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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
O <l Emarat 10O @y Eppco / Enoc / 45t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z Name Number | Name Number { Name Number
S [ olef b
- Gender Height Built Gpectacles] Beard | Mustache A e Ethnic Groups
TIM[S | T MIF JYes[No|Yes|No]Yes [ No |Indian Pakistani|Filipino [Expat. Arabs] Others:
IDDDEDMDDDDMEDD O |
Western . . : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Date Amount (Dhs) # of vehicles # of staff Time In Time out
dl 2 o] Bo0le |2 | ol |95,
07:00? 20:01- Saturday | Sunday | Monday | Tuesday I Wednesday ] Thursday 1 Friday
TIME OF | 10:00 24:00 | DAY OF

vIsiT [y .";-'Z D D D vt | [ XK O O O O

1. APPROACH AND CLEANLINESS UL PRI I |
Scores Critical Areas Apaabadyt ¥ Lanall Jalad
1. Was there proper sign to the Car Wash ~ YES P et dilaie o YAl daal s Y dllia calS da 1
bay? Nno [y S jbaall

. A5 e g Addas Ol Jrue dilaie i
2. Was the Car Wash area clean and tidy? ~ YES pxd ey Ak ol z s 2

4 require comment when marked ‘No’ sl oa e MY ALY culS 1) 4

Nno [ ¥

2. GREETINGS AND INITIAL CHECKS A clsadall g cua Sl
Scores Critical Areas Al QYL PAI]
‘o il gall b ) 3 50als o s S
3. Was there any delay in approaching YES D axd e e ¢ _u‘\_‘).ld‘k 3
customers? require comment when . v o RS
5| marked Yes’ g sl (oa o e Ay S S
Nno K1y
4. Were you greeted in a friendly manner ~ YES 5 QI €l b o ) A e A o a1
(pleasant feeling)? no [ Y oot ) By Bk dhcan S S B 4
5 If no, please describe behavior: Was it Craly (A8 I 1l gall sl a5 08 Bl Y 1 5
arrogant, without any expression, normal S e ulaall e Ji Rl
etc.....7 ) '
ves B .
5a. Did the attendant check whether your car 4 7] N 83530 ¢l S 13 Lad alasall S3si da B
has a sunroof? Cat daiay
5 NA [ sbby 5
. . ‘ vEs I s .
. Did the attendant politely aecline xS c sl uas .
5b. Did the attendant politely declined no [ g Lol VY Janaill oyl Caa gl Ja 5b
automatic car wash if it has a sunroof? faiull 8 4a%d L) oS Ja
&t U
NA [ ahyy
6. Did the attendant inform you aboutthe ~ YES B o . ol lall
6 price of car wash? no [0 ¥ el e e o il alll s 616
7. Did the attendant inspect your car for any  YES ] ; T
4 scratches, damages or dents and inform = 7 ‘;z'h:r_;fi:“m L ,’TS\" ““h 7 4
you? no O ¥ Sl e Byl o s (B sl gl )
+ 1 +
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Scores Critical Areas Al Lol PR
5| 8. Did he guide your vehicle for positioning at YES E P GEY ol S I dala s Cals pall Adda 8 5
the stopper? NO D y 5l
9. Did the staff thank you as you were YES IZ axd o s docn ot .
6 leaving? no [J N Pl jalia (sal & Sy Cali gall ids 96
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gall dolug gbha 3
Scores Critical Areas Ll aylaal PRI}
10. Was the uniform of the attendant neat and YES m P Gl an )
3| 1. Was tthe ;attendant wearing visible YES % el e el iy (g Gl gl IS Ja 11 3
o .
nametag NO ¥ _can't reec] the name. T=%
. _ YES [X]
3 12. x:?ot:e?'?'e to communicate with No [ Y S0l e dealsil e 1 Gyl S Ua 12 3
NA [ skiy
YES [X i
5] 13. Was staff courteous / friendly? . e~ feldhal [ 505 sibsalt IS Ja 13 |5
Nno [ ¥
4. SERVICE daddll 4
Scores Critical Areas b YLl Lia
4| 14 After car wash, did he guide you to the YES m pad abh gall ol a3l it (e Y 20y 14 4
vacuum bay? NO D ¥ 98 bl (i g rane e I leun g
. . YES ard
15. Did any attendant advise you to take care IX»! Gl &Y s b Gl .
. - E _).c\)l‘t.,uuu~gﬂajdluﬂm&~15
3 of ygur personal belongings/valuables if NO l:] b Passn s i (8 Al Aot il il , 3
any! NA [ sbiy ?
YES i )
4| 16. Did any attendant offer you seating? NO ?I ‘a; fagde Luslall G S cala oo slladda 16 (4
YES [X]
5 17. Did attendants wipe your car dry to your Nno [ N o s ol 5 ey sk sall A6 Ja 17 5
satisfaction? 40§ 3ald Lee "Ll @uK
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES a i Ll alls zla 5 A0S Ll sl ol 6 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15l e Gl € gl JaI e 5
. oo ) ‘
satisfaction? NA [ sbuy 4y
YES pd ‘
3| 19. Did the attendant offer to empty the no [J y ol g b i a g OV Cali gl e b 19 3
ashtray and clean it? $ el dadia
NA [ sdiy
