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SERIAL NO.

1

51

PROJECT: ELARA - C-Store
[ <t Emarat 10 s Eppco / Enoc / E g Adnoc

+

P
Pan Arab Research Center&

SHOPPER CODE

DATA ENTRY

EDITING

CSA

SR. #

X049

Name

Number

Name

Number | Name

Number

Zaqeel [ 111 ]

Gender Height

Built  [Bpectacles Beard

Mustache]

Ethnic Groups

M F [TIMT]S

T M | F |Yes[No]lYes|No

Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:

ROODROOROORORORK K O O O

O / |

EMIRATE ";2:"2:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:l"a:" Ajman K'::ismAth Fujairah ;
O X 1 O O m O O O
SITE ID Month Date Amount (Dhs) # of staff TimeIn__|_Time out \
93|l o] 3O 15 | oL [8R35 2245

07:00-
TIME OF | 10:00

10:01-
13:00

13:01- | 17:01

- | 20:01-

17:00 | 20:00 | 24:00

VISIT D D D D E

Satufday] Sunday ] Monday | Tuesday | Wednesday [ Thursday I Friday

DAY OF
VISIT

R O O O 0O

O 0O

1. INTERIOR A0l Adhaial Apds L1
Scores Critical Areas Aaulai) c¥laal) Laast
1. Were the automatic doors closed andthe veEs [A Ly Al ASla 51V W) culS a1
2 door and side glass push / pull bars or Caren Allas et L) ymiiafiS 2
handle thresholds working in good order? NO D Yoo s o J
2a. Were doors and windows free of YES i claway e AA N1, Ol S Ja 22
fingerprints? NO l:l b ?&L“.‘Y_‘
2b. Were doors and windows free of vEs Bd  a cgdalll o Ada 31l Gl e S de 2b
3 smudges, spots and streaks? no [ ¥ ¢haghill 5 alal) 3
2¢. Were doors and windows clean withouta vEs psd G Adlal 381 il g Y S Ja 26
hazy film (condensation due to climate or Gy (ol i) Lgale Al Qs
temperature may be present) NO D ¥ (3)\)3_5‘ J‘\ Al
3a. Were advertising materials, Pictures and ~ YES 00 s ey sl ddley) alsall cil€ o 32
menu strips on menu board faded? No [X v fhads Al dadly pf s alakll )8

| cdse Y1 o pall cuilS Ja
3b. Were advertising materials, Pictures and ~ YES E] )y‘,aj.fffjn ‘. ) L«.\S de\_._u\ g 3b
2 menu strips on menu board torn? requires S ————= U'" j"f S & )3 2
comment when marked ‘Yes' g Al (o e AaY ilS 1Y)
no v
|

3c. Were advertising materials, Pictures and ~ YES OO s ey ssall d@deYlslsal cilS s 3c
menu strips on menu board smudged? no Xy fdihle gaiialaball &3l 8

G sxieaf yUa) el yu Sl cailS da 44
4a. Were counters, display cases, self-service ves X o 5 el s Al deadll (Blalie ¢ m sall
areas and dispensers clean? require AZERLY (dispenser) LREPERA]
comment when marked ‘No’ Al LAY S 1
vo [0 v T IPEN e |

5 5
- .

