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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
! 6 Name Number Name Number | Name ) Number
N
4 Nokih [ [ [ [
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
TIM [S 1T M |F |Yes[NojfYes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDIEDI&DDEDEDIE O O O O
EMIRATE Vé‘;:ti;“ AbuDhabi |  Dubai Sharjah Al Ain gT;L:: Ajman Kﬁ:ism':'h Fujairah
O | O O O O O .| |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00_ | 24:00 ] DAY OF
vt T g O KO vst | O O O O O | ]
1.  APPROACH daaall gad a2 e i Y L1
Scores Critical Areas Al Ll PR
YES 3 s .

1. Was signage visible from distance of 500 B’ e 5 500 2 e (e e da gl culS da
meters and well maintained? Can be no [ 3 (8 il s e (Sa) Taa JS5 Alaay
included only in first run nva [ . 3 oY) Spall/Al sl

YES [
2. Were lights working and in good A sua sy 8y Jed sl QS da 2
2 » No [ ¥ 2
condition at the approach? . y P CON PR W
nva B
YES [0 o~ ‘
|3 Were the lights working and in good Nno [ N v Ay JeniclpaVl S da 3 2
condition at the forecourt area? y €3 48 gl Aal Aslaia
NA R
YES i &
4 4. :I‘\(Ijirs) filling area / forecourt clean and NO D Y e Akl Ul A dilaie S Sy 4 |4
na [ ék:f
YES [X] '
5. Were the driveway and forecourt free of Cre AA 3 8l ede dlhaiag okl QS da 5
2 e Nno [0 ¥ i . 2
potholes and well maintained? N Saun I Alias s il
NA [ o J
2.  GREETINGS o il fAanl 2
Scores Critical Areas Al Ll Jaldil
ves [ o
6. Was there any delay in approaching Cal gl ol B b el gl s S e 6
5 Nno Y Fr g 5
customers at the fuel pump N 58 4l Aduma i L (e
NA O
5|7 Did the staff approach the driver side of ~ YES g iga o0 A8l e dlagall Bl a7 5
the vehicle? No [ ¥ ¢ Gl
+ 1
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+ +
Scores Critical Areas Al Lol PATH]
8. Were you greeted in a friendly manner ~ YES pd sbuby) 435 48 jhay ol a3l BSda 8
(pleasant feeling)? NO D y ¢ (e
5| If no, please describe behavior: Was it O da rib sl gla g o8 Ela (Y 1 5
arrogant, without any expression, normal sgle Ouladll e Ja ¢ g jall caaly
etc.... £l
YES []
4|9 Did they request customers to quit no [J v o a8l G e G sibgdl (il Ja Q 4
ing? o
smoking? N ¢ onaail)
N/A X ikl
YES [] o
5| 10. Did the staff thank you as you were No X N D S Ly & Sy Cala gl o3 Ja 10 5
leaving? SOl
), : °
clid not—thank, NA O gu
3. APPEARANCE AND BEHAVIOR OF STAFF s galf doluig shae 3
Scores Critical Areas Gl Lol PRI
5| 11. Was the filling staff presentable and well YES R Y o 8l Lai il ga jedaa S Ja 11 5
groomed? No [] v NER ISV
YES ]
12. Was he able to communicate with Eo dualgill e 1508 Calagall (S Ja 12
4 No [ Y ‘ 4
customer? SOl
Y o
NA [T g
5| 13. Was the attendant wearing visible YES B e el dlay iy il gl S Ja 13 5
nametag? NO [] N Tz sim 51 daul
YES i
6| 14. Was staff courteous / friendly? = e feldhl /omgas o sib ol S s 14 |6
NOo [ y
4, SERVICE daaill 4
Scores Critical Areas EEIR LAV PR L
YES [] _
2| 15. Did he follow the instructions on the No [T ¥ Ay o 53 g pall Ciladall Cali gl w1 b 15 5
Rahal (Fuel Card)? N a5 e de ) s
NA R
g| 16- Did he confirm and repeatamountand ~ YES P s < 05 EisaS e cabagall ST s 16 6
type of fuel? NO D y Sutlrdlise e elly
g| 17 Did he fuel as per customer’s instructions YES pd - Ol ladal a1 AN eday W5 s 47 6
- Dhs? Nno [J v s
5| 18. Did he offer to clean windscreen YES [] a Ge bl la i elle (1= e Ja 18 5
voluntarily? (front & back) A nstolloNo @ ¥ ¢ (Al alY) i |
YES |X 3
5| 19. Were you charged the correct amount? NO ?: Slania 42dy elia il Al i da 19 15
YES []
iy el aliall sale s als oall A1
6] 20. Were you given correct change? NO D ¥ ¢ hell gl sale }d‘, el .20 6
N Ysia
A=
2 +
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Scores

Critical Areas

Aol el

Llail

21. Did he provide information about any

promotions at Service Station? (only in

comment when marked ‘Yes'

