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PROJECT: ELARA - Car Wash

SERIAL NO.

1147

Pan Arab Research Center w

O ciwEmarat | [ @554 Eppeo/Enoc | B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
22.. osuwe 2ol 20 i 2,004 'n\’.\: eoc) M @ |
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
M F JT[M]S|T [MJF |Yes[No [Yes [ No | Yes | No [indian [Pakistani] Filipino [Expat. Arabs| Others:
RODRUOUOROORRONONM O O O O
EMIRATE V;:;fi’n“ Abu Dhabi |  Dubai Sharjah Al Ain g""‘\:v"aﬁ: Ajman Kﬁ:ism“ah Fujairah
O < m O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol X L2\ ol 2172 210 ol D o L' Dol |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF
VISIT O O O ] VISIT O M| O (M| O O
1. APPROACH AND CLEANLINESS 48Ul g il 5By 1
Scores Critical Areas Loyt Ll Ll ‘
1. Was there proper sign to the Car Wash ~ YES B o e dalaie lo UYaU Al 5 A8V lin cilS a1 ‘
bay? Nno [O v S _Jall
. A0 e g ddadal b ol Jaus Adlaie i
2. Was the Car Wash area clean and tidy?  YES [ o s " g_:)\_}:d ey - _:ﬁd& 2
4 require comment when marked ‘N¢’ @‘"‘}‘S e Y ALY Qs 4
no [0 v
2.  GREETINGS AND INITIAL CHECKS AW Ml g qua A 2
Scores Critical Areas ol Yl pAVH]
o cada galt il 8 uals of s S
3. Was there any delay in approaching YES [:] ar o e Vf)‘bj% 3
5 customers? require comment when . w e it I
marked ‘Yes' g sl o et Yl SIS
NO ¥
4. Were you greeted in a friendly manner ~ YES a pe Cngx sr L e
(pleasant feeling)? no [ vy (e sll) 85 ik ly om0l 23 b 4
5 If no, please de.scribe behavior: Was it aah S Ja el galt sl (a8 Sla ) Y 1) 5
Z:(r:ogagt, without any expression, normal ¢ wgde il e J sl
YES o . |
5a. Did the attendant check whether your car O y 535 e ol e CuilS 13} Lo il all (38835 o 52 ‘
has a sunroof? ala Ay
5 WA [ sbby 5
YEs [ X
5b. Did the attendant politely declined no [ N b 5okl Y sl el pa) alasall s se o Bb
automatic car wash if it has a sunroof? Sl 8 At Ll (S Js
NA [ abiy )
6. Did the attendant inform you aboutthe ~ YES pd . . Ll el
6 price of car wash? no OO ¥ Tl de e o B sall el a6 1 6
7. Did the attendant inspect your car for any YES 3 s n il il oall Al
4 scratches, damages or dents and inform m ¢~ 2 (;Zh:a;f;u‘m L uj:);x ;’b“%* 7 4
you? no [ ¥ TRl s o b (g )l el
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Scores Critical Areas Ay el pRH]
5| 8 Didhe guide your vehicle for positioning at YES [¥]  aai Y auliall G M Ll Cali pall Ll Ja 8 5
the stopper? Nno [ y 5 _lad)
9. Did the staff thank you as you were YES pr _— N .
6 leaving? youas y No OO0 v el jaia (s ol Sy iyl 5 0 9 [
3. APPEARANCE AND BEHAVIOR OF STAFF (Osiligall Agluy jglia 3
Scores Critical Areas Al eVl Jalail
N rq -
3| 10. z\(li:;g, the uniform of the attendant neat and :cE)S c"‘; s Gl iyl ol S a 10 | 3
3| 11. Was the attendant wearing visible YES Ml lgde el dil, g ik sall IS o 11 3
? S O g
nametagr no [ b Dy i) ;9 Ybu})' Y T
o YES [X] au voE
3 12 z\lljztso'x;wee?’?le to communicate with No []J Yl g deal sl e T8 il o JSd 12 |3
NA [ shyy
YES |X H
L5 13. Was staff courteous / friendly? NO ‘”; Selddal /033 935 )58 galt IS Ja 13 5
4. SERVICE daadll 4
[?cores Critical Areas L) Y Laall PEYHI]
4| 14 After car wash, did he guide you to the YES pxd b sall ol8 b 6l Jut e eleBYT any 14 4
vacuum bay? No [ 5 95 kel o g reane (fSa W a0
. . vEs Rl = .
15. Did any attendant advise you to take care Sl 2 Y 45 oy Gk yall laai Ja 15
3 :'f’xgur personal belongings/valuables if :/(':\ yw‘a; ooy a3 Al dpomi ] S 3
D sl
YES (X 3 .
4 | 16. Did any attendant offer you seating? NO E ‘”: e Gaslall G S il gl ll 08 Ja 16 | 4
YES B . _ ]
5 17. Did attendants wipe your car dry to your Nno [J y S s 2y a5l gall A8 Ja 17 5
satisfaction? D s 43 1508 Lae Ll cug
N/A Gaaiy ¥
18. Did attendants clean all the glasses and ~ YES X i el s a3 RS Cagdasy o il gl Adda 18
5 mirrors from inside and outside to your ~ NO  [] Voo el b Gual) € g Ay Jalal e 5
satisfaction? NA [ saiy 4y
YES B o , o
3 | 19. Did the attendant offer to empty the no [] . alally a6 oY Calisall (e Ja 19 3
ashtray and clean it? ¢ il dicadia
NA B sy
