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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

1165 |7

0

+
A
Pan Arab Research Center&

O < w Emarat 10w Eppco / Enoc / d g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
7/(.% @°\ S 2,404 %""5\-*-\ Z k¢ 3 \-G| ] | |
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
M [F [T IM ]S | T [MI[F |Yes[NoJYes] No Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
DDDEDIDDIDEDED O K 0O O
EMIRATE V;:Z‘izr: AbuDhabi |  Dubai Sharjah Al Ain g‘::v“a;’ Aman | R3A L Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 15 a2l 2172 L1+ a2 6 o800
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T ] & O O vst | O O O O O R 0O
1. INTERIOR P IERKY] dakaiall dudls |
Scores Critical Areas Agalad) c¥iaall Latail
1. Were the automatic doors closed andthe vEs [ s LAl A0 5 Y ol culS Ja 1
2 door and side glass push / pull bars or s Alay Jaxs Ll ymiiefiS 2
handle thresholds working in good order? NO D ¥ s o I
2a. Were doors and windows free of YES DA s claay oo 4l 36l L—"y\” w‘-s da 2a
fingerprints? no [ N )
2b. Were doors and windows free of YES X s ghlll e A a6l &—")&Y‘ wils s .2b
3 smudges, spots and streaks? no By Shaghaill 5 abull 3
2c. Were doors and windows clean withouta vgs o O Aidal 3 gll 5 W) cilS o 2¢
hazy film (condensation due to climate or _ Gy (b EISS) Lgale A LS
temperature may be present) NO ¥ (o) f (palall
3a. Were advertising materials, Pictures and ~ YES O s sy sl d@ade¥ slsall cilS da 3a
menu strips on menu board faded? NOo B v A Al dadaly g 5ad ekl a3l 8
| dudle Y al gl cils
3b. Were advertising materials, Pictures and ~ YES D J)m,}.f‘i‘.al ‘. T f‘d = dm -3b
. . SR Lamg Led 5ol Hladall Q1 68
2 menu strips on menu board torn? requires —_— ¢ AT 2
comment when marked ‘Yes' - g sl (o el A Y CulS
NO Y
3c. Were advertising materials, Pictures and ~ YES [ pd  jpay seall dadleYl S pdl SiS o 3c
menu strips on menu board smudged? NO ¥ faikale sai alakall Q0 58
4a. Were counters, display cases, self-service YES e 5 jeal 5 A1 Aeasl (3lalic (i yall
areas and dispensers clean? require ¢Aili (dispenser) s il
comment when marked ‘No' - al T EAY CulS 1)
NO D y C—)‘AJ‘] [C A A !
5 5
T S TN N i A RER TR N T
4b. Were counters, display cases, self-service YES ard o osme ‘ (o
N n_:\_i})..n.m“ AJ«A_JA__U‘JH dL2all OLLLA
areas and dispensers neat and well oY) Awiba e o A sa (i
stacked? (Should be uncluttered and = ',‘) —Jﬁ‘s—"f( ispenser)
without excessive amounts of products) ~ NO O v v il s e ol claiidl 585
(e 5331 S i 58 O o
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Scores Critical Areas IO JEAN POX | Ltail
YES pai
5|5. Was there any smell of rotten stuff? NO ¥ Fanld ol a3l gl dllia S Ja 55
nva [ 5 3,?
YES pa
3| 6. Were there any flies visible in the store or no Oy Ll Gl pdall e g i ol i IS a6 3
in the eating area? fdadll 4 (<L)
na [ @h:
. o o Led L (8L g ol gl CilS a7
7. Were Lights and light f|>'<tures.funct|on|ng ves [F N 8 Byl 42 5 5um B ey Jand
?ﬁ-l
properly and unbroken including ones on 33n) Salakall Aais e ) ol gual el
2 menu boards? (Specify location in ) % i " e 5
comments) require comment when (“\A'U“““ ¢ C“J"“
) 1 . ”‘ nmyn % ‘ - o M
marked ‘No o [y gl oa o "Y AaY cilg 1)
8. Was the expiry date mentioned on YES [X s ool 1) 683 el A o5 1S
perishable food items (sandwiches, - }A\ ‘;‘f ,‘)}S, ,Ae_u‘. S Lh 8
6 breads, cakes, salads etc...) within the Feadlall S0 Gaa Sl AL L4 6
validity period? NO [ ¥ () bl (clSall ¢ il iy yuindl
i B Al il S Yl cas s 9
