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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
20 ‘EQC\A > ol Q"\S\& 20U Ne v Yie dmp I l l
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F JTIM[S|T[MIF JYes[No [Yes] No | Yes | No {indian [Pakistani|Filipino [Expat. Arabs| Others:
NOROOROOOREOROK O O O O
EMIRATE V;:Zt'z': AbuDhabi |  Dubai Sharjah Al Ain ‘é’:j‘v’v“ai"n' Ajman Kﬁzism“ah Fujairah
O O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
JA2B | o xl2la 142lcal ol6 loldlu ¢SS
l 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] w O] O visit | [] O O O [y O O
1.  APPROACH sldaaall gad a3EEl) fpe ol S8Y1 1
Scores Critical Areas Tauludl) c¥laal) Jalgil
YES 3. T ..

1. Was signage visible from distance of 500 S 50500 s e e dfeia i cals da
meters and well maintained? Can be Nno [ ¥ (8 Jaid W poa (Say T (S oy
included only in first run nA [ ¥ R EgRI-APNY

YES [] ‘
o2 Were lights working and in good no [ N sl bus Al Ay Jaad elpadl culs b2
- . . o 2
condition at the approach? y 9 COR PR I ]
NA B a
YES [ & ,
5|3 Werethe lights working and in good no [ v G ous Ay Jaai el pa¥l S da 3 2
condition at the forecourt area? N €3 48 ol At Adlaia
N/A (aahaly
YES pad
4 4. X\(/j;g filing area / forecourt clean and no [ O ey A oLl Al dihie S Ja 4 |4
nva O, x;j
YES B
5|5 Were the driveway and forecourt free of g ] g oeda 2580 ededshaiag Gkl S a5 2
potholes and well maintained? N fua IS5 Alaay iall
NvA O
2. GREETINGS scua il fAgadl 2
Scores Critical Areas Tl el Jatailt
YEs [ & )
6. Was there any delay in approaching Calagall f ) 3 pali gl ela S a6
5 Nno 3 S 5
customers at the fuel pump y €348 gl Adian e LN (e
NA [
5| 7. Didthe staff approach the driver side of  YES prd Aga (e S yall (e il galt Bl Ja 7 5
the vehicle? Nno [ ¥y ¢ sl
+ 1 +




2 +
Scores Critical Areas Adaal) ¥ BAIH]
8. Were you greeted in a friendly manner  YES [] i o sbaly) 435 4yl oy a3l ada 8
(pleasant feeling)? NO » N ¢ (zie
5 | If no, please describe behavior: Was it OS da i sl gl caa A ela, Y 5
arrogant, without any expression, normal e Ouladl e JA g all caaly
etc.... . ¢ cjl
\ i_‘/ e o\ \ a\.&\ \K
YES [
9.  Did they request customers to quit oo B bl e g sibipdl b da 9
4 No [0 ¥ - 4
smoking? v SOl
NIA Bl s
YES E pud , )
10. Did the staff thank you as you were A5 S L o S5 il gl 3 Ja 10
5 No [ v 5
leaving? N oI LN}
NA [ Gl
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Aol selia .3
Scores Critical Areas Ll ¥ Jatail
5| 11. Was the filling staff presentable and well  YES B s Y 258l Lat Ciliga jedae S o 11 5
groomed? No [J y S/ ja g
YES and
4| 12- Was he able to communicate with no [ v &o dealgill e 1508 Gl gl S Ja 12
? e 4
customer? N sl
NA O
5| 13. Was the attendant wearing visible YES [ ey A8y (g 5y Cala gl (IS s 13 5
nametag? - . Cr oim o A
; o B3 L0 i) e
YES X 3 ’ ’
6 | 14. Was staff courteous / friendly? B feldhl /o505 o sibasadl S o 14 |6
NO [J ¥
4. SERVICE dadll 4
Scores Critical Areas Lot ¥ Laalf Latasy
YES []
2| 15. Did he follow the instructions on the no [ ¥ Ay e 52 5a pall Cilaglatll Cals all &S da 15 5
Rahal (Fuel Card)? " ¢ (s eda 4§U=u) day,
NA B4 ..
g| 16. Did he confirm and repeat amountand ~ YES B ax D858l g g5 S Lo calagddl ST s 16 g
type of fuel? No [ v fetlaalue e el
g| 17- Did he fuel as per customer's instructions YES p - Ol Ciladsd Gaa ol 3a0 e day Q5 da 17 6
- Dhs? No [0 v a0
5| 18. Did he offer to clean windscreen YES el e s bl rla ) Cishai e age U 18 5
voluntarily? (front & back) No [] y ¢ (AN Y 4
YES 3
5{ 19. Were you charged the correct amount? NO E e: lasaia 4ady ia il A dudl Ja 19 |5
YES [] a
JSG And adudl sale s Cals gall LG
6] 20. Were you given correct change? No [ ki il i sty }A? p8ds .20 6
N ‘s
N/A iy
2
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Scores Critical Areas

