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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
R Name Number Name Number | Name, _ o, Number
I bnsn | oY) Zul%kwlI!ll

Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
MT]F [T M I[SITIMI[F [Yes[No [ Yes | No | Yes | No {indian [Pakistani[Filipino [Expat. Arabs[ Others:

ROOROORODORORBOR K O O 0O O

EMIRATE V;Z:‘;:‘ AbuDhabi |  Dubai Sharjah | Al Ain ‘éTJv“aﬁ" Aman | lasM | Fujairan
O K O O O O O O O
STE 1D Month Date Amount (Dhs) # of staff Time In | Time out
9lsololel 1[0 118 [0 & [I5:285145:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF

VIstDEDDVlS'TDDDDDD

1.  INTERIOR dgtasan dshiad e 1
Scores Critical Areas gty ¥ laalt i
1. Were the automatic doors closed and the  YES Bl as p dilae 2S00 5 Y il i da 1
2 door and side glass push / pull bars or D T st il imiiafas 2
handle thresholds working in good order? NO ¥ores F gt o= 2
2a. Were doors and windows free of YES DB s s e da i, Gl S da 22
fingerprints? no [0y ¢ adbal
2b. Were doors and windows free of YES D a5 gl e s 38155 ol cilS da 2D
3 smudges, spots and streaks? no [0 0¥ Shghidll g ad) 3
2c. Were doors and windows clean withouta ves B a Cad A 381l 5 ¥l S da - 2¢
hazy film (condensation due to climate or Gty (e (AIST) e BES R
temperature may be present) NO D b () ol S lalt
3a. Were advertising materials, Pictures and ~ YES O s sas psall dsdeY dsdl cilS ds 3a
menu strips on menu board faded? NOo Bd v Thady Al daudly pf san Hlakll 2 A

