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PROJECT: ELARA - FORECOURT

SERIAL NO.

1

5|8

DL-U-«‘ Emarat / D &5/ S Eppco / Enoc | X 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
I 15 oD 1 |
Gender Height Built Bpectaclei Beard | Mustach Ethnic Groups
T l M [s|IT [M]F |Yes| No |Yes| No | Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others:
EMIRATE V;*:Z“i:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm i | Aiman s M| Fudairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
950 o9 /5 | 8o | ol ol 4 41221428
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
SIT v vISIT
v O 0O O ofvs X O O O 0Od O O
1. APPROACH ldaaall gai a2l [ohe i B 1
Scores Critical Areas Lol ol Jataa
YES . s .

1. Was signage visible from distance of 500 K e 5 500 3 e e dd e dalll S da
meters and well maintained? Can be Nno [ ¥ (58 18 L jmn (Say T JS0y Allias
included only in first run na [T . 3 RSN

YEs [ } ‘
2. Were lights working and in good Y s Ay Ay dari el paY S da 2
2 | no [ ¥ 2
condition at the approach? N TSl (el YN
NA X g,
YEs [] & ‘
5|3 Were the lights working and in good Nno [ N o Al Jasd el syl S Ja 3 5
condition at the forecourt area? N €348 ol Al Aakaie
NA X g,
YES s
4 4. X\é?; filling area / forecourt clean and NO [:I Y Shias Ak el Al dihie S Ja 4 |4
nA [l
YES ] &=
o| 5. Were the driveway and forecourt free of o [7] g o s o dsl ede dihiag okl S da 5 5
potholes and well maintained? N Sua JS Alaay jaall
NA [ g
2. GREETINGS s il fAasl 2
Scores Critical Areas dlal) clawll Jatasd
YES [] o o
5 6. Was there any delay in approaching No K] N b sall o 5B 3 ali ol i IS a6 5
customers at the fuel pump g 258 gl Aduime aie I3 e
NA [ .
5| 7. Did the staff approach the driver sideof YES ] e dga e AS el e abigall Bl a7 5
the vehicle? Nno [ Y f el
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2 +
Scores Critical Areas Al eyl Jaldit
8. Were you greeted in a friendly manner  YES [ s Coshaly) 485 8yl oy a1 ads 8
(pleasant feeling)? NO g N (e
5 If no, please describe behavior; Was it Ol da il sl oL has b ela ) Y 1) 5
arrogant, without any expression, normal sgale «ulaill e JA g el Caaly
etc.... @ ‘.‘___é]!
Dip moT geeeT
YES [] =
9. Did they request customers to quit O S GO e sibsall b a9
4 . No [ ¥ 4
smoking? N Somaaill
NA I o
AN\YES [] au
5 10. Did ?he staff thank you as you were C,-X NO N el S Ly o Sy als gl A8 da 10 5
leaving? ] N oS
Din noz oY THamKypy  NA O ki
3. APPEARANCE AND BEHAVIOR OF STAFF il gall &gl g HB3e 3
Scores Critical Areas Al ¥l PAVH]
5| 11. Was the filling staff presentable and well YES pad Y 38 gl At il e jedae S Ja 11 5
groomed? No [ ¥ Sl/G5 ya s
YES [
12. Was he able to communicate with & Gl sill e 150 Cals gl S Ja 12
4 No [ ¥ . 4
customer? Sl
Y O
L7900 I
13. Was the attendant wearing visible YES [ oy Ay (o ala sl IS Ja 13
5 t? ) . 5
nametag ! NO D N QC}A.A}J Al
YES [ i
6| 14. Was staff courteous / friendly? . = Seldhal fopa 50 osibasall S Un 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas EEW I AN PR PAYR]
ves [0 w5 |
2| 15. Did he follow the instructions on the No [J v Ay e 5 g sall iladaill il gl oSt Ja 15 5
Rahal (Fuel Card)? g $ (25850 edde Adlhy) Ja
NA (A
g| 16. Did he confirm and repeat amount and ~ YES K DR 8 e s hes o ikl ST s 16 6
type of fuel? No [ N felaabine o il
g| 17- Did he fuel as per customer’s instructions YES E e - 05l Slalad o G1AN e QlE Ja 17 6
- Dhs? No [0 v feor
5| 18. Did he offer to clean windscreen YES [ ik gpes gl bl ja e Ja 18 5
mnvoluntanlgpkront & back) 3y NO y ¢ (Al el s
YES 3
5| 19. Were you charged the correct amount? NO E e:: flasaia 42d) clia Qb @l il Ja 19 |5
YES []
S el abiall salel Cabs goll W18
6] 20. Were you given correct change? NO E] ¥ ? il gl salely J‘Jo e 20 6
¥ T
NA B ..
2
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[Scores Critical Areas FIR U U PN Jalaslt
. I Lo slaa 43} Cals goll &l 08
21. Did he provide information about any ves [ o u;iidéjlu ):: il }A“ 4_; j 21
promotions at Service Station? (only in v ot ) oo A
case of active promotion) require Nno [ ¢ (Jedf il a1
comment when marked ‘Yes' zamiasill (o Maad ALY cals 1y
NA [ gl
5.  REST ROOMS s(plandt feull g8) Al M B S 5
Scores Critical Areas Aaalu) elaall pRTH]
YES ;L
22a. Were they adequately stocked with all O e:: 3y peall e sall asans 3 3e2e S Ja 223
necessary supplies such as soap? NO o giball Jie
na O sy
ves (A )
3 22b. Were they adequately stocked with ail no [ ?’; Ay g peall e el arans 3 e CailS Ja 22
necessary supplies such as toilet tissue? cult i (3599 Jie
na [ sy
22¢. Were they adequately stocked with all ves ] pes ) g puall e Jsall arany 3 e IS J8.22C
necessary supplies such as paper towels? y~  [] ¥ "‘\;ﬁJJS\ RElall Jie
(paper towels are not required where fully Cldine jig die Aygllan e A8 )l cailidl)
operational hand dryers exist) nva B bV () a3
- X 5 Saaday Julaall ol
23a. Were sinks clean? require comment when YES P ool ':\,1" ‘}‘L : . \éﬁ 23a
marked ‘No’ no O ¥ gea sl o MY ALY S )
A [ sdiy
= - TR pow
23b. Were mirrors clean? require comment YES L L all NG b\‘:d: wéd: -23b
when marked ‘No’ no O ¥ sl 2 Y ALY QS
na [ skuy
. (,w ot B Q e ‘;_‘\
23c. Were hand dryers clean? require comment YES m P L ‘m df\'{,\ et . .\s d" -23¢
3 when marked ‘No’ vo O ¥ el o2 MY ALY S
na O ssuy
= - T TETSINEE
23d. Were dispensers clean? require comment YES pr . m UﬁL,',A,‘, . LSLe . ,LS d" 23d
when marked ‘No' no O ¥ gl or o MY ALY IS 1Y)
nva [ sbuy
ves D4
23e. Were toilets and urinals clean? Nno O ¥ Saiday el Al il Ja 236
NnA [ sbuy
v R PR 4 -
2 24a. Were doors clean?require comment when YES P L. k o t"\’m ;,u.ts “b 242
marked ‘No’ no O ¥ gl o YT ALY s 1Y
nAa [ abuy
ves B
24b. Were walls clean? no OO ¥ haudi el S Ja 24b
na [ adiy
YES o
24c. Were ceiling clean? no O ¥ e ial Candl S s 24¢
na [ sy
ves 4
24d. Were vents clean? NO O b faadsy MLl culS Ja 24d
wa O sdbuy
3




