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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number -| Name Number
(2/5 \\/\;\QX\A XM BLLGQ“ el Nowoiwe 0 L& H l I I
Gender Height Bullt _ [Spectacle Beard | Mustache] Ethnic Groups
M]F JTIM ST [MIF JYes[No | Yes [ No | Yes | No ]indian [PakistaniFilipino [Expat. Arabs| Others:
NOODOKOROORORORK O O K O O
EMIRATE ﬁiZ’.i'n" AbuDhabi |  Dubai Sharjah Al Ain g’:;‘af:" Ajman K'::ism’“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
a1\ = 'l o9 2] % 5| 2] o|% o |y vy [ unl
TIMEO 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
ME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O o O vsr | O O 0O O O a
1. APPROACH ldaaall gas A [ore ol EYI 1
Scores Critical Areas Lol eyl Jatiilf
S i T .

1. Was signage visible from distance of 500 ves B e 5 500 a3 e e A daslllciS da A
meters and well maintained? Can be No [ k) (8 i LA juan (S Taa I8 Llaag
included only in first run na [ ¥ ¥ 355allfAd gall

Yes [ e
9|2 Were lights working and in good no O ¥ s sun Allay oy Jaxi el ¥l S Ja 2 2
condition at the approach? 9 oSt (e bR
NA B g
YEs [
5|3 Werethe lights working and in good No [0 ¥ o Alayy Jeaad el ¥l cilS Ja .3 2
condition at the forecourt area? y €2 4 gl A ddlaia
NA ] ki
YES s
4 4. z\(lj';z: filling area / forecourt clean and NO D Y S e Akl oLl fAsed) dik & a4 |4
N =
YEs i
5|5 Were the driveway and forecourtfreeof o [y ©° LA 258 e dalaiay Gkl S a5 2
potholes and well maintained? Y faa J<5 Ailiaay Jiadl
N/A D Sy
2. GREETINGS squa il Al 2
Scores Critical Areas Lol ¥l Liaih
ves [ =
6. Was there any delay in approaching v, cala galt o il 3 el gl llia S s 6
5 NO ¥ e 5
customers at the fuel pump - €38 M A die i (e
Y -
NA [
5| 7. Didthe staff approach the driver side of  YES B Lga (w0 A€l e calagall o8I Ja 7
the vehicle? no [ ¥ Ly |2
+ 1 +
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Scores Critical Areas > IR RN PO PAH]
8. Were you greeted in a friendly manner ~ YES aud Colul) LA il a8
(pleasant feeling)? _NO D v § (zJhe
5 If no, please describe behavior: Was it Ol da il sall o 5L Chiag ol tla ) Y 1) 5
arrogant, without any expression, normal wedle el e JA g el Gy
etc.... ..
YES [
9. Did they request customers to quit oo gl N e ggibgdl il a9
4 . No [ ¥ " 4
smoking? v fopaill
NA X Gy
YES oS
10. Did the staff thank you as you were S S Ly & 85 Gala gall Bl b 10
5 . Nno [ v 5
leaving? N oSl
VA O s,
3.  APPEARANCE AND BEHAVIOR OF STAFF sCplh gall sy sedia 3
Scores Critical Areas Lpuabadlt ¥ Lalf Ja\asl
5| 11. Was the filing staff presentable and well YES K e Y 2 gl At s go yedae (IS Ja 11 5
groomed? No [J v $8ul/L5 ya
YES [
12. Was he able to communicate with o dhal gl o 1ol Calagall K da 12
4 Nno [ v - 4
customer? v f05 0
vA O Gy
5| 13. Was the attendant wearing visible YES [ s e ek daly i bl S Ja 13 5
tag? p )
—, o B 4 o paue bag e
YES
6| 14. Was staff courteous / friendly? X ¢ felidal /oo gay csibgdl S o 14 |6
No [ ¥
4, SERVICE daadlt 4
Scores Critical Areas Ll el Jalaih
YES D pri
2| 15. Did he follow the instructions on the No O Aoy e 33 g gall Claghaill Cals gl 01 Ja 15 2
Rahal (Fuel Card)? v ? (sl edadilay) Js
N/A X 4
6| 16- Did he confirm and repeat amountand ~ YES B e s ag g4 e Galasall < o 16 6
type of fuel? NO D Ny felaalise e olld
g| 17 Did he fuel as per customer's instructions YES i - Ol Claddad a1 50 e A Ja 17 6
- Dhs? No [ ¥ a0
5| 18- Did he offer to clean windscreen YES B ol el g whiielle ya e da 18 5
voluntarily? (front & back) No [J ¥ ¢ (eiladls alell) aus
YES 3 .
5[ 19. Were you charged the correct amount? NO E é": lasnia dndy clia il @M alall Ja 19 (|5
YES axd
G el adudl sale s calks gt L8
6 20. Were you given correct change? NO I:I ¥ T C'LA e }d‘, e .20 6
na O
2
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Scores Critical Areas FOI R PO pATH]

