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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
054 RgNeE [ [ [ 1 [ |
Gender Height Built _ [Bpectacley Beard | Mustache| Ethnic Groups
T[MIS [M | F | Yes| No|Yes] No | Yes [ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
EDD.DDDDEDD.DD m O
EMIRATE v;:;‘li’: Abu Dhabi |  Dubai Sharjah Al Ain g’:\;"‘ac" Ajman Kﬁ:ism“ah Fujairah
O %] O O O O O O O
SITE 1D Month Date Amount (Dhs) it of vehicles # of staff Time In Time out
4 50l 013121 3lo [ 0lO | 0|5 |6:45F 10

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

vIsIT D - D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt | 0 O O O ® 0O 0O

Saturday | Sunday ] Monday l Tuesday l Wednesday I Thursday I Friday

1. APPROACH AND CLEANLINESS

Al g ol 8y 1

Scores Critical Areas Lpulul) el Liail
1. Was there proper sign to the Car Wash ~ YES Bl o e dilaie o AVl dasly 23Y llia S s 1
bay’? NO D N ?g...\b\._wd\

< . (.r. sy ool | S .n-l. - o
2. Was the Car Wash area clean and tidy? ~ YES axd ufjlufh\a uJ\"“:L,, p Lyl e .C:\\'.S‘d“ 2
4 require comment when marked ‘No’ gaasill o2 YT AT a8 1) 4
no [ ¥

2.  GREETINGS AND INITIAL CHECKS

1A g clpdal g cua 3l 2

Scores Critical Areas

Agalud) caa : Jalail)

3. Was there any delay in approaching
customers? require comment when

. (o il gl ol i) A i gl s S da 3
ves [1 ] ¢y

il oo el AaY) S 1Y |5

(pleasant feeling)?

marked ‘Yes’
NO Y
4. Were you greeted in a friendly manner YES pad

¢ i ‘LJ$‘ A3 Shcua il 53
no [0 % (g oie sy 4235 48 5k oy o i 25 s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

?._‘éﬂ AL"SJLC c_)..),l\.a_ﬂ\()ndl.& ‘JJ):'JL;

5a. Did the attendant check whether your car
has a sunroof?

YES s
330 e b s oS 1A} Lad ala gall (3983
no [ N e il 3} Lay sal 38s3 da bBa

NA [ shby

5 5
YeEs [] .
5b. Did the attendant politely declined NO D v ] 5 udl Y Jawad) ¢} jal cabagdl (a2 Ja 5b
automatic car wash if it has a sunroof? 5 faindl 8 At Lol S Jls
NA D abi )
6. Did the attendant inform you about the ~ YES i . . s
6 price of car wash? no [0 ¥ Sl e s g iyl alll Js 6| 6
7. Did the attendant inspect your car forany ygS P s T ol Ll 3
. S e A asay Oe Gl b salt B a7
4 ;g[]a?tches, damages or dents and inform no [ N fully e 5 o Jaw (b i 5l ual 4
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Scores Critical Areas A YLl PATH]]
5| 8- Did he guide your vehicle for positioning at YES P GEY Caulial Sl ol Gali ol pdds 8 5
the stopper? Nno [ Y 5 Ll
. YES [X i .

6 9. Itégjvgggostaff thank you as you were o E e:' £l jolie 5 o Sy Cala ol s 906

3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) Sgluy glia 3
Scores Critical Areas D) YL Sl
i YES i .

3 10. XZE’? the uniform of the attendant neat and No P’;’ 83 Gl il pall Ll S 1013
3| 11. Was the attendant wearing visible ves beale eday Aiay (o3 ) il sl S U 11 3
nametag? No [ v Sz gy 0

o YES I
3 12. Z\(/Jztso::se??le to communicate with Nno [ Y 0l e deal il e T8 Galiyl S s 12 3
NA [ sy y
YES [X i
5| 13. Was staff courteous / friendly? NO E é";‘ Selibal fopa g0 il gall 0AS Ja 13 5
4. SERVICE dadll 4
Scores Critical Areas Lt YLl Jalgil
4| 14 After car wash, did he guide you to the YES IX] i <ok gall o b 3l Jast e cleBYI any 14 4
vacuum bay? No [ 3 98 sl Lt p e lSe I g 3
. . YES s
15. Did any attendant advise you to take care ool 2y agn L ik .
) N £l }Y@u_ul:)dluﬂ&md&_‘l5
3 :;;lgur personal belongings/valuables if  NO S M‘Jy fassn sl (b i) il S, 3
) N/A Gabady )
, , YES [ e
41 16. Did any attendant offer you seating? NO D v fade Guslall G S il ga G ll.bda 16 |4
YES 4 ‘
5 17. Did attendants wipe your car dry to your no [ N oy i Sl 0y pana ¢y 5ila gl S8 Jn 17 5
satisfaction? 0 s 40 1 gald e "Loial ;S
N/A Gihaiy ¥
18. Did attendants clean all the glasses and ~ YES & o U oalls gla 3l 88 Gy b sl G5 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo B e Gual ) G Cumg LAl Jalal e 5
i ion?
satisfaction? N/A D [RRRY 4y
YES [ s _ o
3| 19. Did the attendant offer to empty the no [] N by i g OY b sal) e Ja 19 3
ashtray and clean it? ¢ oladl Andia
NA [ shyy
-y . ing YES A
20. Was the interior vacuuming and cleaning 5 Wl 5yl Lalal Cadaigll
4 of fascia (dashboard) done to your total NO [] ¥ AA’J‘,J“LAL;’S 23 "IA | il 3 a 20 4
. . f& U“:)Ad&md.’ml.oy‘njpy‘
satisfaction? NA [ sbiy -
YES [
123300 Gl HUa Y A8 Cadaity | a3
4 | 21. Did they clean all the tyres with sponge? NO I:I ¥ st Sl e T J: .L.hl 21 4
N/A [ by vy '
YES A
1| 22. Were you offered a receipt voluntarily? No [ ¥ L 50 o deay e (e da 22 |1
NA [ skiy
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5.  REST ROOMS AND MOSQUE spsall g (plaalt fesl 53) Aal M i 5
Scores Critical Areas At ¥t Jatssh
YES ;
23a. Were they adequately stocked with all 0 P’;‘ il el arang 3320 <ailS Jr 232
necessary supplies such as soap? NO Ssball Jia 4y ) 5 pudall
va O gy =
ves X ;
23b. Were they adequately stocked with all O ?: Sl Hiwall asans 3 je2e i€ Ja . 23b
3 necessary supplies such as toilet tissue? NO . cull il (3599 Sia 45 uall 3
~ na O gy
23c. Were they adequately stocked with all necessary YES [ e e il arang 3 jeae CiilS Jo.23¢

