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+

O <l ! Emarat /O 45/ S4Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
y 1
1045 Mebd RadEiaie] [
Gender Height Built Spectacled  Beard | Mustache] Ethftic Groups

M| F JTIMI[S|TIMIF Yes | No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
ROOROOROOBOROR K O O 0O O
EMIRATE v;:;tiz': Abu Dhabi Dubai Sharjah Al Ain t(JJTvTa:\I Ajman KFI::ism‘:h Fujairah
O = O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9.3 o9 ol8] elo [0[3[0[& N S32906

VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00

O X O O 0O

Saturday ] Sunday | Monday | Tuesday ]Wednesday ] Thursday l Friday

DAY OF

ver | B O O O 0O 0O 0O

1. APPROACH

ddaaall gad ?m1 Joa B 1

Scores Critical Areas Tao) c¥laal JRECY
Es X = . s
1. Was signage visible from distance of 500 5 500 e iy Aalh cilS ds
meters and wt_eH r_naintained’? Can be No [ ¥ 4 bodd La Ol T JS5 Alae
included only in first run nva [ &ﬁ s 87 pallfAd gl
(a—
ves [1 , :
2. Were lights working and in good el s Alay g el el Yl CilS da 2
2 ” no [0 : ; 2
condition at the approach? N S oSl (e b B
nA B sk
YES [] o {
5|3 Were the lights working and in good no [] N Saa Al Jeielpa¥l S s 3 5
condition at the forecourt area? y €358 4l Aas Aslaia
NA BT
YES K o
4 4. \tll\é@’s) filling area / forecourt clean and MO D ¥ e A Ll il dilie 2 s 4 14
. N
MA O
=y -G
| 5. Werethe driveway and forecourt free of [T gy o Ada g e dedahiey Gkl 8 5 9
potholes and well maintained? g o IS0 Alas s Hiall
wa O
2. GREETINGS s Al flaal 2
Scores Critical Areas Aoty ¥ laall h@
YES [] & o
5|6 Was there any delay in approaching NO Bd N ok gall o B 3 Al gldlla S da 6 5
customers at the fuel pump = ¥ €358 5l Adiima die LN (e
NA O gy
5|7 Dd the staff approach the driver side of ~ YES i Aea (o A8 el (e alagall B Jo T 5
the vehicle? - no O y ¢ il
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Scores Critical Areas EEW I EAN PR PAH]]
8. Were you greeted in a friendly manner ~ YES B i sl VA b i dizids 8
(pleasant feeling)? NO D v ¢ (7 e

