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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
B e mwdleec2eiRomenedsd [ [ ]
Gender Height Built __ [Spectacle] Beard | Mustache] Ethnic Groups
M| F JTIM]S|T M [F [Yes][NoJYes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:
[ZEIDEEIEIIDDIEIDJZIDEI O O
EMIRATE V;::f‘;‘;‘“ AbuDhabi | Dubai | Sharjah Al Ain gr:\:v“a:: Aman | JRasAl 1 Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAl [el2aloln | Bl | ol2 |ol2 (8531303
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o 0O ] O O o o 0O O X
1. APPROACH AND CLEANLINESS L EIEN PRI I |
Scores Critical Areas Fpnalaall) Y Laalt Jalail
1. Was there proper sign to the Car Wash ~ YES pa Jee ddhia o YAl dsinl s A8 olla cailS a1
bay? No [y Sl
i 25 1+ Aiadt ool g o Ailaie o
2. Was the Car Wash area clean and tidy? ~ YES pxd P " u)l":‘;,,i Lyl @ ,{;ﬁdﬁ 2
4 require comment when marked ‘No’ gl (o 0 Ayl cals ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS A gV il g cus
Scores Critical Areas bl Y laall g
‘o cith gall it g8 el f @laa oIS
3. Was there any delay in approaching ves [ O Bl S S S g (._u‘\_';\h 3
5 customers? require comment when . S el e
marked ‘Yes' T P LI
No 3y
4. Were you greeted in a friendly manner ~ YES e L) 2 s 2y sl ol e
(pleasant feeling)? NO D N : (C)"‘“ [ ) 435 A8 Hhay ey s il &~ dr 4
5 If no, please de_scribe behavior: Was it ey G b cabsall sl chagn d e, Y | 5
erogagt, without any expression, normal ¢ el Outladll e JB sl
C.... 7
YES o _
5a. Did the attendant check whether your car m N 535 30 i jlm CllS 1) Lagd s gall (3823 o B
has a sunroof? 8 Aaidy
5 nA [ skiy 5
ves [ ]
5b. Did the attendant politely declined no [ N (o 3ot Y sl el jad Calasalt a2 o 5D
automatic car wash if it has a sunroof? Ssiall 8 Aad Lol oS Jls
NA [ abiy )
6. Did the attendant inform you about the ~ YES prd . . v s
6 price of car wash? no OO ¥ 0 Jd) o o dsn sl kel s 616
7. Did the attendant inspect your car forany yYEgS ; T e il il ool A8
4 scratches, damages or dents and inform - 3 ?jé;zjﬁ;ﬁ” . HL’A "uf{k 7 4
you? no [0 ¥ felly o3 s ol s (B Qs g )l
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Scores Critical Areas Apaba YLl Jalai
5 8. Did he guide your vehicle for positioning at YES ALY il Sl ) il Cali gl A3da 8 5

the stopper? No [J ¥ 55kl
6| 9 Did the staff thank you as you were YES [ o s ke (sl ol S iyl 5 9 | 6
leaving? no OO0 v S ; el
3. APPEARANCE AND BEHAVIOR OF STAFF Wb gall doluy e 3
Scores Critical Areas IO AN POR pAVH]
10. Was the uniform of the attendant neat and YES i I _
3 tidy? No [ g 05 a5 @l alagall Wl S da 10| 3
3| 11- Was the attendant wearing visible YES [0 s wiiede Lol aa, (50 ada gall IS a1 3
? - - e o
nametag® NO E ¥y w\}\ < S ?ﬂ 7 359
e YES pad 7T
3 12. X\leztso?:e?’?'e to communicate with no [ Y Sl e sl e Tl iyl S a 12 (3
NA [ sbiy
YES
5| 13. Was staff courteous / friendly? M i Selihal fopagay oeabagadl & Ja 13 |5
No [ v
4. SERVICE daadll 4
Scores Critical Areas Al Ylaal) Lt
4| 14 After car wash, did he guide you to the ves [ pxd ol salt a8 Ja 63 ldl ot (e sl 323 14 4
vacuum bay? Nno [ ¥ 95 _baall a0 g peana (NS (1 s o
15. Did any attendant advisga you to take cgfre YES E . pad Al 2y ags ol byl daas 15
3 of your personal belongings/valuables i NO ¥ fassms a (b il dpuaill liSkien 3
any? NA [ by '
YES j .
4 | 16. Did any attendant offer you seating? NO % “: fadle G slall G S ol g 5l Sl 2 da 16 (4
vEs &] . L
5 17. Did attendants wipe your car dry to your NO D y [IYERRE J EW T4 ) oy g sala sall JE Ja 17 5
satisfaction? a0 1 50l e “Lual ) i€
NA [ sbiy
18. Did attendants clean all the glasses and ~ YE© m g Wlally rla S AMS Calainy oy gada gl B8 o 18
5 mirrors from inside and outside to your Nno [ ¥ el lee Gl ) i€ Cumy il g Jalall e 5
satisfaction? NA [ shuy Sy
vEs [ . o
3 19. Did the attendant offer to empty the NO D g calaiig o i a0 Y Calbgall (e o 19 3
ashtray and clean it? . ¢ pladl Aadia
NA X sy
20. Was th_e interior vacuuming and cleaning YES m o Al gt 5l Ll ol 5 s 20
4 of fascia {dashboard) done to your total NO D ¥ R T T 4
t. £ t ” el Ln\.m (e JSAAL\ A:mlay‘ a‘)ﬁy‘
satisfaction? T
YES A
aaiuly Gl HUaYY A6S Caydaiiy | gald .
4 | 21. Did they clean ali the tyres with sponge? NO D b pUEST ST A5 i J: .L.h‘ 21 4
NA [ sbuy
YEs O =
1] 22. Were you offered a receipt voluntarily? Nno [ ¥ ksl 6 /il g elle o e da 22 [ 1
NA [ sbiuy
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5.  REST ROOMS AND MOSQUE ‘ aacall 5 (pleadl ful 55) dal M e 5

