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PROJECT: ELARA - FORECOURT

SERIAL NO.

115)| 4

+

Prany
Pan Arab Research Center E

O iw Emarat 10 a5 Eppco / Enoc /| B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

’55 Name Number | Name Number | Name | |Number|

Gender Height Built bpectacle Beard | Mustache| Ethnic Groups
T | M l ST ™M [ F |Yes]| No |Yes[ No|Yes| No [indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE ";‘:Ztlz‘“ Abu Dhabi |  Dubai Sharjah Al Ain e | Aman as M| Fuiairah
O X O O O ] | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
" . vl H
9lgl8l o9 1l]) | Blo olo | o]\ |20:458D:54
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vst " 0 O O K vt | 0 O O O O O
1. APPROACH iadaaall gad a283l /(e B 1
Scores Critical Areas Tanladt el PALH]
ES 5. s x ..

1. Was signage visible from distance of 500 d 5 500 2 e e A e daglll S da 1
meters and well maintained? Can be NO ¥ i L e oSy T JSi Ulaay
included only in first run N/A D ) \1 u_gjy‘ 3 pallfAd sl

YES g ‘
2. Were lights working and in good Gl sam Ay aydeni sl gl ils a2
2 > Nno [ ¥ < 2
condition at the approach? N Ol (e cal 38y
NA [ g
YES [ o _ ‘
5|3 Were the lights working and in good No [] N o8 3 sy Jand el pa¥ S b3 5
condition at the forecourt area? N €3 48 gl ddali ddlaia
NA [T L
YES [R] au
4 4. lll\ér;i filing area / forecourt clean and NO D N €5 pa y Al Ldll i) dilaie S a4 |4
TS o
YES [ ' .
5| 5. Were the driveway and forecourt frreof No [ ¥ Al 2 @ edadihiag Gkl g8 5 5
potholes and well maintained? N Caa IS5 Dlaay jaall
NA [ Gl
2. GREETINGS scaa il fAsall 2
Scores Critical Areas FERI (RUH PON ] Jalaily
YES [ @ o
5 6. Was there any delay in approaching NO E N Calhgall il ) 8 Al o) Glis gl da B 5
customers at the fuel pump N a8 4l Adims e L (e
NA [ o
5| 7. Didthe staff approach the driver side of ~ YES Bd Agx oo S el e alagall B o T 5
the vehicle? Nno O ¥ eoasudl
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Scores Critical Areas I AN PR pAH]
8. Were you greeted in a friendly manner ~ YES prd oobull) 4335 48y el a1 ads 8
(pleasant feeling)? NO D v : T (zie
5 | If no, please describe behavior: Was it Ol ot sall sl Caa gy Bl Y 1) 5
arrogant, without any expression, normal gdle ¢ mladll (A ¢ ally Caaly
etc.... ?---@‘
YES []
4|9 Didthey request customers to quit no [J gy 0= Gl gl sall ‘—& L%h .9 4
smoking? g € cpailt
NA [X] Gk
YES i s
10. Did the staff thank you as you were 2 S Laip o S5 Gl sl B8 Ja 10
5 . NO [] ¥ 5
leaving? N oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & glu g Hhe 3
Scores Critical Areas Lot L) Jlasiy
5| 11 Was the filling staff presentable and well YES B = LY 2585l Aad (s e ke g€ da 11 5
groomed? No [ ¥ Papl/ls ya g
YES axd
12. Was he able to communicate with eo dralsilh o 158 Gala gl S Ja 12
4 No [0 . 4
customer? y Tos M
NA [
5| 13. Was the attendant wearing visible @ VES B0 s e o as, @l bl S Jy 13 5
2] .
nametag”~ touLo NGT Q NBmE NO D ¥ ?C)mﬁm‘
YES
6| 14. Was staff courteous / friendly? B e feldhal fra50 5 osabagall S Ja 14 6
NOo [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll ¥l Laady
YES [] au .
5| 15. Did he follow the instructions on the No [Ty Ay e 5o s gl Sladdall Gali sall 15 U 15 5
Rahal (Fuel Card)? v Csfdeda uL.L..,) Jay
NA T,
g| 6. Did he confirm and repeat amountand ~ YES B o 28 g sis S e waba sl X s 16 6
type of fuel? NO L—_| y Stlralise o ol
g| 17- Did he fuel as per customer’s instructions YES id o - O3l Gl o 1A eday 6 s 17 6
- Dhs? NO [ b Coa
5| 18- Did he offer to clean windscreen . YES [ w8 Lung. 5okl e e elile vae dr 18 5
voluntarily? (front & back) 7 ¢ (Alal LaW1) 4uads
Db xior g tE ER" G v @ (A5 (aleT)
YES [A 3 .
5| 19. Were you charged the correct amount? NO (’: flannia dxdy dlic Cally sl Hdida 19 |5
YES [
ISy Al il solely Cals gl 8 »
6| 20. Were you given correct change? NO D ¥ Rl fuall dale, ’A‘, el¥ .20 6
N K
NA [
2
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Scores Critical Areas Agubalt eVl PATHI]
. 1dﬁc_|l..3!u«1.ﬂq}i. fall a8 21
21. Did he provide information about any ves [0 o s . sl <L
Gl S Ja A Loid) filasall 8 A5
promotions at Service Station? (only in 3 - |
case of active promation) require NO D ¥ (d\”/e-’ URE S )
comment when marked ‘Yes' g sl (o Ml Ada) S )
NnA [X g
5. REST ROOMS s(plaad) fedi ) Aalpll g 5
Scores Critical Areas Fulu) Ll Jatasl
ves Bl -~
22a. Were they adequately stocked with all 0O ?: Ayl il Hsall arana 8 e3e <ilS Ja 223
necessary supplies such as soap? NO e sakall Jie
na [ sy =
ves Kl
22b. Were they adequately stocked with all D ?’; iy s pall e linall aena 3 jene CailS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\ Al (399 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves [0 s 2o la jlinaall gpans 8 e CUIS Ja.22¢
necessary supplies such as paper towels? NO D v “4.[5)31\ wadliall Jia
(paper towels are not required where fully Cildine g e dgglhe e 48 ) 0l Cailiall)
operational hand dryers exist) R “EP A (A il
; fhaday Jubeal) cul€
23a. Were sinks clean? require comment when YES E (e LAl e L.LL P 'ls‘\J'A\ 232
marked ‘No’ no OOy g sl o2 MY Al S 1Y
na O sy
i 0agda Ul yal) S
23b. Were mirrors clean? require comment YES m pr o gl ,,{(,, a_‘:j\ R '1573: -23b
when marked ‘No’ no OO ¥ e et ) =a
na O sbuy
: Caadai sy Clidae S
23c. Were hand dryers clean? require comment YES px o 5 ) L'j,?';" Zu\_x.\J\ w\sﬁ -23¢
3 when marked ‘No’ no O ¥ e oA =S 3
na [ sy
. iy ) slcall GliSla CilS
23d. Were dispensers clean? require comment YES m P L. \ o g \;\1\ w\sﬁ 23d
when marked ‘No’ no Oy gl 20 MY AR LS
na [ sy
YES pd
23e. Were toilets and urinals clean? NO O b fhada; ol A0 il Ja 236
nva O assy
v . PRI
21 24a. Were doors clean?require comment when YES - s st S 24a )2
marked ‘No' NO D y C.J...A}Jh > Y ‘L\\AY\ s \J‘
nA [ skiy
ves &Kl
24b. Were walls clean? no [ 0¥ ik olaall <l Ja 24b
A [ aisy
YES pad
24c. Were ceiling clean? no [ ¥ Sk Ciinll S Ja 24¢
NA [ abiy
YES o
24d. Were vents clean? NO D N fadyday daliall clS Ja 24d
na [ sy
3
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Scores Critical Areas At W) J;L'ﬁj}l
24e. Were floors clean? YES m i . s ”,,Q,‘,"“Zbﬂ' ULS d‘. 24e
require comment when marked ‘No’ NO D ¥ gl (o Y sy sy

