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[ <i,u Emarat / O a s Eppco / Enoc | A 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Ly Recve, =g ol [Ouegee e Clkedan VU4
Gender Height Built Bpectacled] Beard Mustache] Ethnic Groups -
M F [TIMI[S|T [M]F JYes[No|Yes[NoJYes]|No [Indian Pakistani|Filipino [Expat. Arabs[ Others: !\\P\\O«\}‘%
NOOROOROOROROR O O O O &
EMIRATE ";::'Iz;“ Abu Dhabi |  Dubai Sharjah Al Ain léTvTaﬁ' Ajman Kﬁ:ism‘:'h Fujairah
O B O O O n O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalsl\] o3| old 1S 1lo | o3 1 oly s 0I8.9
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O ® O vst | O O O O O O %]

1. APPROACH ‘sl gad a3 [ore el Y1 1
Scores Critical Areas Lyt il Jalailt
ES [X i T e
1. Was signage visible from distance of 500 Y 5500 e e dimiallcils s
meters and well maintained? Can be Nno [ ki (o8 Jaih W jas (S T I Alsa g
included only in first run na [ . ¥ P ESWITAPEN|
Ve M ‘
5|2 Were lights working and in good no [0 ¥ ¥ sam Ay g JasS el gVt CilS a2
” el - - 2
condition at the approach? y oSl (e ol BY
NA ] s
ves B4 = ,
5| 3. Were the lights working and in good no [ Y o Allayy dai clpadl S a3,
condition at the forecourt area? N €398 5l Al Addaie
na [ Gy
YEs K] o=
4 4. X\c/j?/’s? filling area / forecourt clean and No [ ¥ A5y A oLl [l Ailie ciS a4 |4
na [ é‘h:
' vEs ] o
5|5 Werethe driveway and forecourt free of N [7] y o AW ol eda dihiag Gkl S ds 5 2
potholes and well maintained? N S JS Aliaas pasll
NA [ e
2. GREETINGS scua Al fAadl 2
Scores Critical Areas Al 2 al) By
vyEs [ o .
6. Was there any delay in approaching < Cala sall ol 1 8 el gl ellia S s 6
5 NO X ¥ ¥ # 5
customers at the fuel pump N €358 5l Aduiae 2ie (AL e
NA [ g
5| 7. Didthe staff approach the driver side of  YES B ~ A (0 ASpall (e ibagall B da 7 5
the vehicle? No [ y faldl
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Scores Critical Areas Ll cyLaalt PR
8. Were you greeted in a friendly manner ~ YES p ashab) 435 48y sy ol cana il Ada 8
(pleasant feeling)? NO D N T (¢ e
5| If no, please describe behavior: Was it Ol da ik pdl gl Cha Aol Y 5
arrogant, without any expression, normal sgle ulatll e Jla o ally Cualy
etc.... ?___@l
YES []
9. Did they request customers to quit Ge @ bl e gl sl il o Q
4 ! Nno [ ¥ ' 4
smoking? v ¢ il
NA [X] ikl
YES pad
10. Did the staff thank you as you were A S Ly o Sy Cala gl GlE 10
5 ‘ No [ v 5
leaving? N Solall
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Aol g she 3
Scores Critical Areas Al Sl Ltas
5| 1. Was the filling staff presentable and well YES P Y 258 ) diai il ga jedaa S a1 5
groomed? No [ ¥ $Eanl/5 e s
YES [X p
12. Was he able to communicate with e dual sl e 1508 Galasall S Ja 12
4 No O v 4
customer? N ST
NA [ g
13. Was the attendant wearing visible YES DI e ey Ailay oy il sl S Ja 13
5 nametag? NO D Y 07 gaia 51 4ol S
Keshown Coms
YES
6| 14. Was staff courteous / friendly? B = Selddal fopa g0 50k ol 1S Ja 14 6
NO [] ¥
4, SERVICE tdaalll 4
Scores Critical Areas At Yaall BRI
YES [
2| 15. Did he follow the instructions on the No [ ¥ s e 53 g sl llalaill Cili sall w81 Ja 15 5
Rahal (Fuel Card)? . ¢ (25850 ede i) Jia
NA D
g| 16. Did he confirm and repeat amount and ~ YES B S5 adl e s 1S e Giligdl ST s 16 6
type of fuel? NO [ N fladlina e iy
g| 17- Did he fuel as per customer's instructions YES pu - O3l St a5 e day B8 Ja 17 6
- Dhs? NO D N ¢ ?A)J
5| 18. Did he offer to clean windscreen YES el e s bl play Gl elle (e Ja 18 5
voluntarily? (front & back) No [ y § (Al oba) 4
YES i .
5| 19. Were you charged the correct amount? m e flanaia aads alia (il A il da 19 |5
No [ v ;
YES []
S Janal) abualt sale L Cala gall AlE
6 20. Were you given correct change? No [] 3y ? il dhll Siley '}A]v P .20 6
v e
NA DR L
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Scores Critical Areas

