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Dd)h! Emarat [ (1 44l S Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ / Name Number | Name Number | Name , | Number
p " 7 e
018 | wl /7y Fha | [ [ | [
Gender Height Buiit Bpectacles] Beard | Mustachel Ethnic Groups
M F [TIM]S|T [MF |Yes] No]Yes[No|Yes]| No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROORORORO O B O O
EMIRATE V;ZZ‘I‘;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:,“aﬁl' Ajman K':Zism"'ah Fujairah
O X O O O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dlslo| ol 2| 2% |g40j08] ol4 | O|5 [11:55 |I1Z:02
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT
O O O 0O O 0O x® 0O O o 04
1. APPROACH ddasall gl @33‘.';!\ Jowa <l 8 1
Scores Critical Areas FEWEIN L POX ) PATH]
. . . YES [ i a2y Al S
1. Was signage visible from distance of 500 e 500 3 e n A3 ye A lll A
meters and well maintained? Can be NO [0 ¥ ki la jeas oSa S S Alaay
included only in first run na [T . ¥ st 7 pallfAd sl
YEs [0 o ,
2. Were lights working and in good el sym Ay A dasd el gyl il da 2
2 > Nno [ ¥ - ¢ 2
condition at the approach? y SOSall (e b Y
N/A G
YES [ & ‘
5|3 Were the lights working and in good Nno [ y Gy Alagy Jasd el gyl cilS a3 2
condition at the forecourt area? N €3 8 4l A5 ddlaia
N/A skl
YES [}
4 4. 1\,1\(2/13'37 filling area / forecourt clean and NO D Y A ey Akl oLl Al dilie coS Sy 4 |4
7
YES P
5| 5. Were the driveway and forecourt free of o ] g Ce el edadihiag Bkl S a5 2
potholes and well maintained? N Cam JS5 Ailaay isldl
NA [ o
2. GREETINGS cua il Al 2
Scores Critical Areas IR IR JEAN PR Jatast
ves [ a ‘
6. Was there any delay in approaching b gall il 8 8 el gl s 6
5 NO K| ¥ AP S 5
customers at the fuel pump N €3 8 gl ddima die (LN (e
NA O o
5|7 Didthe staff approach the driver side of ~ YES K Agx 0 A8 el (o bagall B a7 5
the vehicle? Nno [ N ¢l
+ 1 +
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Scores Critical Areas Aaalad) YLl gl
8. Were you greeted in a friendly manner ~ YES D pai b)) L35 a0 kw5 da 8
(pleasant feeling)? NO D N ? (zoie
5 | If no, please describe behavior: Was it oS da rils sall el sy Al Y 5
arrogant, without any expression, normal e bl e s ¢l aaly
etc.... ¢
YES []
9. Did they request customers to quit O Bl Gl e g ihgall clla Ja 9
4 . NO [ ¥ " 4
smoking? ¥ fopaaill
NnA [X iy
YES DY
10. Did the staff thank you as you were RS i€ Laiy & Sy Cala sl B8 Ja 10
5 . NOo [ ¥ 5
leaving? N oAl
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF rCndbgall gy glia 3
Scores Critical Areas EEWRI LN POX] o TCH]
5| 11 Was the filling staff presentable and well YES B - Y 385l Al il ga jedae (S Ja 11 5
groomed? No [J ¥ $lagl/ls ya g
YES ]
12. Was he able to communicate with &o dealgll e THas Gala gl (S da 12
4 No [ v . 4
customer? g S0l
NA [T
5| 13. Was the attendant wearing visible YES B i e el as, g bl S da 13 5
nametag? NO D ¥ Vc_,...ay Aau
YES | X i
6| 14. Was staff courteous / friendly? = Seladal foprgag osibhsall S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas I REAN PR Jalasty
YES []
2| 15. Did he follow the instructions on the No [ v s e 535 pall lalaill il gl 3 o 15 5
Rahal (Fuel Card)? $ (a8 eda 43\);») da
¥
NA X
g| 16- Did he confirm and repeat amountand ~ YES R s < gsis s e Cabhsdl X a 16 6
type of fuel? NO D N Sz alica U_XQ EILKY
| 17 Did he fuel as per customer’s instructions YES X - - O 0 Gladad caas 1330 edas B8 Ja 17 6
- Dhs? NO D ¥ PIPCIE
5| 18. Did he offer to clean windscreen YES [0 a0 ol s Lo clal b dlie v=e ds 18 5
voluntarily? (front & back) NO N (Sl ele¥l) 4
YES [X] i . .
5| 19. Were you charged the correct amount? NO E ?: lania 4ady lio (il A il da 19 |5
YES ]
J adall alid) salely ks gl A8
6| 20. Were you given correct change? NO D ¥ ¢ aell i Blely }d‘, e ds .20 6
N Ta
NA [ iy
2
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Scores Critical Areas Agulal) c¥aall L\l
