

+

N
Pan Arab Research Center w

O i w Emarat 10 s Eppco / Enoc /E 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1153 Re004 [ [
Gender Height Built _ Ppectacley Beard | Mustache] Ethnic Groups
TIM S | T [M [ F |Yes[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
.D.DDDEDDED.DDDW O O
EMIRATE V;:Ztl‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:j‘:v"a‘i‘: Aman | (R3SA | Fujairah
O )% O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9sc | 019 Ll | 3O olo | 0|4 443 1505
T 07:00- | 10:01- | 13:01- | 17:01- | 20:01- o . Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYG
VISIT VISIT
O O O O O o o 0O O 04

1. APPROACH AND CLEANLINESS

<483 4 gbﬁ\‘l\ A

Scores

Critical Areas

Tl Gt

il

1.

Was there proper sign to the Car Wash
bay?

YES [ s (et dilie Llo YAl Al y AV @llia S da 1

Nno [ ¥

el ‘)\..én\li

Was the Car Wash area clean and tidy?

YEs [

S a9 At Ol lpeal) Jpns Adaie S a2
O B TN JER TR

4 require comment when marked ‘No’ 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS ALY il g cua 3l
Scores Critical Areas Aot CYLaall Wlasn
o calh gall b g8l 8 als ol s ¢
3. Was there any delay in approaching YES D aad d et ¢ UEJ‘A 3
customers? require comment when L. W s = )J .
5| marked ‘Yes' o sl o2 n e MY S 1Y
no [ ¥
4. Were you greeted in a friendly manner vEs [ = T ; s
(pleasant feeling)? No 1] N ¢ (g e o tl) A5 Ay a5 s 4
5 If no, please describe behavior: Was it Tt S ek gal) Al Coa g 8 Bl Y 1Y) 5
a[rogagt, without any expression, normal NG PR T e FUPRS E PP
etc.....7
o vEs [ o |
5a. Did the attendant check whether your car 1 525 30 5l cilS 1) Laid ada gall (3383 Ja B3
has a sunroof? b Aaia
5 NA [ sy .
YES [ a .
5b. Did the attendant politely declined no [ N & 5okl Y Sl el ja) Cala sl (m e s 5D
automatic car wash if it has a sunroof? Sl 3 Aadd Ll IS Jls
N/A ddals Y « e
JAY - o
6. Did the attendant inform you about the YES E prd . . 1. AL
6 price of car wash? no O v 8 el Jpt pr s bl el a6 | 6
7. Did the attendant inspect your car for any YES ; | s ad c el Cads oall Al
4 scratches, damages or dents and inform &= 7 fj&;f’”ﬁ‘ = u‘}”‘d ?u.“.\“ an
you? no O ¥ fellay e Sy i o (Bl g )l wal
+ 1
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+
Scores Critical Areas Tt ¥l Jalash
5| 8 Did he guide your vehicle for positioning at YES [ s Y il S il i el G a8 5
the stopper? _~ NO D ¥ 5 el
9. Did the staff thank you as you were (5% ) YES [] s o N .
6 leaving? y y 51 &y Sl jalia (s Sy Cali sl W5 a9 | 6
_Dip war gay THowede NO
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall glug glia .3
Scores Critical Areas Al YL PR
10. Was the uniform of the attendant neat and YES prd C e )
3| 11. Was the attendant wearing visible YES [d teale el A8Uay (555 5 Cala sall S o 11 3
nametag? No [ N Sz yas
) _ YES m av
3 12. z\l/;tsorrfe?'?le to communicate with NO D Y 105l e el il e 15 Cila yul S 12 (3
NA [ abuy
YES
5| 13. Was staff courteous / friendly? NO % ?a; foldlal [opagas ailagall S b 13 | 5
4. SERVICE dandll 4
Scores Critical Areas daalud CVGl Jal@st
4 | 14 After car wash, did he guide you to the YES B ik gl 28 b 3 bl e e LBV o 14 4
vacuum bay? No [ N 5 bl Cardi g e (1S M lean 53y
15. Did any attendant advise you to take care YES m pu dlal 2y ass o il gall daai s 15 —]
3 g;;/?our personal belongings/valuables if :/i E N YY fasgm s a2 il ezl Sl 3
YES i .
4 | 16. Did any attendant offer you seating? NO E] ?: fadde Guglall L S Cilage gl cll 038 s 16 | 4
YES o . . .
5 17. Did attendants wipe your car dry to your No [ g e b Rl 5 ey o sib gall B Ja 17 5
satisfaction? D a0 1 5ald Lae "Ll g
N/A Sl ¥
18. Did attendants clean all the glasses and ~ YES Ld Bhoalls sla SRS ol gl ol A8 a8
5 mirrors from inside and outside to your no [ b Prad e Lol ) 20€ Zyay = LAl JAIAN oy 5
satisfaction? NA [ skiy 0ay
YEs {] o
3 19. Did the attendant offer to empty the no [ y s ko o gk Y il gall e s 19 3
ashtray and clean it? ¢ otad) diadia
