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DOU\A! Emarat [ O 53/ &4 Eppco / Enoc | I a49 Adnoc

SR. # ’

SHOPPER CODE DATA ENTRY EDITING CSA
% Name Number Name Number [ Name Number
| [=asa ool | <g<a ldool |Plmer [XIY[E gl |
Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups
T[M [S T [MJF |Yes| No|Yes| No[Yes] No {indian [Pakistani|Filipino [Expat. Arabs[ Others:
IDDIDDDDEDEDIDD n O
EMIRATE ";:;':;‘“ AbuDhabi |  Dubai Sharjah Al Ain o | Aman asAl | Fujairah
O X ] O O O . O O
SITE ID Month Amount (Dhs) # of vehicles # of staff Time In Time out
S A3 | O|l3 | 03 |Ko L ol® o |2 |io-os]1621S]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
VISIT VISIT 73
0 kg O O O R O O 0O O O O
1. APPROACH sAdaaall gad aXEN [opa iR 4
Scores Critical Areas Akl Yl pANY]
YES X i s w .

1. Was signage visible from distance of 500 P 500 e A e il S da 1)
meters and well maintained? Can be Nno O ki 0 bl b jeas (Say fam JSE Alaa
included only in first run nva [ . ¥ s s¥1 el el

YES [] o ‘
2. Were lights working and in good Gl bas Ay s el padl CilS da 2
2 > no [ 00y L 2
condition at the approach? y COSAl (e at yBYY
NA X g
YES [ o ‘
9|3 Were the lights working and in good no [ N ius gy Jdanislpa¥l S 3 5
condition at the forecourt area? N €28 51l dluas Adlaia
N/A ada
YES sl
4. Was filling area / forecourt clean and - e Yee ety fhe el el e
4 tidy? NO [ ¥  ®huyeydah cldl fAandl dihiccilS Ja 4 4
va [ é_,hz
YES [X] o=
5| 5. Were the driveway and forecourt freeof N [ g oedda 25850 sdedilaiag Gkl S s 5 o
potholes and well maintained? N Cain S5 Aliaay yaall
NA [ g
2. GREETINGS cowa il fAaadll 2
Scores Critical Areas PR JERN PR | Laaih
YES [J o=
6. Was there any delay in approaching cala sl oty il e S Js B
5 A No D ¥ P e el 5
customers at the fuel pump v 348 gl daima die LN e
NA [
5|7 Did the staff approach the driver side of ~ YES X - Aga e A8 pall e calasall B a7 5
the vehicle? No [ y ksl
+ 1 +
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+
Scores Critical Areas LI O PR PRI
8. Were you greeted in a friendly manner  YES [d  axi s 4535 48y ) el a3l Ads 8
(pleasant feeling)? NO D ¥ T (zote
5| If no, please describe behavior: Was it OIS da il pall gl Caa g o8 e, Y 1Y) 5
arrogant, without any expression, normal sgle ¢ uladll (o JIA ¢ g sall Caaly
etc.... (;.__éﬂ
YES []
9.  Did they request customers to quit O <@l G e gsibsall il Ja 9
4 . No [ v " 4
smoking? g sl
VA D jsa
YES B
10. Did the staff thank you as you were a3 S L & S b sl B8 Ja 10
5 . No [ ¥ 5
leaving? N SO
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sgluy glia 3
?«:ras Critical Areas Dl el Jataih
5| 11. Was the filing staff presentable and well YES [X] Y 28 gl Aad ol ga oebe S da 11 5
groomed? NO D N S/ ey
YES ]
12. Was he able to communicate with &o deal il e 108 Calagall IS Ja 12
4 Nno [ v . 4
customer? N ool
NA [ s
5| 13- Was the attendant wearing visible YES M e el Ay iy Caligdl IS s {3 5
nametag? €7 s 53 dau
9 NO [ ¥ Q\ e Tyas
YES 3
6| 14. Was staff courteous / friendly? m = feldhal fepaga5 slasdl S Ua 14 |6
No [ ¥
4. SERVICE daail) 4
Scores Critical Areas Al el Jatasty
YEs [] w _
2| 15 Did he follow the instructions on the No [ v by o 83 g pall ciladall il sl w81 Ja 15 5
Rahal (Fuel Card)? . ¢ (258 eda L) Jla
NA A o
g| 16- Did he confirm and repeat amountand ~ YES P Sl e Sk e Galigdl ST U 16 6
type of fuel? Nno [T ¥ felaalion e ol
g| 17 Did he fuel as per customer’s instructions YES B - Ol Sladel Caa G133 ey AE s 17 6
- Dhs? No [ v RS
5| 18. Did he offer to clean windscreen YES A el e b bl gl Calati e jase Jb 18 5
voluntarily? (front & back) No [ v ¢ (Al ala1) dsis
YES |X H .
5| 19. Were you charged the correct amount? NO ?’;‘ flaais 4ady i (il gl il da 19 |5
YES [] m
Sy gl alidlt salels als galf A13
6| 20. Were you given correct change? NOo [ ¥  hel) i el ’AQ P s 20 6
