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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente
- Oewemarat [ dy‘/ﬁﬁémnoc | & @ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l O ?' Name Number Name Number | Name l leTberl
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
T | M ] S | T [M [F |Yes]No |Yes] No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
EMIRATE V;:Z‘li:‘ AbuDhabi |  Dubai Sharjah Al Ain Q’:v’;‘a:ﬂ Ajman | N2 nf::h Fujairah
O O O m O O O O
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
glg 12l ola ] 1T/ [ /15][K5] 0l2 [13:08 83:1F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT — visiT
O 0O o o O O 0 & O O O
1. INTERIOR AL ddhiad) Auia 1
Scores Critical Areas Al Ll AN
1. Were the gutomatic doors closed and the ves [ a5 Ll dilie il 535! N S Ja A
2 door and side glass push / pull bars or 51em Allan © Ll i 2
handle thresholds working in good order?  NO O v S Ay desd SLll GaiefASunas
2a. Were doors and windows free of YEs [A s cilaway oo s 0505 ol 59 cilS Ja 22
fingerprints? no [0y ‘.‘z____)bam
2b. Were doors and windows free of ves [ Falll (e Al 2 sall 5 SIS Ja 2b
3 smudges, spots and streaks? no [ v $daghill g addl 3
2c. Were doors and windows clean withouta yes [X] as Qs Addad 31 il g il V1 i€ Ja - 2¢
hazy film (condensation due to climate or ey lan CHIST) gle LRGN LSS
temperature may be present) NO D b (3. 5 eakal
3a. Were advertising materials, Pictures and ~ YES 0 smas opall Audle Y ol DS Ja 33
menu strips on menu board faded? NO  [X] v fheds Al dadly e sad plakll il g
o s el e 1 3l all S U
3b. Were advertising materials, Pictures and  YES E] ad 2 ,5,;)'.,, ‘. - . }A - Jﬁ -3b
. . | SOMLEAN Garg Lgd gad slakall o 58
2 menu strips on menu board tern? requires —— e T 9
comment when marked ‘Yes' ga sl o Maad” Y lS 1Y
o My
3c. Were advertising materials, Pictures and ~ YES O = Jmas yseall Aude Y o sall il Js 3
menu strips on menu board smudged? NO Y vaddale sas alekall o 58
4a. Were counters, display cases, self-service Yoo A - 3 e 5 AAl eaall 3lalia ¢ aal)
areas and dispensers clean? require (Y ENH (dispenser) b s il
comment when marked ‘No’ - N e
maca gl e "YM AlaY) culs )
NO D y (s )J > g gt i
8 5
S T P RER L T
4b. Were counters, display cases, self-service YES ™ o < )’d e S VO
¥ ut.;} )-MM "JP‘} @\.ﬂl aaaadl d.LaLm
areas and dispensers neat and well oY) At 58 ol 4 e (di
stacked? (Should be uncluttered and 2a) Sata o o) S (dispenser)
without excessive amounts of products) NOo [ v Yl s e alpaly il oS
a5 AaeS llin (455 ) oy
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Scores Critical Areas Aol el Jataily
Yes [ w
S| 5. Was there any smell of rotten stuff? NOo ] Yy Bl ol sl Al Gl lia S U 5 |5
nva [ 4
YEs [
3| 6. Were there any flies visible in the store or no [y SR Glpdall peg gl dlia S Ja 6 3
in the eating area? Tl N (L))
na [ ; ol
. o o Lo A0 (SLaYly ol gl S Ja 7
7. Were Lights and light fl;tures_ functioning YES IE pas YV SPR IR 5y naay Jand
properly and unbroken including ones on Ry P 1o
. . . .\-\;) .?L:L.“ 4.8 L_)lA)j ;‘}ua‘ Sl
2 menu boards? (Specify location in s il 4 g 2
comments) require comment when (Sl el ot ol
i y . - LLAN LU - '|
marked ‘No no [ v o sl o MY el s 1)
8. Was the expiry date mentioned on YES ; S el 1) oS sVl s 5 1S