o . _ YES A
20. Was the interior vacuuming and cleaning 5 At 5 ) A1 Cadaml 5
4 of fascia (dashboard) done to your total  ~ NO O b A—\}]&sﬂ"mi 77 iﬂ ey s ~ L}\j\ 20 4
satisfaction? et | EEA A e
NA [ shyy
YES axd
AT il s A8 Calany | glls
4| 21. Did they clean all the tyres with sponge? NO [ b PSR SR 48 by }: .LT‘A"Z‘] 4
NA [ sbuy '
YES [X] s
1| 22. Were you offered a receipt voluntarily? No [ Vo G 550 oM Jeay e (ym e Ja 92 1
NA [T ki
2 +
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5.  REST ROOMS AND MOSQUE caawaall g (alaad) [l $5) Aal M i 5
Scores Critical Areas IR (2 PO PRI
ves [X '
23a. Were they adequately stocked with all = il Yinaall ageny 8 jeae S Ja 233
no O ¥ &
necessary supplies such as soap? sl i dy ) puall
na O gy
YES 3
23b. Were they adequately stocked with all % ?:; il el arens 3 jg3e S Ja 23b
3 necessary supplies such as toilet tissue? NO <l ol (3595 Jha 4y g yucall
na O iy
23c. Were they adequately stocked with all necessary YES X o QL?.E:‘M“ e 8 jee CalS Ja.23C
supplies such as paper towels? (paper towels o [] N 4 ) oll cidiliall Jin & )5 uall
are not required where fully operational hand Agidie glha e A8 )0 Cadlidl)
dryers exist) na O giy (V) lsine
24a. Were sinks clean? ves KAl P L all ik ‘,‘,‘;&J‘::‘;\S ‘,Jf\s i \'243
require comment when marked ‘No’ no O y e ey Qs
wva O gauy
_ yes K = Tk ULd <8 s 24D
24b. Were mirrors clean? oo wyn % YRR
| Lay caolS 1)
require comment when marked ‘No’ no [ ¥ sl o T Y IS
nva [ gy
; faibai oY) Cilidas
24c. Were hand dryers clean? YES A pr e ¢ ,,:;,, R :Sfjg ‘."240
3 require comment when marked ‘No’ no O y e e A alS b
nva [ @iy
- TR RTINS
24d. Were dispensers clean? YES m o %{Jﬁu .:'J I:JS\L \\S_“_l\; ‘.“24d
require comment when marked ‘No’ no O N a2 MY AN QS )
na [ guy
YES pi
24e. Were toilets and urinals clean? NO D ¥ Sagdn Joal Ul culS Ja24e
na O gbuy
s Caadas b oY)
2| 25a. Were doors clean? ves [ pr Ll .«_ng"_ ‘f"?}‘\; \fdA\S ) 253
require comment when marked no [ ¥ gl (2 MY ALY s )
No NA O iy
ves [ o
25b. Were walls clean? no O b faada glanll <l Ja 25b
na O gy
YES X el
25¢. Were ceiling clean? no [ Yy iyl il S Ja 25¢
nva [0 aauy
ves
25d. Were vents clean? no O N ¢agdas MLl il Ja 25d
va [ ehy
25e. Were floors clean? ves X e 3l ?@Lf,‘ﬁ'\fﬁhﬂ‘ wls dA 25¢
require comment when marked Nno y sl e Y ALY s
No va [ ey
ves =
25f. Were baseboards clean? no O Y Shikisaclll ¢ gl flilall i3 i da 25f
va [ gy
+ 3
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Scores Critical Areas EEWII, LN PR PRTH]]
ves A
25g. Were grout clean? Nno [ ¥ fuiulas LU (IS Ja 25
NA OO sy
YES oy
26a. Were trash containers clean? NO D b Padaas dalalll il gla il Ja .26a
NA [ Ghyy
2 . 2
YES o2
26b. Were trash containers not overflowing? NO D ¥ s e ddlall clygla il Ja 26D
NA [ @byy
YES pad o ]
2 27. Was the restroom smelling clean & fresh No [] N Q) e g Adadai alaall 4035 il o 27 2
(without any offensive odor)? elasll 33y a4
NA [ Gy
H Saxd alaall § O jagatll asea i< i
28. Were all the facilities inside the restroom in ~ YES E B et &“‘,: dSLi 28
good working condition? . L e
2 require comment when marked ‘No’ no [ v sl o2 Y sy g 1y |2
NA [O Gkuy
. ¢(3 . ! I 5 \4 i . 1<
29. Was the Mosque premises clean? ves [ e~ () = ,.d\ “ ..é..f:;“ dm‘52|3
2 require comment when marked ‘No* No [] Y et 2 ke £
NA [ iy
Comments: scaaslall [ gdait
FOR OFFICE USE ONLY JaBd ikl aladiuy
Aacalt Jalait) Bl Jel) aall . "
0, > : . ¥ ‘
% ACTUAL SCORE | MAXimum | Evaluation et
Approach and Cleanliness Akl y sy |4
Greetings and Initial Checks | 45} <ilSuill 5 cun il |2
Appearance and Behavior of ils ol ) .
Staff b gall by peki |3
Service sl |4
Cleanliness - Restroom and Silabaadl — AUl 5
Mosque Qasuall
TOTAL € saxall
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SERIAL NoO.

1]e]7

\n\
ADNOC; DT < RTBU[ION
AL FALAN S/S 931
L FALAH g TPEt7

ABU DHART
DESCRIPTT, ON ary PRICE TOTAL
Automat o Cry 36,00 30.00
ToTAL 200
CASH FAYMENT 30,00
You were Served by Cashier 1 )
13 22/03/2012 14:33 T1 83 o1 0255

THANK you FOR SHOPPING







