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1

4 | 8

+
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0 < wEmarat [ 0 a5 Eppco/Enoc | & @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1005 Muv 0y BERE
Gender Height Built  [Spectacled Beard | Mustache| Ethnic Groups
TIM IS T™M | F | Yes]| No | Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others: N@EPL]

DDIZIDD[BEIDDIDED O O O

X

EMIRATE V&zz:i'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aﬁ]' Aman | R3S ] Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gigILloa 1] TI [ 8]0 ] ols |els 754 li800
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O 0O 0| ver O O 04 )¢ O O O
1. APPROACH sidasall gad 238l [ohe ol BN 1
Scores Critical Areas Al N Laall PR
: . . Yes X1~ i e il S
1. Was signage visible from distance of 500 , 5a 500 2 e e A e daslll ol a1
meters and well maintained? Can be No [ ¥ bt b pas (S Caa JSU Adlaa
included only in first run na O . ¥ ¥ B yall/Ad sall
ves [ ‘
2. Were lights working and in good e sam Allsy Ay Jand el calS a2
2 > No [ ¥ . h 2
condition at the approach? oSl (el @YY
Y 0
YES [] o= ‘
5| 3. Were the lights working and in good no [ y Saaa sy Jei el pa¥l clS a3 2
condition at the forecourt area? N €348 ol Azt dakaia
NA D3
YES 4 o
4 4. :/l\(/jig filling area / forecourt clean and NO D Y S ey Ak oLl /Al dikie S Sy 4 |4
V7
YES K]
5| 5. Were the driveway and forecourt freeof o [T ¥ ©° A o @l ededibieg okl S a5 5
potholes and well maintained? N Cam JS5 Alaas Hiall
NA [ o
2. GREETINGS toma il fAasl 2
Scores Critical Areas PRI AN PUA ] i
YEs [] au o
6. Was there any delay in approaching Cabs gl ol B 4 pali gl dlia S da 6
5 Nno [ ¥ R 5
customers at the fuel pump Ca ol ddias ie (LN (ge
y '3
NA [
5 7. Did the staff approach the driver side of YES m axd igea 0 AS jall e ab gl @l Ja 7
the vehicle? NO D N € ikl S
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Scores Critical Areas Lyl ¥l AR
8. Were you greeted in a friendly manner ~ YES pxd NEPMAE P Y N Gus il i a8
C .
(pleasant feeling)? NO ¢ (e
5| If no, please describe behavior: Was it O otk sl W lu Caa gy a8 Ela, Y 1)
arrogant, without any expression, normal tgale ubadll e A ¢ el Canaly 5
etc.... £
YES [J [
9. Did they request customers to quit oo Al G e g silasdl (il a9
4 ! No [ v . 4
smoking? N RTE ]
NA [,
YES Po]
5| 10 IDid !he’)staff thank you as you were No O % 5 S Ly o 8 Gl sl L6 s 10 5
eaving? g ¢Sl
NA [ L,
3. APPEARANCE AND BEHAVIOR OF STAFF il gl & glu g s8a 3
Scores Critical Areas Al YLl Jalash
5| 11. Was the filling staff presentable and well  YES K - Y 385l dad il ge jedae IS 11 5
groomed? No [ v Slal/ls s
YES K]
12. Was he able to communicate with &o daal it e 108 Cala gall (< Ja 12
4 No [0 ¥ . 4
customer? g BB
5 13. Was the attendant wearing visible YES pad Lo ek Aday (o Calh gall S Ja 13 5
nametag? No [J N Tz 3o Al
YES 3
6| 14. Was staff courteous / friendly? Bl Colahal fopasay sibasdl NS s 14 {6
No [] ¥ |
4. SERVICE dasill 4
Scores Critical Areas Al ciLaalt Jalah
YES [ w5
| 15. Did he follow the instructions on the no [ v By e 53 g sall ilaaill Cali sl w8 Ja 15 5
Rahal (Fuel Card)? v (a8 ede ddlay) Js
NA K
g| 16. Did he confirm and repeat amountand ~ YES P S5 a8 gy as e bl S b 16 6
type of fuel? NOo [ N Suilaalina e lii
6| 17- Did he fuel as per customer's instructions YES B - Ol Cladat Ca AN e A s 17 6
- Dhs? NO D N ¢ (ut_).}
5| 18. Did he offer to clean windscreen YES [A] s ol el gha) whiele (ae Jda 18 5
voluntarily? (front & back) No [ ¥ ? (sl 5 alall) A
YES [X] i .
5| 19. Were you charged the correct amount? NO E é“; flans i dady glic il el dlaalt Ja 19 (5
YES Dd
J<a el abuall salels Cals gt LG
6| 20. Were you given correct change? No [ b ? ifell hall Balel y{, e 20 6
¥ T
NA [T L
+ 2
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Scores Critical Areas At el Jakail
. sl Joa il shea Ayl cadagalt ell 038 Ja 21
21. Did he provide information about any ves [] o= d\i 4IS Jla b i) $ilaaal b 4—*:-‘; Sl
promotions at Service Station? (only in e |
case of active promotion) require NO D ¥ (Jd/add (2 e 5