y ‘o
N/A okl
2
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3 +
Scores Critical Areas Lol c¥laal) Jatast)
. ) Jsn il glre Aol Cals galt @l 38 Ja 21
21. Did he provide information about any YES [] o uﬁjﬂ - }Lu " Ia LI
. . - . dlia S Jla 8 daid) TAloaall 8 Aoy g 5l
promotions at Service Station? (only in ~ A ‘
case of active promation) require No [ ¥ (Jadfpis A
comment when marked ‘Yes' g zra sl oo e LY Cils 1)
NA B
5. REST ROOMS ;(e&all el 59) Aalhdge 5
Scores Critical Areas ORI (LAN PO Jataty
ves [0 |
22a. Were they adequately stocked with all O ?’; iy g piall il vl aseas 3 jeae CilS Jb 222
necessary supplies such as soap? NO SO gl Jia
na R sbuy —
ves O w0
22b. Were they adequately stocked with all 0O ?’: Ay gyl Gl el 202 3 e <ilS da . 22b
3 necessary supplies such as toilet tissue? NO ull g3l (309 S 3
na X sy
22¢. Were they adequately stocked with all ves [0 s Sosoall Gljlindl masijens i€ s 22¢
necessary supplies such as paper towels? O 045 ol adliall (Jia
i NO ¥ e
(paper towels are not required where fully Cilitaa 855 die Aygllaa e 438 )4l Cailiall)
operational hand dryers exist) NA B sy (AY) 2
; ek Julbadl ulg
23a. Were sinks clean? require comment when YES D pr o il ':\1" ilw ul;\l; 23a
marked ‘No’ no O ¥ gt e el
na B sy
: $hauda L) el cilS
23b. Were mirrors clean? require comment ves O pr a5 ‘.3}.. LL;)‘;S\ . 'LSL\S'&I 23b
when marked ‘No’ o O ¥ grest A b
nA X sy
; faadhy syl Clidas S
23c. Were hand dryers clean? require comment YES m e & all . Lﬁ:ﬂ;,, . \Ai” wtsﬁ -23¢
3 when marked ‘No’ no OO ¥ gl o2 MY ALY S 1 3
nA B sy
: faddas ) sliall ikl S
23d. Were dispensers clean? require comment YES D P L. | o g %L;y\ R ,\5“‘.}7 23d
when marked ‘No’ no [ Y gra sl o MY A s )
nva X sny
ves [1  au
23e. Were toilets and urinals clean? NO D ¥ Sagdns sl Al i< Ja 23e
NA X sk y
s eaalny Ll ¥ cuils
2 24a. Were doors clean?require comment when YES D pr L. s s . Jx 24a |2
marked ‘No’ no Oy g sl g T ALY S W
na DX sy
ves 00
24b. Were walls clean? no O N ikt Uaall cailS Ja 24b
NA BX] sy
ves O a
24c. Were ceiling clean? no O ¥ Sias Caiudl S Ja 24c
nA B sy
ves [1 =
24d. Were vents clean? NO D b faadas Mliall il o 24d
na X iy
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Scores Critical Areas Al el PRI
; 20 il 431 S
24e. Were floors clean? ves [J pr o %';'ﬁhfy\% 'lsdr' |.24e
require comment when marked ‘No’ Nno OO v o el s
NA DD sy
ves [0
24f. Were baseboards clean? no O ¥ ks saeldll & of flailall ) 51 cilS Ja 24f
NA B sy
ves [0
249. Were grout clean? Nno O v ik LI ¢S 249
NA D shyy
YEs [] ax
25a. Were trash containers clean? NO D b'd fagudas Aaladll il s culS Ja 259
) NA X sy )
YES [] s
25b. Were trash containers not overflowing? No [] ¥ faild e Ll gl cilk Ja 25h
W ESY
YES [ e .
26. Was the restroom smelling clean & fresh s Cu) Liniay Aadas sl Asd) ) S Ja 26
2 ; . No [ ¥ L .o 2
(without any offensive odor)? T(planl 8 dgy S Aadl
N/A Bhi Y
P JSG daead Aleall 8 G agail) aes il Ja
27. Were all the facilities inside the restroom in YES O e e o= faia 27
good working condition? . I T
2 require comment when marked ‘No’ no [ ¥ et o "V Al s 1) | 2
NA [X] sbiy
YES i £(5) i daeall deld G e 1S
28. Was the Mosque premises clean? D e ( ). J::ll ’ ,,\;: Li;fj %)E lfr 28
2 require comment when marked ‘No’ Nno [ v & R it 2
NA [X] shuy
Comments: caBaanal) [ alasll
e &) W)' Cooms ©l2o \‘—DLQ‘%'
FOR OFFICE USE ONLY Ladd CiCalf aladiay
AUacall L& [LEL L) sl . <
9 : Evaluation: |
% | ACTUAL SCORE| maxmum | Evaluation =
Approach ol 5o axill /e il 8Y) | 1
Greetings and Initial Checks Y Sl cam il [ 2
Appearance and Behavior of Staff Cpbsall slu g jekaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl g Glalaall — 2aill [ 5
TOTAL £ sadxall
4
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