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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centera
[ i w Emarat /3 & 5/ <4 Eppco / Enoc / S5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name o Number
|00 F Ashiik_| 18]211 5]
Gender Helght Built _ PBpectacle§ Beard | Mustache] Ethnic Groups
M F [T[M T [ M | F | Yes| No|Yes | No | Yes [ No ]indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDEDDIDDIIDIDIDD O O
EMIRATE ",‘;2;:‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’:&"ﬁ Ajman Kizism’:'h Fujairah
| 3 C O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9313 | o]l | 213 [KB|R5] O|2 l16:30 |{6:40
Eo 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T g o oO|lver O O a4 O O O

1. INTERIOR Al skl Al A
Scores Critical Areas Tl oYLl Jatashy
1. Were the automatic doors closed and the  YES Bl s il die dSole g V1 o cilS da 1
2 door and side glass push / pull bars or O3 Allasy 3 UL e 2
handle thresholds working in good order?  NO O v e o3 doxl Gl paniefASuay
2a. Were doors and windows free of ves K] ey (e Alla 38155 Gl Y i€ da 23
fingerprints? no [ ¥ EL\AY
2b. Were doors and windows free of YEs [ g geall o Aglla 38 il 5 il il s 2b
3 smudges, spots and streaks? no OO ¥ $hagladll 5 2t} 3
2c. Were doors and windows clean withouta ves P s Qo Adas 381 iy ol oY oS de 20
hazy film (condensation due to climate or ey (ol HS3) lele DAl LG
temperature may be present) NO D b (3.0 N }‘\ silall
3a. Were advertising materials, Pictures and ~ YES O & sas sl ddley sl cilS ds 32
menu strips on menu board faded? No B v ey Al dadly pé 5o alakll L3l 8