Comments:

4 +
Scores Critical Areas Al YLl Liai
. faddhy s B
24e. Were floors clean? ves [X [ ol m%,;%“f;‘uls‘sd‘r l‘24e
require comment when marked ‘No’ no O v sl o2 MY Ala Yl g 1y
NA [ by
YES pad
24f. Were baseboards clean? no O % Aakai 52l & o Mailadl )51 cilS Ja 24
NA [ sy
YES pad
24g. Were grout clean? NO D ¥ fada L0 o\ Ja 249
NA O seny
YES axd
25a. Were trash containers clean? No [ ¥ $aks Aaladll il gla cailS Ja 259
p NA [ sbiy 5
YES Jo] e
25b. Were trash containers not overflowing? NO [:I ¥ flaild e delaill iy s el da 25b
NA [ by
YES R
2| 26. Was the restroom smelling clean & fresh no O v 81 Q) Alnia s Aadai sleadl dad ) cilS Ja 26
(without any offensive odor)? falandl A 4g S dasl 2
NA [ 3y ;
; s Jand sleall 3 ol jendl R
27. Were all the facilities inside the restroom in YES E pr S dese e e o:‘f:-27
good working condition? . N .
2 require comment when marked ‘No’ No T ¥ sl o MY A a1y | 2
NA [ sbuy
- ? D . I. [ ]‘ 41 a i . .
28. Was the Mosque premises clean? YES D g ( ), ,'" ) ,,;,.d.s i\jm ué r.lr -28
2 require comment when marked ‘No’ No [ v gl o MY ALY S 1y 2
| | NA BT sy

sBadiall / galedt)

FOR OFFICE USE ONLY

B8h Cigal) alasiuy

r% Al Y T "hm - Evaluation: i)
ACTUAL SCORE| MAXIMUM -
Approach Aaaall ga paiill fye ol a1 [ 1
Greetings and Initial Checks WY sl a3 | 2
Appearance and Behavior of Staff b gl gl s jekae | 3
Service FORER 4
Cleanliness - Restroom and Mosque el s Dileleall — dalladl | 5
TOTAL £ 5aall
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SERIAL NO.
5|8

E-PLYS WML sem
T10TAL : DBS‘""S/O.II- .

WtHt R g2 Resp:t HT:M
AN thWA TTE2MT EIC:14

Signatwre:

TRIK WU 148 SESPPING
SFFICER'S CITY £.S 958