Tt YLl Jalasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. Oason Jaa Gileglae A Cala sall @l 238 Ja 21

VES [ o & S O i k) il i e 0

Nno O ¥ (/s e ]
sl gy "aad® Aa Y kS 1Y

nA B J
5. REST ROOMS ;((.L’ali feud) 55) alfdae 5
Scores Critical Areas Ayl ¥laal) PATH]
ves A
22a. Were they adequately stocked with all O ?': Ay peall Gl el azans 3 je2e S b 222
necessary supplies such as soap? NO e sall Jia
A O saayy =
n YES o
22b. Were they adequately stocked with all O v Ay somall e il aians 3 ¢e ciilS o 22b
3 necessary supplies such as toilet tissue? NO u..n ol (3099 Jie 3
nva [ sy S
22c. Were they adequately stocked with all veEs 4 i Fosal e jliall gy 3 e il Ja.22¢
necessary supplies such as paper towels? NO D N 048 ) ol asliall Jia
(paper towels are not required where fully Cliiaa i g5 e 4y gllan e A8 )5l Calliall)
operational hand dryers exist) N/A D by (3% a0
; SRl Juliall cailS
23a. Were sinks clean? require comment when YES pr a5l ':\j" i‘L\J‘ TULSL\&; 23a
marked ‘No’ no B vy Tl NG =R
va O skay s_g\\_‘g__»tsu&;__az.gf
fdadas Uyl culs
23b. Were mirrors clean? require comment YES E pd o 0 -'5}" Li.i‘j\ w\Sﬁ 23b
when marked ‘No’ no O ¥ Tt > Ay SO )
na [ sy
; Shada; s Cldiae cuilS
23c. Were hand dryers clean? require comment YES E px ) . ‘éf\;, ‘fbﬁ\ u\sﬁ 23¢
3 when marked ‘No’ no OO v grasll o2 MY ALY S 3
nva [ sy
$aaas oy gliall ClaSls CuilS
23d. Were dispensers clean? require comment YES E P . ‘ o g &'_)LL;}S\J\ ugﬁ -23d
when marked ‘No’ Nno [J ¥ gl o2 MY ALY S )
A [ sy
ves B
23e. Were toilets and urinals clean? NO O ¥ Cagya Jsadt Al el Ja 23
nva [ smiy
. Sv'- . \ B -
2 24a. Were doors clean?require comment when YES@ pr Lo qidf = ) ;_u,ls dA 24a |2
marked ‘No’ no Oy gl o YT ALY s 1Y
na [ osiuy
ves M
24b. Were walls clean? Nno O ¥ $hadas Uaall cilS Ja 24b
NA [ sny
ves d
24c. Were ceiling clean? no OO ¥ el Gkl IS s 24¢
na O sny
ves P4
24d. Were vents clean? no O ¥ 2,0 Ml colS Ja 24d
NA [ shiy
3
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Scores Critical Areas Al c¥all pAIH|]
. (.“ e W . A ' - "S
24e. Were floors clean? YES E px o al %,;\ft‘f\jrf -ud?{%e
require comment when marked ‘No’ No [ b 2l o2 eyl il )
NA [ sy
ves B
24f. Were baseboards clean? Nno OO ¥ $akai sas il - o)/l )51 S Ja 04
NA [ sy
YES axi
24g. Were grout clean? Nno O Y Sl B3 IS s 249
nva [ sy
YES D
25a. Were trash containers clean? No O v fagks Lobaill il gla cilS Ja 254
5 NA [ sbuy )
YEs B
25b. Were trash containers not overflowing? No [ b flaild e daladll el da S Ja 25h
NA [ sk
YES prd o ]
2| 26. Was the restroom smelling clean & fresh no [J g Gl %) Abaia s Aidas plaal dsdh ) S o 26 2
(without any offensive odor)? flolandl 3 4g S danl
N/A [ sdaisy
% ; 5 Jaa alasll 8 gl poam <l
27. Were all the facilities inside the restroom in YES - pr Ji dusi g S e vi 2
good working condition? - SN i 1
2 require comment when marked ‘No’ Nno [0 v gl o W ey a1y |2
NA [J sbiy
H £(5) ks dawall deld o se o)<
28. Was the Mosque premises clean? YES D e ( ), ;f:ll ) ..‘;.?Liggt %)LS ‘“.ST 28
2 require comment when marked ‘No’ No [y el Sl 2
N/A kLY
Comments: Badlall /, Gabaslf

FOR OFFICE USE ONLY

b CaCall pladduy

% Acm‘::;:ilz hL;ﬂA;’:;ﬂf‘ Evaluation: Al
Approach Unsall gai 2nill /g0 ol _jiwy) | 1
Greetings and Initial Checks Y il y cua 3 [ 2
Appearance and Behavior of Staff O gall by jedaa | 3
Service aadll | 4
Cleanliness - Restroom and Mosque Sall g lelaall — 3Ll | 5
TOTAL g5l
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