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SERIAL NO.

1

Pan Arab Research Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number me . Number
{005 Amsn | Sust KT 1111
Gender Height Built _ Bpectacles Beard | Mustache] VEthnic Groups
M| F TM ]S | T M F |Yes[NoJYes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
NDDD@DIDDDIDEID O 0O O
EMIRATE V;::‘;;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';‘af:" aman | R2sAl ] Fujairan
O K O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
31570 0161110 | 415 | 012 [0]2115:05]i5:/3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
ST 0O o olve O 8B O 0O 0O O 0O
1. APPROACH sdkaaall gad a2 [opa i 5B 4
Scores Critical Areas Ll Yl L
YES [X] : P .

1. Was signage visible from distance of 500 : #5500 e e i iagdl s ds
meters and well maintained? Can be No [ ¥ s i L juan (S S JSy Al
included only in first run N/A D ) ¥ Q’J}y\ 3 yallfad sl

vES [ ‘
2. Were lights working and in good sl sam Ay a5 Jeni sl il da 2
2 - no [ ¥ . 2
condition at the approach? v SOl (e Y
NA
vEs [ :
5| 3. Were the lights working and in good no [ N houa Ay Jani sl sVl il a3 2
condition at the forecourt area? v £ 68 ol Algati dakaia
nA B
vEs |
4 4. X\é?/g filling area / forecourt clean and no [ Y TR ey Aade Uil Al Aikie S Js 4 |4
nAa [ 1,?
ves A
9|5 Were the driveway and forecourt free of  y ] g o A 5@ e didaing uohll KA B 9
potholes and well maintained? N Caa IS Abaay yaall
NnA O Gk
2. GREETINGS cus il fAadl (2
Scores Critical Areas Azl LAl Jalailt
YES [ a=
5| 6. Was there any delay in approaching NO & g bl B mbglduwgsds 6 5
customers at the fuel pump €3 68 5l Adiaae 2ic (M (e
Y g
7N R
5| 7. Didthe staff approach the driver side of YES B o Agn e ASall (e alagall BN a7
the vehicle? NO D N ¢kl 5
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Scores Critical Areas dpladl) Nl pAH]]
8. Were you greeted in a friendly manner  YES [] Gosbuli) 435 48 5k el Caga ) Ada 8
(pleasant feeling)? NO [X] N ¢ (z ke
5 | If no, please describe behavior: Was it G OIS da il gl glu Ciua gy a8 5l (Y 1Y) 5
arrogant without any expression, normal . gle ¢ el o A g all Caly
etc.. €&