5 If no, please describe behavior: Was it O da il gall ol i g phelay oy 13}
arrogant, without any expression, normal e plall e JIA ¢ 5 all Caay
etc.... L&
YES []
9.  Did they request customers to quit oe 5l Gl e 0 il sall il S8 9
4 . NO [ ¥ ' 4
smoking? . i il
N/A E[ il
YES D]
10. Did the staff thank you as you were Al i L o Sy Cals gl Jdda 10
5 A NO [] ¥ 5
leaving? N SO
NA [ ]
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cnilh gall doluy eba .3
Scores Critical Areas Lt ¥l Llaih
5| 11 Was the filling staff presentable and well YES BX] s Y 2 M1 s ik g ggdae S Ja 11 5
groomed? No [ y $Gul/L5 ya g
YES K]
12. Was he able to communicate with & ol e a8 Calagall (IS o 42
4 No [ v . 4
customer? v ol
17N I
5| 13. Was the attendant wearing visible YES B4 Leale ekay dallay oy Cala ol S Us 13 5
nametag? No [ N Tz s g1 Al
YES j
6! 14. Was staff courteous / friendly? E e Teldhal /epysay ) bl gall S L 14 16
Ll NO [ ¥
4. SERVICE idaadll 4
Scores  Critical Areas ..____*_,h%“m___ T hay]
YES [] = _
o( 15. Did he follow the instructions on the Mo [ v ey e 52 g sall Silededll Cilasall 151 s 15 -
Rahal (Fuel Card)? g TR eda Al Js -
MIA )
5| 16. Did he confirm and repeat amountand ~ YES B au R8s A5l e 5 s e gl STy 16 6
° type of fuel? No [T v Cledbue e il
g| 17- Did he fuel as per customer’s instructions YES K - Ol Gladed caa AN e W s 17 6
- Dhs? ¢ ..
__No [ ¥ o3
5| 18. Did he offer to clean windscreen 3)vEs [1 o Oe B obdl 2ls 5 e elle case Jr 18 5
voluntarily? (front & back)d)jgo V\@C oljo & v (AN alaV) 4w
YES j .
5] 19. Were you charged the correct amount? w NO g\ P: lainis axdy dlia il Al &bl Ja 19 |5
- YES []
Ky il alaall alely Cila gl ol
6} 20. Were you given correct change? No [ ¥ ? il B )A(, elé e .20 6
¥ o
NA BT
2
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Scores Critical Areas Al Sl Jaldit
L 1 U i shea agl cals gall ll 228 (& 21
21. Did he provide information about any vEs [ u;éjjsfb uﬁt) el }An o 2\_;} S
promotions at Service Station? (only in g Al
case of active promation) require Nno [ b (Jndfaid o= S ! i
comment when marked ‘Yes' a2 " s cailS 1)
b
NA R
5.  REST ROOMS t(aleadt fenll $) Aail £ 5
Scores Critical Areas Jaalul) a¥laall Jaaiy
YES i
22a. Were they adequately stocked with all % P: Ay 5 pall Sila jlinnall poans 3 5¢2e ailS b 223
necessary supplies such as soap? NO £ aball Jia
na [ sbuy —
. YES e - .. s
22b. Were they adequately stocked with all v Ay sl Cile el aran 3 jeae S b 220
3 necessary supplies such as toilet tissue? NO Cull Sl (3,99 Sa 3
na O sy
22¢. Were they adequately stocked with ali ves 1 o Ay g palt e Hliaall e 3 e <ilS Ja 22¢
necessary supplies such as paper towels? o D N ’ 048 ; of) Cadliadl Jia
(paper towels are not required where fully Clitae g5 de dyslhae e A4 0 Cadliall)
operational hand dryers exist) N/A E BbiY (AY
: Hadas Jubaal) cals
23a. Were sinks clean? require comment when YES m i ) . L}T_\\g‘ . _Sﬁ 233
marked ‘No’ no Oy sl o Y A Y Sals 1)
va [ ssiy
Saadas Ul yalt cils
23b. Were mirrors clean? require comment YES E pr Al ..3;.. . ::13\ . '\Sﬁ 23D
when marked ‘No’ no O v g sl o2 T ALY S
va [ seny
H Caadny caVl Clasas cul
23c. Were hand dryers clean? require comment YES E e e ) L';..";., - LQH . 'Lsﬁ 23¢
3 when marked 'No’ no O Y gra sl o YT ALY S ) 3
va [ shiy
s Aty o alall liSle s
23d. Were dispensers clean? require comment YES E\ > o \ g INIE L;‘YI . 'LSﬁ\ 23d
when marked ‘No’ no b ga Al o MY ALY s )
wa [ s
ves 4
23e. Were toilets and urinals clean? no [ Y iyl Sl cuilS s 23e
wa O] sy
; NIRRT
2 24a. Were doors clean?require comment when YES g i el qff; A :&,‘ Lsﬁ 2422
marked ‘No' No [ ¥ T NUENSTRL LR RENN LS R
va [ sy
ves A =
24b. Were walls clean? Nno O ¥ ik el S Ja 24b
na [ sy
ves A
24c. Were ceiling clean? NO O Y Sl Gl (S s 24¢
nva O sy
ves B
24d. Were vents clean? no Oy g,k ML cuiS Ja 24d
na [ seny
3
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Scores Critical Areas I LN PR Ltai
. 0ot - K -
24e. Were floors clean? ves K] o L al @,,;%m\f;rfkssdr "248
require comment when marked ‘No’ no O v Tl sl o MY Ayl culs 1Y
NA [ sy
YES pri
24f. Were baseboards clean? NO [:] v $44aka 5o all &+ o Jlailadl i) cilS Ja 24f
Nna [ smuy
ves [X]
24g. Were grout clean? Nno O ¥ Pl B S s 249
NvA O sy
YES B au
25a. Were trash containers clean? No [ ¥ $ayds Lalaill il s <ilS Ja 254
5 NA [ sk y 5
YES K]
25b. Were trash containers not overflowing? No [ ¥ flali e daladll gl il Ja 25h
NA [ sbuy
VES | s ,
o | 26. Was the restroom smelling clean & fresh Nno [ g ¢ o) Anies Al dlaall dail ) cilS s 26 2
(without any offensive odor)? folandl Adg S andl,
NA [ sy ’
i IS dead alaall 3 Gl ) ils
27. Were all the facilities inside the restroom in YES @ - s i o S e (,:f:'27
good working condition? L. N RS
2 require comment when marked ‘No’ no [ Y gl (o MY Yl s 13 1 2
A [ sy
YES i £(3) —adai sl A8 i e €
28. Was the Mosque premises clean? E D > ( ), ).;M i "‘;‘Tii;ﬁ!f‘ _U\S E‘f 28
2 require comment when marked ‘No’ Nno [ ¢ =l e S 2
S~
Comments: slBadlall / galell
FOR OFFICE USE ONLY 1h3d uigal) aladsuy
Alyesall ALY LAY e asl) ;
9 . luation: il
% | ACTUAL SCORE| maximum | EVeluation
Approach daadl gad il /ol Y | 1
Greetings and Initial Checks Y Sl g il | 2
Appearance and Behavior of Staff Cib sl Agbus selae |3
Service adll 4
Cleanliness - Restroom and Mosque 2asally Slabaall — 48l | 5
TOTAL £ 3aall
4 +
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