+ 1

PROJECT : ELARA (Car Wash— FINAL 2012)

\G 0

PROJECT: ELARA - Car Wash

\)

S

SERIAL NO.

0

+
PN
Pan Arab Research Center &

[ < Emarat | O @595 Eppeo/Enoc [ B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
126 |=aca gool_[Saca |gme| [No wame
Gender Height Built  [Spectacle] Beard | Mustache| Ethnic Groups
TIM IS |T M |F |Yes|NoJYes] No|Yes]| No |Tndian PPakistani[Filipino [Expat. Arabs[ Others:
IZIDIDDIDDEIEEIIEIDIZIDEI n O
EMIRATE V;:Z‘:,'n“ Abu Dhabi |  Dubai Sharjah | Al Ain o | Aiman s M| Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clg 31| 63 [olbd |2ofoc [e]3 | o]y j08-cqy09:.05T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT d]
0 O O O B O O 0O O O
1. APPROACH AND CLEANLINESS A8Uatl g ol o8y 1
Scores Critical Areas L) Lol Jlail
1. Was there proper sign to the Car Wash ~ YES X o i dilaie o YN Raal; 43Y dlia S a1
bay? NO D N Sl
(o »'~!...‘ j .-‘n}. - o
2. Was the Car Wash area clean and tidy? ~ YES A A"HJ”. :‘ uu"':d;,, Yl ,\?\f\d& -2
4 require comment when marked ‘No’ C:“"}‘S > k) s ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS AV sl cua 2
Scores Critical Areas Al ¥l Jalaily
‘o ol gall b gl 8 pals f llia o)<
3. Was there any delay in approaching ves [1 e i aa . ,u,h;% 3
customers? require comment when . w s R
S marked ‘Yes' gl o e LaY) il 13 S
Nno R ¥
4. Were you greeted in a friendly manner ~ YES e sl Ay A oy 3 5 a4
(pleasant feeling)? vo O v (g e shal) &85 A8k &y o Al S 1
5 If no, please de§cribe behavior: Was it Caaly (NS Ja rcalh sall 3l Caua g3 08 Sl Y1) 5
a:rogagt, without any expression, normal 3 wgale oulall e a5 Ak
etc.....7
YEs [ o .
5a. Did the attendant check whether your car m N 339 30 i s CulS 1) Lead s sl 38s5 Ja 5a
has a sunroof? il A
5 NA [R buy 5
YES [ )
5b. Did the attendant politely declined NO D N 8 3okl VY Jaial) o) ja) il sall (e da 5D
automatic car wash if it has a sunroof? faiudl 3 Aadh Ll oS Jla
NA R sy ]
6. Did the attendant inform you about the YES P o . e
6 price of car wash? NO y 10 Jaull Qi s s ilasell el 2 6| 6
7. Did the attendant inspect your car forany yYES [X] 3 RN n el ol odll
4 scratches, damages or dents and inform - = 7 fzf;;fihwm .L" uk}{d f \5.‘% 7 4
you? Nno [ ¥ Selly e Sl g il (B gl 5l )
+ 1 +
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Scores Critical Areas D) Yol AT
5| 8- Did he guide your vehicle for positioning at YES m B GEY il el sl Cali Aids 8 5
the stopper? No [ y ]
9. Did the staff thank you as you were YES X 0l lie enl o} S il .
6 leaving? no [0 v flijolie gl ol Sy b pall W5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 0l gall by jelia |3
Scores Critical Areas Al Lol Jaladl
10. Was the uniform of the attendant neat and YES B ma o Sl
] { :
3| 1. Was the attendant wearing visible YES E M daullgle ek da, G cabgall (IS Ja 11 3
? o
nametag? No A ¥ No A O "(\Qd% 0. @
o veEs [A =
3 12. xygtsorr,nee?'?'e to communicate with No [ Y 0l g dealsill e 105 il pal Jsds 12 (3
NA [ sbuy
YES A i
L5 13. Was staff courteous / friendly? NO “: Seldhal /opa535 ¢y sibsall S da 13 [ 5
4. SERVICE daail) 4
Scores Critical Areas ) YL Jaldill
4| 14 After car wash, did he guide youtothe  YES X a6 ik i a5 0s vl dt e sigyl s 12 4
vacuum bay? No [ v 98 Jbndl ity e (< I s g3
15. Did any attendant advise you to take care YES D pud el ey 4w o Gl gl dlaiai Ja 15
3 of ygur personal belongings/valuables if  NO O ¥ flassas dlaé‘h;éﬂ fpnatl] GHSE j' 3
any: NA [A sy :
YES 5 .
4| 16. Did any attendant offer you seating? NO g ‘”: fadde O slall G S Caligo ol Wl a8 Ja 16 [ 4
YES S . v
5 | 17. Did attendants wipe your car dry to your no [J N Sy ol Rl 5 sy sk gall Q8 Ja 17 5
satisfaction? . $40 ) 5al8 Lee “Luaal i€
NA [ sy
18. Did attendants clean all the glasses and ~ YES ] pad bl el s o S0 QS Ciuaisy ¢y 5dls gall W5 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ | 5ald lae Gl ) @ui€ iy z o5 JaIal e 5
satisfaction? NA [ sbiy S
ves
3 19. Did the attendant offer to empty the no [ N ks b o g Y Calasall e Ja 19 3
ashtray and clean it? . el dmiie
NA [X skyy
P : : YES ard
20. Was the interior vacuuming and cleaning 'Z 4 adaiiy sl La)al Codarl) o
4 of fascia (dashboard) done to your total NOo [] ¥ “’d‘,éu’ué )j ‘i;u x_ut;&u i ‘J;‘ 20 4
tisfaction? fga : EEI R R e
sa NA [ skiy
YEsS X
fad iy <l a1 8IS Caalaiy | gald
4 | 21. Did they clean all the tyres with sponge? NO O Yy PSSR SR A8 }: ,L.h‘ 21 4
NA [ sdauy ‘
YES X]
1| 22. Were you offered a receipt voluntarily? No [ ¥ $CLER 5y 58 fadlind Joa g clide sase da 22 |1
NA [T aksyy
2
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5.  REST ROOMS AND MOSQUE caaaadll g (plasdl el 8) Aaljl g 5
Scores Critical Areas Taclud) ) Jalait
YES ;
23a. Were they adequately stocked with all 0O (’: e iall arens 3 je2e S Ja 238
necessary supplies such as soap? NO S gall Jia 4 )5 uall
NIA s ¥ e
ves [1 ;
23b. Were they adequately stocked with all 0 F: oo jliunall arens 3 jeae CiilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull g (599 Jie iy g pall 3
na [ gy
23c. Were they adequately stocked with all necessary YES O a~d o sl pray 8 g2 i€ Ja.23¢
supplies such as paper towels? (paper towels yo [ v 348 ) o) ciiall Jia 4y 55 yuaall
are not required where fully operational hand g vie Ay gllas e A )l Cailiall)
dryers exist) N/A Gkis Y () ) i
; AL Jubiall CalS
24a. Were sinks clean? ves L] o o) i :3;,, Ly fy_ls ‘."243
require comment when marked ‘No’ no [ y T gl s )
na [ abuy
] ves ] st fagh Ll dl cilS da - .24b
24b. Were mirrors clean? ol N YIS ERt|
require comment when marked ‘No’ NO D k] & Al g2 T A 2
na B gy
s faada oyl Clidaa S
24c. Were hand dryers clean? YES e . :‘ @ g . Y dtg \.\240
3 require comment when marked ‘No’ no 1 y e e A it 3
na R amsuy
; Ak o poall CiSle calS
24d. Were dispensers clean? YES D px . ‘Uﬁ \"Y"" \;—u‘ d& \."24d
require comment when marked ‘No’ no [ y i e s
na B gy
ves 0
24e. Were toilets and urinals clean? no [ y ik Je) B4 cilS Js 24
na DA sy
; faaay ol gi¥) Cs
2 25a. Were doors clean? YES D pr ol i wf,yl:a‘s flis ‘."253 2
require comment when marked no O y  ceasl e MY ALY Qs
No na O sy
ves 1w
25b. Were walls clean? no [ ¥ fagls el S Ja 25b
nva B by
ves [1
25¢. Were ceiling clean? no [ ¥ Sy il S Ja 25¢
nva D adiy
ves OO
25d. Were vents clean? no O N edida Ml ColS Ja 25d
na B sy
25e. Were floors clean? ves g 3l ?%,ﬁk?}‘ wlsdﬁ 258
require comment when marked no y el e YA s 1)
No na D iy
ves 1
25f. Were baseboards clean? no [ y i saclill £ failal) i) calS Ja 25f
NA K] gy
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Scores Critical Areas Lala¥t eytaall PATH]]
ves [
25g. Were grout clean? no [ ¥ Seaalas LM S Ja .25g
N/A by ¥
YES [ s
26a. Were trash containers clean? No [ Yy $Adlas abadll iyl S Ja 263
) NIA Gebls ¥ )
YEs [
26b. Were trash containers not overflowing? NO D b Tl e dabadll Ghsla @il da 26D
NA [X] @hauy
Yes [1 . .
2 27. Was the restroom smelling clean & fresh Nno [] g Q) Ldada y Aipas laall da) cullS Ja 27 2