_ norumad_buwl~ng me S
YES [] a
9. Did they request customers to quit o gl Gl e ik pall il Ja 9
4 NOo [ ¥ ' 4
smoking? N $ oAl
NA X G
YES i
10. Did the staff thank you as you were AT S Lady o K5 Cals gal) dda 10
5 NO [ % 5
leaving? N SOl
wa 0 g
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cudls gall & sb g A 3
Scores Critical Areas Al SYaalf hLigi
5| 11. Was the filling staff presentable and well YES P ax Y 2585l A ol ga jedae IS Ja 11 5
groomed? No [J ¥ S/ ey
YES ]
12. Was he able to communicate with e deal gl o 138 Cala gl IS Ja 12
4 No [ ¥ : 4
customer? v fom
VA DO as
5| 13- Was the attendant wearing visible YES A L Oy Ay (o el gall IS a 13 5
nametag? No [ v Tz a5 aanl
YES X 3
6| 14. Was staff courteous / friendly? = felibl fopa a5 sl S Ja 14 | 6
NO [ ¥
a. SERVICE dasill 4
Scores Critical Areas Ll ¥Laal) L
YES X ard B
o| 15. Did he follow the instructions on the o [0 v by o 8 g sl Sladaill Cala gl ol Js 15 5
Rahal (Fuel Card)? ; ¢ (385l oo dlay) s
A [0
g| 16- Did he confirm and repeat amount and SR w g 280 g 55 S e okl ST s 16 6
type of fuel? o [ y fbaabise e alld
6| 17- Did he fuel as per customer's instructions YES I} - Ol Gladad coa G13AN ey B3 Ja 17 6
- Dhs? D ¥ € a0
5| 18. Did he offer to clean windscreen YES [ mi Lun bl zlaj b clle a e Ja 18 5
« yoluntaril ot&bac ? (Al ) ands
-f‘IWPg% 3 &EAN wNDSaEr-cJ" K b (Allls Aa¥)
5(19. Were you charged the correct amount? E’ ?: flanaia 4ad) dlis il @l alalt da 19 (5
YES [
JS Laial Aduadl salely Cals gall Al8
6] 20. Were you given correct change? No [0 v ¢ afell il ey ’A(, pda .20 6
v e
NA B
2
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Scores Critical Areas Fadal) cLal)
. I s e glae Ay Cala gall <l a2 o 21
21. Did he provide information about any ves [0 sl doa clashe . ool A
Sl U\SJ\AGSLSS) ¢idaaall @4.\;.:;).\3\
promotions at Service Station? (only in
case of active promation) require NO D b (JadfpilE i e 45‘ _
comment when marked ‘Yes' s sl i Maad” Yl CulS 1)
b
NAa A b
REST ROOMS ;(Pl.'ull et §9) Aalldage 5
Scores Critical Areas . Aanbud a¥laall Lai
YES s
22a. Were they adequately stocked with all N ?’: Ay g puall e el paans 5 e CilS Ja 223
necessary supplies such as soap? NO Sosball Jia
N/A I'_'l FRRAY =
22b. Were they adequately stocked with all ' NO E ?’: Ay g peall il Hlinall gaan 3 jeme il o 220 3
necessary supplies such as toilet tissue? c.u!L;.d\ 3,99 Jie
No b e nA O sbuy e
22c. Were they adequately stocked with all vEs 1 a Ay g palt il el gaany 8 a0 S da, 22C
necessary supplies such as paper towels? NO D ¥ "ft:é”n cddliadl Jie
(paper towels are not required where fully - Coldine g5 die Ay gllae e 48 5ol Cailiall)
operational hand dryers exist) N/A by (A
23a. Were sinks clean? require comment when YES E - L all ~n L,l“:A: . édﬁ 233
marked ‘No’ no [ ¥ gl o2 " ALY S 1)
na [ sy
\v R PYTR —
23b. Were mirrors clean? require comment YES p - ﬁ,b\\:ﬁ: R idﬁ* 23b
when marked ‘No’ no O b gl o YT Yt QS
NnA [ sy
T4 ; Caalay s Cliiaa
23c. Were hand dryers clean? require comment YES Bl el " i} ‘éf\;}}: s \A' Lo éﬁ 23¢
when marked ‘No' no 1 ¥ il (o2 Y AR LS ) 3
na [ seuy
X 3 Caaudas CGlisSla
23d. Were dispensers clean? require comment YES pr . u"‘h Uﬁ“,‘,‘{‘, - \;u . ,LS JA 23d
when marked ‘No’ Nno O v sl o2 MY ALY S W)
na O sy
ves Bl
23e. Were toilets and urinals clean? NO D N fhaday Jeah) Sl culS Ja 23e
na [ ssuy
H fadday il Y1 o
24a. Were doors clean?require comment when YES E P S ﬁ N ) R \s JA 24a |2
marked ‘No’ no O v sl ern MY ALY IS Y
wa [ ssny
ves 4 =
24b. Were walls clean? no O ¥ ¢iadal el culs Ja 24b
na O ssiy
ves A
24c. Were ceiling clean? NO I:] ¥ ecaday el S o 24c
nA [ sy
ves Bl
24d. Were vents clean? no O ¥ ¢diglas bl cilS Ja 24d
wa [ sy
3
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Scores Critical Areas L) eyl Lty
24e. Were floors clean? ves X pa .l Mﬁh}ﬁ%’hﬁ’ﬂ‘ S da 248
require comment when marked ‘No' Nno [ ¥ DTSR A SN RERT 13
nA [ ey
YES p
24f. Were baseboards clean? Nno O ¥ fAahai aae Wl & o [lilad) i3 cilS s 24f
NA [ sbyy
ves A
249. Were grout clean? Nno O v feadai L3I (S b 24
NA [ sy
YES ]
25a. Were trash containers clean? No [ v A4 Aalaill il s cilS s 253
5 NA [ shby )
YES X]
25b. Were trash containers not overflowing? No [ ¥ flaild e daladl cilyda culS Ja 25p
NA [ sbuy
YES pd L ]
2 [ 26. Was the restroom smelling clean & fresh No [J N 8 Qs Laiay Al plaall Aal; culS Ja 26 2
(without any offensive odor)? . fplandl A gy S dal
NA [ shiy
i IS Jead pleadl ol Sagaill e S da 27
27. Were all the facilities inside the restroom in YES '3 e Jusie e e faa
good working condition? . N e s
2 require comment when marked ‘No’ no IO v gl o2 MY Alayl cals 1y (2
NA [ sbuy
E 3 $(3) udas aawdll AelE o ae NS s
28. Was the Mosque premises clean? @ ves [] - ( ). J.‘:JI N Lim& I 28
2 require comment when marked ‘No’ No [y & A T g 2
[¢] .
Comments: silBadtal) f galeil)
FOR OFFICE USE ONLY a8 il aladiuy
Upcsal) WG TR Y sl . ”
9 : tion: s il
% | ACTUAL SCORE| masmum | Evaluation §
Approach aadll g il fope I Y1 | 1
Greetings and Initial Checks AV el y cam il [ 2
Appearance and Behavior of Staff Coibhsall Aslas jelas [ 3
Service Ll (4
Cleanliness - Restroom and Mosque Sl y Glabaall — il | 5
TOTAL £ saxall
4 +
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. RAHAL PURCHASE
Abke : -7 15:49 Yeer = 19011
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;. hup 8 19

emm PRIGE L

g (U (L[ B /1) B.Y
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