perishable food items (sandwiches, m e y{ '“sh.. )’S. .CLG_U‘. &I O . Lh -8
6 breads, cakes, salads etc...) within the Fhan el S0 ot Sl AL 20130 6
; S Ay ol Uy Y Ul cuilS s 9
9. Were tables and chairs well maintained YES m e e é) o e
and unbroken? require comment when o S sl
2| rkedNo no [T Y- SR FIRYFERT S P
nva [, 3
@f/&u..\.&ab)l)_;ﬂ&;).}t_ulsd.h .10
10. Was the temperature reasonably YES ard ¢ sina JSA
comfortable? require comment when 2l P Y] S 1)
2 marked ‘No’ Tl YT Y > 2
nvo [ v
. . YES ; Bas Allay )Y Claile il Ja 11
11. Were door mats in good condition? require m i - o 1 == "YT'JL\A‘Xl S 1
2 comment when marked ‘No’ no [ v S it - 2
na o [ @lﬁ
YES P ) ‘ ‘
o[ 12. Were lights turned on at dusk or sunset vo [ v pREN Al die o] sl Jledl J»% 12 5
and during bad weather? y § ohaladl sl ISa s oy il
va [
| 13- Were trash / Grease containers clean and  YES A -~ PR Py ) VSN CH =S ds 13 3
dumpster Lids closed? No  [] ¥ Faibha Aaladll DM At i g A
2. GREETINGS sl il fabasll 2
rScores  Critical Areas - ’ B F ECE B
g| 14 Were you greeted with a smile when you YES o il Aebuidly ol s pll 5 s 14 6
entered the store? No [ N fdaadl )
YES [ s
3 15. SDri‘::iotii\i%;equest customers to quit Nno [ ¥ gouaall e sl Sl e lsilh Ja 15 (3
va &L
i . . YES I s Ly o i/ B 0 16
6| 16. Did he thank you as you were leaving? NO D y ¢ a3 s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF S sty Cuiligall ke .3
Scores Critical Areas FERI U POA ] L
5| 17. Wasthe staff presentable and well YES [X] pad Jonsi yas Y Ol sal) jedae S a7 5
groomed? no [ ¥ Cagitll JalS
4|18 Washe/she able to communicate o YES [X pad e dhal gl o i cabsall S da 18 4
customer? —~_No O ¥ ol
5| 19. Was the staff wearing visible é) YES [ au Lo el Bk st cuilsdl S0 19 14
nametag? Coypmor feep— NO [0 ¥ $ goin 52 )
YES M i . P
5| 20. Was staff courteous / friendly? NO E ": Colidal/paga gy ot b gall (S da 2015
4. SERVICE ‘daadlt 4
Scores Critical Areas Tl el Jalasity
YES [Y] i el Ll colatiall g of gl il o 21
21.  Were the items and ingredients you . - o J *’j\i..ﬂ 58 sia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ No I v gl (o2 Y ALY s Y 3
NA [ Gy
22.  Did the staff scan all the purchased YES ard Fotl el Uﬁk%ﬁ: ol o
items? require comment when marked ) o o I
6 ‘NO' oo sl oa Y ALY SN 6
no [0 ¥
. _VES DI oo s Sy il 5 G 23
4 23. Didthe staff place food and nonfood item No  [] VLl Ly S e dtlie il o0 5l 4
in a separate carry bags? ’ ’ T et
N/A [ iy failisa
24. Were you charged the correct amount? ves [X e T ?\M ,,'\1,, 6\_} (\:_Ldls‘%l .24
5 require comment when marked ‘No’ g (o Aladll S 5
no [0 v
YEs [ =~ 5y oW Jeas e (e U 25
6|25 \Were you offered a receipt voluntarily? ' ; \ R 5]
y P No [ ¥ L sl
ves B s s tasaa dll fld) Slsde) i s 26
26. Were you given the correct change? JS5s Al dall salels ol sl o8
5 require comment when marked ‘No’ MO D ¥ Crama 5
cema sl o YT ALY S 1Y)
NA [ gy
3
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Comments: solBaadall / galasli
FOR OFFICE USE ONLY hid (igall aladily
Ugaall Lokl Ll ey asl .
o, > jon: « il
% ACTUAL SCORE | maximum__ | EValuation i
Inviting Interior Ataal ddhaia A |1
Greetings Glasa, il [ @ladl) |2
Appearance and Behavior of Staff | agS slu g (il gall eha [3
Service dasill |4
TOTAL £.5aaall
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