Nna [ sy
ves [
24f. Were baseboards clean? Nno O vy fAiydas 520l £ o1 /lailall ), 51 il Ja 24f
NA O sy y
YES pai
24g. Were grout clean? no OO % Sl LU (< Ja 24g
NA [ sy
YES [d
25a. Were trash containers clean? No [ ¥ Syl Zaladll Gl gla cilS Ja 25g
) NA [ skuy )
ves d =
25b. Were trash containers not overflowing?  No [] ¥ fAuails e dalaill cilgla S Ja 25h
NA [ sbiy
YES o ]
2| 26- Was the restroom smelling clean & fresh no O v ! O5%) Dlaiey Al plaall Aadl, cilS Ua 26 2
(without any offensive odor)? Tplandl 3 dgy S dadl,
NA [ shiy '
P IS daxd Ll 3 jeadll poen ol b
27. Were all the facilities inside the restroom in YES e f M o= v:J:: 27
good working condition? . I B
2 require comment when marked ‘No’ Nno [ v sl (o MY ALY s 1) | 2
NA [ sbuy
YE i (8) —adai anusall Acll ol _iae o<
28. Was the Mosque premises clean? s w ( ), }_dl ' ,,;fa)i‘;ﬁ leS ‘“.jf 28
2 require comment when marked ‘No’ Nno [ v Gl o> TSR 2
NA [X] shuy
Comments: sallBadiall [ Bakasdy
FOR OFFICE USE ONLY JaBd g4l aladiuy
Aol BRI [BEL 051 o] <
o O i . N il
% | ACTUAL SCORE| maximum | EValuation pe2
Approach Aaaall sa wsil /oye il @YY [ 1
Greetings and Initial Checks WV il g il | 2
Appearance and Behavior of Staff O pall @lslay jelaa | 3
Service Lall] 4
Cleanliness - Restroom and Mosque Sl y Claleall — &l | 5
TOTAL £ saaalt
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