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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
26\ [ g Qeol | <aca Ploot Abdaluast B IFR6]
Gender Height Built _ [pectacle] Beard | Mustachel Ethnic Groups
M F |TIMIJ]S|T [MIF |Yes|No|VYes] No|Yes[ No Jindian [Pakistani|Filipino [Expat. Arabs[ Others:
N OROOOROORORRKOK O O 0O O
EMIRATE V.::Z‘:;‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:&“as" Ajman K'::fm“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olglz[3] ol=] U3 |?24|as| o2 [lb:ao |lb:lo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D &

1. INTERIOR P IERUI LI SN I OV Y |
Scores Critical Areas Al eVl sl
1. Were the automatic doors closed andthe  ves [ SOl dilie A0e 5 1 b o1 CilS
2 door and side glass push / pull bars or = t J:\J\;.q c dﬁj \:‘;ﬁ. u 1 2
handle thresholds working in good order?  NO O v faedds s Slll (aiefASiy
2a. Were doors and windows free of YEs D s clacs o s 3l e culS o 23
fingerprints? no [ ¥ Sadalll
2b. Were doors and windows free of YES pd o Ralll e Aa N gl Y il da 2b
3 smudges, spots and streaks? no [ ¥ tha ghill 9 adll 3
2¢c. Were doors and windows clean withouta yes [ Ogd Al 3815l 5 ol Y1 S Ja 2¢
hazy film (condensation due to climate or e laia i) Eﬁ BES il
temperature may be present) o [ v (3D 51 ealdl
3a. Were advertising materials, Pictures and ~ YES O s sas sl dadleY) sl cilS da 32
menu strips on menu board faded? No [ v Shad,dial dadly yf a5 pladall o 8
b dade Y ol gall il
3b. Were advertising materials, Pictures and  YES D )):a,),{i‘; ‘. N \.@.\9 _\jdl_‘:; Th -3b
2 menu strips on menu board torn? requires -‘T'———— ‘J'“ j"f S e & ’5 2
comment when marked ‘Yes’ @A v g sl o e ALY s )
NO
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddley) ol cilS da 3¢
menu strips on menu board smudged? No [A ¥ faahle a0 alekall 23 58
éj_\l..a/)&) ‘Q\_)ﬁ}\.ﬁ\ ol JA 4a
4a. Were counters, display cases, self-service ves  [A p 3 jeal g AN Aeaadl Ghlia ¢y yall
areas and dispensers clean? require $a,l8 (dispenser) <l g il
comment when marked ‘No ‘o D g ol MY ALY il 1)
5 5
. . . ﬂu'a)x.“ L‘BJM/_)U“‘ cQ\)l':}\S“ cilS da 4b
4b. Were countgrs, display cases, self-service YES Iz pxd Gl ptall 5 eal 5 3500 Aarall (3lalia
areas and dispensers neat and well V) diSa s o A e (di
stacked? (Should be uncluttered and L‘M) #( }_SPG”S?V)‘
without excessive amounts of products) ~ NO O v ¥l LS sl e o sally claiiadl 5
(e 351 BaaS a5 o o
1
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Scores Critical Areas Al YLl Jal&sst
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ foauld ol gal Al ) 5l dia S U B (5
na [0 ; ,,?
ves [ a
6. Were there any flies visible in the store or s il il ag sl Wl S U 6
3 . N v g 3
in the eating area? adll & (kA
nA [ ; ,,7‘,
L Al LY ol s il Ja 7
7. Were Lights and light fixtures functioning . 6 Loy 3 ) suSe pt g B i -
property and unbroken including ones on VES ™ ‘;:3; ’;') LaLall itjah ;;JJFA‘ id;ﬂ?
2 menu boards? (Specify location in ) % ] Nt 2
comments) require comment when (Sla il (3 o 5al
3 ) . - ‘ nyn 4 - \
marked ‘No no [0 v gl o MY LlaYl g 1)
8. Was the expiry date mentioned on YES ; ool & DY) Ay 5 S
perishable food items (sandwiches, R e ,)A "h_”s,h .;Lé_”‘. &= 5 d‘ 8
6 oS T Dall a0 Cpacia Suadll ALY 441321 6
breads, cakes, salads etc...) within the O ] e e Lol el a
validity period? NO ¥ (3 etthladl (Sl ¢l )
; B Allay ol S g Y U cuilg ,
9. Were tables and chairs well maintained ves [ i o w50 éJ HJS ):.__J: 9