) cLaalt Ltas

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves ] s ool O e 1 i 5 s 21
lin IS Jla 3 ) ka3 im0
N O ¥ (JHadfpl g2 e s
i 501 o "o ) S 13

NA [ g,
5. REST ROOMS ;(?&a.“ sl 55) Al fdag 5
Scores Critical Areas Al @Yl PAN]
_ ves L1 = . N
22a. Were they adequately stocked with all ¥ 4 g pall il el grans 3 jeaae <ilS Ja 222
necessary supplies such as soap? NO L= 2 glall Jia
N [ sy
ves DI
22b. Were they adequately stocked with all B ?’; 4y g pall Cila Hliasall aran 8 e CilS Ja . 22b
3 necessary supplies such as toilet tissue? NO culh il (399 Jia
nA [ sy el
22¢. Were they adequately stocked with all ves B s fsoal e jlindl) ez @ e <ilS Ja 22¢
necessary supplies such as paper towels? NO E ¥ 248 ol Cadliall Jie
(paper towels are not required where fully Ciliiaa g0 die dygllae e 4l cadlial)
operational hand dryers exist) nva [ sy (Y A
; Tadny Judaal) CailS
23a. Were sinks clean? require comment when YES E o o ,,’\1,, i“\a\j\ u\;\j: -23a
marked ‘No’ NO O b gras 02 ) !
na O ssuy
; Sasgai Ul cails
23b. Were mirrors clean? require comment YES E e o gl "‘2}" 2\.:\.:;3\ :\S"\S; 23b
when marked ‘No’ no O b b el et -
wa [ sbiy
3 Shdylay Y\ Sldiaa CuS
23c. Were hand dryers clean? require comment YES D o .l i "sf,fy,, ;_.:Ls‘.}“ wtsL\JA\ -23c
3 when marked ‘No’ no O ¥ g e gt “’;} =
N/A B\}M\J i\i\ ‘)\C’{_)é‘\\/{)_\*
4 s ik o aball GliSle Cails
23d. Were dispensers clean? require comment YES KX pr . ,SH' i g LL;Y\ w\sﬁ -23d
when marked ‘No’ no [ Y ot el S Ayl a
na O ssy
ves X
23e. Were toilets and urinals clean? Nno O ¥ adas Jeal LSl <l Ja 236
na O shuy
; [N
2 24a. Were doors clean?require comment when YES P> ol w4 sz‘ . 'lsﬁ 242
marked ‘No' o O v grasll e YT AR B
nAa [ by
YES o
24b. Were walls clean? NO D N ik Uaaall <ol Ja 24b
nva [ sbuy
YES ad
24c. Were ceiling clean? NO D ¥ eeadny canadl S Ja 24¢
na [ sbuy
YES o
24d. Were vents clean? no O % $dayda; MUl <l Ja . 24d
na O sbuy
3
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Scores Critical Areas Tl Ll Lol
; FAgdas Cilaca Y1 cailg
24e. Were floors clean? YES pr o gl ’ ";'*LLJ;Y\L? 'ISdTAI'24e
require comment when marked ‘No’ o O v (Gt v S e
NA [ sy
ves I
24f. Were baseboards clean? no [ ¥ fAdkas e lill o o Lailall i ) cilS Ja 24
NA O sy
YEs i
249. Were grout clean? Nno O v flilas WM oS Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? NO El ¥ faghi aladll cilygla S Ja 259
) NA [ sbuy )
YES Y]
25b. Were trash containers not overflowing? NO EI ¥ faild e daladll bl cailS Ja 25p
NA [ abyy
YES ] e .
2| 26. Was the restroom smelling clean & fresh Nno [] g ol 05 Ltaia s Ladas Jlaall dail, S Ja 26 2
(without any offensive odor)? . Tplaadl LB dgy S dad
N/A [ iy
v i IS et plaall 6 G el puea cilS Ja 97
27. Were all the facilities inside the restroom in YES pu f v &= faia
good working condition? . wun < e 1
2 require comment when marked ‘No’ Nno [J v easll e YT syl culs 1y |2
NA [ shuy
YES i 9(3) ki dniall deld o ie AS
28. Was the Mosque premises clean? O ()_ Jill iy &i\“ﬁ‘: "JIS ‘L.jr 28
2 require comment when marked ‘No’ Nno [y & R PR 2
NA [ shuy
Comments: sdBanall [ aadatti
FOR OFFICE USE ONLY dadd g, aladiuy
Uncuall B LGN LleT1 o) . "
° > Eval : Jpaaidll
% _|acTuAL SCORE| maximum | Evaluation
Approach Unadll gas 0l foge il @YY | 1
Greetings and Initial Checks Y Sl il | 2
Appearance and Behavior of Staff Cibsall by yelaa |3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Claleall — dalill | 5
TOTAL & saaall
4
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CASH RECEIPT
bate © 09-03-12 18:91 Us

Uehicle § B
PROBUCT ZEUﬁNIKIY PRICE

UG- LE8 102
A

TOTAL : DHS 55.086

HD:1G08951106  Batch: 0

Signature:

ion

or :
Punp &
Ll

5
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