9. Were tables and chairs well maintained ves [ ™ e é) ws Yy
and unbroken? require comment when . I it
2 marked ‘No: no [ v a5l ga s MY ALY S 1) 2
¥
7N | ki,
3.;._.)4/3.“&3)\);3\&):@\5& 10
10. Wasfthe tt)elan;perature reasonablyh ves [R prd U shra JSis
comfortable? require comment when . IO FRVET
2 marked ‘No’ e A 2
No [ v
Y D i faua Allas Gl W Cilaidae cuilS
11. Were door mats in good condition? require ES ¢ e . T’ == ..Y:AUAY‘L—,U.ISJ‘: 1
2 comment when marked ‘No’ no [y crast o2 SR 2
' ¥
nva [T up
ves [ = o ‘ o
2| 12 Were lights turned on at dusk or sunset no [ v PO Ay die o) ¥l Jladl 5 ds 12 2
and during bad weather? i y $ohball sall a5 g gl
N/A e
13. Were trash / Grease containers clean and YES [X] s Glgla o Megdl Gl il Ja 13
3 3
_J dumpster Lids closed? no [y $hale dolaill Ol Adae |5 digkas
2.  GREETINGS sl foladl 2
Scores Critical Areas Apalat Y Laalt PRI
6| 14 Were you greeted with a smile when you YES P o Laxie bl ol il 23 e 14 6
entered the store? Nno [ Y Cdaall Y
_ . YES pd
3 15. Egotlzﬁé;equest customers to quit No [ ¥oeoaal e Gl gl e lpdh Ja 15 3
! by
NA B
YES ] Ly &l S dala sallfibasall o5 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1pgS sl Cublgall jedia 3
Scores Critical Areas Tl el Laa
5| 17. Was the staff presentable and well YES P [0 ey OEY Gl gall sedae S b 17 5
groomed? no [ N Caglill JalS
4|18 Washe / she able to communicate o YES [X] pd oo ool gl e 108 Calagall (IS da 18 4
customer? Nno [ ¥ Son
3| 19. Wasthe staff wearing visible YES ad lgde jeday Aty ()53 pibasall IS da 19 3
nametag? No O ¥ zas el oo
ves@ N T
5| 20. Was staff courteous / friendly? no [ felabal/pagags Ofd udbasdl € s 20|15
4. SERVICE T PRECIY|
Scores Critical Areas Al eflaall Jaail
YES ; Leiadla al cilatiall g o sall cilS Ja 21
21.  Were the items and ingredients you 4 = s ’ Qj‘jﬂﬂ 5 )i sia
ordered available for purchase? require L. ~on P
3 comment when marked ‘No’ no [0 v gl o2 MY A il ) 3
NA [0 asiy
25 ol gl asen (g sids gall andi Ja 2
22. Did the staff scan all the purchased YES & L?J 'S &= Uﬁkﬂgjm T 2
items? require comment when marked T >
6 N A gl o Y AdaY) cals 1y 6
No e > : !
No O ¥
, CoYES D e Jeais e e 23
NA [ aiy fdiliaa
. lasnaa 428y lie ol (Al 2Ll
24. Were you charged the correct amount? ~ YES m pxs T :m ';\1" ,L'SL;\J‘?J{A_X\S%‘ 24
5 require comment when marked ‘No’ g sl o MY Ay S ) 5
no O ¥
. o ves D 556 [ Jeay e e o .25
6125. Were you offered a receipt voluntarily? ¢ i o 6
Yy P Nno [ ¥ 0 sl
YES [l o~ B fGeaadidd duslelaads 26
26. Were you given the correct change? JSdy sl é—‘.*‘” salels ali sall B8
5 require comment when marked ‘No’ NO D ¥ Srmnia 5
sl o Y ALY S 1)
NA B gy
3
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Comments: scUiadall AN
FOR OFFICE USE ONLY Jagd gl pladiuy
Ayacall Jalash LAl Je¥ aall . .

0, g : . ¥ ‘
A’ ACTUAL SCORE | MAXiMum | Evaluation e
Inviting Interior A415040 dddaialy il |1

Greetings Slua il / aladdl |2

Appearance and Behavior of Staff | ag< glu g (il gall gtia |3

Service dasil) |4

TOTAL £ saxall

4
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PRO3{

SERIAL NO.

OFFICER CITY s/ s S50
OFFICERT CITY
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE TOTAL
Capri Orange 4,00 1.00 4.00
Mr Krisps Ring 4.00 0.75 3.00
Twists Natural  4.00 0.75 3.00
Tea Biscuit110 1.00 1.00 1.00
KentTofi Strby 3.00 1.50 4.50
KentTofi Orang 1,00 1.50 1.50
TOTAL 17.00
CASH PAYMENT 17.00

You were served by Operator 1
DATE 22/03/2012 15:20 - T2 $3 01 664

THANKS FOR SHOPING