b e Y ol gl CilS Ja 3b
3b. Were advertising materials, Pictures and ~ YES D axd J}é,{f):d ‘. . yd -
. . SRS (arg Lgad sad aladalt S 5B
2 menu strips on menu board torn? requires — AT 2
comment when marked ‘Yes’ g il o e ALY CalS 1)
no A Oy
3¢c. Were advertising materials, Pictures and ~ YES O s ey ysall dade¥) dsadl ciS s 3c
menu strips on menu board smudged? no A Oy fAakla sai alakall B0 8 B
4a. Were counters, display cases, self-service ves P e 3 3¢l s A1l Aaxdll (3halia ¢yl ol
areas an? dri]spensen;(s Zleﬁn? require LY (dispenser) b gyl
comment when marked ‘No’ 2 gill A cal 1Y
o [0 % sl (a Aa) )
5 5
Ll Gdial sl o sl s da - 4b
4b. Were counters, display cases, self-service YES B g shall 8 3¢l 5 A1 Aasdll Blalie
areas and dispensers neat and well ) Ta s ol s pa (di
stacked? (Should be uncluttered and Yo ﬁ ( al.spevns?r)‘
without excessive amounts of products) no [ v Yallsdasi ’3“3 5 el oS5 g
(e 3303 BaS a5 Of
+ 1 +
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Scores Critical Areas Lt ci¥taas L&l I
Yes [ ]
5| 5. Was there any smell of rotten stuff? N ROy fanld olsal Aty gl elia S s 5 (5
nva [0 d-h:
YEs [] s
3|6 Were there any flies visible in the store or no v 8l il pdall e g il dlia S a6 3
in the eating area? fdadll (b
na [ ; ,,?‘,
. o o Lo A3l 8LV 5 o) Yl il Ja 7
7. Were Lights and light fl?(tures‘ functioning YES asi B Le 5 9uSa e g Baa 5 gy Jand
properly and unbroken including ones on 32 Saledall 208 il o) o} goaf
? (Specify location in ) Solal Aul8 s ) o1 ol el
2 menu boards? (Specify lo cdny el 8 G ol 2
comments) require comment when (< 'J:“-‘l & C‘U“j‘
marked ‘No’ NO D ¥ sl o YT A cals 13}
8. Was the expiry date mentioned on ves [X : O ol 1S ele¥l A 5 IS
6 perishable food items (sandwiches, L vfﬁ :fs cmi{dl i‘j 8 6
breads, cakes, salads etc...) within the ] ) .' - | ,M‘J‘ ] s o |
validity period? NO V(g bl oo Ol ey sl
X ; s Allay ol Sy eyl cilS Ja g
9. Were tables and chairs well maintained YES e e é) e
and unbroken? require comment when . o el
2 marked ‘No Nno [y Conm sl o s MY ALY S 1 2
nNa [ 3
A.;,}J.A/AMLMSJIJA.HR.;JJ@ISLJA 10
10. Was the temperature reasonably YES ani ¢ sira J<
2 comfortable? require comment when = TR, \j 2
marked ‘No’ (ST ] g )
no [J v
X i s Al @l W clale il
11. Were door mats in good condition? require ves L & = . T - J‘i!,;“".. L;Ylhf'tshh 11
2 comment when marked ‘No’ N [ v sl om MY A cals 1y 2
nva [ Ly
YEs [ . ] ‘
2| 12. Were lights turned on at dusk or sunset N [ v Pl Ay die o ) Jal 5 Ja 12 5
and during bad weather? N § ohalall ol JMa 5y all
7N Py
13. Were trash / Grease containers clean and YES [X] aa ool Chgla foNegall S S Ja 13
3 ; 3
J dumpster Lids closed? no [ ¥ il Aalaall bl Aukae 5 Ayl
2. GREETINGS Gl 3l foladll 2
Eores Critical Areas A Y Laalt Ltain
g| 14 Wereyou greeted with a smile whenyou YES B an iy Lo bl eh cua il 5 da 14 6
entered the store? Nno [ N fdaall Y
YES []
3 15. Erfotkr}ﬁé;equest customers to quit NO D ¥ oo e gl I e gl Ja 15 |3
na )
YES pnd Loy ol S8y 4ils pallfaligall o5 Ja 16
6| 16.  Did he thank you as you were leaving? - : R I
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJL-“J Cpdlh gall Hbe 3
Scores Critical Areas FIWIR I PO e
517 Was the staff presentable and well YES pi Jonsisas Y (s sall selae (IS da 17 5
groomed? Nno [ ¥ $agll JalSy
4| 18- Washe/sheableto communicate o YES [X e deal gl e 138 bl S da 18 4
customer? no O ¥ ol
3| 19. Wasthe staff wearing visible ves (A i Lo elay ddlay 53 p bl S A 19 3
nametag? Nno [ N Sz a1 o)
YES [X 3 . .
5(20. Was staff courteous / friendly? \o ?’;‘ Celall/ oy 525 il ilisd) S 8 20 |5
4. SERVICE daadlt 4
Scores Critical Areas Bl YL Laait
YES X H Lells 3l catiall g o) sall i€ Ja 21
21.  Were the items and ingredients you e "J s ijm 50 sie
ordered available for purchase? require . R T
3 comment when marked ‘No' no [0 ¥ sl o Y AV S 1Y) 3
NA [ iy
2l ol sall paen ik gall paniE o 22
22.  Did the staff scan all the purchased ves i f et ol e u#;—i@m bl o
6 items? require comment when marked o .1 I 6
‘No' @m}ﬁ\ > YAy s 1)
no O ¥
23.  Did the staff place food and nonfood it Yo % e @{\QM,',L BTt
. Did the staff place food and nonfood item NO N ‘ TN gl sl s el
4 in a separate carry bags? oSl 5 A& e Athas f’{‘j)}’d 4
NA [ aaiy fAdlia.
. lannia 4282 Sl alla (5al) aluall
24. Were you charged the correct amount? YES @ axd o ‘t"\’“ ';Y" ’Lﬁuw&ﬁ\s‘%\ 24
5 require comment when marked ‘No’ a2 A B ) 5
no [0 ¥
vEs § 8 [pdind Juas dlile e o .25
6| 25. Were you offered a receipt voluntarily? B 0
Y P Nno [0 ¥ o0 ksl
ves [ s s Slamas ol Al JLsde) e .26
26. Were you given the correct change? ISy gall aladi salels il sall B8
5 require comment when marked ‘No’ no [ b S 5
g sl o YT AaY) S 1)
NA [ Gy
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Comments:

cliadlall / gubaall

FOR OFFICE USE ONLY hadd (igal) aladiuy

%

Aldscall BAED LA e sl

ACTUAL SCORE MAXIMUM Evaluation:

Al

N

Inviting Interior

Aa)a Adhial) Luily |1

Greetings

Gilua, 3l / ebadl)

Service

2
Appearance and Behavior of Staff | agS slu g (ydli gall a3
4 4

Aaadli

TOTAL

£ saxall

C-Store.doc




SERIAL NO.

1160

OFFICER CITY_ S/rs 950
OFF ICERT CITY :
ADNCC OTSTRIBUTION
3y DHABY, UAE

DESCRIPTION QTY  PRICE TOTAL
Oasis Water 1.00 1.00 1.00
Kitkat Finger 1,00 1.50 1.50
Prngls CheibSg 1,00 10.3Q 10.50
TOTAL 13.00
CASH FAYMENT 20.90
CHANGE ' 7.0~

You were served by QOperator 1
[ATE 10/06/2012 15:35 T2 S3 01 2829

TIHANKS FOR SHOPING

i o bt 1 ot 3 .