YEs [ =

sl Jsa o sbeae 4f s gl &l o8 Ja 21
Slia oS Jla G dad) $idasdll A Ay g ll

case of active promotion) require Nno O ¢ (Jxdfpls e (gl

o gl s "l A Y C0lS 1Y

NA R L
5. REST ROOMS :((,L’ul\ e 55) Al Mg 5
Scores Critical Areas Tyl el Laai
ves I
22a. Were they adequately stocked with all O P; Ay g palt e Hiall grena we-u <ilS Ja 223
necessary supplies such as soap? NO G giall Jia
na [ sbny
] ves X ae - . .
22b. Were they adequately stocked with all O g pealt e el maan 3 jena SilS Ja 22b
3 necessary supplies such as toilet tissue? NO cullgill (gy99 Jia 3
na [ sduy e
22¢. Were they adequately stocked with all ves 1 dg s pall e el mrans (e 8o <uils Ja 22¢
necessary supplies such as paper towels? NO EI N "45\5”3\ wadliall Jie
(paper towels are not required where fully Clidaa i aie Ayglha e 44 )0l Cadlial)
operational hand dryers exist) nva X by Y )
% 3 A Juliall S
23a. Were sinks clean? require comment when YES p L3l . L}“\A .. L‘h 233
marked ‘No’ no O ¥ sl (o2 " Y s )
nva [ sbsy
. faadas U el cails
23b. Were mirrors clean? require comment YES m pr _al "}}" . ‘L:j\ u\sﬁ 23b
when marked ‘No' no O Y g sl o2 MY ALY S 1)
na [ ssny
; Ty Y Cldiaa CailS
23c. Were hand dryers clean? require comment YES E P _all . L”:J’;{, . L;gjl w\sﬁ 23¢
3 when marked ‘No’ no [ v g sl (o YT Ayl cis ) 3
na [ skuy
3 a8l ) glall CliSle <i\S
23d. Were dispensers clean? require comment YES m P . ,“ o g ub e '\S‘-h 23d
when marked ‘No’ no [ Y g sl (o2 MY Ay S )
nva [ sy
ves B
23e. Were toilets and urinals clean? NO |:| Y iady; Jeal A6l cuils s 23e
na [ sbsy
: Saadal N1
2 24a. Were doors clean?require comment when YES E pr L. e ! . ,LS Jﬁ 24a |2
marked ‘No’ o OO v gl 2 MY ALY s )
A [ shuy
s
24h. Were walls clean? o O ¥ it Uaall ColS S 24b
A [ ahuy
es L
24¢. Were ceiling clean? o N bt il oIS Ja 24c
A O ssyy
es
24d. Were vents clean? D b faaydas MLall cils da 24d
NIA O s
3
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Scores Critical Areas Al YLl Llail
g o~ . ?‘ LR O Q " A ‘ - e
24e. Were floors clean? @ @ ves [ M 2l %,y,%ffyrfl,s‘;l? 1'248
require comment when marked ‘No’ NO @ b} sl oo MY ALY il 1y
ler s olink onthae Llobt . A [ sy
ves i
247, Were baseboards clean? Nno O ¥ Aaydas el o) lilall )50 culS Ja 24f
wA [ smyy
Yes B
249. Were grout clean? no [ ¥ Sapbas L3l S Ja .24g
NA [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ gl aladll b gla cuilS o 253
NA [ sbiy
2 - 2
YES D
25b. Were trash containers not overflowing? No [ ¥ flaild e dalall clyla cuilS o 25h
NA [ sdaby
ves Pl - .
2| 26. Was the restroom smelling clean & fresh No [J y ) Os) Adaias A sleall dadl ) culS Ja 26 2
(without any offensive odor)? . falendl 8 4y S Anl
NA [ shiy
s JSE Jaad aleadl 3 b yagadl) asas 2ilS Ja 27
27. Were all the facilities inside the restroom in YES B s e &= fia 2
good working condition? .. N e
2 require comment when marked ‘No’ no [1 v gl o YT ALY s 1y |2
NA [ sdkuy
YES i $(8) ks ansall Ael8 o e S U
28. Was the Mosque premises clean? n = ( ), )1’]] i ,,\;,‘,: Livﬁ:‘:ls r.jf 28
2 require comment when marked ‘No’ NO D b Grarl > T : 2
NA P shuy |
Comments: sBadall / bl
FOR OFFICE USE ONLY Laid Sl pladiuy
[ Upawal) BES  [LED o) sl . o
0 ? luation: ’
% |acTUAL scoRE| masmum | Evaluation =
Approach Aol gad anmill /ope ol @YY [ 4
Greetings and Initial Checks WY ciSpdally cum i | 2
Appearance and Behavior of Staff O sall Aolus selaa |3
Service deaall | 4
Cleanliness - Restroom and Mosque el p Claleal) — dilall | 5
TOTAL £ saaall
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ehich £

R TR S
mw 7 Mie BN §u.es
TOTAL : DHS 50.00
Briatage-o 9 fsghi6859 Respii2

Tk, in: Bateh:126 T1C:381

Signatee:

iR You FOR SKGPPING
Al FALAH F/S -9
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