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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26\ [Zq¢ Qeol | Saca 0ot Ahdaluet 1R 6]

Gender Height Built Spectacles Beard | Mustache Ethnic Groups
TIM [S | T [M[F |Yes[No|Yes| No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs] Others:

M F
NOROOOROORORKOK O O O O

Western . R . . Umm Al . Ras Al .-
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
olg 23] o/x| 3 [29|as | ol2 b |l6l0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday | Tuesday | Wednesday I Thursday ] Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vISIT O O = 0 O visIiT O O O O O O X

1.  INTERIOR Al ddhaiall dudla
Scores Critical Areas EEWIW I N Lalail
1. Were the qutomatic doors closed and the  YEs m A g Al A8 555V eVl s a1
2 door and side glass push / pull bars or T s Q\ L P 2
handle thresholds working in good order? _ NO I Sl paiefASusa s
2a. Were doors and windows free of ves [ A cilasas (e Aalla 38150 Gl Y S Ja 23
fingerprints? NO D bt ‘-L“‘m
2b. Were doors and windows free of YES el e AN 3815 Y S s 2b
3 smudges, spots and streaks? no [ ¥ ¢l gladll 9 adull 3
2c. Were doors and windows clean withouta ves [ s Og ARl 381 il 5l Y S s 2
hazy film (condensation due to climate or [ E] @\-M u.:\S.:) Bﬁ A (il
temperature may be present) NO |:| b (5 all i Lkl
3a. Were advertising materials, Pictures and ~ YES O a8 sy psall d@adeY) sl S ds 3a
menu strips on menu board faded? NO [ v fhands dial daualy p@ sai plalall il 8

| edaine Y A gall el

3b. Were advertising materials, Pictures and ~ YES I:I axd ”T,J.f};f ‘. ) i }A\‘: JA 3b

menu strips on menu board torn? requires FlBa omy L gaii pladall ool 5
2 o 2 sill Mo AdaY) il 1) 2
comment when marked ‘Yes Cﬂ“’ﬁﬂ I !
No [y

3c. Were advertising materials, Pictures and ~ YES LI s semy small oY) shpall ciS o 3¢
menu strips on menu board smudged? no A v fiddala 50 alakall o 58
4a. Were counters, display cases, self-service Y&S A e 5 el g Al Leasd) 3lalia ¢(yla al)
areas and dispensers clean? require N (dispenser) & s piall
comment when marked ‘No’ o I LAY S 1l
o [0 v gl (o> LY cals )

