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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT tab Research Center &

O < w Emarat 10O s Eppco / Enoc | B 4, Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
@Ci Name Number Name Number | Name | |NurTber‘ I
Gender Height Built _ [Bpectacles  Beard | Mustache] Ethnic Groups
TIMI[S [T IMIF [Yes]NoJYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
IDD.DDEDDIDEDEIDD O n
EMIRATE ";‘:Z‘Ii:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“a;' Aman | RSBl | Fujairan
| X O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9lslo|l o[ 0|8 | 50 |02 [oO]l 10‘.551"1;11
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wed y | Thursday | Friday
E 10:00 13:00 17:00 20:00 24:00
VISIT VISIT
0 X O O 0O O o x® 0O 0O O 0O

1. APPROACH sddanall gad 238N [ i BV 1
Scores Critical Areas Fandadl YLl Laas
YES y s s .-

1. Was signage visible from distance of 500 R 5 500 am e e A el il o
meters and well maintained? Can be Nno [ k| o b L pas S S K& liaay
included only in first run Nva [ s 3 PRGN

ves [0 ,
5|2 Were lights working and in good no [0 ¥ edbaa Ay a5 Jexi el padl clS a2 2
condition at the approach? N SOl (ol @YY
NA Gkl
YES [ o= c
5| 3. Were the lights working and in good Nno [1 N s Ay Jaad el ¥l s b3 2
condition at the forecourt area? y 268 gl Aipes Adkaie
vA B gl
YES v
4 4. Yl\éz;; filing area / forecourt clean and No [ Y Sy Ak Ll fAledl dikie cilS Ja 4 |4
nva O duh;ﬂ
YEs B
5| 5. Were the driveway and forecourt free of g 7] g oeda 2850 e e Aalalay Bkl S B
I . . 2
potholes and well maintained? N Caa JS8 Alas g aall
NA [ o
2. GREETINGS nasil) fAaadll 2
Scores Critical Areas Ay claall L
vEs [0 o ‘
6. Was there any delay in approaching calsgall ol 8 g als ol dls S da 6
5 No Y I 5
customers at the fuel pump N €298 5l ddima die LN (e
NA [
5 7. Did the staff approach the driver side of YES e A o S el (e il B a7 5
the vehicle? Nno [ y ¢l
+ 1 +
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Scores Critical Areas ‘ by c¥laall Jas
| 3 - v - -
8. Were you greeted in a friendly manner ~ YES [ i coslaly) 435 48y ks el Qs il Ads .8
(pleasant feeling)? No [ ¥ S (z ot
5| If no, please describe behavior; Was it OIS e il sall ol gl G gy 8 Bl Y 13 5
arrogant, without any expression, normal sgale eouladll Cha JIA g ally Cualy
etc.... e
|
YES [] - .
9.  Did they request customers to quit Ce Bl LN e o gila sl il Ja 9
4 ; No [y " 4
smoking? N fepaill
NIA D= R
YES ]
10. Did the staff thank you as you were a8 S Laigy o Sy Cals sall BlE Ja 10
5 . NOo [ ¥ . 5
leaving? N SOl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall glury jglia .3
Scores Critical Areas Apabal) YLl Ltai
5| 11 Was the filling staff presentable and well YES D Y 5 g8 5l At il 5a )@-35—«‘015 da 11 5
groomed? NO D y $lanl/ls g
| ;
| VeS|
| 12. Was he able to communicate with t & deal il o 1508 Calagall IS da 12
4 Nno [ e 4
customer? O v fO 5l
N/A jaka
5| 13- Was the attendant wearing visible@ YES [1 Lo eday A8y (55 alasall (S Ja 13 5
? i ‘
nametag? CA g N)q Weail ,\% NO E Y T 5 59 dam
a hanl YES ‘”_;
6| 14. Was staff courteous / friendiy? & Seldhal /05 sahasall S Ja 14 16
No [ Y
4. SERVICE 1 dandl 4
|
Scores Critical Areas ‘ Al claall Jalasy
w0 -
2| 15 Did he follow the instructions on the No [ v Bl e 52 g gall ladedl) il sall o8 U 15 5
Rahal (Fuel Card)? M g E (a8l e de Aday) s
N/A N
X Gkl
g| 16- Did he confirm and repeat amountand ~ YES m S5l e i e Galigd) ST s 16 6
type of fuel? NO D N fulaalioa e el
g| 17- Did he fuel as per customer's instructions YES B - Ol Slalad a0 e e Bl s 17 6
- Dhs? No [ v LSS
5| 18- Did he offer to clean windscreen YES g il G s bl la ) Cadani elile vae ds 18 5
voluntarily? (front & back) No [] y R (PN e ¥y A
YES |4 i . .
5| 19. Were you charged the correct amount? NO E ?:: laa o 4edy ¢l ik el i da 19 |5
YES pd
ISy il il sately Cals pall S5 Ja 20
