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SERIAL NO.

1

5| 4

+

N
Pan Arab Research Center m

D&U\»_\ Emarat / EI 44l sS4 Eppco / Enoc / E 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
A D asag Dion [Dec . |2 g rukelSer o NS EEE
Gender Helght Built bpectaclesl Beard Mustachel Ethnic Groups
M ['F T [M™ T | M | F | Yes]| No | Yes| No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
DDDEDDDDEDEEQDD O O
EMIRATE V;:;t;;n Abu Dhabi Dubai Sharjah Al Ain gr:‘:,"aal Ajman Kﬁ:ism‘:h Fujairah
O = O O O O O O O
SITE ID - Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
oa 1Slol ol 216 ladlo’d] oD 1 ol R bR 150821
07:00- | 10:01- | 13:01- | 17:01- | 20: -01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O O vsit | 0 K O O O O O
1.  APPROACH Abaall gad 23 [0 ol EY) 1
Scores Critical Areas Aaulad) el PATH]
YES i g% .

1. Was signage visible from distance of 500 T 50500 2 o e i da il il da 1
meters and well maintained? Can be No [ b 18 juas (S faa JS Alaay
included only in first run va O d oYt 80 all/Ad gall

vEs B} ‘
2. Were lights working and in good A s Ay gy Jadicl gyl Culs da 2
2 # Nno [ ¥ y 2
condition at the approach? ¢Sl (e al iyl
Y O
17N
ves @ ‘
5| 3. Were the lights working and in good no [ N Ao Al Jaai el ¥t S Ja 3 2
condition at the forecourt area? v £ 48 g} Aal Ahaie
NA B
YES I|]d o
4. Was filling area / forecourt clean and - SN fel fheoel ale s
4 fidy? NO [0 ¥ iie,did ol i) ihie clS Ja 4 (4
nA O o
YEsA &~
5| 8. Were the driveway and forecourt free of g [7] g Or A aEN e dihias Gkl S d2 5 2
potholes and well maintained? N Taa I Ll Laall
7-N I R,

2. GREETINGS sowa 3l flgadll 2
Scores Critical Areas At ¥l PALHY]
YES [ =
5|6 Was there any delay in approaching NO N W T BVERL PR, S s N o 5

customers at the fuel pump N 348 gl daan aie LG (e
NA B
5| 7. Did the staff approach the driver side of YES K Lea 0o S pall (e calagall B Ja 7
the vehicle? no [1 ¥ PWEE
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Scores Critical Areas Agula¥ el Jatass
8. Were you greeted in a friendly manner  YES [X i stly) 435 48y Hhy ey s Al .8
(pleasant feeling)? ‘NO D ¥ $ (g he
5| If no, please describe behavior: Was it OIS da il sall sl Caia g B Bla Y 1Y) 5
arrogant, without any expression, normal wgdte e puladll e JA g el caaly
etc.... g..&
YES B
9. Did they request customers to quit oo Bl LN e il b a9
4 . No [ ¥ ' 4
smoking? : N ol
N/A il
YES ey
10. Did the staff thank you as you were oA S Laiy o S5 Gl gall B8 Ja 10
5 . No [ ¥ 5
leaving? N ol
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF : il gall by sglia 3
Scores Critical Areas Lol il pAH]
5| 11 Was the filling staff presentable and well YES A Y 258l A5as alaga jekae (IS o 11 5
groomed? Nno [J y $laxil/ G5 ya s
YES o
12. Was he able to communicate with & Juat il o 15018 Cabagall (1S S8 12
4 Nno [ v . 4
customer? y Tosll
NA [
5| 13- Was the attendant wearing visible YES A e ek iy oy Cilasall S Ja 13 5
nametag? ~ N ¢ {. o o ]
9 NO ¥ &) B ‘I:}" (?Jé’//h“ P g
YES X i ) -
6| 14. Was staff courteous / friendly? . X e feladal /a5 sibsadl K da 14 |6
No [] ¥
4. SERVICE daadll 4
Scores Critical Areas Lot L Llash
YES [] ad
5| 15. Did he follow the instructions on the Nno [0y Ay e 33 g sall Sladadll Cals sall w8 Ja 15 5
Rahal (Fuel Card)? v ¢ (2585l e dillay) Ja
NA B
g| 16- Did he confirm and repeat amount and YES B <iu g 5ishS e abydl ST s 16 6
type of fuel? No [] y ftlaaline e clid
6| 17 Did he fuel as per customer's instructions YES [ - 050 Claddad a3l edar JB o 17 6
- Dhs? NO D ¥ ¢ ?A)J
5| 18. Did he offer to clean windscreen YES P el e s bl 2l Cadai elile v=se ds 18 5
voluntarily? (front & back) NO D y ¢ (A (el s
YES 3
5| 19. Were you charged the correct amount? NO E ?’;‘ lanaim dadd @lic alh el bl o 19 15
YES [X]
JS& Aanal daadl saleh cal gall 18
6| 20. Were you given correct change? No [ k4 ? il gl - }d‘, elé s .20 6
¥ {rua
NA [ L,
2 +
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Scores Critical Areas Lol ¥l Jatast
: . | e il Al cals gt Sll 228 Ja 21
21. Did he provide information about any YES e sl dm e e o sl el
. ) : . lia O Ja A dasd) $laaall 8 Ay Al
promotions at Service Station? (only in - ‘
case of active promation) require Nno [ b} (Jxdfad8 e 6 .
comment when marked ‘Yes' " il (o "aad" LY il 1Y)
N/A s
5. REST ROOMS t(alaadt fenll $) Al M e 5
Scores Critical Areas ulud ciLall Jaliily
YES L
22a. Were they adequately stocked with all 0 "';‘ 5yl e iwaall gpans 3360 S Ja 222
necessary supplies such as soap? NO S giball Jia
NA [ suy
, ves Ko e
22b. Were they adequately stocked with all | . Ay 5 peall Gl Jliall arans 3 jeae S da 22D
3 necessary supplies such as toilet tissue? NO Gl gill (599 Jia 3
NA [ seny S
22c. Were they adequately stocked with all ves [A i osoad Cila yliuall e 3 e <ils da.22¢
necessary supplies such as paper towels? NO D y 2438 ) oIt csiliall Jia
(paper towels are not required where fully . Cladne g8 dic dyglha e 4850 Cadliall)
operational hand dryers exist) N/A D by Y1
. Saadsy Juladdl culs
23a. Were sinks clean? require comment when YES e 2 gl ';y" i“\:.\(\ . 'LS‘\J; 232
marked ‘No’ no OOy g2 Al o2 Aa) cals )
nva [ sssy
: Saaday U ol culs
23b. Were mirrors clean? require comment YES p i | "3}" Lﬁ;j\ tJJ\.S.‘\J; 23
when marked ‘No' NO l:l y gl 2o YT A B )
na [ sbuy
faigdai s Cldiag il
23c. Were hand dryers clean? require comment YES IZ o o gl B Q:J’y" :\Aﬁ\ . _\Sﬁ 23¢
3 when marked ‘No’ no O y ol e 3
na [ abuy
: Caah ) sleall lSle i
23d. Were dispensers clean? require comment YES IE px . ).\M Nl g Z\.a\.;ﬁl\ ‘:ulsﬁ 23d
when marked ‘No’ no [ ¥ Tt ) S )
wa [ ssiy
ves A =
23e. Were toilets and urinals clean? no O ¥ Saiday Jhpuill Al cilS Js 23e
na [ shuy
faadai o) oY) Cuils
2 24a. Were doors clean?require comment when ves X o o I i . JA 24a |2
marked ‘No’ no O ¥ g sl (o MY ALY S 1)
na [ saiy
ves I
24b. Were walls clean? NO D ¥ faada Uauall cuilS Ja 24b
NA [ sbiy
ves B
24¢. Were ceiling clean? no O ¥ Sl Ll oS Ja 24¢
nA O shuy
ves R
24d. Were vents clean? no OO ¥ i Ml cilS Ja 24d
na [ sy