C saaundl Jsa il slaa A5 al gall Sl a8
21. Did he provide information about any ves [0 msiu j:: ol }A“ ) 4_; :\;‘ 21
promotions at Service Station? (only in o ot 1) ¢ . ﬂ?" j"’ i
case of active promotion) require No [ ¥ (Jadfed8 U= e 6
comment when marked ‘Yes' sl o " Ay calS Y
N/A ; o
5.  REST ROOMS d(plaadt feli ) Aal g 5
Scores Critical Areas ETRIR L POX ] Jaladh
YES i,
22a. Were they adequately stocked with all N [m] P’: Ay g el e Jlisall arang 8 jee CailS Ja 228
necessary supplies such as soap? o fagball Jie
na O sy
YES i,
22b. Were they adequately stocked with all % e’: 4y g palt il Jliaall arans 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (g9 Sl 3
nA [ skuy
22c. Were they adequately stocked with all ves X pes Ay g5 prall il Hlinnall G 8 5ene <ils Ja 22¢
necessary supplies such as paper towels? NO D N 248 ) oY) ddliall Jia
(paper towels are not required where fully Ciliiaa 8 g die 4y glhae e 48l Cadlidl)
operational hand dryers exist) N/A D Bbiy (Y
; Sk Julidl cuils
23a. Were sinks clean? require comment when YES E P -l o ‘ZLL L,ulsdb‘ 23a
marked ‘No' vo O ¥ gl o2 MY ALY S W
NA [ swiy
: faigdas Uil calg
23b. Were mirrors clean? require comment YES m px L ,,\},, L{:;S: L,“LS“JA‘ -23b
when marked ‘No’ no O ¥ gl 2 Y ALY s )
na O by
23c. Were hand dryers clean? require comment YES D pr . ‘m ‘;:.N': ‘_‘:&; u‘éﬁ 23¢
3 when marked ‘No’ no O ¥ gl o2 " ALY Qs ) 3
nA B sduy
. il e -
23d. Were dispensers clean? require comment YES E px . ,\' u)e\-:‘!“. uf\:su “f,‘s ‘JA 23d
when marked ‘No’ no O ¥ sl o Y A S 1Y)
nva [ sdyy
ves B
23e. Were toilets and urinals clean? NO D N faadny el 4] <l Ja 23e
va [ sy
- ‘1" s Yo -
2 24a. Were doors clean?require comment when YES o L. ﬁ T"U’M f“}s d“ 242 |2
marked ‘No’ no O v sl o T e cus i
va [ sesy
ves ]
24b. Were walls clean? no O ¥ aigdas el culS Ja 24b
na [ sbuy
ves K
24c. Were ceiling clean? no O 3 Sl Cinudl (1S Ja . 24¢
A [ ssy
ves K
24d. Were vents clean? no [ b ek L) il Ja 24d
' na O sssy
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Scores Critical Areas L) ol AN
24e. Were floors clean? YES m i L i Ql"f‘ﬂ‘ u\s ‘JA 246
require comment when marked ‘No’ o O ¥ e
na O ey
YES g
24f. Were baseboards clean? no O ¥ fagylas sac il & 51 /ailall )50 culS Ja 24f
na O sy
ves 1
24g. Were grout clean? no O ¥ Seiudas B3 0 s 24g
NA [ sy
YES g
25a. Were trash containers clean? NO D b faiyas daladll il sls i< Ja 253
2 NA [ sbiy )
YES [
25b. Were trash containers not overflowing? No [ ¥ flaild ye dalall cbla il Ja 25b
NA [ sabiy
YES pad
2| 26. Was the restroom smelling clean & fresh 0O v (s} Q1531) Aaia y Aiglas Slanll MJ s dA .26 5
(without any offensive odor)? felaadl 8 A S Al
NA [T shiy
27. Were all the faciliies inside the restroom in YES B pad s ot glanll 8 il gren mﬂ.ﬁ: 27
2 ?e%ouc:r:?:?r:‘g\gg? S/I;Ig: ::narked ‘No’ no O ¥ grasl o2 YT Yl s 1y | 2
NA [ skiy
28. Was the Mosque premises clean? YES D pod ?(E),df& M‘{! Afu S "u‘:uls ‘h 28
2 require comment when marked ‘No’ Nno [ ¥ gl sl (o2 MY el s 1Y 2
NA B skivy
Comments: rUBadalf / galadll
FOR OFFICE USE ONLY Laid Jigall aladiuy
% Acml:::;?E H':&‘;:;ﬂ&"“ Evaluation: 2 anaisl)
Approach Aaaall gad a0l /e il BV | 1
Greetings and Initial Checks BV iSplally cpa il |2
Appearance and Behavior of Staff Cnidagalt sl g jedaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Asall g Claleall — Zitkill | 5
TOTAL £ gaaall
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