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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @
O i w Emarat 10O e Eppco / Enoc / st Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 53 Name Number | Name Number | Name Number
ReENEE | VIV [7[2]4
Gender Height Built Spectacles{ Beard Mustachel Ethnic Groups
M]F [T M [S]T]IMIJF Yes | No | Yes | No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs] Others:
NOORODOROOROMOR O O B 0O O
EMIRATE ";ZZ‘I‘;T AbuDhabi |  Dubai Sharjah Al Ain g’;‘:v“ai‘:" Ajman Kﬁi?mzlh Fujairah
O O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alsV | ol3] ol2 [soloo] oj2 | O] 3 1310113123
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday [Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O 0O 0 vISIT O a | O O O

1.  APPROACH idaaall gad 3 [ooa I EY) 4
Scores Critical Areas Toulul eylaalt Llah
YES [X 5. T .

1. Was signage visible from distance of 500 S P 5500 e (e db e dall culSda 1
meters and well maintained? Can be Nno [ ¥ o o L puan (s T S0 Alias
included only in first run na [ . ¥ S Bl gall

. YES [] a ‘
5|2 Were lights working and in good no [0 ¥ Gl saa Ay s deni el padl cilS da 2 5
condition at the approach? N TSl (e ol Y
NA PO o
yEs [0 t
5|3 Werethe lights working and in good no [ v oo Ay Jani el sl S da 3 9
condition at the forecourt area? N €348 ol Aedi Akaia
NA A
YES [
4 4. l/'\(lj?/’s; filling area / forecourt clean and NO D ¥ i e Akl Uil /Al Adlaia SilS J 414
nA [
YES[ = _
5|5 Were the driveway and forecourt free of o [7] g o s s gl ede dabing Bobll g8 ds 5 5
potholes and well maintained? N fan IS Aliaay Hiall
NA [T o
2. GREETINGS sl fAadl 2
Scores Critical Areas Al Yt PATH]
vEs [ o
6. Was there any delay in approaching <z calagalt ol il 8 el gl g8 e 6
5 NO ¥ Tt 5
customers at the fuel pump g €258 gl Adima i (il W (e
NA O g
5| 7. Did the staff approach the driver side of  YES pui A n RS all il GBI 0T |
the vehicle? Nno [ ¥ el
+ 1 +
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Scores Critical Areas Al ciftanall Ll
8.  Were you greeted in a friendly manner ~ YES [ i Coshaly) 435 2y )l ey a3l ads 8
(pleasant feeling)? NO D N S (e
5 If no, please describe behavior: Was it O da il sl b G g ol EESEN 13} 5
arrogant, without any expression, normal sgdle o pulaill e A ¢ ally Coaaly
etc.... ?...é-”
YES [
4|9 Didthey request customers to quit No [ y 0o @l Ll e il (il a9
o e s 4
smoking” v PYENil]
NA Gy
YES B
5| 10. Did the staff thank you as you were no [J N S S L o S il gall G5 s 10 5
leaving? ¢ 1<)
¥ J
NA [ : ]
3. APPEARANCE AND BEHAVIOR OF STAFF (B gall glug elia 3
Scores Critical Areas Al el AN
5| 11. Was the filling staff presentable and well YES B G 3580 At il ga pgdae IS Ja .11 5
groomed? No [ ¥ i/ L5 1 g
YES A
4| 12- Was he able to communicate with no [ . &o Jeal il e 1,508 Gl sl IS Ja 12 4
customer? v o
NA [ g
5| 13. Was the attendant wearing visible YES & e ek Ay 5y Caligall S Ja 13 5
nametag? No [ N Sz a5 4and
YES 3
6| 14. Was staff courteous / friendly? E = Selahal /o g0 osilagdl € Ua 14 | 6
NOo [ ¥
4, SERVICE il 4
Scores Critical Areas Al YLl I W]
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ By e 53 g sall ciladaill Cala ol w81 Ja 15 >
Rahal (Fuel Card)? y (a8 eda ) Js
NA [ . b,
g| 16. Did he confirm and repeat amountand ~ YES B = g SR E 55 s e Cabisall ST s 16 6
type of fuel? NOo [] y Stlaaliea e lld
g| 17 Did he fuel as per customer’s instructions YES M o~ - sl Gleded can Gl 3al eday Qa7 6
5| 18. Did he offer to clean windscreen YES X a ol e s el pla ) caudan e o= Ja 18 5
voluntarily? (front & back) NO D y § (Alad el ¥l) auds
YES [X i .
5| 19. Were you charged the correct amount? e lainia dady @lis (il g gl Ja 19 |5
No [ ¥
YES [X]
JSEy el alealt sale b cals ol A6
6 20. Were you given correct change? NO D b il i salel ’AQ el e .20 6
¥ e
NA [ L
2 +
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Scores Critical Areas

L) ol pAI

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. asad) Js e glae gl ol sall el a8 Ja 21

