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Pan Arab Research Center@

Dub\a) Emarat / D 4/ &) Eppeo / Enoc / E st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1005 §141 |
Gender Height Built Spectacled Beard Mustache Ethnic Groups
TIM[S |7 | M[F |Yes|No|Yes[No|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
DIDIDDDDEDDDDDDE O O
w . - . . Al . Ras Al .,
EMIRATE R:Ztiz'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘:v“ain Ajman Kh:ismah Fujairah
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
1 ) p ; B
Qla L[ o9 | 1]t (15 [0 ], |ig:os I8: /6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday [ Monday l Tuesday]Wednesday [ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O ] O VISIT O | O X O O O
1. INTERIOR St Adbtall At 1
Scores Critical Areas Agaabeal) ¥ Lpuall Jalasl
1. Werethe a_utomatic doors closed and the  ygs Ml aal ““S,,"LA;:}J\ W s a1
2 door and side glass push / pull bars or Cirm Wllas Do L miiefiS 2
handle threshoids working in good order? NO [:l ¥ Pt SLll i/ J
2a. Were doors and windows free of ves IR st classs e dla 3 Y1 S s 22
fingerprints? NO |:| Y ("ﬁ-‘._~l“'\“
2b. Were doors and windows free of ves PR ad cphalll e il M Gl S s 2
3 smudges, spots and streaks? no [ 0¥ tha ghaddl g adll 3
2c. Were doors and windows clean withouta ves K] Ogd Adulas 3l g il Y S Ja 2¢
hazy film (condensation due to climate or Gy ol ISG) Lgle A LGS
temperature may be present) NO L—_] b (-L;Js);n ) Lkl
3a. Were advertising materials, Pictures and ~ YES Cd a8 sms sl ddle Yl el calS o 3a
menu strips on menu board faded? NO [K] Y Sty Al Aadaly a6 gad Akl 51
3b. Were advertising materials, Pictures and ~ YES D P )5:‘4’}3{::5“ . }AL,_:\ ﬁ 3b
2 menu strips on menu board torn? requires :———— U'n\*"i = f" e 2‘
comment when marked 'Yes' g sl o s el A Y1 a8 )
NO N
3c. Were advertising materials, Pictures and ~ YES O e Dy gl ASe Y ol sdt ulS s 3c
menu strips on menu board smudged? Mo X N faddala saii aladall o1 3
4a. Were counters, display cases, self-service YES m pr 5 galy A1l Al Blalis ¢ gl
areas an;j dri]spenserks (cjlfa,\?q? require PENEY (dispenser) <l piall
commen e NI e -
when marked ‘No vo [0 ¥ gaa il o YT Al s )
5 5
T (Gl (3 g/l ccnl il cilS Ja 4b
4b. Were counters, display cases, self-service YES o= i 7 - ’ i3 ..\ﬁ% NIRRT
; 35 piall 8 jeal 5 A1 daadll (3lalia
areas and dispensers neat and well V) fiSa 18 oo At pm (di
stacked? (Should be uncluttered and o) 2t oF o) 4504 (dispenser)
without excessive amounts of products) ~ NO Y Yl LS S i ol gall g claiall 585 )
(L 33815 S a0 o o
+ 1 +
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2 +
Scores Critical Areas Al ¥ Laall Jatadd
ves [
S| 5. Was there any smell of rotten stuff? NO ¥ fanld alsad dail ) gl dlia S s 5
7N | 3. b
ves [ .
3|6 Were there any flies visible in the store or o Xy sl il pdall e g i gl llia S a6
in the eating area? fladll 4 (<Al
V7N | 3. J
. o o Lo A3iall (KLY 5 o) gl cllS a7
7. Were Lights and light fl?(tures_functlomng YES w ani W55 32 5 B b gy Jaa
properly and unbroken including ones on EREARR BRI ag] ol gunl Gl
2 menu boards? (Specify location in ) % S sleal S
comments) require comment when (‘—"A:\):AJ‘ = cﬁyx:“
marked ‘No’ vo [ v gl il o Y Al s 1)
8. Was the expiry date mentioned on YES ; A ol 1) S eleiiVl As 15 1S
perishable food items (sandwiches, & ..}A "k,”s, ,°LH1 o= o= "h 8
6 breads, cakes, salads etc...) within the Foamdlaall 330 Grands bl AL Zoha
validity period? NO [ ¥ (LA cctllalidl cciasll « 5l (il paill)
X ; Baa Alay o SN g Y Ul cailg O 9
