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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT -

DCAULn,\ Emarat I D 45/ S Eppco / Enoc / &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Numbqr Name Number | Name Number
W\ [Eata aeol |=age [@o] ety Q1613131
Gender Height Built _ Ppectacled Beard | Mustache] ™ Ethnic Groups
M TIM [S 1T [MF |Yes] No|Yes] No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDZIDIZIDDIZE]DIDIZIDDI | O
EMIRATE ";ZZ‘:);“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“aﬁ" Aman | RasAl L Fujairan
O X O | O i O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalzlz | & [6]3 [Belec] 008 |o |Y [IRgg|te:ct
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday] Monday I Tuesday I Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF
VISIT ” VISIT
m O o O K O O 0O O O 0O
1. APPROACH iddaall gad a2 [a R (I |
Scores Critical Areas Al YLl A}
YES i T ..

1. Was signage visible from distance of 500 B 500 e e A e da il CulS da 1
meters and well maintained? Can be NO D ¥ kil e (S s OS5 Al
included only in first run N/A D \t éﬂ\ FENIAPN

YES [] & ‘
2. Were lights working and in good s Baa Allay Ay Jard ol padl QS Ja 2
2 - no [0 ¥ y ; 2
condition at the approach? N SOSA (pa b yBYI
NA K] g
ves [0 ‘
o|3  Were the lights working and in good no [ y 8 pua Alagy Jaali sl ¥l cilS da 3 5
condition at the forecourt area? N €348 gl Alas Aiaia
NA D
YES [X] o
4 4. :/I\é?g filing area / forecourt clean and NO D Y Sy Ak ) fASeall dilie calS Ja 44
nva O . ,,7’
YES D4
5|5 Were the driveway and forecourt free of o [y O Adla 38l ede dihaiey Gkl S Ja 5 5
potholes and well maintained? N fam JS Alaay jéall
NA [ s
2. GREETINGS sua il flganl 2
Scores Critical Areas Agulud e Laalt Latash
YES [] o o
6. Was there any delay in approaching il pall o)yl A i gl dua S da 6
5 No D4 ¥ gL . 5
customers at the fuel pump $agagll ddima e il (he
y o
NA [ g
5|7 Did the staff approach the driver side of ~ YES o iga e Sl (e alagall ol Ja 7
the vehicle? NO D y £ sl S
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Scores Critical Areas Tl ¥l Lalai
8. Were you greeted in a friendly manner  YES [ ax cbly) 435 4y @y a3 Adh .8
(pleasant feeling)? NO D v ¢ (z
5| If no, please describe behavior: Was it S da il sall el gl Com g0 8 5la (Y 1) 5
arrogant, without any expression, normal ¢gle bl (e JIA ¢ all aaly
etc.... g
YES [
9. Did they request customers to quit oo sl LI e ggibgdl Gl a9
4 . No [0 v - 4
smoking? v il
NA [
YES pes
10. Did the staff thank you as you were S S Lady Sy Cals pll A6 o 10
5 . No [ ¥ 5
leaving? N SOl
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & glu g e 3
Scores Critical Areas At e laal) Jaass
5| 11. Was the filing staff presentable and well YES B -~ Y 2 8 gl Aas Calga sedae (S Ja 11 5
groomed? No [ ¥ S/l e s
YES [f]
12. Was he able to communicate with &o doal gl e TaE ol sl S Ja 12
4 No [] v . 4
customer? N ARETR
7. I
5| 13. Was the attendant wearing visible YES X s Ll el i, Gy b gall IS Ja 13 5
nametag? $ g |
9 No [ ¥ Treat 0y T a5 A
YES 3
6| 14. Was staff courteous / friendly? X ¢ Selalal frpagay osab gl S da 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Aguleallt Yl gl
YES [] 8
5| 15. Did he follow the instructions on the no [ Ay o 80 o sall il cals gl 13 Ja 15 5
Rahal (Fuel Card)? ¥ € (25850 eda dilay) s
N/A b
g| 16 Did he confirm and repeat amountand ~ YES E g sis daaS e Gabdl ST s 16 6
type of fuel? NO D ¥ feflaalisa o li
g| 17 Did he fuel as per customer’s instructions YES i - OO0 Sladad cass G1AN eday B o 17 6
- Dhs? No [ ¥ £ o2
5| 18. Did he offer to clean windscreen YES [ b (BTN NG RE-R=REAS oae ds 18 5
voluntarily? (front & back) No [ N (Al laY) s
YES i .
5| 19. Were you charged the correct amount? NO E ‘i: lainia 4ady alia calhy A ddi da 19 (5
YES [] au
J Al Al salels Cals gl A8
6| 20. Were you given correct change? No [ ¥ ? hiell gl ey ’d(, eéda .20 6
NIA o
2
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Scores Critical Areas ) ¥ laal) Jaaail