(without any offensive odor)? felaad) (b Agy S Al 4

N/A Gehiy ¥
YES [ pad destoleadl b o jugatl e i€ U 28

28. Were all the facilities inside the restroom in ¢ JSi
good working condition? L. NI T
2 require comment when marked ‘No’ No [] v Tl o MY Alayl a1y |2

N/A bl Y
YES [1 s ¢(s) Gobi sl aeB i o s b 29

29. Was the Mosque premises clean?

2 require comment when marked ‘No’ No [ ¥ gl (oo MY LAY s 1y 2
N/A bl Y B
Comments: salBBasiall [ Balaslt
D)) QL 70 )84 “’Lo =1
FOR OFFICE USE ONLY Jadd gl aladiuy
% Unalt Joladl Bl e Evaluation: o |

ACTUAL SCORE MAXIMUM -
Approach and Cleanliness ALl 5 b @Y1 g

Greetings and Initial Checks | 1 il y cam all |2
Appearance and Behavior of Ol gl gy elaa (3

Staff

Service daaill 14
Cleanliness - Restroom and Sbaleald) — dalai) 5
Mosque Jansall g
TOTAL £ 5aaall
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AL FALAH $/S 931
AL FALAH STREET
- ABUDHABI, UA E

5. DE "“*ijf QTY  PRICE
;AAutomatic C/w 30.00

‘were served by Cashier 1 -
ADAIE 06/07/2012 09:05 fl ‘32 01

" THAMK YOU FOR HOPP‘N&

©TOTAL

20.00

. 30.00
: S0 30,00
= COPY"'**

SERIAL NO.







