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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[Oj Name Number | Name Number | Name Number
. P
L’»\_ Dol | =USA Ll U ey pend 0175 ML H
Gender Helght Built Bpectacles  Beard | Mustache] Ethnic Groups
T M T [M [ F ]Yes| No|Yes[No Yes | No ]Indian Pakistani[Filipino [Expat. Arabs[ Others:
EDDIDDIDDDUIEDD O O
EMIRATE ";:;t;:‘ AbuDhabi | Dubai Sharjah Al Ain g’:\:{"aﬁ‘" Ajman Kﬁ:ism‘“a'h Fujairah
O X O O O O n O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 5[ =l W 5[0 [ol 3]l Los\liss
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O 0o o st | [0 O 0O Xi O O O
1. APPROACH cidaaall g SN [ Y1 L1
Scores Critical Areas L) clgal) ATl
YES K 3 g3 s
1. Was signage visible from distance of 500 I & 50500 s e (e dppedalicasds 1
meters and well maintained? Can be no [ ¥ b W juan (Sa Tus JSs Bliaa g
included only in first run na [ . 3 sl 8 pallfAd sl
vyEs [0 m ‘
2. Were lights working and in good Gl s Ay a5 Jeal el sl CilS a2
2 | No [ ¥ " 2
condition at the approach? St e ol BN
v 3 ’
N/A s
ves [ -
5|3 Were the lights working and in good no [ g S Allayy Jaxi sl sl CilS a3 2
condition at the forecourt area? 3 48 gl A Adlaia
Y g
N/A it
YES ad
4. Was filling area / forecourt clean and SN B T TR T
4 tidy? Nno [ ¥ GAS ey Al odll ASadll dilaie culS Ja 4|4
N
YES axd
|5 Were the driveway and forecourt free of g [] g oedda aglededihaiay 3eobll g€ a5 5
potholes and well maintained? y faun JS Aliaay aall
NA O s |
2. GREETINGS ra gl fAganl 2
Scores Critical Areas Tl CYlawalt Jatash
ves [ w o
5|6 Was there any delay in approaching NO g v s gall ol 81 8 sl gl Gl S da 6 5
customers at the fuel pump v a8 gl Adae e il M (O
NA O o
5|7 Didthe staff approach the driver side of ~ YES prd Agx o AS Al e bl B 8 7 5
the vehicle? Nno [J vy el
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Scores Critical Areas Al L Liash
8. Were you greeted in a friendly manner ~ YES i by 435 Ay 5y ol il Ads 8
(pleasant feeling)? NO D Y ? (z ke
5 If no, please describe behavior: Was it oS Ja ril sall o gl Chas ol tla ) Y 1) 5
arrogant, without any expression, normal sgale uladll e JIA ¢ AL Caaly
etc.... ?---C"“
YES [
9. Did they request customers to quit oo sl G e siligadl Gl Ja 9
4 . No [J ¥ ' 4
smoking? y Sl
N/A Gy
YES i o
10. Did the staff thank you as you were S S ey o] S8 Gl gl Q8 i 10
5 , NO [T ¥ 5
leaving? ¥ fosall
3. APPEARANCE AND BEHAVIOR OF STAFF iCniligall Solug selia 3
@res Critical Areas Al Ll Lataih
5| 11. Was the filling staff presentable and well YES E pad Y 2685l Aad b g Sedan IS .11 5
groomed? No [J N Gil/ls a5
YES X]
12. Was he able to communicate with e dal il e 138 Cala sl 1S s 12
4 No [ v . 4
customer? N ST\
NA [ ciub
5| 13. Was the attendant wearing visible YES ] ZO\ete ek Ay (g 5 Cala sl S Ja 13 5
nametag? q) R Cr o |
¢ No [] A X_genl  Tresa
YES X i
6| 14. Was staff courteous / friendly? = = felalal /opa g0 5 ) 5l gl gsda 14 |6
NOo [ ¥
4. SERVICE el 4
Scores Critical Areas Al @Yl Jalﬁ.’dl]
YES [] .
2| 15. Did he follow the instructions on the NO [ v Mole sosmsdl ciladall Gl gl & ds 15 5
Rahal (Fuel Card)? q 58 ede dilay) U
N/A Sl
| 16. Did he confirm and repeat amount and ~ YES @ P Sy sl g s A e ik sall oSi s 16 6
type of fuel? NO D y Cladlsa o el
g| 17- Did he fuel as per customer’s instructions YES X s - O 0 Dlades cas A e 6 Ja 17 6
- Dhs? No [ v £oa 2
5| 18. Did he offer to clean windscreen YES K] Lup Gl zla ) b lle e Ja 18 5
voluntarily? (front & back) No [ ¥ (A olaVI) s
ES X] : )
5] 19. Were you charged the correct amount? NO E r": flanaia dads wlia Cilly @l Al da 19 |5
YES P o
S Lastall aliall sale b als oul) \a
6| 20. Were you given correct change? NO D ¥ ? il fadl sale ‘“JQ Pdds .20 6
y ‘Tea
L nNa [,
2
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Scores Critical Areas At ciLawall Jatgilt
; b s e shaa Al s galt ) 008
21. Did he provide information about any YES [ u:\i:d\sf\_\u i’: . )rl 4.4:4 j\; 21
promotions at Service Station? (only in o b o) Tlasdll (3 Ao ‘
case of active promotion) require no [ ¢ (Jdfals i e s

comment when marked ‘Yes’