-~ | ediohe Y1 3l gal) cailS
3b. Were advertising materials, Pictures and  YES O J):}ﬁi:a!n ‘. ” \J J }AL’: dﬁ -3b
2 menu strips on menu board torn? requires u——— oo Lt :’L'” plakal ""\?3
comment when marked ‘Yes’ g sl o Mand LY SilS 1 2
no A v
3c. Were advertising materials, Pictures and ~ YES [0 e sy sall dadey) sl il da 30
menu strips on menu board smudged? No X v faidala saii aladall Al 8
4 % .
4a. Were counters, display cases, self-service YES e 5 e g Al Laasdt glalia ¢y yall
areas and dispensers ck‘ean’? require s4d i (dispenser) <y il
comment when marked ‘No . "ﬂ\ UNT S PRI LK
NO E] y [ [Ca I 2 !
S 5
. a2l (g g2 Ual b y3 I S
4b. Were counters, display cases, self-service YES DX s ‘ua:i d};m“,/? i ‘:&TL _\Ju&ﬁ 4b
areas and dispensers neat and well e e . .
stacked? (Should be uncluttered and oY) Aasa y8 ) 445, (dispenser)
without excessive amounts of products) NO [ ¥ Vel LS Al i ol pally clasiall 555
} (Lo 3313 AgaS Slin ()5S o an
|
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Scores Critical Areas Ll claall L]
ves [ m [
5|5. Was there any smell of rotten stuff? NO YY fanld sl Al ) gl llia S Ja 5 (5
Nna [ Gkl
ves [
3| 6. Were there any flies visible in the store or no Koy SN i plall g s sl i S Ua B 3
in the eating area? CJaull = (QL,I;\]\)
na [ 3.l 3
. o o Lot adall SLYIy ol gVl cilS a7
7. Were Lights and light fp(tures. functioning YEs [X ai & LBy mSa 58 5 Baun b ) gacay Jaa
properly and unbroken including ones on 23a) Sabaall 4als il ) ) ol lly
2 menu boards? (Specify location in ) % ey el 2
comments) require comment when (“—‘L*'J:‘“” @ Q‘J“.”
marked ‘No’ vo [1 v g gl ey MY Aa Y S 1)
8. Was the expiry date mentioned on YES . S i Ty S eleiVl A 5 1S
6 perishable food items (sandwiches, i i ‘.::;::‘; bjjs Gm%{ﬂ,:‘j 8 6
breads, cakes, salads etc...) within the . " - o o | e 5l el el
validity period? NO [0 ¥ (L&l ccllaludl il 5t o 2 sill)
R daa Alay ol Sy @YUl cilS Ja 9
9. Were tables and chairs well maintained YES i ’ el Sl é) <o s
and unbroken? require comment when . o - S
2 arked No no [ v caasll ga Y ALY cal 1y (2
va O 0
A e fAsdlia 3 ) allda 0 il da 10
10. Was the temperature reasonably ves K ax £ sine JSLE
comfortable? require comment when ol TN PP
2 marked ‘No’ e e 2
no [0 v
YEs A S Thaa Allay b )Y Glaide culS Ja
11. Were door mats in good condition? require s e o y;" = "y‘:aduylstﬁ "
2 comment when marked ‘No’ no [0 v T 2 s : 2
nva [ . ;,?
ves [] a ) ‘ .
2 12. Were lights turned on at dusk or sunset no [T ¥ PR Al die o) ) Jldl o3 o 12 o
and during bad weather? N ¢ bl ol JMA 5 g jall
N/A el
3| 13- Were trash / Grease containers cleanand  YES DAl i (yall il sl fodlagall bl wilSds 13 3
dumpster Lids closed? no [ ¥ faalie doladll M dglac | g daudas
2. GREETINGS sGlua Al fabasll 2
Scores Critical Areas Apadalt ctaall Jalas
6| 14 Were you greeted with a smile when you YES W o ciotae Llat g il S da 14 6
entered the store? Nno [ ¥ Sdaall M
ves [
3 15. Did t‘?ey;equest customers to quit NO D Yol e i gl Ll e lll da 15 (3
smoking?
na K &;l
_ , YES X Lady & Sy Adls sallfala gall a3 Ja 16
6| 16. Did he thank you as you were leaving? NO D v ¢ i i 6
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shaug Ciligall sgdia .3
Scores Critical Areas L) Ll Jalailt
5| 17. Was the staff presentable and well ves A aa [oabses O Gibgall jedae S da 17 5
groomed? no [ N $agill JalSy
4| 18- Washe/she able to communicate o YES B pad e doal gl Jo 108 Calagall IS Ja 18 4
customer? Nno O ¥ ol
3| 19.  Was the staff wearing visible YES P Lo el A8y oypdi y uibsall S da 19 3
nametag? Nno [ ¥ Sz s gs oY
YES : . .
5| 20. Was staff courteous / friendly? NO % ‘“; Celabal/ 39 il (il gall K Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas Tl cylaal) PR
YES X j L@l b clamidly o sl S Ja 2
21. Were the items and ingredients you . e “’J = s “jji‘di},:» 1
ordered available for purchase? require . A L
3 comment when marked ‘No’ no [ ¥ g sl (o MY Y S 3
NA O gy
PRGN PON | RSP 3> ) pasdl o 22
22.  Did the staff scan all the purchased YES pxd 3l ol gee “’d”f&u bl 2
6 items? require comment when marked o o a I 6
No' sl a o MY A ik 1Y)
no O ¥
_ . YES BA i v desiy sl A5 0823
4|23 E\IZ ?:pzt;ftfepéaa??yfgggs%nd nonfood item No  [] Y sl enm O (e A sl 35 4
24. Were you charged the correct amount? ~ YES pad T 4:7“ "-‘>!" f‘s\ay‘éﬁ\;%‘ .24
5 require comment when marked ‘No’ C‘—“““ﬁ"3 [EaS e ) s 5
no [ ¥
6| 25. Were you offered a receipt yoluntarily? YES o 20588 [l dums e o2 B 25 6
| o O 3 s
YES B mu O flamao el gl dusdel i da .26
26. Were you given the correct change? JSE el aladl salely cala sall H8
5 require comment when marked ‘No’ Nno [ Y S 5
g sl o MY Ay i 1Y
NA [ assey
3
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Comments: rSBaSlall 1 Gakaily
FOR OFFICE USE ONLY Jadd (gl aladiuy

N Algalt Jalit) bl te¥ sl o il

% ACTUAL SCORE | maximym | Fvaluation: el
Inviting Interior Ata0 didataly daia |1

Greetings Slua, 3l cliadl) |2

Appearance and Behavior of Staff | agS glu y (il3 gall Hbe (3

Service daniy 4

TOTAL £ sanall

4
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SERIAL NO.

HEE

. - 4 £
L L ; b

AL CORNICHE S/S 933
CORNICHE AREA
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION QTY  PRICE TOTAL
Mountain Dew P 1,00 2.00 2.00
Mountain Dew P 1,00 2.00 2.00
Digestive 4009 1,00 11.25 11.25
TOTAL 15.25
CASH PAYMENT " 50.00
CHANGE 34.75-

You were served by Operator 1
DATE 23/02/2012 16:40 T2 S3 01 9472

THANKS FOR SHOPPING. .