o . ing YES K]
20. Was the interior vacuuming and cleaning da sl Gty 5 bl Ja0a Cadiil
4 of fascia (dashboard) done to your total NO I:] ¥ B J Jj “L’ L o “h 20 4
satisfaction? : S Bl (m g S a1 )
‘ N/A [ sdbuy
VES B haialy <l jUaY) 43S Canlat, | gald
4 | 21. Did they clean ali the tyres with sponge? NO D b PR SSRGS }: f#‘ 21 4
N/A [ sduy '
YES ]
1| 22. Were you offered a receipt voluntarily? No [ ¥ $LULER 3 ) 58 aDi) Josy elle e da 22 11
NA [ abuy
2
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5.  REST ROOMS AND MOSQUE +sauallg (pLaad) fcsl 55) Al i .5
; Scores Critical Areas Al ¥ laal) PAYHI]
YES ;
23a. Were they adequately stocked with all D P: Gla 3lisall arans 3 e CilS Ja 232
necessary supplies such as soap? NO tosbaall Jia Ay 5 puall
na O sy =
YES ;
23b. Were they adequately stocked with all O ?: Ol lwall paens 3 jeae <l Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 Jie iy g pall 3
na O gy
23c. Were they adequately stocked with all necessary YES | ax Sl jldl) grany 3 5ena <ils Ja 23¢
supplies such as paper towels? (paper towels nq ] v 4.8 5 gl) Cidliall Jia Ay ) 5 pucall
are not required where fully operational hand SAgdie dygllae e 48 ) 6l Calliall)
dryers exist) N/A m Gebi Y (A e
3 gagday Jubsall culs
24a. Were sinks clean? YES E px o g i f,l;,, ey ‘_‘L:S ‘5"248
require comment when marked ‘No’ no O y e AR R
nva [ @y
) YES pai fapki Ul s da 24D
24b. Were mirrors clean? % ol T Ay cals 1)
require comment when marked ‘No’ NO J & Al o2 Yl s )
na [ gy
H Cadalay NI Cildiae catS
24c. Were hand dryers clean? YES KI pr . j;n ¢ ,f;,, i..L:;s d& \.“24(:
3 require comment when marked ‘No’ no L1 y e gyt s ) 3
nva [ aay
s hadai ) plall liSle CailS
24d. Were dispensers clean? YES m g D ‘U}" “\1"‘2\_:\:.&\ d; ‘.\‘24d
require comment when marked ‘No’ no [ b el 2 e
na [ @dny
ves I w
24e. Were toilets and urinals clean? NO D ¥ fanki Jell kel culS Js 24e
na O sy
X ; Thadas w saY1 s
2| 254, Were doors clean? ves X o N ,,‘\Jf"'_y ! ,"L:S \.“253 2
require comment when marked no [ b gra sl 2 MY ALY Qs )
No nva [0 gluy
ves D oo
25b. Were walls clean? no [ Y faada Uandt S s 25h
wva O ey
ves B o
25¢. Were ceiling clean? no [ Y Silas il S Ja L 25¢
nva [ gy
YES m prs
25d. Were vents clean? NO [:] N faadas Mlual cu\S Ja  25d
va [ @buy
25e. Were floors clean? YES @ o -l vwk:,u,}‘mli\'“\uts\sdr |.25e
require comment when marked no [ ¥ gl (o2 YT Ada Yl S )
No nva [ gy
YES o
25f. Were baseboards clean? Nno O ¥ Sk sl ol Aalall )5 clS Ja 25f
na O ey
+ 3
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Scores Critical Areas Aacdaa) gl Lias
ves XM
25g. Were grout clean? no [ b feiali B3 (iS da 259
NA [0 sy
YES x
26a. Were trash containers clean? Nno O N a0 Adbaill il s i€ Ja 263
NA [ iy
2 - 2
YES axi
26b. Were trash containers not overflowing? NO D ¥ i e dalall iy gla calS o .26b
NA [0 gy
YES X1 o ]
9| 27 Was the restroom smelling clean & fresh no [J g o) Ldaies Adki slasll Aad) ) culS o 27 >
(without any offensive odor)? Heleall 8 dg S s,
NA [ Ghyy
X’ H 3 alaall § ol jagadl) TIL
28. Were all the facilities inside the restroom in ¥ E© el S tmi‘: JS%: 28
good working condition? . man 0L g e o
2 require comment when marked ‘No’ no [ ¥ cae A o2 YT syl cals 1y |2
NA [ Giy
H 9(5) audsd aaiall dcld o | e
29. Was the Mosque premises clean? YES D - () = 'J;”dl = ,,é,,‘f‘tﬁ;‘ &62‘9‘
2 require comment when marked ‘No’ No [ N S R e D)
N/A Gbi Y
Comments: Badtall [ galadly
FOR OFFICE USE ONLY Jagd asall aladiuy
B Uscualt Bl Lal el ) . )
o > . .
A ACTUAL SCORE | maximum | Evaluation: st
Approach and Cleanliness adtdall 5 ol BV (1
Greetings and Initial Checks | &Y clSpiilly Cua gl |2
g\&pf?arance and Behavior of cidhgall gl jelas |3
Service .l 4
Cleanliness - Restroom and labeadl — Ak |
Mosque Sl g
TOTAL £ saall
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AL FALAH S/S 931

td AL FALAH 'TF?EEEE'T

- ADNOC DISTRIBUTIO
ABU DHABI

é;DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00

TOTAL ‘ 30.00
CASH PAYMENT . 30.00

You were served by Operator
- DATE 3070972012 10:09 T1 S2 01 6483

THANKS FOR ESPi()F’F’]IhJ(E. -

N

.