Scores Critical Areas Ay el pA]
ves [] :
23a. Were they adequately stocked with all X “: il il arany 3 jeae i€ Ja 232
necessary supplies such as soap? NO o gkall Jia 4y g puall
nva O iy e
YES i
23b. Were they adequately stocked with all 0 “: Gl jlinall asans 3 jene <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO ) gl (8,99 Jie Ay y g guall 3
' Na OO sy
23c. Were they adequately stocked with all necessary YES 129 A O‘»’)fimh ey 3 jeae SuilS Ja 23C
supplies such as paper towels? (paper towels B 948 o) adiliall Jie 3y ) g juial
’ . NO ¥ , . e——— ol
are not required where fully operational hand Agiaic 4ygllaa ye 4 )50 cadlial)
dryers exist) na [ iy (Y ) e
< ; Tai: Jdid) oS
24a. Were sinks clean? YES s o f,j;,, ey SL?LS \.\'246
require comment when marked ‘No’ no [J y e Al s
na O sy
) ves [X] pai fapk Ui all cilS da 24D
24b. Were mirrors clean? ol W Ay @S 1
require comment when marked ‘No' no O y s e MY ALY it
nva O assy
: Saglan | Clasas S
24c. Were hand dryers clean? YES D pr . :‘ "sw g ;\AY\ d; \.|'24c
3 require comment when marked ‘No’ no [ ¥ é‘“"{ “‘fé Sl ;- 3
va B gy Sv0lo= o= )
; ha ) sl IiSle
24d. Were dispensers clean? YES m pr . ‘Uﬁ ,,L;,,’, L:;\\S,d,; ’.\'24d
require comment when marked ‘No’ no [ Y gl (o2 MY ALY S )
va [ aany
ves Kl
24e. Were toilets and urinals clean? NO D N Saauday Jhsall i S s 24e
va O sy
; eaadas ol oY
2| 25a. Were doors clean? ves X pr ol o :{f’yb\j\\& flis \.“258 2
require comment when marked no [ ¥ gl e MY Ay s )
No nA [ sy
ves K]
25b. Were walls clean? NO [:] ¥ fdadas Uaall calS Ja 25b
na [0 gy
YES pd
25¢. Were ceiling clean? no [ ¥ feadar canadt S Ja 25¢
na [0 ahuy
YES pd
25d. Were vents clean? NO D N faslas MLl culs Ja  25d
nva O ahny
N ehatey o~ K -
25e. Were floors clean? YES e =Gl WLJ..L_:_MQY\luS\SdA 2%
require comment when marked no O y e ALY s
No na [ gy
YES pai
25f. Were baseboards clean? Nno [ ¥ fhidi sl 2 o) il )5 S o 25f
na O gy
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Scores Critical Areas FII I LN PO pA Y|
ves 4
25g. Were grout clean? no [ ¥ Sadai LUl (S s 25
vA O sy
YES M A
26a. Were trash containers clean? NO D Y Ak dalaidll il s il o 264
NA [ by )
YES pxd
26b. Were trash containers not overflowing? NO D ¥ faild e dalall Gl gla culS o .26b
NA [ by
ves L N
27. Was the restroom smelling clean & fresh no [ N Coan) Adimiay Adad slaall daihy culS Ja 27 5
(without any offensive odor)? . S(eleall 3 g S a4
NA [ gy
i deddaleall 8 ueath aea i€ a2
28. Were all the facilities inside the restroom in YES m e ¢ L2 @A:: < 8
good working condition? . B
require comment when marked ‘No' No [ ¥ gl o2 YT Y s 1y | 2
NA [ @huy
H 2(3) i anwall AelE e o)\S
29. Was the Mosque premises clean? ves [ e () ) ,ﬂ! "i("i%\ L_L:Sz'?‘
require comment when marked ‘No’ Nno [ N Tt > Al B,
NA [ by
Comments: sCiBaadlall [ Gallf
FOR OFFICE USE ONLY Ja8d (agal) aladiuy
Aacaall Lalail) Ll Je sl . .
9 : | : })
% ACTUAL SCORE maximuy | Evaluation o
Approach and Cleantiness Ay il BY) 1
Greetings and Initial Checks | as¥ cilSpuall y cua il |2
étpapﬁearance and Behavior of b sl oyl g ekae [3
Service 4aall (4
Cleanliness - Restroom and Slabead) — ddlall |
Mosque Al g
TOTAL £ saall
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PANIYAS (1) S5 991
BAN ITYAS ARIEA
ADNOC DISTRLIBUT LCON
ABU DHAET
DZSCRIPTION o7y PRICE TOTAL
Avtomatic C/W SO0 5000
TOTAL 3000
CASH PAYMENT 3000

Yoau wer e served by Operata 1
DATE 090572012 19:03 11 53 01 %4

THANKS FOR SHOGHEPPING .. .
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