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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

' O } Name Number Name Number Nal;le,_ Number

4 Giood [ [ 1 [ []

Gender Height Built __ [pectacles] Beard | Mustachel ~ \/ Ethnic Groups N °
M| F ITMISJTIMIF | Yes | No | Yes [ No | Yes | No [indian [Pakistani Filipino [Expat. Arabs] Others: A f A
RORODOROODORORKORK O O O O
EMIRATE V;Z;‘Ii":‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:v“ai‘:" Ajman K'::ism‘:h Fujairah

O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g 50| lTololp [8o]ls3lo |l 1olR |18 30840
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
KR O O O O O O 0O ® 0O O 0O

1. APPROACH

sddaaall gad p3E3 /s <iEy 1

Scores

Critical Areas

L) Lol Jalditt

1. Was signage visible from distance of 500
meters and well maintained? Can be
included only in first run

vEs K] a8
NO
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5500 e pedbpia Ml clS da
o b L juas (S S JS8 Dliaay
AR SWTAPNY
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»

Lgd.‘ﬁ.\éa“\.s.l@;dnﬂc\}ay\aﬂs& 2
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2.  Were lights working and in good
2 condition at the approach? No [ 3 S oASall e b iy 2
nA B g
vyEes [ &
9|3 Were the lights working and in good no O ¥ Ghsun Allays Jad sl gl S a3 2
condition at the forecourt area? y €3 98 ol Lt dihaie
vA B g
YES p
4 4. z\(/j?; filling area / forecourt clean and NO D ¥ S e s Aigla oLl /Al GhiecdS 44
nA [ @a:
YES eS|
5|8 Were the driveway and forecourtfree of g [y ©* LS 2l e dibiiag bl IS A L5 2
potholes and well maintained? N aa IS Allaay Liall
NA O g
2. GREETINGS soua il fagadll 2
Scores Critical Areas Tl claall Jatash
YES [
6. Was there any delay in approaching = calagall ol @ & pali gl dlia S da 6
5 NO (X ¥ il . 5
customers at the fuel pump N 2258 gl Adiae dic (b M e
NA O g
5|7 Didthe staff approach the driver side of  YES K -~ dga e Sl e abgdl Bl a7 5
the vehicle? no [ N ¢ il J
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Scores Critical Areas Ll el PATH]
8. Were you greeted in a friendly manner  YES DJ  pai sl Wyl b i i S da 8
(pleasant feeling)? NO D v f (z oA
5| If no, please describe behavior: Was it OS da teala gall @l glu Can gy gl Bla Y 1Y) 5
arrogant, without any expression, normal igde uladll e Jla ¢ 5 el caaly
etc.... g5
YES [] o
9. Did they request customers to quit o gl il e sibhgall Gl a9
4 No [0 ¥ et 4
smoking? ¥ ¢l
N/A & (ki