supplies such as paper towels? (paper towels yo ] N $A ) oY) chdilial) Jia 4y ) 5 puall
are not required where fully operational hand B o3 e Ay pe 48 o) Cadliall
. A PP )
dryers exist) NA OO sy (Y A cliiae
: Vi Jdial) S
24a. Were sinks clean? ves 4 p o gl g ‘,,J;,, U::“ ‘_3:5 ‘3\‘243
require comment when marked ‘No’ no O y e Al un
nva O sy
- ves A m ks U ok s .24b
24b. Were mirrors clean? ol Y il 1)
require comment when marked ‘No’ no O ¥ el o2 ARl SR
nva [ asuy
; R o) ki S
24¢. Were hand dryers clean? YES & pr . };l\ ¢ ,:;,, i;\;?\ dts \5“24(:
3 require comment when marked ‘No’ no [ y o=Hea e A 3
nva [ sy
s eaadny o sibeall il cuilS
24d. Were dispensers clean? YES E pr .,ﬂ‘u)e "Y"‘-'ub\(\ d& m.24d
require comment when marked ‘No’ no [ Y T e el A
nva O @bsy
ves A
24e. Were toilets and urinals clean? no O N faide Jeall LS cilS Ja 24e
wa O aaiy
: i )yl S
z 25a. Were doors clean? ves [ P N :zlfdzL::!\ 9"‘\5 \."253 2
require comment when marked no [ Yy cra sl o> a2 B
o wva OO gdiy
YES pad

25b. Were walls clean? ¥ faaday st il Ja . 25b

71

23
OO
E

vEs
25¢c. Were ceiling clean? no [ N feada il S s 25¢
va O sy
ves A prd
25d. Were vents clean? no [ N eagks Ml il Js . 25d
nva [ gsiy
[4 i [CENRICTWER RN
25e. Were floors clean? YES X - L "‘—:%“A\): \‘:‘fsdrf‘~25e
require comment when marked NO D b C—J‘"J‘I o MY ALY Suls )
No na O sy
ves 4
25f, Were baseboards clean? no O Y ik sl ol /iladl )5 cilS da 25f
nva O adiy
3
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Scores Critical Areas A ¥l PATH]
YES X
25g. Were grout clean? No [ y faulis L3I IS Ja 250
NA [ sy
YES 4
26a. Were trash containers clean? No [ ¥ fAdudas Aoball Gl sla S Ja 267
9 NA [] ahyy 5
YES e
26b. Were trash containers not overflowing? NO D ¥ fhaild e daladll Gy da <ilS o 26b
NA [ iy
YES ) ,
2 27. Was the restroom smelling clean & fresh No [J N Od) ey Aadai alaall dal ) S Ja 27 5
(without any offensive odor)? . plendt (o Ay S Aail
NA [ @hyy
i Jesdalaadl 8 Gl agail asea ciilS a
28. Were all the facilities inside the restroom in YES E e ¢ S tm‘,: di: 28
good working condition? - L e 1
2 require comment when marked ‘No’ no [ ¥ st o MY eyl s 1) |2
NA [0 Gy
; 9(8) kai sl deld e <
28. Was the Mosque premises clean? ves [ = 0y : }ﬁl ¥ "i{"ifjl thszlgl
2 require comment when marked ‘No’ No [ ¥ G el kel )
N/A Gkl Y
Comments: s UBanLall 1 aadaall

FOR OFFICE USE ONLY

b (Al alodiuy

Aacall LA LAl le ) sl .
9 : ion:  anll
% ACTUAL SCORE mAXiMum | Evaluation ol
Approach and Cleanliness Addall y ot @Y |1
Greetings and Initial Checks | &Y Syl y cua il |2
Appearance and Behavior of il ol o .
Service da0all (4
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WESCAIPTION GTY  PRICE
Auonatiz S/ 30.00
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xx COPY xx
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30.00
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