. . \.a‘)a_“ éjmm/_)l.k! ‘u\)ﬂiJ\Sﬂ oS da 4b

4b. Were countgrs, display cases, self-service YES & o - Gl g el 3 jal 5 AN Laral) 3lalie
areas and dispensers neat and well G AiSe 5 ol Aoe (di
stacked? (Should be uncluttered and = i)LZ——ﬁ—‘f—’-'—“ ( j?péns?fl
without excessive amounts of products) ~ NO O v V4l LS ) e ol gally il 555 ¢
,(Le_'ms.ﬁ\)'&.;édm OS8O
+ 1 +
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+
Scores Critical Areas Lala) Yol Biail
ves [
5]5. Was there any smell of rotten stuff? Nno PR v $3uld 3l gal Wigldua s 515
) nva O ; ,,?
ves [] au
3| 6. Were there any flies visible in the store or no Ky sl Gl pdall e g g sl dlia S Ua 6 3
in the eating area? Cdalt o (bl
na [ ; W
Leod Al (SLYIy ol ey culS 08 7
7. Were Lights and light fixtures functioning . §lay 3 ) eua & g a3 Jaas
properly and unbroken including ones on YES IZ e ﬁl;.) (,J Ladalf i; ;1_\;)’:‘&, S
2 menu boards? (Specify location in * - " e 2
comments) require comment when (Hagpeaill (ool
‘No' = gl YT ALY ik 1)
marked ‘No vo [ ¥ sl o Y Y cuils 1)
8. Was the expiry date mentioned on YES s o ol 1) e eleiVl 2 5 IS
perishable food items (sandwiches, m - —}J “h,‘)}s.' .GLH'. &I O . dA -8
6 breads, cakes, salads etc...) within the FanShoall de ot sLull ALl 251500 6
validity period? NO [ ¥ (L ccllalull ccnlSasll o il ccniliy sl
H saa Adlay ol < bl il da 9
9. Were tables and chairs well maintained YES & - ’ w50 éJ o b
and unbroken? require comment when L. I LT
2 arked No no [ v Gaasll o YT Y sy |2
va [0 0
‘1;3)&/@\.\.&3)‘);”:\;)}&4[5& 10
10. Was the temperature reasonably YES E pad £ sina JSA
2 comfortable? require comment when - Y] s lb'l 2
marked ‘No’ THast > P )
Nno [ v
S S T dllay )Y el cails
11. Were door mats in good condition? require YE W ¢ = . T J%\JT'JLIAYI%’LSJI%) a
2 comment when marked ‘No’ no [ v grasll o S Cals ) 2
va O )
ves X , ‘
| 12. Were lights turned on at dusk or sunset no [J v PRl Ay die o) pal) Jladd 3 Jr 12 o
and during bad weather? y € ohaball gadh DA 5 g jall
77N I
3| 13. Were trash / Grease containers cleanand  YES [ s puicig s [=hegall SO cilS da 13 3
L dumpster Lids closed? no [ v failie Laladll S gkl g did
2. GREETINGS sl il faladl) 2
LScores Critical Areas Al ¥ PAH(]
g| 14 Were you greeted with a smile when you YES = WA Wikl 3 da 14 6
entered the store? Nno [0 y fdaadt )
YEs [
15.  Did they request customers to quit NO VT S @ all il Sl el
3 smoking? O 3 foall pe Bl BN et lla da 15 (3
nA B
_ YES X] Loy ol s Al sall/ali sl B o 16
16.  Did he thank you as you were leaving? - j N 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S gy Cuiligall sglaa .3
Scores Critical Areas PRI REN EW | il
5| 17. Was the staff presentable and well  YES B e foafisey oY Ol seha S 17 |
groomed? Nno [ ¥ Sagll JalSy
4| 18- Washe/she able to communicate o YES [, pad e Qe 5il) e M8 alasall IS o 18 4
customer? Nno [ ¥ ozl
3|19, Was the staff wearing visible YES i gl jeday Ailay (0 cudbasddl S Ja 19 3
nametag? No [ Y Sz s oYl
YES : . . .
5| 20. Was staff courteous / friendly? NO g ("’: Selalal/ g3 s ool cuiba gall S Ja 20 |5
4. SERVICE :daadll 4
Scores Critical Areas et Y el Jargity
YES : Ledde ) cilatiall g ol sall S Ja .29
21. Were the items and ingredients you m e o ’ (.jjﬂ 58 e
ordered available for purchase? require o . Ve
3 comment when marked ‘No’ no [0 ¥ gl a0 Y Al s ) 3
NA [ ey
35 S gl aen o sibasall panii Ja 22
22. Did the staff scan all the purchased YyEs A Pt s Uﬁh}f‘um e
6 items? require comment when marked o ARt 6
'No a5l ga "V ALY kS Y
Nno O ¥
. CovES B s Gk il A5 23
4 23.  Did the staff place food and nonfood item No [ ¥ Sl eainy YA (e Alie Ll 3l gl 4
in a separate carry bags? ) ’ T et
(7N filiaa
\ lannia 4233 s Ll oAl & )
24. Were you charged the correct amount? ~ YES R ~ i ﬁjd g ,‘éby‘éﬁ‘sd\: 24
5 require comment when marked ‘No’ g sl (o> Al B 5
no [ ¥
YES i 5 )it faSlaul dlle (o
6| 25. Were you offered a receipt voluntarity’?— 0 - o5 e s u:)c JA 25 6
| hodto ALK 77INO ¥ G sl
- o |
YES [0 s Js Slma ol dludl GiLsde) casids .26
26. Were you given the correct change? S Gl adadi salely il gall o8
5 require comment when marked ‘No’ no [ ¥ frina 5
g gill o YT Aa ) s 1Y
N/A [ iy
3
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Comments: siUBadtal) / galast)
FOR OFFICE USE ONLY K Sl iy

o Uacall Bla LAl el aal) . ol

% ACTUAL SCORE maximum | Evaluation: el

Inviting Interior

-

Ala)al Lahiall Ly

Greetings

Slaa 3l [ cladll

Appearance and Behavior of Staff

2
S sl g (il gall jgdaa |3
a 4

Service

4adil)

TOTAL

£ sl
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Rk SERIAL NO
ADNOC DISTRIBUTION
AL FALAH S/5 931 - » — .
AL FALAH STREET
_ ABU DHABI, UAE
DESCRIPTION - Q1Y PRICE’ TOTAL
Peach Masafi 1,00 2.50 2.50
Apple&Cherry A 1,00 2.00 - 2.0
Prrgls Or 165¢ 1,00 10.50 10.50
TOTAL . 15.00
CASH PAYMENT 15.00

You were served 5y Cashier 1
DATE 30/06/2012 22:45 T1 81 61 2935

THANK YOU FOR SHOPPING ....
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