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PROJECT: ELARA - FORECOURT
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SERIAL NO.

P

Pan Arab Research Center w

e wemarat | [ @554 Eppeo/Enoc [ B @sa Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number | Name Number [ Name Number
q novay | Tedi [ Na sk
Gender Height Built _ PBpectacled Beard | Mustache] =~ Ethnic Groups
T ] M [T [MIJF IYesl No |Yes| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE v;zztizrnn Abu Dhabi Dubai Sharjah Al Ain g’:‘;’"aﬁ: Ajman KI'E:isnﬁ:h Fujairah
O O O O O O O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g3l ol9d [T18 | ¢clo [ol’ | 0l 18:2018:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday | Tuesday |Wednesday] Thursday | Friday
TIMEOF | 10:00 | 13:00 17:00 | 20:00 | 24:00 } DAYOF
vt T 0 O 0O O vsr | [ O O O O O
1. APPROACH cddanalf gad el\.‘ﬁ\ Joa ol 58N
Scores Critical Areas Al Cilaall s
YES [X i T .

1. Was signage visible from distance of 500 . B 5500w e oo e dasllcalS da 1
meters and well maintained? Can be no [ k| i W peas (S Ta ISy Aliaa
included only in first run N/A D ) \1 G\Jy\ WP

YES [0 ‘
2. Were lights working and in good s Al by Jeai el pa¥l S a2
2 | no [ v - 2
condition at the approach? N SOSall e B
NA X
ves [ ,
5|3 Were the lights working and in good no [ N e Al dei el pa¥l calS a3 5
condition at the forecourt area? N €3 48 5l A Addaia
NA B ga
YES d
4. Was filling area / forecourt clean and 0 T T
4 tidy? NO [ ¥ % ,esadle oLl /Al dikie oS o 4 |4
' b
=
vEs i = .
0|5 Were the driveway and forecourt free oy [ gy o e sl e dihiag ookl Sy 5 5
potholes and well maintained? ¥ faa JS5 Alaay Jaall
7N I R
2. GREETINGS scwa il Al 2
Scores Critical Areas Tl ¥l Jalaiy
YEs [ a o
6. Was there any delay in approaching Calsgall o y8 8 i gl dia S da 6
5 No B @ B 5
customers at the fuel pump N €284l daiaa 2ie LN e
NA O
5| 7. Did the staff approach the driver side of YES i Lea (o AS ) e ciligdll il a7
the vehicle? No [ 9 ¢ il 5
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+
Scores Critical Areas At e Ll
i o g YES [ i L) 4534 48 s ol (A
8. Were you greeted in a friendly manner i cslul) L35k s il 25 da 8
(pleasant feeling)? No [ v ¢ (ke
5| If no, please describe behavior; Was it OIS da il pall gl Cha gy a8 Sl Y 1Y) 5
arrogant, without any expression, normai sgle Oulatll fe A ¢ g el caaty
etc.... g
YES []
9.  Did they request customers to quit O Eall GOl e gsilasdl ol a9
4 . No [ v | 4
smoking? N Sepaadl
NA P
YES axd
10. Did the staff thank you as you were D S Lai ol S5 als ol BB o 10
5 . No [ ¥ 5
leaving? v ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF somdlhgal) gl jekia .3
Scores Critical Areas Dl YLl Jalaih
5| 11 Was the filing staff presentable and well YES 1 QY Y 35850 Las (ol ga pelae (IS o 119 5
groomed? No [ y laxii/ls ya s
YES d  pu
12. Was he able to communicate with & el gl o 1508 Calagall 1S Ja 12
4 No [ y ) 4
customer? sl
b
NA [T o
5 13. Was the attendant wearing visible YES E o Lede jelay ddlay S0 p bl < Ja 13 5
nametag? Nno [ Yy Tz pia g Aaul
YES
6| 14. Was staff courteous / friendly? = Selahal foagay sibgadl € Jd 14 16
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Rl c¥Laadl A
YES [ w8
2| 15. Did he follow the instructions on the o [ ¥ Ay e 50 sn sl iladadll Call sall o Ja 15 >
Rahal (Fuel Card)? y (2l eda cuLLu) Js
NA
g| 16 Did he confirm and repeat amountand ~ YES B = 3850 ¢ gy Aaas e il gl ST b 16 6
type of fuei? NO D y felaalisa el
g| 17- Did he fuel as per customer’s instructions YES B - O3 Gl Cusa AN e Bld 8 17 6
- Dhs? No [ v £ a0
5 18. Did he offer to clean windscreen __ Yes [] PH el e s bl gl ahidie = e b 18 5
voluntarily? (front & back m 4 ¢ (A8l L) A
DY e petoan 482 %Ehee (2 ) NoO ¥ (sl s (ala¥)
YES [ . .
5| 19. Were you charged the correct amount? NO D g laina dads alia Ll il Ja 19 (5
