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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

151

+

Pan Arab Research Center

&

] e Emarat | [ @554 Eppco/ Enoc | B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
7o Bese 2 Gol [Resw |2ucylcahved Hododd [ 1
Gender Height Built  [Bpectacle§ Beard | Mustachel Ethnic Groups
TIM ]S | T [M|F |Yes[No|Yes[No]Yes] No |indian [Pakistani[Filipino |Expat. Arabs] Others:
EDDIZIEIEID&EIIEDE[IZDD O | O
EMIRATE v;z:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘éTJ,"aﬁ' Ajman K';:?mAa'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ozl ol 12l Ul 2lo olg lo Y by, r822:63
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday[ Monday I Tuesday [Wednesday Thursday I Friday
TIME OF | 10.00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st TR0 O O 2K vt | B O 0O O O O O
1. APPROACH AND CLEANLINESS A8Uail g 8 1
Scores Critical Areas FEWI RLA PR pANI]
1. Was there proper sign to the Car Wash ~ YES A Qe Al o WYl Aaaal g A8Y i cilS b 1
bay? Nno [ v Sl jland
. $2 ¥y Aadas b sl Jawe Aslata O
2. Was the Car Wash area clean and tidy? ~ YES axd s " BN Ly _::\f‘d“ 2
4 require comment when marked ‘No' gl o2 MY A S W 4
NO Y
2. GREETINGS AND INITIAL CHECKS A N il g qua Al 2
Scores Critical Areas bt e laalt gt
o il gall b ) b 5als ol s oS
3. Was there any delay in approaching YES D axdi o el LS B aB ‘,_u‘hj\k 3
5 customers? require comment when . W e RS
marked ‘Yes' g sl (o2 e ALY S 131 S
NO y
4. Were you greeted in a friendly manner ~ YES M o/ s e
(pleasant feeling)? no [ Y gl By Tk b A E O 4
5 if no, please describe behavior: Was it Ciualy S Ja b sall & sl Ciiaga o8 Blay Y 13} 5
arrogant, without any expression, normal SN sale ¢ uladll e JA <5 Al
etc.....? - ’ '
YES pi .
5a. Did the attendant check whether yourcar 8y 535 e i jlaw CilS 1) Legd s sall 33a5 Ja Ba
has a sunroof? Chlw Aahdy
5 NA [ abiy 5
YES B s .
5b. Did the attendant politely declined no [ g ¢ 3 ball AW Qo) o) ya) il gall m e Ja 5b
automatic car wash if it has a sunroof? faiull (A A Lol S Ja
NA [ 3 '
g| 6 Didthe attendant inform you aboutthe ~ YES B - 0y Jodl it sen Jpm il el U 6 |6
price of car wash? no O ¥ IR e e B2 :
7. Did the attendant inspect your car for any YES 3 |2 oas ad s el ek :
4 scratches, damages or dents and inform ™ 2 ‘;Zj;;f )e_bwm .L" ul”{d ‘ “’ uf{A X4 4
you? Nno [ ¥ ey 3y Sl (8 s g )l
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Scores Critical Areas dpald) e Laalt Jaldih
5| 8. Did he guide your vehicle for positioning at YES [&  pai Y il Gl W ol Gila el 6 a8 5
the stopper? Nno [ y 5 )Luall
i YES [X i
6 9 Ilz:iv:rr:g?staff thank you as you were No E ?‘; i joka (5 Sy G gl 5 U 9 | 6§
3. APPEARANCE AND BEHAVIOR OF STAFF s gall dglug ghia .3
Scores Critical Areas Loalal) Lol PRV
i YES X i
3] 10. mig the uniform of the attendant neat and N(E)S r‘: 0 o sl Cali sl ol IS O 10 | 3
3| 11. Was the attendant wearing visible YES . Al lgle ek, iy 3 calhadt IS da 11 3
? R T o
nametag? no O v pon) 5\ 0y, 000 g3 s
o YES pad (R
3 12. X\lljztsorrfef’.?'e to communicate with NO D Y S0l g deal il e 106 Cala gl JSds 12 (3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? NO g ‘“; feldlal fom a5 osibigadl S b 13 |5
4. SERVICE 1daadll 4
Scores Critical Areas W LA PR | AT
4| 14 After car wash, did he guide you to the YES ad b sall a8 a3 bl Jaud (e eleBY) 2 14 4
vacuum bay? NOo [ ¥ 95kl Gl g prae lSe M lgun 4
i i YES pai .
15. Did any attendant advise you to take care Lol 1Y i o il sl laiai Ja 15
3 :;;/gur personal belongings/valuables if :2\ g o ‘; ladsa s Jla (8 Ll Lad il SHiSliea 3
YES |X i .
4 | 16. Did any attendant offer you seating? NO E r\: e Guslall G S Cilase gl Gl a8 U 16 [ 4
YES o
5 17. Did attendants wipe your car dry to your NO D g Cuny el jlan Cauliss g Qsdbhgall BB b 17 5
satisfaction? D 40 ) 5al8 Lee "Lzl @€
N/A iy ¥
18. Did attendants clean all the glasses and ~ YES B sty 4, Tla Sl AS Gty () gila gl 5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el e Gl ) i€ Gy il JA1al e 5
satisfaction? NA [T sbsy a4
YES pod _ e
3| 19. Did the attendant offer to empty the no [J g bl b g OV Caligdl G e b 19 3
ashtray and clean it? ¢ ylaall Aladie
NA [ shiy
o : g YES [
20. Was the interior vacuuming and cleaning 5 005 s 5 bead] | LaTal) ol
4 of fascia (dashboard) done to your total  NO  [] ¥ ““’J‘, Vi s Qj;uhw e {j‘ 20 1,
satisfaction? NA [ sbiy : e A
ves [ o faaiuly cal UaY) 488 Cadats, | gl
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prER SN A8 s }: .L.hl 21 4
NA [ sk '
YES axi
1| 22. Were you offered a receipt voluntarily? No [ b L 5 58 fahi) Jemy e mse Ja 22 1
NIA [ sy
2