N/A Hbi Y
o . o YES D4 s
20. Was the interior vacuuming and cleaning 5 A0 3 ] Lalall Cadail o
4 of fascia (dashboard) done to your total - NO [ ¥ u,&oéﬁu—i o7 ‘ﬁ;u s e J‘; 20 1y
satisfaction? g : SR R =
NA [ skuy
VES > hasiuly < UaY) 43S ey | ald s D1
4 | 21. Did they clean all the tyres with sponge? NO D b prEssh ST T j: . " 4
NA [ sbuy "
YEs [X]
1] 22. Were you offered a receipt voluntarily? No [] ¥ SEOLERT 55l [l daay elle e Ja 22 |1
NA [ sbsy
2
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5. REST ROOMS AND MOSQUE sl g (plasll el 5) daljl g .5
Scores Critical Areas Tt Sl L]
YES ;
23a. Were they adequately stocked with all O (’: Gl il aans 5 jeae CiilS Ja 23a
necessary supplies such as soap? NO ey giall Jia 4y ) 5 yucal!
na [0 gy =
ves 3 i
23b. Were they adequately stocked with all O P: Sl Hiusal) azans a0 S Ja . 23b
3 necessary supplies such as toilet tissue? NO <l il (3 i Ay ) g pucal! 3
. P
na [ ahuy
23c. Were they adequately stocked with all necessary YES ] ax &'-'\-“){:\M\ e 8 j¢ae S J8.23C
supplies such as paper towels? (paper towels  y~ [} N 04 ) o) Chdliall Jia &y ) 5 yucall
are not required where fully operational hand s die Agglhaa e 4 )l Calliall)
dryers exist) NA B sy (309 ) s
: T gl
24a. Were sinks clean? ves [ px S %\:" . \A\;\S. ‘}f\s \.\'243
require comment when marked ‘No’ NO D 3 & A o> Iinat il
nva [ gy
2 : Tk U, i da 24b
24b. Were mirrors clean? YES e~ a il "Y")Z:L\J\ cols 1)
require comment when marked ‘No’ no O ¥ & = T ‘
na [0 iy
A - i oy Cilidas
24¢. Were hand dryers clean? YES P M&T @Y ,,u,, N R ‘\Sd; \.“240
3 require comment when marked ‘No’ no [ Y gl (o2 MY ALY S ) 3
nva [ aduy
Caaday - R it
24d. Were dispensers clean? YES [ P . fﬁui,,df%i S“QA . 24d
require comment when marked ‘No’ no O 3 gl o2 YT ALY S
nva [ aduy
ves B
24e. Were toilets and urinals clean? no I N gk Joal Aal colS s 24e
na O] iy
R Caadn; o) oY) o
2 25a. Were doors clean? YES px i sk - \f?‘ < JA . .25a |2
require comment when marked no [ y e e ALY s
No na [ asny
YES o
25b. Were walls clean? vo [ Yy it Uandl 2olS by 25b
wa [ ahuy
YES .
25¢. Were ceiling clean? no O ¥ Pk i) S U 25
nAa [0 gy
ves @
25d. Were vents clean? no O N Sl MLl calS s 25d
‘ nva [ aduy
25e. Were floors clean? YES E prs _ e .;.ﬁ%ﬂ\ uﬁ JA 258
require comment when marked no [ Y gl e Y ALY QIS 1
No na [ ahuy
ves i
25f. Were baseboards clean? NO O ¥ ik saclill & o failall i 5 cilS Ja 25f
nva O gy
3
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Scores Critical Areas L1 claall PR}
YES o
25g. Were grout clean? Nno [ ¥ Sl LU ¢S s 25
NA [ sy
YEs [ o«
26a. Were trash containers clean? No [ ¥ fAislas Aalaill iy la ¢S Ja 283
5 NA [ ahuy )
YES [d
26b. Were trash containers not overflowing? No [ b flaill e daladll gl <ilS Ja 26b
NA [ @iy
vEs [d o )
2 27. Was the restroom smeliing clean & fresh no [] g Oo¥) Adxiey Ak laall Aad ) cilS 27 5
(without any offensive odor)? Faleadl 4 g S 3031,
NA [ @huy
i et leall 8 G jaeaill apen S b
28. Were all the facilities inside the restroom in YES E e ¢ o @u(.:: dii 28
good working condition? o 5 e 1Y
2 require comment when marked ‘No’ No [ ¥ a2 MY Ry il 1y |2
NA [ Gy
Y i £(3) cidai aneddl deld i i oS
29. Was the Mosque premises clean? s = o i il ,,é,,ﬁ:ij‘ %@2‘3
2 require comment when marked ‘No’ No [ N ot T ki )
NA [ by |
Comments: cCaadall [l
FOR OFFICE USE ONLY bk CSal) alasiuy
[ Uacall L&) LEl ey ) . i |
Q ? luation: il
ke ACTUAL SCORE maximyy | Evaluation
Approach and Cleanliness Alladlly L @y 1
Greetings and Initial Checks | &d5¥1 ilSaall y cua il |2
g\gp;arance and Behavior of Cibsall sl el |3
Service daxali 14
Cleanliness - Restroom and Zlabaall — A3Uail 5
Mosque Aaall
TOTAL £ saxall
4
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OFFY L]F

\‘)‘

SESCRIPTION -

Aucsaty s B/
TO7A. '
TASH PAY YENT

TOTAL
30.00
30.00
30.60

You vere sarved oy Cperatar 1

JATE 157972012
THAMKS

1%:08

T1 53 01 6906

FFOR SHOPING .

850