comment when marked ‘Yes'

nA B gl

enia sl o el A Y S 1Y

5. REST ROOMS 5(?‘:“"“ el §9) Al e 5
Scores Critical Areas Al @l Jalath
YES i
22a. Were they adequately stocked with all O P; Ay g puall e Jlnnall aans °)€-—‘~‘ wiS Ja 2223
necessary supplies such as soap? NO eoelall Jia
nva [ seuy | =
YES ;
22b. Were they adequately stocked with all 0 P’: Ay gyl e Jliall aaan b jeae S Ja 220
3 necessary supplies such as toilet tissue? NO u.dL,.d\ (o9 Jia 3
NA [ sbiy
22¢. Were they adequately stocked with all ves [ e A gall il lieall grans 3 e S Ja 22¢
necessary supplies such as paper towels? NO D ¥ W\._a”M idlal) Jia
(paper towels are not required where fully Ciliiae A g5 de dygllae pe Aol Calliall)
operational hand dryers exist) na X Hhiy (R 2
s eaalss Julaall cuils
23a. Were sinks clean? require comment when YES rﬂ (o L al ,;\1,, L,LL\J‘ R ,\sﬁ 23a
marked ‘No’ no OO ¥ sl o n YT Al Y QS )
NnA [ sy
Saadas U yall cilS
23b. Were mirrors clean? require comment YES EI o ol .,i,, . \::;‘ . '\SL\X'A\ -23b
when marked ‘No’ no OO v & el
na [ skuy
; faglay s Cildise CilS
23c. Were hand dryers clean? require comment YES m i ol . ““’,A,‘J;J,, :_JL;.\J\ ulsﬁ 23c
3 when marked ‘No’ no O ¥ gea sl e YT AR B 3
nva [ ssuy
fiadai ) gileall CliSle CilS
23d. Were dispensers clean? require comment YES . o . ‘ u:—.‘"y" U‘A Ve ‘Sﬁ -23d
when marked ‘No’ no O Y gl o2 YT Y S
na O ssuy
vEs Dd
23e. Were toilets and urinals clean? Nno O ¥ Sagalas Jal) Sl il Ja 236
nA L shuy
Taak ol ) il
2 24a. Were doors clean?require comment when YES E o L. s Y J’h 24212
marked ‘No’ no O ¥ sl o2 Y ALY IS
na [ sy
YES o
24b. Were walls clean? no [ ¥ fag lapall il Ja 24b
R EY
ves A s
24c. Were ceiling clean? No 1 ¥ Seadat ol S Ja 24c
na [ sy
ves A o
24d. Were vents clean? NO D ¥ faadas el culS Ja 24d
nva [ sy
3
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ms Critical Areas Al ¥l Lta
24e. Were floors clean? ves [ p il oY) calS da 24
require comment when marked ‘No’ Nno O v gl (oa o Y ey s 1y
NA [T smsy
YES prd
24f. Were baseboards clean? Nno O v $A415 52ell o o) /Lailall 151 cuilS Ja 24f
NA [T sy
YES pd
24g. Were grout clean? Nno O v Sedulas 3 S s 24
NA O sy
YES i
25a. Were trash containers clean? NO [:] b Padulas daladll ol gla 2ilS Ja 25a
5 NA [ sbiy )
YES [
25b. Were trash containers not overflowing? No [ b faild je dalall cilysla culs Gy 25p
NA [ sbsy
YES B
o | 26. Was the restroom smelling clean & fresh NO D v st ) Aliaias diglas SLaall 434‘) s dﬁ .26 2
(without any offensive odor)? Tplendl Jddgy S a3l
N/A [ 3biy
27. Were all the facilities inside the restroom in YES pi S dedded o Ched g ms?:f: 27
2 %oq%?rgggkxg;?tn \?vlt?g: ’.r)narked ‘No' NO D ¥ Tl o YT Y g 112
NA [ 3kuy
28. Was the Mosque premises clean? YES D pd ?(E).qfh h‘“{: T\f S "rm 9\5 ‘h .28
2 require comment when marked ‘No’ NO D Y R ! 2
NA [ shkuy J
Comments: rlBBadtall f galadl)
FOR OFFICE USE ONLY hid Ligal) alaasuy
% AC?‘E::_J\;CL‘::?E buﬁmﬁ;ﬂ;ﬂ‘ Evaluation: e |
Approach Anadl s asill [ope ol Y1 | 1
Greetings and Initial Checks AW Sl g Gy il | 2
Appearance and Behavior of Staff Gl by selaa |3
Service LWl 4
Cleanliness - Restroom and Mosque Sl s Gldaall — 48l | 5
TOTAL £ saaall
+ 4
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AL FALAR F/S -631
HIROOR ROAD - ABU DHABT 1 4

CASH RECEIPT
Date : 11-09-12 18:00 User [}

Uehicle & ¢ b Pusp 8 : 5
PRODUET QUANTITY  PRICE  AMOUNT

UL6-95 w1720 56.00

TOTAL : DHS 56.80

1101000931400 Batch: §

Signature:

THANK Y0U FOR SHOPPING
AL FALAK F/S -931







