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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

115

4/

+

N
Pan Arab Research Center &

O <, Emarat IO aws Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number Name Number | Name Number
Lot oo aocol [Sa<o 1060 | | Do U\ ¥lel2]
Gender Height Buiit _ Bpectacleg  Beard | Mustachel Ethnic Groups
TIMIS T M | F | Yes[No|Yes No|Yes] No Ilndlan IPaklstanllFthpmoIExpat Arabs] Others:
EMIRATE V;z;fi:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Aman | 2 A pujairah
O O . O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglzl3] 63 [e |3 [30leef 614 |olg li2:30]12:0
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF v
vISIT VISIT
O] O o 0O B O O 0O O o O
1. APPROACH AND CLEANLINESS -A3Uail 4 h.'bﬁ\.” 1
Scores Critical Areas Tl claall pAN]
1. Was there proper sign to the Car Wash ~ YES A et dikaie o Yol Aol 5 A38Y s calS A 1
bay? Nno O ¥ Sl jlgaall
5 e Ak Lot dilate
2. Was the Car Wash area clean and tidy? ~ YES B s o “’\)L“’:J‘": oy - E"’E‘dh 2
4 require comment when marked ‘No’ g sl (2 MY ALY s ) 4
No [ v
2. GREETINGS AND INITIAL CHECKS 400 oW Sl 5 qua 3
Scores Critical Areas Tl oYLl Jalaily
o adh sall b B 8 ,als ol dllia S
3. Was there any delay in approaching YES D axd O Rl LS 2 AB gl va.b J‘A 3
5 customers? require comment when oL S e Jl .
marked ‘Yes' sl o Mad” Aa¥l S 1 S
NO ¥
4. Were you greeted in a friendly manner ~ YES m P ia i s
(pleasant feeling)? NO v ¢ (g e csbuly) R85 48 sk dly o Sl 2 4
5 If no, please describe behavior: Was it Caaty OIS Ja rcads gal) S glu i g 08 Sl Y1) 5
" arrogant, without any expression, normal &N gale el e JA g Al
etc.....7 - '
vEs [ o _
5a. Did the attendant check whether your car O] N 335 3n b5l i€ 13) La alasall 33a3 b 52
has a sunroof? hia Aadiy
5 NA R sk 5
vyes [ )
5b. Did the attendant politely declined no [0 ¥ b 8kl (Y Jasall ) jal Cada gall (= e o 5D
automatic car wash if it has a sunroof? feanull b dadd Ll S Js
NA RO sk )
6. Did the attendant inform you about the vEs A ) . . .
6 price of car wash? o O ¥ Sl gt e om il Sl e 616
7. Did the attendant inspect your car forany vgs X 3 T on Giadlls il :
4 scratches, damages or dents and inform = 2 u»;.h A'?' I > . L"L}d : @U'da 7 4
you? no O ¥ Sty e )y el A g bl ual
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Scores Critical Areas Lol c¥aal Jalady
5| 8. Did he guide your vehicle for positioning at YES MG il Gl Aol Glasall s s 8 5
the stopper? NO D N 5 5Ll

9. Did the staff thank you as you were YES X . PP .
6 leaving? no [] " Il polia ol o Sy Calagall 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Osilipal) dgluy glia 3
Scores Critical Areas LN PR Jaladl

10. Was the uniform of the attendant neat and YES [X] pri C ety )

3 tidy? No [] q $L a5 Gl s sl Gl (4S b 10 3
3| 11. Was the attendant wearing visible YEsS [ w0 Yo ey Ay (o Cila gall IS Ja 11 3
nametag? No [ y < Srsam

_ _ YES pd
3 12, \C/\Lljztsofrfe?gle to communicate with NO D Y 0 e el e 1,03 Gl S ds 12 (3
NA [T sbyy
YES X 3
5| 13. Was staff courteous / friendly? £ $eldlal [ 9905 0 5ada gall (AS Ja 13 5
No [ v
4. SERVICE rdqail) 4
’?cores Critical Areas Lol cylaalf AR
4| 14. After car wash, did he guide youto the ~ YES [ au ala sl 2 a6 ladl Jit e cleBY) an 14 4
vacuum bay? NO E] ¥ 5kl (i prana (% M leua o)
. . YES [ .
15. Did any attendant advise you to take care Aal Y 4w oy Calh gl dlaiss a 15
3 of ygur personal belongings/valuables if  NO D ¥ Tl sa s Jla (3 ALl duna ] st , 3
any? NIA m PRRRe ’ Apaddll lilSlio,
YES i .
4 | 16. Did any attendant offer you seating? NG g ?‘: e Guslall G S Cals g ol Wl o Ja 16 | 4
ves ]
5| 17 Did attendants wipe your car dry to your  vo 0 N Sy Il oy ranay ¢y gila gl 8 17 5
satisfaction? 4 1 5all Lee "Luial ;g
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES Al Bloally a3l A0S Calaisy il sl W6 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] Voo e Gl i Cuny sl JA1a e 5
satisfaction? N/A D sabi Y 4y