YES DI e T e i i) fiaadl b s 0

Nno O ¥ (Dbl ya e 51
P BN TR RER T

nA B
5. REST ROOMS :(?L'.:.J\ fesdh 59) dal il g 5
Scores Critical Areas Tl ¥l Jalaily
yves A =
22a. Were they adequately stocked with all - Bl e sl fans b e il o 223
necessary supplies such as soap? NO S0 giball Jia
nva O sy
YES i
22b. Were they adequately stocked with all % P'; i gyl Gl el azans b g2 S Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il (5,99 Jia 3
na [ sy
22¢. Were they adequately stocked with all YES o] g peall e jliall ggam 3 jeae S Ja 22¢
necessary supplies such as paper towels? no [ v o ) 48 ,_u_l\ u&l-u-“ Jis
(paper towels are not required where fully Cliine g dic gl e A8 ) o)) Cadliall)
operational hand dryers exist) nva O Gy (A 2l
X 3 Shada Jubeadl culs
23a. Were sinks clean? require comment when YES pr ol ,.’\1,, iLw ugﬁ 23a
marked ‘No’ NO O Y Tt > e
na [ osssy
5 $hagdas U el cails
23b. Were mirrors clean? require comment ves o ) g L‘:‘\j\ t“\sﬁ 23b
when marked ‘No’ o OO ¥ g sl (o2 i
na [ ssiy
; faadai o) Cldiaa cuils
23¢. Were hand dryers clean? require comment YES E pr _ i} 95:')';,, :_‘\;y\ R '\SL\J': 23¢
3 when marked ‘No’ no O v gl o MY ALY SR 1) 3
na [ ssny
3 Sagdai oy gliall OIS CuilS
23d. Were dispensers clean? require comment YES E p . \ o - L> | w\Sﬁ 23d
when marked 'No’ no OO ¥ gl o2 YT Y S )
na D sy
ves M o
23e. Were toilets and urinals clean? NO [:] N Saadas J,al Aal i da 23e
nA [ shuy
R ; Caalay Ol sy il
2 24a. Were doors clean?require comment when YES A o L. . s dﬁ 24a |2
marked ‘No’ no O ¥ sl o2 YT MY S 1)
nva [ asuy
YES I
24b. Were walls clean? NO D b fadadas (Maasll CilS Ja 24b
HRECY
ves A
24c. Were ceiling clean? NO D N Sadas Canal S Ja 24c
nva O sy
ves A
24d. Were vents clean? no [ N it MLl cils Ja 24d
na [ sy
3
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Scores Critical Areas Al S Jalain
. 4 l - B "o
24e. Were floors clean? ves I pdl “;"}f‘flf ' ‘u:'lisd‘; "243
require comment when marked ‘No’ Nno [ b Tl o MY Ala Y il 1y
NA [ sy
YES pri
24f. Were baseboards clean? NO D ¥ Fihs sac @l > o) /sl i 50 S Ja 24
NvA [ sduy
YES pad
24g. Were grout clean? Nno [ y feiulai WU (S s 249
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ Fika Aaladll iy gl cilS o 255
NA [ sbiy
2 5 2
YES pad
25b. Were trash containers not overflowing? Nno O b il e ddladll wl s <l Ja 25p
NA [ 3y
YES [ o ]
2 26. Was the restroom smelling clean & fresh Nno [J N 1 Cs) Ldnia g diphas plaadl dail ) S Ja 26 2
(without any offensive odor)? . Hplandl A dgy S dasl
NA [ by
i JSE et aleall 3 G agadl] gaan S Ja
27. Were all the facilities inside the restroom in YES m px ¢ @ S o= ¢ xia 27
good working condition? . S T
2 require comment when marked ‘No’ no OO v Taasll o "V Ayl cals 1y | 2
NA [ skuy
YE ; £(3) i sl A28 i e S Ja
28. Was the Mosque premises clean? s O i (). ,::JI ) ";f:\.ni;‘:u"'gls ‘er 28
2 require comment when marked ‘No’ Nno [ v s TSR 2
NA A sbiy
Comments: stBasali [ Gl

FOR OFFICE USE ONLY

1 sl aladioy

Upacal) BAD  [LGN 1eY) a2l

o
% ACTUAL SCORE| MAXIMUM

Evaluation:

1pinll

Approach

aaall gai ol /g0 ol JBY) | 1

Greetings and Initial Checks

LY Sl g Cua il

Appearance and Behavior of Staff

2
ol Sy Leka | 3
4
5

Service Loasldl
Cleanliness - Restroom and Mosque Snall 5 cilalaall — ddUaill
TOTAL £ 3a2all
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BANIYAS 1 IS 951
OANIYAS TEL:62-5936893
CASH RECEIPT.
date ' B2-83-12 13:23 * lser : (.
dehiclg e ) o i1

MoCT WA PR O
RS ORI
TOTAL : DHS 50.00

Tip:1000951268  Batch: 8

Signature:

THAMK YOU FOR SHOPPING
BANEYAS 1 F/S 951

AN Distribution
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