9. Were tables and chairs well maintained YES £~ ’ el S é <o
2 and unbroken? require comment when o [ ¥ . o 0 . .)"Q.J
marked ‘No’ g sl o2 YT ALY s 1)
va [ 3
A e Aol sl all da n culS da 10
10. Was the temperature reasonably YES E pxd £ siaa JSE
comfortable? require comment when ol N Y |~"
2 marked ‘No’ Ta sl e Y AR S 1
No [y
YES i Saa Al Gl )Y Slade i€ a1
11. Were door mats in good condition? require Iz . ’ ] }_JT 7 "\JTLL;\.{\Z\S 3l 1
2 comment when marked ‘No' no [y Tt o St -
na [ bubf
vEs [X] s ) f 4
~112. Were lights turned on at dusk or sunset o [ N ol dday xie o) sl e & JA 12
“ and during bad weather? . ¢ balall sall JMA 5 gl
va - [ i
4| 13- Were trash / Grease containers clean and  YES K s Shsts /oSl W3 calS Gy 13
dumpster Lids closed? No [ v YAsks Aaladll DO Agdae ] g dagts
2. GREETINGS relua 1l foladl 2
Scores Critical Areas o L) ¥l Ja\ia-lu\]
g| 18- Were you greeted with a smile when you YES M o il Aabalb b a2 a 14
entered the store? No [ N Slaall
yes [
3 15. SDidotkheé;equest customers to quit Nno [ Yool e ol SLM el Ja 15
moking?
na (A L,)
vEs [d s Ly S, Ails pall/cis sal) 2 Ja 16
) . = :
6| 16. Did he thank you as you were leaving? NO D g ¢ i i
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sluag Coilagall jglaa .3
Scores Critical Areas Lyt Lot Jalaslt
5| 17. Was the staff presentable and well YES [ au Jomtioes OAN Gl el gS 17
groomed? no N $agiilil JalSy
4| 18. Was he/she able to communicate to YES [X] e dualll e Gl S e 18 4
customer? Nno [ ¥ Sosl
3|19 Was the staff wearing visible YES E M Lo jelay dilday (g cuibpdl S d6 19 3
nametag? Nno [ ¥ o
) YES prd e il - Sy )
5| 20. Was staff courteous / friendly? NO g Celahal/ s sdss o cpibisadl S Ja 205
4. SERVICE el 4
Scores Critical Areas Al cYlaal) PAYH]
YES [XI i Lealh Al clamidl g ol gall casls
21.  Were the items and ingredients you B Ao A casially Q}\A)‘; d&’ 21
3 ordered available for purchase? require NO D v . . fe Us;u
comment when marked ‘No’ g sl MY Ay SilS 1) 3
NA [ gy
2l o gall °y galh gall Landd
22.  Did the staff scan all the purchased ves X & g gl gpan uﬁbﬁ‘ia; u‘\d‘t 22
6 items? require comment when marked o Sl
‘No’ sl o YT Ay S Y 6
Nno [ v
. | _YES B e L 3 pal) Jemis o B 23
4 23.  Did the staff place food and nonfood item No  [T] Y LSl Ly A Cpe AnliE il ) sl 4
in a separate carry bags? R =S O ARe i A
NA [ gy fadlisa
o . ﬂ Sisaa e o 1
24.  Were you charged the correct amount?  YES e T ?ﬂl e T%f"’j\ c_Ld\ J‘z 24
5 require comment when marked ‘No’ Cﬂ‘"‘f‘“ o ALY s 5
no [ v
vES [ = 354l [l Jemy dlle e Ja 25
6125 Were you offered a receipt voluntarily? ' s IEEE RS
’ POMEERT o O v Wi |°
YES b s Yl ol Al Hsdle) iy 26
26. Were you given the correct change? Sy el dlall salely Calasall B3
5 require comment when marked ‘No’ NO l:] ¥ Srama 5
g sl e MY Dlay) S 1)
NA [ Gy
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Comments: lBadlall / daatl)
FOR OFFICE USE ONLY Jagd Lagalf aladiuy
o Aacall L@l LAl ey aal) . &
% ACTUAL SCORE | maximum | Evaluation: o
Inviting Interior 30l Adkial) dgis 1
Greetings Slua 3l / cliadl) (2
Appearance and Behavior of Staff pdS by (il gall jglia ?’
Service Aa3ild) ]ﬂ
| TOTAL € saxall
4
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AL FALAH sS/S 931
AL FALAH EET‘F?%;E?E;

ADNOC DISTRIBU N
ABU DHABT
DESCRIPTION QTY  PRICE TOTAL
Digestive 400g 1,00 11.25 11.25
Full Crm Milk 1,00 3.75 3.75
TOTAL 15.00
CASH PAYMENT 20.00
CHANGE 5.00-

You were served by Operator 1
DATE 11/09/2012 18:16 T1 S3 01 1361

THANKS FOR SHOPPING. .

SERIAL NO.
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