. o : . sl U Slaslae 4l calasall oll 0 Ja 21
21. Did he pravide information about any ves [0 i IS Jla 3 i) Fidaaall d dsm s 50
promotions at Service Station? (only in e ‘
case of active promation) require NO [ ¥ (Jadfps e gl
comment when marked ‘Yes' g gill oy Ml Adal) S )
b
NA IR
5. REST ROOMS s(aleadl feull &) Aai M G 5
Scores Critical Areas Daulalt YLl aas
, ves X s e
22a. Were they adequately stocked with all O v Ay gyl e el pran 3 jeae S o 2223
necessary supplies such as seap? NO fosball Jia
nva [ sy
ves Xl o
22b. Were they adequately stocked with all 0 t g pall Sl el arany 3 jeme il Ja . 22b
3 necessary supplies such as toilet tissue? NO caall gl G99 Jie 3
Nna [ sy el
22c. Were they adequately stocked with all YES E o Ay g_pall ila il e e ilS Ja.22¢
necessary supplies such as paper towels? yq [] ¥ 48 ) ol Ladliall Jie
(paper towels are not required where fully Cildiaa g5 aie yglhe e A ) 4l Calliall)
operational hand dryers exist) na [ sy (A Al
; Taads Julaall cuils
23a. Were sinks clean? require comment when YES m o o gl ':\1" f\a\.ﬂ L:utsﬁ 233
marked ‘No' Nno O ¥ gl (o> dayl il 1)
Nna [ sssy
e 3 eaala L) el il
23b. Were mirrors clean? require comment YES o o3l ,,3},, 3_"‘;;!\ u\sﬁ 23b
when marked ‘No’ no O b gl o ) cus )
Na [ sy
; Pk Yl Cildiae cailS
23c. Were hand dryers clean? require comment’ YES m o L all . ‘é:ﬂ\;, i-’L;.}M u\iﬁ 23¢
3 when marked ‘No’ no [J bl grasill o2 Ayl en 3
va [ swuy
N : Saadas o sleall luShe
23d. Were dispensers clean? require comment YES pr . \ o g f\;‘il w\éﬁ -23d
when marked ‘No’ no [ ¥ a2 Al e )
va [ ssuy
YES o
23e. Were toilets and urinals clean? NO D Y faalay Jeall Al cilS Ja 23e
na [ sy
2 24a. Were doors clean?require comment when YES & pr . 4?'.&: t"’)m g_'u_\s "h 24a 2
marked ‘No' NO D y C%AA}_\S\ o YT ALY cals )
nva [ iy
ves X
24b. Were walls clean? Nno [ N il el CulS Ja 24b
va O sbuy
YES o
24c. Were ceiling clean? no OO ¥ il il S Ja 24c
na [ sy
ves X
24d. Were vents clean? no O ¥ ¢aias Ml culS Ja . 24d
na [ sauy
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Scores Critical Areas IV EAY, PR PATH]
24e. Were floors clean? YES & i L al VM,,L’,%MLJ:J ‘ ‘u:\s ‘JA. "246
require comment when marked ‘No’ no O v gl sl o2 Y Y sy
NA [ sy
YES pd
24f. Were baseboards clean? no OO v $auda sl - o lailall 1,51 culS Ja 24
NA [ sy
ves K
24g. Were grout clean? no O v Sl LU oS s 249
NA [ sy
YES K]
25a. Were trash containers clean? Nno [ ¥ FAglas dalaall iy e cailS Ja 2535
NA [ skuy
2 = - 2
YES axi
25b. Were trash containers not overflowing? No [] ¥ flaild e Aaladll clysla cilS Ja 25b
NA [ sbiy
YES DX N .
2 26. Was the restroom smelling clean & fresh no [ N esh ) Lnia s Adlas alaall dadt; CilS Ja 26 2
(without any offensive odor)? S(plendl B dg S Anil
NA [ skuy
;o JSG Jaad alaall 8 Gl ueatill avea cailS Ja |
27. Were all the facilities inside the restroom in YES %] pr ¢ @ = A I 27
good working condition? . g 3 RN
2 require comment when marked ‘No’ no [T ¥ gl 2 Y ALY s 1y | 2
NA [ sseuy
YES j £(5) ks anwall deld of iae oIS Ja
28. Was the Mosque premises clean? D o ( ), }:—ll i ,,;: Limts \:l: 28
2 require comment when marked ‘No’ Nno [ ¥ & A TR g 2
N/A Ghi Yy
Comments: rlBadall [ galail)
FOR OFFICE USE ONLY 183 igal) aladiuy
Unwall BEY | LG oY) 2al) . .
[+) . . - ‘
% | ACTUAL SCORE| maximum | Evaluation 5
Approach Uaadl yad 23880 /e il BV |1
Greetings and Initial Checks AV Sl s cua | 2
Appearance and Behavior of Staff Ol by jelaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque el y Clelasll — datlaill | 5
TOTAL € saxall
4 +
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40N Distribution

SEFICER’S CITV-458
OFROER'S €109 - -SSR

CASH RECEIPT

Nte : 7-8-12 MR (17 S |
Whiced ;B Penp U 12
FRowc! ety PRICE L

i Y e e S e .

aes am . W
TOTAL : DHS &0.62
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UFLGEN'S Y F.5 958

~  SERIALNO.

1

5

5