Car Wash.doc




3 +
5.  REST ROOMS AND MOSQUE sauall g (pland) [l g8) Al M i@ 5
Scores Critical Areas FEW I L PO pATH
ves X ;
23a. Were they adequately stocked with all = Sl inall azens 3 jg2e S Ja 233
o O v
necessary supplies such as soap? £ gball Jla Ay 5 5 puall
na O] gy
ves X ;
23b. Were they adequately stocked with all D ™ il il aaen 3 jgae CailS Jda .23b
3 necessary supplies such as toilet tissue? NO ¥ Gl ol (3599 Jia dy g pall
. M T PR )
wva [0 gy
23c. Were they adequately stocked with all necessary YES X A C—M_)'FM“ & 3 eae CilS 2. 23C
supplies such as paper towels? (paper towels o [ ¥ 48,50 Chdlall Jha Ay ) 5 pall
are not required where fully operational hand hgivie Aygllaa e 48 5l cadlialf)
dryers exist) na [ sy (Y A e
; Tk Julid) o
24a. Were sinks clean? ves X p= o T,S;,, . t:;lf' ‘:&:S ‘."24a
require comment when marked ‘No’ no [ y e e ALY el
na [ gy
|§| i Sagda L) yall calS ds 24D
24b. Were mirrors clean? YES e ol o "Y"{‘\:&\-\Y‘ T
require comment when marked ‘No’ NO D ¥ & i T ’
va O gy
: AP ICT PR T
24c. Were hand dryers clean? ves [XI o ) g ,,‘;‘;“?;Lﬁ dts ‘.\'24(:
3 require comment when marked ‘No’ no O y e en™ A ot h
nva [ @iy
- ih —
24d. Were dispensers clean? ves e . “J”‘L‘n,,&;ﬁiﬁ\sﬂ“}g \."24d
require comment when marked ‘No’ no [ ¥ caasill o2 YT Al S
nva OO sy
ves I
24e. Were toilets and urinals clean? no I ¥ ks Ja iS4 culS Ja 24e
na O gmuy
. Caakn o o)
2| 254, Were doors clean? ves X e Sl ‘f?\\_-. I;th\s \.\‘253
require comment when marked no [ ¥ g sill (o2 p MY ALY S 1)
No NAa X iy
YES o
25b. Were walls clean? no O y iy el S Ja 25b
na [ gy
ves I
25¢c. Were ceiling clean? Nno O N alay catdl S Ja 25¢
na [ ahuy
YES prd
25d. Were vents clean? Nno O N $didat MUl calS Ja 25d
wa O gy
25e. Were floors clean? ves X pr L3 e ”,,‘;:E"“,aﬂ‘ uls dﬁ 258
require comment when marked no [ ¥ gl a0 Y AR Y s )
No nva O sy
YES o
25f. Were baseboards clean? no O ¥ SAadai sl o) falad) i) culS Ja 25f
nva [ @iy
3
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Scores Critical Areas Fpadall) L) Ltail
ves
25g. Were grout clean? Nno [ N feilai L3 IS da 25
NA [ sbyy
YES pai
26a. Were trash containers clean? NO D Y faghs daladll Wl s cilS o 263
2 NA [ gy )
YES [
26b. Were trash containers not overfiowing? NO D ¥ ' Tl pe daladll el cuilS Ja 26h

NA [ @iy
YEs [ i

2 27. Was the restroom smelling clean & fresh NO D N U3Y) Llatey ddyhas plaall dadl ) cilS Ja 27

(without any offensive odor)? felasdl (4 3g S A3, 2
NA [0 gy )
; 3 olaadl 8 O agadl puen cuils
28. Were all the facilities inside the restroom in YES E P e pleall G Sl s é‘“—’;:ﬁzs
good working condition? . 3 e 1
2 require comment when marked ‘No’ No [ v Gl o2 MY ey culs 1) |2
NA [0 asuy
. ? s . I. . “ - E l . .
29. Was the Mosque premises clean? YES D e () = . ;| = ,,é,,‘i"t“;;‘s dAlSZIQ‘
2 require comment when marked ‘No’ No [0 Yy el o Y ALY s 1y 2
N/A by
Comments: rUaaMall [ et
FOR OFFICE USE ONLY Ladd gl aladiay
B Ul L SELRTRIOSVINT . < |
0, . . . ¥ ‘
% ACTUAL SCORE | MAXiMum | Evaluation: i
Approach and Cleaniiness Al y ol EY) 1
Greetings and Initial Checks | 4s¥) il y cua il |2
/é\tp;pf?arance and Behavior of Obsall by elae |3
Service deaall 14
Cleanliness - Restroom and Slalaad) — datdall 5
Mosque EENVA P
TOTAL £ saaall
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AL. CORNIC

HE SS9 933
ORNICHE AREA
TRIB

Ve

C
ADNOC DISTRTY UTTIoN
ABU DHABT

DESCRIPTION QTY  PRICE T0TAL
Automatic C/y 30.00 30.00

TOTAL
CASH PAYMENY

30.00

30.00
**x COPY x=x

You were served by Operator 1
DATE 24/03/2012 22:58 T1 S! 01 5479

THANKS FOR SHOPPING . .







