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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
D < jlel Emarat / D 43/ S Eppco / Enoc / g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
w3 (= e oo |Soxa [qecl butvead Heludwd ]
Gender Height Built _ Bpectacleg  Beard | Mustache| Ethnic Groups
M]F JT[MJS|TIMIJF ['Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODOROOROROK O O K 0O .
EMIRATE ";:Z"‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:&"a:" Ajman Kr;:ism‘:'h Fujairah
O < O O | | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o lslo | o |24 [w853] 1 B olg |M.su|ics
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 1%0 150 10 230 ZEO VISIT D D D D D D

1. APPROACH clanal) gad ANl [he ol YY1
Scores Critical Areas Al @Yl AT
YES LY i L e s .

1. Was signage visible from distance of 500 P 5500 e Gedieia Ml s da
meters and well maintained? Can be Nno [ Y o3 i L jean (Sa San JS5 Aliany
included only in first run N/A D i \1 G\)‘y\ WP

YES [ o= :
2. Were lights working and in good A s Al a5 Jaal sl pa¥l S da 2
2 # no [ ¥ 2
condition at the approach? y Sl e b BY)
NA B o
YES [] & _
9|3 Were the lights working and in good no [ N o pua Allayy Jesd el ¥l cilS Ja 3 2
condition at the forecourt area? v €268 5l Al Adlata
NA B g
YES [X] o
4 4. Y;\c/jf/i filling area / forecourt clean and no [ Y i e Akl ol A dilie S By 4|4
NA [ cuﬁ
YES ax
5| 5. Were the driveway and forecourt free of o [7] g ool 25850 ededshaiog gukll S0 5 9
potholes and well maintained? N o S Dlaay yaall
NA [ o
2. GREETINGS sua 3l fAadl (2
Scores Critical Areas Al @Y laalt L
YES [ o= o
6. Was there any delay in approaching ol gall al ) A pali gl dllia S da 6
5 Nno ¥ woe D 5
customers at the fuel pump N S48 4l daae die L (e
na O
5| 7. Did the staff approach the driver side of YES pud A on ASall Qe dbsdl B Jo T
the vehicle?, No [0 ¥ sl
+ 1 +
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+
Scores Critical Areas Al Y Laalt Jataih
8. Were you greeted in a friendly manner ~ YES [] s oshab) 435 4y g oy Sl Ads 8
(pleasant feeling)? NO ¥ L-] f(z o
5 If no, please describe behavior: Was it os d“\:‘*%f‘” sl oia A 2‘-‘{ AL 5
arrogant, without any expression, normal sgle ¢ uladll (e A ¢ el Canaty
etc.... ?...é-“
YES [] o
9. Did they request customers to quit O sl Ll e il b Ja 9
4 . No [ v 1< 4
smoking? v f Al
NA Bd
YES X]
10. Did the staff thank you as you were A S ey @ Sy Cala gl W8 U 10
5 . Nno [ v 5
leaving? v SOl
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Agluy jglia 3
Scores Critical Areas Al L) pAHI]
5| 11 Was the filling staff presentable and well YES pad Y 2585l Lad i ga yedaa S o 11 5
groomed? No [J v a5l ya
YES []
12. Was he able to communicate with &a dhalsill Je 1,08 Cala gl (S Ja 12
4 NO D Y . 4
customer? v SOl
NA O Gl
5| 13- Was the attendant wearing visible YES pr Leale eday dilday (51 Calsgal) 1S s 13 5
ametag? Cm
e NO O Y chunbved) b o 0227 Yol
YES X i
6 14. Was staff courteous / friendly? e feldhal /3505 sl sdl S Ja 14 |6
No [ ¥
4. SERVICE dadl 4
Scores Critical Areas Al S¥Lal htail
YES [] )
15. Did he follow the instructions on the y B e 5o m sall el Cali sl w1 Ja 15
2 NOo [ ; 2
Rahal (Fuel Card)? v E (3550 e da dilay) Ja
N/A Gkl
g| 16- Did he confirm and repeat amountand ~ YES D s ;< 14, g i S o ikl ST s 16 6
type of fuel? NO D y fetlaslise o wlly
g| 17 Did he fuel as per customer’s instructions YES B - Qo Slalad caea G1AN e a8 Ja 17 6
- Dhs? No [0 v T o0
5| 18. Did he offer to clean windscreen YES i Lus Oo okl s ) e elile o=ue db 18 5
voluntarily? (front & back) NO D N T (A (saka ¥y A
YES i .
5| 19. Were you charged the correct amount? NO E ?’: flaaio dady elia Ll A &t Ja 19 |5
YES []
JSdy el aduall salely calbs oot S6