YES R
JSiy Al alual) sale s Cals gall AAE
6| 20. Were you given correct change? No [ ¥ ¢ ol il - ’A‘, péds 20 6
N i
NA [ .
2
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Scores Critical Areas Laulallt ci¥laall sl
. . sl Jsa e sbes 3 Cali sall ll 038 Ja 21
21. Did he provide information about any ves [0 ﬂi:’i\s s b bib) Fiaadl i Zu:.u S
promotions at Service Station? (only in " i i
case of active promotion) require Nno [ ¥ (Jndfps A
comment when marked ‘Yes' g a5l o2 s el Y S Y
NA B
5. REST ROOMS (pleadl feull ) Al M e L5
Scores Critical Areas Tl ¥l Latgs
YES :
22a. Were they adequately stocked with ail % ?’: Ay g_peall e Hliusal) azans 5 a0 S Jo 223
necessary supplies such as soap? NO o gl Jia
na O sy
ves B
22b. Were they adequately stocked with all u P:; Ay g prall il liaal) agens 5 e S da 22D
3 necessary supplies such as toilet tissue? NO D cull gl (5,99 Jie 3
N/A dakiy ¥
22¢. Were they adequately stocked with all ves [ s Fossal Sl Sal) a2 3 jpne S Ja.22¢
necessary supplies such as paper towels? NO D ¥ ¢33 ) ol cadliall Jia
(paper towels are not required where fully Ciliine 588 die Aggllas e 44 )6l CRlll)
operational hand dryers exist) nva B by (Y 2
; FARRIEIERTS
23a. Were sinks clean? require comment when YES E px o gl ,:\j,, iu\;.w ;'uksﬁ 23a
marked ‘No’ no Oy gl o> 0 daY) culs
nva [ by
: Saaks Ul el culs
23b. Were mirrors clean? require comment YES E o o 5 ,,\},, Lﬁ\ fu\sﬁ 23b
when marked ‘No’ Nno OO ¥ ol o> APl culs 1)
na O sy
; Chadai saY) Cldise S
23c. Were hand dryers clean? require comment YES E pr o gl . Lﬁij,, L\A.\js R ,\SL\X.: 23¢
3 when marked ‘No’ no O v ot el el A 3
na [ ssuy
: Chada o) sileall cilashe cails
23d. Were dispensers clean? require comment YES & px . ‘ o e L;‘zl\ . .LS“\S.A\ 23d
when marked ‘No’ no [ ¥ gl o2 MY AR S
na [ sy
ves A
23e. Were toilets and urinais clean? NO D N fagalay Jisall Gl culS s 23e
wa [ sbuy
; [FEN PRI RERTS
2 24a. Were doors clean?require comment when YES E\ px Gl ".;y" :iz\ w\sﬁ 24a 12
marked ‘No’ no O ¥ gl > et
nva O sesy
ves B
24b. Were walls clean? Nno [ N Shads el <l Ja 24b
va O suy
ves .
24c. Were ceiling clean? Nno O ¥ feaydal Gl \S Ja 24¢
R
vEs PR
24d. Were vents clean? no OO ¥ edigdas il colS Ja 24d
nA [ abuy
3
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Scores Critical Areas Lot YLl BANH]
; RO TRER
24e. Were floors clean? YES & i gl o ,,u,\f‘flf ’ l«-aalStsdT "246
require comment when marked ‘No’ no [ ¥ amsll o "V syl g 1y
Nna [ smsy
YES pai
24f. Were baseboards clean? No [ ¥ gk sl &~ o flailadl 1,50 culS Ja 24f
NA [ sy
ves X
24g. Were grout clean? no O v Sl LU IS Ua 24
NA O sy
YES D
25a. Were trash containers clean? No [0y a4k Aalaill il la i€ Ja 254
) NA [ sbby )
ves K =
25b. Were trash containers not overflowing? No [] ¥ Tl e daladll ilygla il Ja 25
NA [ sbkyy
ves K ]
o | 26. Was the restroom smelling clean & fresh NO D g & Oo%) Adnies Ak dleal) dsi) ) ciilS Ja 26 2
(without any offensive odor)? Falanhl 8 4y S Ani
N/A [ shbiy
s JSS Jasd alaal) 3 b gaill ases oS Ja
27. Were all the facilities inside the restroom in YES pd e mlee el & 27
good working condition? . S o
2 require comment when marked ‘No’ no [0 v sl o YT ey s 1) | 2
NA [ shbiy
YES 3 0(3) caadai aadl el i ua 8
28. Was the Mosque premises clean? D - ( ). ,Jl ' ,,;f:\_’i\ﬁ 915 E‘r 28
2 require comment when marked ‘No’ Nno [ v G AR 2
L N/A [ sy J
Comments: BBl f aledtl
FOR OFFICE USE ONLY Jadd Cagalf PAKENIM
Alaawal) AN [LEWL oY) wl) . ”
9 : Evaluation: * a8l
% | AcTUAL ScORE| maXmum | EValuation §
Approach Uanall gad il /ope al V1 |1
Greetings and Initial Checks O P RETENCTRINGT P
Appearance and Behavior of Staff b sl sluy jelaa | 3
Service adll | 4
Cieanliness - Restroom and Mosque Saall y lalaadl — ddllaill | 5
TOTAL £ saxall
4 +
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