and unbroken? require comment when . o - bl
2 marked ‘No’ NO D ¥ C-,u‘:};” > Y ML:Y‘ <als hj 2
na [ 3
Ao e fArlio sl el sy cilS e 10
10. Was the temperature reasonably YES m prd 90 gina U<
2 comfortable? require comment when o il Y] S l;.l 2
marked ‘No’ Tt 2 e )
Nno [ v
S Sam Al Sl )Yl cuilg
11. Were door mats in good condition? require ves [X] £ h . T' = "YT’" léy‘;f,lsﬁ 1
2 comment when marked ‘No’ no [ v el o> gl cdls 2
nva O }
ves [ w . ,
2| 12. Were lights turned on at dusk or sunset o [y POl Ay die o) Wl Jlad) i Ja 12 5
and during bad weather? y S ohlll gall USA 5 g sl
na [0
13. Were trash / Grease containers clean and YES P Ol Algla blegall Ol S a3
3 . { 3
dumpster Lids closed? No [ v fadlie dalaall bl Agdac | dylas
2. GREETINGS r@lus Al foladl) 2
Scores Critical Areas D) Ll Jala
g| 14 Were you greeted with a smile whenyou YES D] s  ciislae Llaibieh coa M i da 14 6
entered the store? Nno [ ¥ Sdadll )
YES [ s
3|15 SDrigotkh;)é;equest Customers to quit Nno [ Yool e s gl S e bl da 1513
na @)
YEs [A Ly ol Sy Al pall/ila gl G Ja 16
16.  Did he thank you as you were leaving? - ’ e
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sty iligall selia 3
Scores Critical Areas Aol c¥laall pAKH|
5| 17. Wasthe staff presentable and well ves k] pd [oat ey oY uilsall Jedae IS da 17 5
groomed? Nno [ N Sagiilil JulS
4|18 Washe/sheableto communicate to  YES (A oo dual sl e Tdd Gilasall S s 18 4
customer? Nno [ N ol
3| 19 Wasthe staff wearing visible YES Lo jeday AUy 9 cpilasall IS e 19 3
nametag? Nno [ N Sz g0 oY)
YES X i . Sy
5| 20. Was staff courteous / friendly? NO EI ?’: Selihal/agd gy il b sl g€ Ja 2015
4. SERVICE dandll 4
Scores Critical Areas Aauludl) oY) BATN]
YES IX] i el M clamiall g o) sl ctlS Ja 21
21. Were the items and ingredients you . e "J ’ (.jju“ 5 58 sia
ordered available for purchase? require L. R e
3 comment when marked ‘No’ no O ¥ sl o MY AaY) i ) 3
NA [ gy
B A S e G 28 22
22. Did the staff scan all the purchased YES @ ard & "A » &= U)AL)A:%_U TR
6 items? require comment when marked L oo I 6
‘No' gaa sl o YT ALY s )
no [0 v
_ VBSOS i s Jesds el G s 23
4 23. Dld the staff place food and nonfood item No [ Y sl e s UY5 e dplie Lyl 3 sl 4
in a separate carry bags? o
NA [A @iy failiae
. laisua 4xdd ¢lie calla (A &Ll
24. Were you charged the correct amount? ~ YES X e T f’f" ';\,1" f"sby\éﬁsdﬁ‘ 24
5 require comment when marked ‘No' gl 2 el s 5
no [0 ¥
ves [X] 3508 [a3id Juas e pase Jo .25
) o _ -+
6| 25. Were you offered a receipt voluntarily? no [ " o0 sl 5]
YES ([ v O thasadl il Ghalel s ds 26
26. Were you given the correct change? JSy Aagall daall Balely il sall U8
5 require comment when marked ‘No’ NO D b Srumia 5
sl (o YT ALY s )
NA [ aaby
3
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Comments: slBadlall / gulaily
FOR OFFICE USE ONLY b €A aladiuy
[ Ugpalt BUEL) L&Y ey )
9 . Evaluation: s adil)
%o ACTUAL SCORE MAXIMUM valuation

Inviting Interior

Ada el Aakaialf 4ita [1

Greetings

by 3 [ clal)

Appearance and Behavior of Staff

Service

2
pS sl (il gall jedia |3
4.4 |4

TOTAL

€ saxall

C-Store.doc




AL CORNICHE S/5 933
CTORNICHE AREA
ADN&')CADISTRIBU TION

BU DHABIT
DESCRIPTLON arty  PRICE TOTAL
Masafi 1.5L 1,00 1.75 1.75
freez Blackber 1,00 3.00 3 00
ETISALAT 25 1,00 25.00 25.00
TOTAL 29.75
CASH PAYMENT 29.75

xx COPY ==«

_You were servai by Operata: 1 .-
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