6| 20. Were you given correct change? No [] b ! il B yde P e .20 6
N N
N/A Sy
2
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Scores Critical Areas Al V) PR
. ag ) Jes il slee d) Calagall ol 008 Ja 21
21. Did he provide information about any ves [ w U‘UJ’J - JXM . . A
. - - . Slia S Jla A dasd) fldaaall 3 Agmg g Sl
promotions at Service Station? (only in < e |
case of active promotion) require No [ ¥ (Jadfpdd g2 e 5
comment when marked ‘Yes' g i sill o e AlaY) il 1Y)
NA KX b
5. REST ROOMS s(plaadl [oull ) As) N a2 5
Scores Critical Areas Al ¥l Jalail
YES 3
22a. Were they adequately stocked with all % o pall Cile el asens 3 jeme DS b 223
necessary supplies such as soap? NO v ¢ gaall Jia
na O adbiy =
ves ] -
22b. Were they adequately stocked with all O ?’; Ay g el il iiall aaany 3 e ilS Ja 22
3 necessary supplies such as toilet tissue? NO Gl il (G99 Jia 3
' na [ sy =
22¢. Were they adequately stocked with all YES [0 su Fosoall clojlind) e 3 e cailS Ja 226
necessary supplies such as paper towels? NO D ¥ 24, o) idlall Jia
(paper towels are not required where fully o Clitna A4 die dyglha e 48 )l Calliall)
operational hand dryers exist) N/A By (AV1
; P das Juliall il
23a. Were sinks clean? require comment when YES pr Gl ':Y" iﬂt.;\]\ ;—ULSL\&\\ 233
marked ‘No’ no O ¥ gl (o> daY) cals 1)
wa [ sy
. Saadas Uyl culs
23b. Were mirrors clean? require comment YES m P .l ,,3},, . t:;l\ w\;\h\ 23b
when marked ‘No’ no [ ¥ gl o2 MY Y S )
nA [ sbuy
: fagki aY! Cliae il
23c. Were hand dryers clean? require comment YES m P L all . “g.‘_"y., t_‘\_;.\j\ Q\Sﬁ -23¢
3 when marked ‘No’ no OO v g sl (o2 MY A S 1Y) 3
nva [ smiy
. ?..]..‘ LAAM "L’L\SLA"
23d. Were dispensers clean? require comment YES pr . ‘ o N "—,\_:.‘y\ uéﬁ 23d
when marked ‘No’ no [ ¥ gl oy MY Ayl R )
na [ suy
ves 4
23e. Were toilets and urinals clean? NO D Y Saida Joal) Akl a8 Ja 236
na [ sy
; faaks o sV il
2 24a. Were doors clean?require comment when YES P L. . o Y . JA 248 |2
marked ‘No’ NO Yy gaa sl g MY ey S W)
na [ smiy
ves bd  pu
24b. Were walls clean? no OO v i asall CilS Ja 24b
NA [ sy
YES and
24c. Were ceiling clean? NO N St il S Ja 24¢
A [ sy
ves K]
24d. Were vents clean? no OO ¥ Paia Ml calS Ja 24d
na O sbyy
3
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Scores Critical Areas Al Lol Dlai
- il e T
24e. Were floors clean? ves &] P Sal o ,,;%‘ffyrf\isd? l.24e
require comment when marked ‘No’ no O ¥ gl sl (o2 Y A g 1y
NA [ sy
ves X1
24f. Were baseboards clean? NO I_—_] N Saaa; sacldl) s sl o cails Ja 24f
NA [ sy
ves 4
249. Were grout clean? no OO v feaulis L oS da 249
nva [ sy
YES x
25a. Were trash containers clean? NO D b fagdas dalaall iy sla ilS Ja 2549
5 NA [ sbiy )
YES D
25b. Were trash containers not overflowing? No [] ¥ il e daladll clyla ilS Ja 25D
NA [ sy
YES N )
2 26. Was the restroom smelling clean & fresh NO D N @ ) Ldaie g Agpha plaadl Aa0 ) cuilS o 26 2
(without any offensive odor)? flaleall 3 4gy S dnd
N/A [ 3hby
D OSE Jed Ll L il eadl TS
27. Were all the facilities inside the restroom in YES i T e 9;%:.27
good working condition? o T L] e € 1
2 require comment when marked ‘No’ no [0 v sl o2 MY Ayl culs 1y |2
NA [ shiy
YES H 9(3) ki dadl deld of e €
28. Was the Mosque premises clean? O ( ), }d‘ ' ,,;f%iﬁ ‘,’15 l“.j .28
2 require comment when marked ‘No’ No [0 ¥ & S il 2
N/A iy
Comments: rUBadall £ salatly
FOR OFFICE USE ONLY Laid ikl (al.\i.'\.u‘!
Uscal) WA [LUEN oY) s . .
o g tion: Wi}
% | ACTUAL SCORE| maximum | EValuation *
Approach Aanall gni ol /e Ol yEYY | g
Greetings and Initial Checks LYY Sl g G il [ 2
Appearance and Behavior of Staff Cibsall dlsling gelaa | 3
Service FUREN] 4
Cleanliness - Restroom and Mosque el s laleall — dddadll | 5
L TOTAL £ saaall
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