Y g™ Cila glza a5 cala galt &l a8 Ja 21

21. Did he provide information about any Yes [J o u;é:’i)& 31 @J:) ol ﬂ“ i %;} S

promotions at Service Station? (only in * e i
case of active promation) require Nno [ ¥ (Jlad/ai var gl
comment when marked ‘Yes' g il (oa g Maad Ayl S 1Y)

N/A ol

5. REST ROOMS

(Al Jedi B) Al B2 5

Jalailt

Scores Critical Areas ey Ll
_ ves A o~ L o
22a. Were they adequately stocked with all O q Ay eall il ) aans b ee IS Ja 222
necessary supplies such as soap? NO e ghall Jie
va O sy —
ves Kl o
22b. Were they adequately stocked with all 0O ?‘; Ay gyl e el maens 3 e 2uilS da 22D
3 necessary supplies such as toilet tissue? NO cull 3l (5509 Jie 3
na [ sbny
22¢. Were they adequately stocked with all ves 1 = A sl e Slinaall greny 3 Jgme il Ja.22¢
necessary supplies such as paper towels? o D ¥ 48 5 o) Ldliadl Jie
(paper towels are not required where fully Ciliiaa g8 die Aygllaa e A )l Calliall)
operational hand dryers exist) N/A E ki (Y1 2
3 Caada (el cils
23a. Were sinks clean? require comment when YES m P L al —~rm ‘ZLL | u\sﬁ 23a
marked ‘No’ nvo O ¥ e sl oa MY Y S 1Y)
na O sy
; Saauds Ul cailS
23b. Were mirrors clean? require comment YES P Ll ,..;., - 1:‘!‘ . ‘\SL&l’A\ 23b
when marked ‘No’ o O v grasll (2 T ALY AR
nva [ sy
; faadas sl Clidaa cuilS
23c¢. Were hand dryers clean? require comment YES P L all B ‘“ij;. :\A'\ﬂ . ‘\Sﬁ 23c
3 when marked ‘No’ no OO v gaesl) 2 A =ds 3
na [ osbuy
3 fials) ) seleall liSle Cuils
23d. Were dispensers clean? require comment YES E P L. ‘ o NP \_;Yl ‘—u\sL\h\ 23d
when marked ‘No’ no [ Y gl 2 YT A B 1)
na [ ssuy
ves X
23e. Were toilets and urinals clean? NO I:] Y faaylss Jelh 1Sl i Ja 23e
W REY
; Caagday ol sY)
2 24a. Were doors clean?require comment when YES m i L. o t'_’yy . _\S J’\ 242 |2
marked ‘No’ no OO v sl o2 Y A S )
NnAa [ shuy
ves
24b. Were walls clean? no OO ¥ it Uaall cilS Ja 24b
NAa [ sy
ves A =
24c. Were ceiling clean? NO D ¥ fadsi caandl S Ja 24¢
nva [ sy
ves B o
24d. Were vents clean? no O N ik ML S Ja 24d
vA [ aeuy
3
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Scores Critical Areas LI RN PR pATH]]
24e. Were floors clean? YES IXI ax ) Fdas d‘*“f—’y‘ culs ‘J“ 24e
require comment when marked ‘No’ no [ Y gl (o2 Y Ay s 1y
VA [T slyy
ves X s
24f. Were baseboards clean? Nno [ ¥ i il gl lailall )51 cailS Ja 24f
NA [ sy
YES pud
24g. Were grout clean? no [ ¥ feauda LI (S Ja 249
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¥ Fhghai Aaladll iy gl S o 253
5 NA [ sy )
YES [
25b. Were trash containers not overflowing? No [ ¥ flali je daladll cbysla il Ja 25b
NA [ by
YES ]
2| 26. Was the restroom smelling clean & fresh o [0 % &l Q53) Ldaias Aadas Jleal) ANU ils dA .26 D
(without any offensive odor)? S(plasd) 3 dgs S A3
NA [ sy
27. Were all the facilitigs inside the restroom in YES i O Jess plasll 4 2l jsend &= @&?i 27
2| gdvolmconsy e Mo O el oy e 12
NA [ zbuy
28. Was the Mosque premises clean? YES D o ?(3),% m‘f: fu 5 ‘fu‘ QLS JA 28
2 require comment when marked ‘No’ No [ v e I e 2
NA [ skiy
Comments: rlBaadlall f gl
FOR OFFICE USE ONLY JaBd gl afladiuy
% Acm’:(;ﬁ:?E kufmﬁ;ﬁf‘ Evaluation: sl
Approach Unaall gas a8l /e ol Y1 | 1
Greetings and Initial Checks WY il y cun a1l | 2
Appearance and Behavior of Staff Cuib gl gl g jedaa | 3
Service daali i 4
Cleaniiness - Restroom and Mosque sall g claleall — kil | 5
TOTAL £ 3aall
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