\ il oa g e Tl ) S 13
N/A b

5. REST ROOMS s (pleadl feult 55) Wi Mhdge 5
Scores Critical Areas FIETRN N PN Laa]
vEs XI 8
22a. Were they adequately stocked with all E ?: Ay g el e sl mans 5 jgae IS b 223
necessary supplies such as soap? NO fogkall Jia
N/A E] 3 Y
YES
22b. Were they adequately stocked with all D e'; Ay gl e Jliall asans 6 jeme S o 22D
3 necessary supplies such as toilet tissue? NO u.\l\yﬂ 359 Jie
A [ iy el
22¢. Were they adequately stocked with all ves [ 5 el e Jsall asens 5 jgae S Ja. 220
necessary supplies such as paper towels? NO l'_'] ¥ S'A.p ol cddlial) Jie
(paper towels are not required where fully Clitaa g sie e e 48 )l Callial)
operational hand dryers exist) N/A m ki (Y o
; Fadas Jubiall S
23a. Were sinks clean? require comment when YES E s o ':‘z/“ i“l_-.\(l wlsﬁ 233
marked ‘No’ Nno OO ¥ gl (2 Al cals )
na O sy
5 eaiyday ) yall 3
23b. Were mirrors clean? require comment ves Bd o L o 3 '\::13\ u‘éﬁ -23b
when marked ‘No' no O ¥ grasll g T A B )
na [ sy
; faaudat sl Clddae
23c. Were hand dryers clean? require comment YES E o Ll . Ls,',\;{, . \.s.Y\ . éﬁ 23¢
3 when marked ‘No’ no O v grasll g YT A B
nA [ sbiy |
aals) 7 plall CaliSla
23d. Were dispensers clean? require comment YES - g . u‘m’ e e LA o \éﬁ .23d
when marked ‘No’ no O ¥ gl o2 MY ALY IS )
nva [ sy
ves Bd
23e. Were toilets and urinals clean? no [ ¥ gl Vel Al S s 23e
na O sy
(‘w‘ ‘“u X Vo
2 24a. Were doors clean?require comment when YES m o o ?A‘: 2 w\s “u 24a
marked ‘No’ no 1 ¥ gl o Y ALY S
NA O shuy
ves Kl
24b. Were walls clean? NO D ¥ eaadas Uaall colS Ja 24b
na [ sy
ves I
24c¢. Were ceiling clean? NO D ¥ fealay caadl S da 24¢
na [ siny
ves BB
24d. Were vents clean? Nno 1 ¥ Sagya Al cuilS Ja 24d
na [ by
3
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Scores Critical Areas Ll el PR
24e. Were floors clean? YES M p . m"hj,,c:\,"hfﬂ‘ ufls d“ 24e
require comment when marked ‘No’ Nno [ Y gl (o2 MY el s )
NA [ sy
YES pa 1
24f. Were baseboards clean? No [ ¥ bk s i) & 51 /Liall )50 S Ja .24f
NA [ sy
YEs [
24g. Were grout clean? Nno O ¥ feiuhs LU (IS b 24g
NA [ sy y
YES [X]
25a. Were trash containers clean? No [y bk daladll Gl gla cuilS Ja 254
NA [ sy )
2 YES K]
25b. Were trash containers not overflowing? NO D b Fhaild e delaall iy s il Ja 25h
NA [ by y
YES a2
2| 26. Was the restroom smeliing clean & fresh No [T v o) Om) ity Akas olaal ‘*A-:b s dA .26 D
(without any offensive odor)? foleadh S dgy S dns
NA [ sbkyy
27. Were all the facilities inside the restroom in YES pu S et e le?;l: &
2| g cndiers v N0 O3 SR
T NIA [ sk
28. Was the Mosque premises clean? YES D P ?(B)_df‘& \A‘M?,‘ A‘fu S “‘m %‘)\S ‘JA 28
2 require comment when marked ‘No’ No [y Al o YT ALY s 1y

I /7 W~ R P

Comments: 1CBadlal) / gabasll
FOR OFFICE USE ONLY Jagé Sl aladiay
Useaal) Bl [BEN 1Y) wl) . ”
0, v . : ’
% | AcTUAL scoRre maximyy | Evaluation o=
Approach Aanall sad ail /el EYY |
L Greetings and Initial Checks LY Sl il [ 2
| Appearance and Behavior of Staff Ctbgall Agluy pelia |3
Service Ladll| 4
Cleanliness - Restroom and Mosque el y ilabeadt — Gl | 5
L TOTAL gyl |
4 +

forecourt.doc




ADNOC Distribution

ADNAC DISTRIBUTION
AL CORNICH F/S 933

CASH RECEIPT
Pate : 18-89-12 15:30 User » ]

Uehicle § - § Punp § : 10

PRODUCY QUANFITY  PRICE AHOUNT

ULG-08 .50 183 50.00
TOTAL : DHS 508.00

110:1600933200 Batch: 9

Signatare:

THANK YOU FOR SHOPPING
AL CORNICH F/S 933