forecourt.doc

3




4 +
Scores Critical Areas Al cYLaalf PAH]
24e. Were floors clean? YES pad . ?@%,ﬁ\f‘?ﬂl i s e
require comment when marked ‘No’ no [ Yy grasill o2 YT ALY cals 1
nA [ sy
YES pd
24f. Were baseboards clean? Nno O v a4l 530l & o) lailall )51 il Ja 24f
na [ sy

24g. Were grout clean?

ves [X
no O

feiuda B3 S Os 24g

3

>

O
4}.%-&Y.

YES
25a. Were trash containers clean? No [ fAigles Lalasll iy jla il Ja 25g
5 NA [ sy 0
YES ad
25b. Were trash containers not overflowing? No [ ¥ il e dalall il ilS Ja 25h
NA [ sbiy
ves A o )
2 26. Was the restroom smelling clean & fresh no [J v s} %) Linia y Lk plas) a3l ) i€ Ja 26 2
(without any offensive odor)? fplasdl 3 dgy S dall
NA [ sbiy ’
i IS5 Jan aleall 3 il eadl) anes S Ja
27. Were all the facilities inside the restroom in YES P ) f M &= 0:)1: 27
good working condition? - W SN e 1
2 require comment when marked ‘No’ no [1 v a2 MY Y cals 1y 1 2
NA [ shuy
YES H 9(3) ki aawall Al ff e oS
28. Was the Mosque premises clean? D = ( ), }3‘_“ i ,,;: Li;’“ﬁ L'JLS ‘L.jr 28
2 require comment when marked ‘No’ No [ ¥ & A AR 2
N/A bl Y
Comments: rlBadtall f gudaill
FOR OFFICE USE ONLY Jadd igal) aladiu
FONTE X P FTRIDS ]
° : luation: )]
% | ACTUAL SCORE| maxmum | Evaluation i
Approach ool g paiill /e il EY | 1
Greetings and Initial Checks Y iy a0 | 2
Appearance and Behavior of Staff Cpdla sl Aoy jelaa |3
Service Ladll [ 4
Cleanliness - Restroom and Mosque Qawsally Olalandl — Akt | 5
TOTAL £ gaaall
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__SERIAL NO.

ADNOC Distribytign

. OFFIGER"S CIy-g58
; OFFICER'S ¢ty - 02-5583860

; CASH RECEIPT
[nm:%wﬂ 8:20 User: g
' i Uehicle § § Pusp ¥ : 11

PRODLCT QUaKTITY  pryr BNOUNT

ULG-95 56.600 1,729 0.6
TOTAL : pHs 87.03

TID:1000956108  Baten: g

Signature:
—_—

THAK Y00 FOR SHoppINg
DFFICER"S 1Ty .S g5