6| 20. Were you given correct change? No [ ¥ ' ghalls }d?? 6
Y .C_'\;a.a
NA [
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Scores FE, (O PO pAF]
. sl s il shea A4 Calagall &l 038 o 21
21. Did he provide inforrpation gbout any ves [] s gﬂé\a S Jla b L) 1 @3-*:-') Sl
promotions at Service Station? (only in * FaRY o ‘
case of active promation) require Nno [ b (Jdfd 9")" é )
comment when marked ‘Yes' v e gill oa  Maa A S 1)
nva [J
5. REST ROOMS :(el:u..l\ [C.s,d\,,i) I -
Scores Tl c¥Lall Jast
YES i
22a. Were they adequately stocked with all % ?‘: Ay gl e sliall paans 3 e ulS b 223
necessary supplies such as soap? NO _ £ gball Jia
na [ iy
. YES & e
22b. Were they adequately stocked with all O v Ay g_pall e el apans 3 e S o 22b
3 necessary supplies such as toilet tissue? NO Sl gl (399 Sie 3
na O ssny S aid
22¢. Were they adequately stocked with all ves Al gl e sl e B e <ol Ja,22¢
necessary supplies such as paper towels? NO E] N 0448 ) ol Laaldall Jia
(paper towels are not required where fully Cliiaa B4 de dlha e &)l Cadlial)
. . A . i
operational hand dryers exist) N/A kY (Y
; fdad Jubeall il
23a. Were sinks clean? require comment when YES E‘ pr o ';y“ ‘.:Ay‘ u\;‘j; -23a
marked ‘No’ no O ¥ =l o> daYl Suls )
nva [ smuy
% ; A L)l cuils
23b. Were mirrors clean? require comment YES P = gl "3}" 1_:\:;‘\ w\s‘ljz 2%
when marked ‘No’ No OO ¥ & i i
va [ seuy
; faada gnY) Calaiaae S\
23c. Were hand dryers clean? require comment YES B‘ pr o 5 Lﬁ:&y" :i_,t_;ﬁl\ . '«Lsﬁ 23¢
3 when marked ‘No’ no OO v & A el s 3
na [ sbuy
: Cailai o slalt ciliSla Cils
23d. Were dispensers clean? require comment YES E pr . }m o g ZL;Y\ . 'LS?’S 23d
when marked ‘No’ no [ Y s el
na [ sy
. yesd =
23e. Were toilets and urinals clean? NO Y $hgda Jeuil) A4l il s 23e
Mving) Wed gty nA [ sy
; Candns b s0Y) ils
2 24a. Were doors clean?require comment when YES E pr L. s 1 . JA 242 12
marked ‘No’ no O b gl o2 MY ARV S W
na [ abuy
YES o
24b. Were walls clean? no O Y ik Uaall ClS Ja 24b
na [ sy
YES pad
24c. Were ceiling clean? Nno [ Y Sy il (\S da 24¢
nA [ sbuy
YES ai
24d. Were vents clean? Nno O ¥ faaylas MLl oS o . 24d
na [ abiy
3
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E(;)res Critical Areas LRI (AN PR Llal
24e. Were floors clean? YES m o L. ?%,f%ﬂ‘ ujts dﬁ. 24e
require comment when marked ‘No’ Nno [ ¥ gl (o Y LY g 1)
nva [ amsy
ves
24f. Were baseboards clean? no OO ¥ A0 saelill £ ) Milall i 5 culS Ja 24f
NA [ skuy
ves B
24g. Were grout clean? NO‘, O ¥ feadas LUl K Ja .24g
NA [ sy
YES [X]
25a. Were trash containers clean? Nno [ fAaghas Lalail) il s il Ja 254
) NA [ shby )
VES ]
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll Ohysla il Ja 25h
NA [ sbuy
YES Mo .
2| 26. Was the restroom smeliing clean & fresh no; [] g ) O Amias Aak dleall Asd ) culS o 26 >
(without any offensive odor)? flalaadl B dgy SASY
NA [ sy ]
f ; % Jand aleall 3 b el -8
27. Were all the faciliies inside the restroom in YES [ pai I8 et ploall 8 Sl el a0 227
good working condition? . . o = o
2 equire comment when marked ‘No’ NO ¥ gl o Y ALY cals 1y |2
"” { VQOhkcﬁNM [ sy
) YES i 9(3) cdal asvanall Acld i e S\S
28. Was the Mosque premises clean? S D ¢ ( ), ,.d\ ’ ,,;Lij""; L,J\S ILL;\A -28
2 require comment when marked ‘No’ No [0 % & i SRR 2
N/A DR sy
Comments: satBadlal / galeil)
FOR OFFICE USE ONLY Jagd igal) aladiay
Usacall BN [LEN oY) 2l .
0 3 | ion: . il
% | ACTUAL ScorRe| maximum | EValuation £
Approach Aanall sad pail /e il BYI ] 9
Greetings and Initial Checks LY Sl g sl |2
Appearance and Behavior of Staff Onibagall sluy sedaa | 3
Service il |4
Cleanliness - Restroom and Mosque el g lalesdl — ddllaill | 5
TOTAL £ saaall
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TOTAL &

A7 LR - NN
o . T

Ilb:ﬁiﬁfﬁ“ gt ¥

Signature:

THANG YOU FOR SHOPPING
OFFICER'S CITY F.S 968
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