| ~YES []
10. Did the staff thank you as|you were AT S Laigy o Sy Calasall A Ja 10
5 leavi No B ¥ 5
eaving? g oS
idngt Qaﬁamﬁh:\{z} NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF 0dlh pal) gl g eia |3
Scores Critical Areas Al Nl BATHY]
5| 11- Was the filling staff presentable and well YES pad (Y 285l At il ga yedae S Ja 11 5
groomed? No [ ¥ G/ e
YES ]
12. Was he able to communicate with oo dial il e 108 Gabagall S Ja 12
4 Nno [ vy ) 4
customer? N LRTIB\
NA O gy
5| 13. Was the attendant weariné visible YES P gl ek asls, S cabsall g8 da 13 5
nametag? | No [ ¥ $7 a5 dandl
YES i
6| 14. Was staff courteous / friendly? E t Celihal frpagag osibasall S Ja 14 |6
Nno [ ¥
4. SERVICE |1 daaill 4
Scores Critical Areas yudasll ¥R P
L vEs [0 i
5| 15. Did he follow the instructions on the Nno [ ¥ Al o 53 g gall Clagladll Cals gl 18 o 15 5
Rahal (Fuel Card)? y ¢ (2485l eda -EUag) day
NA D o
6| 16. Did he confirm and repeat amountand YES B i ygiaa g5 S e cabagall KT s 16 6
type of fuel? No [ ¥ fetladlise o il
g| 17. Did he fuel as per customer’s instructions YES p - O30 Claddad caaa G1AN eday Q8 da 17 6
- Dhs? ‘ NO D ¥ ¢ ah 2
5| 18. Did he offer to clean windscleen @ YES [ o8 ol ges bl i wbidle ya e s 18 5
. X%l;l_n%aril ? (fro7r_10t & back NO ~ ¢ (Al Y1) A
YES 3 .
5( 19. Were you charged the correct amount? NO E ‘”; Slanaia 4ady dlia il e alal da 19 15
YES [] .
Sy Al abuall satels cabs gall o8
6] 20. Were you given correct chan‘ e? No [ ¥ ¢ ial) il salel Jﬁl‘f ds .20 6
i nA B b
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[scores Critical Areas Tl ¥l L
. U 1 sn e glaa 43 s gall <l Ja 21
21. Did he pravide information about any YEs [ ujj)d - }‘M o . L
. : . . J‘“U\SJ\A&M)'M‘@“:‘?&JJ‘“
promotions at Service Station? (only in e |
case of active promation) require NO D b (J\”/é“ 9‘}"' $ .
comment when marked ‘Yes' a5l (2 M ALY cals 1y
b
Nna A g
5. REST ROOMS H(plaadt feuh g8) Al B L5
Scores Critical Areas FIR I LN PO Siadl
YES o
22a. Were they adequately stocked with all 0O ?’; iy g el o liasall parans 3 e S Ja 223
necessary supplies such as soap? NO £ giluall Jia
nva O ahiy
ves R
22b. Were they adequately stocked with all 0O a’: i g pal) e sl ians 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO alleil a9 Jia
wa O by
22¢. Were they adequately stocked with all ves [0 Ay g peall e Slinsdl) e B e s Ja 22¢
necessary supplies such as paper towels? | ¥ A8 oll Lhdliall Jie
(paper towels are not required where fully Clidaa 5 die dygllaa e A8l Cailiall)
operational hand dryers exist) wa B sdny (A8 2
R 5 Tl Julaall culS
23a. Were sinks clean? require comment when YEs KX p o 5 ‘;\1,, L.:;w T“\Sﬁ -23a
marked ‘No’ no OO0y el 2 dayh cals )
na [ sy
. s Paadas Ul el g
23b. Were mirrors clean? require comment YES E‘ Lol 2 1 ,,i,,, 441::1!\ fu\Sﬁ -23b
when marked ‘No’ no O ¥ gt o Ayl s
va [ ssny
; Tals ey Cildiae <ils
23c. Were hand dryers clean? require comment YES pr ol i ‘éf\?}, i_‘\_\;g\ u\sﬁ 23¢
3 when marked ‘No’ no OO ¥ sl (o2 YT ALY B 1
na O shuy
= ; Tk () gilall CLSle
23d. Were dispensers clean? require comment YES < pr . " o N u\_\; fu\éﬁ 23d
when marked ‘No’ no OO ¥ gl g2 YT Al SR )
na [ osbiy
ves 1
23e. Were toilets and urinais clean? NO @ N faiky sl A4l el o 23e
. (4
Wwunad ey Aol na O ssuy
~ - PR _.
21| 24a. Were doors clean?require cogwment when YES B ped ol A:";f :‘_E\J: %\éﬁ 243
marked ‘No' Nno O ¥ zma gl g2 MY ALY Cls )
na [ ssuy
ves D4
24b. Were walls clean? no O ¥ fdighs laall culS Ja 24b
NA [ iy
ves A
24c. Were ceiling clean? NO O ¥ feaidas caiudl S Ja 24¢
na [ ssiy
ves M
24d. Were vents clean? NO D ¥ fagdas bl il Ja . 24d
nA O sy
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Scores Critical Areas Lol et LAl
24e. Were floors clean? ves [ oo ol ?m,,;’}fmf ‘ ‘Cflisdf.\'zlle
require comment wheD marked ‘No’ @NO [ I sl (o Y Ayl cals 1Y)
o Bn the ~Flpok na [ sy
ves B4
24f, Were baseboards clean? no O 3 $aayks sae il - ol flailall i )30 culS Ja 24
Na O] sy
ves [1
24g. Were grout clean? NO ¥ fuls LU S Ua 24g
nA [ sbyy
YES b o
25a. Were trash containers clean? NO D b faadas daladll il s cuilS Ja 253
NA [ sy
2 - 2
YES B4
25b. Were trash containers nbt overflowing? NO D 3 fAaild pe dalall clygls @ilS Ja 25b
NA [ sy
| YES B o ,
2 26. Was the restroom smelling clean & fresh Nno [J N sF Qo) Rania s Aikai alaatl dail ) culS o .26 2
(without any offensive odor)? Salandl 8 Agy S Aa3l
| NA [T shiy
\ s Ja 5 alealdl 8 Cl jagadll “\S .
27. Were all the facilities inside the restroom in YES g p ? ot plaadl o el e S‘Lé: 27
good working condition? L. [ e 1
2 require comment when marked ‘No’ no [0 ¥ e A
NA [ 3y
Y 3 £(5) Cidai dawdl Al 5 e IS
28. Was the Mosque premises clean? ES D - (). ngl ’ ,,;: Z_.J\;;T!y' L'Jls E‘T 28
2 require comment when marked ‘No’ NO D ¥ e AR 2
NA B sbiy
Comments: rclBadlall / galail)
FOR OFFICE USiE ONLY Jagd uigalf el.&ﬁu‘l
o Apasall LAY LUEE Ao sl . il
% | ACTUAL SCORE| Maximum | valuation: P
Approach Aaaall gad a0l /e ol Y1 [ 1
Greetings and Initial Checks LY Sy cua i | 2
Appearance and Behavior of Staff Cpibagall dgluy selaa [ 3
Service iaall| 4
Cleanliness - Restroom and Mosque el y ilaleall — ikl | 5
TOTAL & gaaall
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