3 19. Did the attendant offer to empty the

<
é’
¥

.‘1_.}@)&?}1}&&@}5}&&}& 19

ashtray and clean it? NO D ¥ ¢ il diatia 3
N/A by Y
_y . ing YES X
20. Was the interior vacuuming and cleaning 5 it 5 bl a0 Cadall o5
4 of fascia (dashboard) done to your total No [] Y uj](.éu"ui 77 ‘fk 54 Fd& 20 4
. NI ? (e dSuu Ayl I BYESY
satisfaction? N/A D PR
YES% o laaialy cl et 43S Cagdasty ) gald Ja
4| 21. Did they clean all the tyres with sponge? NO ¥ prEh SR ’ J: ~ |'21 4
NA [ shiy '
YES A
1| 22. Were you offered a receipt voluntarily? No [ Y LA 8 )5 a2l Sy e m g Ja 22 11
NA [ shiy
2
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5.  REST ROOMS AND MOSQUE daaall g (Laall [l g5) Aalp ci g 5
Scores Critical Areas Aoy ¥ laalt Jataal
YES 3
23a. Were they adequately stocked with all d = Sl all prans 3 jeae il Ja 2323
vo O v
necessary supplies such as soap? NIA D oy togall Jia 4y ) g uall
ves X :
23h. Were they adequately stocked with all D ?’: Gl el paans 3 jeae S Ja . 23b
3 necessary supplies such as toilet tissue? NO Coll gl (3599 Jia Ay ) gyl
NA OO guy
23c. Were they adequately stocked with all necessary YES | pd C—‘LA‘)'FM“ e 8 e S Ja 23C
supplies such as paper towels? (paper towels 45 gl) Chdliall Jia 4y )5 puall
are not required where fully operational hand A aie Aygdhe pe 445l Cailiall)
dryers exist) N/A G Y (A ) i
N Saadas Julaall culs
24a. Were sinks clean? YES m px ) ” f};,, LAY ‘,Jf‘s ‘.\'24a
require comment when marked ‘No’ no [ y i e A S )
na [ gduy
i : YES El axi faadu Uyl S da 24b
24b. Were mirrors clean? ol N ALY el 1)
require comment when marked ‘No’ NO D k| & EUES i i
na [ gy
: Caaly s Cldiaa culS
24c¢. Were hand dryers clean? ves B ol ¢ ,:;,, eyl d& ‘.\'240
3 require comment when marked ‘No’ no [ y s ™AL el )
nva [ aduy
: i o gioadl CiSLe
24d. Were dispensers clean? YES M P . ‘u}"u ,,;\,',us L\‘—\;\Sf; . 1'24d
require comment when marked ‘No’ no [ y il YAl ot )
nva O @iy
N
24¢. Were toilets and urinals clean? no [J N ladai Jpall ASa culS Ja 24e
na [0 siy
H Saadas al N1 e
2 25a. Were doors clean? YES % P Ll ) --Qf}] by\‘s ﬁs ‘4"25‘3
require comment when marked NO Y gl > A s
No na O sy
ves B4
25b. Were walls clean? no O N fiada el S s 25D
va [ gy
ves ]
25¢. Were ceiling clean? Nno O N b il S Ja 25¢
na [ iy
ves X prd
25d. Were vents clean? nvo OO ¥ aida MLl cailS Ja 254
nva D] iy
25e. Were floors clean? ves I g b ”,,i:}‘“,bﬂ\ U\S d .25e
require comment when marked no [ ¥ gl (o MY A S
No na [0 Gy
ves X
25f. Were baseboards clean? no O v S el o el )5 <alS Ja 25f
nva O aluy
3
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Scores Critical Areas EEWRIEAN PO PATH]
ves Bl
25g. Were grout clean? no [ y Tl L ¢S da 25
NA O gy
YES [
26a. Were trash containers clean? NO D b $Adudas Aaladl) il la cuilS Ja .26a
NA [ @by
2 - 2
YES X
26b. Were trash containers not overflowing? No [ ¥ flaili e daldll ciysla cuilS Ja 26b
NA [ Gbiy
YES X A .
2| 27. Was the restroom smeliing clean & fresh Nno [J g Qo) Adaies Adki dlaal) Asil ) cilS Ja 27 2
(without any offensive odor)? . $plaadl 3 A S Al
NA [ gbuy
; 3 alaall b ) gl =S
28. Were all the facilities inside the restroom in ves X i e M C‘“’(‘: d;l’:'ZB
good working condition? . T
2 require comment when marked ‘No’ no [ ¥ sl o MY Ay S 1y |2
NA [ ahyy
; ?(5) cakai daall deld | w8
29. Was the Mosque premises clean? YES D e () = 'J;’\SI g ,,i,,,‘?::;! dALSZL?I
2 require comment when marked ‘No’ No [ y G T el b
|| NA [X iy N
Comments: sClBadal) [ Gkt
FOR OFFICE USE ONLY Jaid Cigalf aladiay
Ugwall LAY b HSN TN . -
0, v : . {
% ACTUAL SCORE | mAxmMum | Evaluation el
Approach and Cleanliness Adldail g ol BV {1
Greetings and Initial Checks | Y1 clSyuslly cua il |2
gg;fearance and Behavior of il sall gy ehie |3
Service 23l 4
Cleanliness - Restroom and Slalaall — Aaliail 5
Mosque daaall
TOTAL £ 3anall
4
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AL CORNICHE S/S 933
CORNICHE AREA ERIAL NO

ADNOC DISTRIBUTION S '
: ABU DHABI
'DESCRIPTION QTY  PRICE TOTAL L
Automatic C/W 30.00 30.00 _ e
TOTAL - 30.00
CASH PAYMENT . 30.00

You were served by Operator™ 1
DATE 07/07/2012 12:41 T1 52 01 349

THANKS FOR SHOPPING. .