5 5

) . (a d}.}.:m/)\.k‘\ ool i S cals da 4b

4b. Were counters, display cases, self-service YES m pxd s ghall 3 5eal s wﬁ; Zesall 3hbia
areas and dispensers neat and well V) dia ol 4.,.. di
stacked? (Should be uncluttered and ‘*‘*'.‘) #( };pensze:r)‘
without excessive amounts of products) No [ ¥ Va4l @l e ol s ciaiiadl o S5 g
(L@.\A 320 ) 4aaS A S o sy
+ 1 +
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Scores Critical Areas Ll Ll Lat@sh
ves []
5(5.  Was there any smell of rotten stuff? NO ¥ foauld ol gal Al gl Mia S U 5 (5
na [ ; ,,7'
vEs []
6.  Were there any flies visible in the store or s AR Gl ydall e g i sl dllia S U 6
3 . ) No [ v S 3
in the eating area? y aall < (Al
nva [0 ks
Lo dlall (LY 5 6 VT CilS Ja 7
7. Were Lights and light fixtures functioning . il s ) oule pt g Bhum % Laxs
properly and unbroken including ones on YES EI pa “A. | D(.J Ll )ﬁj ob de.e‘ Sl
" S ify | fi . Ah) i 4ald Oy ).] AR &)
2 menu boards? (Specify location in oy el & 28 o 2
comments) require comment when (Sl (8 b5l
‘No’ 2 gl o Y Y s 13
marked ‘No no [0 v sl o MY LlaY) cuilS 1y
8. Was the expiry date mentioned on YES . o ot 1) oS3 etV As 5 1S
perishable food items (sandwiches, FONES ,}d "JQ,J’S, _°L€'u‘. &~ O3 JA 8
6 breads, cakes, salads etc...) within the FhamSall B30 e oLdll AU i3 6
validity period? NO DI ¥ (ol cohludl il 5l iy )
; sy Ay ol Syl culs Ja 9
9. Were tables and chairs well maintained ves [ e w18 é) oy
and unbroken? require comment when . —_— et
20 e e no [ v coa sl o WU ALY caS 1y (2
va [, 3
hﬂfﬁ\.}u\.}.«'&)‘)ﬂ‘&;).}@&& 10
10. Was the temperature reasonably ves A o 9 sina JS
comfortable? require comment when o w5 -dC 1
2 marked ‘No’ gl om o MY Ry S 1y 2
no [0y '
YES i % Al cla Y alauls colg
1. Were door mats in good condition? require m e~ o TJ i ,,yk,,"’a_“_\yffu“h 1
2 comment when marked ‘No’ no [ v gl sl o2 A e 2
na [ %
YES [] au ] ‘
2| 12. Were lights tumed on at dusk or sunset no [J ¥ POl Ay vie of V) Jlad) & Jﬁ 12 5
and during bad weather? y okl sl J3A 5 g 3l
na [ i
3| 13. Were trash / Grease containers clean and  YES P sl Gl s fSlegall L «ilsds 13 3
dumpster Lids closed? Nno [y el Laladll Dl Aghae § 4 daylas
2. GREETINGS sl ) folall 2
Scores Critical Areas Apualeall) S Laal) Jalail
6| 14 Were you greeted with a smile whenyou YES [X] st sy lone Abdbich cm il i o 14 6
entered the store? No [ y Sdaall I
YES [ =
3 15. SDri?Ot'Zﬁé;equest customers to quit NO D Y ecpandl oo sl G5 e | sl Ja 15 (3
NA X w;_l
ves [A L 8% ila pallfils gl 5 Ja 16
, o t .
6| 16. Did he thank you as you were leaving? No [J . ¢ jola s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cpilipall jglia 3
Scores Critical Areas Lot cflaall Jolail
5| 17. Was the staff presentable and well YEs [] A [0t yas ORI (il gall jedae S 8 17 5
groomed? Nno [ N $agiilil JulS
4|18 Washe/sheableto communicate to  YES [} pd e Joal sl e a8 Cilasall IS da 18 4
customer? no O v LTS
3|19 Was the staff wearing visible ves X M lgde jeday AUy g3y cpidasall S Ja 19 3
nametag? no O ¥ Sz 35 oY)
YES [X i , PU.
5| 20. Was staff courteous / friendly? NO E ?’: Celilalfpa g9y cpil cpibagadl S Ja 20 (5
4. SERVICE dadll 4
Scores Critical Areas Lalult eVl Jataill
YES i Ll (Al laially ol sall S da .21
21.  Were the items and ingredients you m e~ o ’ "jj“ﬂ 50 sia
ordered available for purchase? require . o - 7
3 comment when marked ‘No’ no [ ¥ g sl (o2 YT Al Y s 1 3
NA [ ey
23 Al o gell 5 sabs gall atai Ja |
22. Did the staff scan all the purchased YES X] o 3 gl 2 all gea U)&L}:}ﬁ_‘d e 22
6 items? require comment when marked . o s o .J > 6
‘No’ C_)..A)J\ > b M\A\J\ cuils \_\!
Nno [0 v
23.  Did the staff place food and nonfood it YESB % ”@;M\M’A\“ 4 ogihsel 323
. id the staff place food and nonfood item NQ y / e Al sl ol
4 in a separate carry bags? oSl 5 SIS (e At )“’Jea f’fﬂ 4
NA [ ahuy fdise
24. Were you charged the correct amount? ~ YES X g T ?‘jj "'y" ‘Lﬁby\tli%&d\: .24
5 require comment when marked ‘No’ gl (o> Al s 5
Nno [ ¥
ves X] § 50 [aidd Jeas e (mpe Ja 25
6! 25. Were you offered a receipt voluntarily? ' - i
Y Pres Nno [ ¥ 0 sl 6
YES ] au b Sl gl Ghnde) cidy 26
26. Were you given the correct change? JSy el il ale L ok gall ol
5 require comment when marked ‘No’ NO D b S 5
il a MY A S 1Y
NA O] gy
3
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Comments: slaadlalf / galasl)
FOR OFFICE USE ONLY Jagd Caagalf pladiuy
AUacall LA LAt e i aal . .
Y . : il
% ACTUAL SCORE | maximum | Evaluation P
Inviting Interior Adatal) dihiall A |1
Greetings Slua ol /el (2
Appearance and Behavior of Staff | agS sl g (udli gall J8a I3
Service Lasil) |4
TOTAL £ saall
+ 4
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SERIAL NO.

AL CORNICHE S/S 933
SORNICHE AREA
ADNSIC DISTRIBUTION
ABU DHABT

DESCRIPTION ary  PRICE TOTAL

Masafi 1.5L 1,00 1.7 1.75

freez Blackber 1,00 3.00 3 00
ETISALAT 25 1,00 25.00 25.00

TOTAL 2.5 | *
CASH PAYMENT 29.7%

xx COPY ==

/;ﬂYouﬂwere servad by Operato: 1 .-







