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PROJECT: ELARA - C-Store

SERIAL NO.

1

46

5 |

+

Pan Arab Research Center&

DCJULA! Emarat [ 01 s Eppco / Enoc / dgd Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20U <ara Aocd | Sare Yool [Gaper [ H B[ |
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M]F IT[M ]S |T [MIF [Yes]No|Yes] No|Yes][ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOROOROMMOK O O 0O O
EMIRATE ";::'Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;’ai‘:" Ajman Kﬁzfm‘;'h Fujairah
O X O ] O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olq 2o ol | tlo 124 (25| ofl |22 [22:28

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

Saturday I Sunday [ Monday [ Tuesday [ Wednesday [ Thursday [ Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D VISIT

O O o ® O 0O

O

1.  INTERIOR IR P PN VK PO |
Scores Critical Areas Tuluy) alaall Liail
1. Were the automatic doors closed andthe  yeEs [X] s Ll g Al A0ke 5 1 Gl IS O 1
2 door and side glass push / pull bars or . T T Jart L i )2
handle thresholds working in good order? N0 [ 7 ¥ e &llay a5 dand Ll paitafASeas
2a. Were doors and windows free of vEs B a0 e oo il N Gl Y GailS Ja 23
fingerprints? no [0y k)
2b. Were doors and windows free of vES [ s el e Aa 381l Y1 S da 2D
3 smudges, spots and streaks? no [y Shghdll g 2l 3
2c. Were doors and windows clean without a ygs pi O Adydai 381 gl 5 Gl Y S Ja 2¢
hazy film (condensation due to climate or G (laia HSS) Bﬁ BLEW ]
temperature may be present) NO |:| b (;Jb;j\ J‘\ ikl
3a. Were advertising materials, Pictures and ~ YES O s sy sl dade ozl cilS s 32

menu strips on menu board faded? No [X] ¥ Sl dial dadaly g€ sasalakall il -
) ocdaitie W1 o gall cilS
3b. Were advertising materials, Pictures and ~ YES O =~ )}:J.?ffj“ T \}AL,::]\ :h 3b
2 menu strips on menu board torn? requires u——— u."Le—..i ?"" ¢ . & 39 2
comment when marked ‘Yes' K v gl (2 ead” Aa Y LS )
NO
3c. Were advertising materials, Pictures and ~ YES OO s sas sall byl olsall il Js 3¢
menu strips on menu board smudged? no X N $Aadale jag alakall o3 8
P . é)M/JLLJ cQ\):\.')J\S“ S 43
4a. Were counters, display cases, self-service YES P 5 jga) g Al Aadadl 3halia ¢ sl
areas and dispensers clean? require fadudas {(dispenser) < pdall
comment when marked ‘No ‘o D . s g} s Y ALY S 1
5 5
T (3 yviay ) ol gl S Ja 4D
4b. Were counters, display cases, self-service YES X o wﬁ}ei i 'éje—\i uﬂi ;;:\-udlam
areas and dispensers neat and well v m;s.. . .i iﬁ“ di
stacked? (Should be uncluttered and “""')“—-—‘5——-)—‘( Jspgns?r)‘
without excessive amounts of products) ~ NO O v vl s e ol sally clsiiall o585 ¢
(Lo 31 ApaS llia 058 of s
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Scores Critical Areas Ll cpall Lla
ves [ .
5| 5. Was there any smell of rotten stuff? NO ¥ Bl dlsal dail; Gl dlia K2 55
va [ 3 3
ves [
3| 6. Were there any flies visible in the store or no By 3 @l pdall Ga g i sl s S Ja 6 3
in the eating area? fadll d (;.nL_a;\.H)
NA [ ; ;,?
Lo Adiall (Sl g ol gVl il Ja 7
7. Were Lights and light fixtures functioning s L3 ) sl it o 5ua 3 5
properly and unbroken including ones on YES E e @, | 0) Lol ﬁlj l; J‘l’“‘f‘ ‘d;;
2(S ity | tion in .!Aa) e 4ol O }‘;}m K]
2 menu boards? (Specify location i sl 5l 2
comments) require comment when ( J“"‘j o @}‘.j
marked ‘No’ no [ ¥ gl sl o MY Ala Y cuils 1y
8. Was the expiry date mentioned on YES o Apall o 1) 83 olgi¥l 5 S Ja .8
6 perishable food items (sandwiches, haall 5e (panca slosill ALGH Tl 6
breads, cakes, salads etc...) within the ] . " : | ,M‘J] sl el oad
validity period? NO ¥ (@ bl Ol (Sl gl
% 3 B Allay ol Sl ey dbli il Ja 9
9. Were tables and chairs well maintained ~ Y&° e e é) e,
and unbroken? require comment when . R i
2 marked ‘No’ no [ g il (oa 5 "V AlaY) s 1y 2
7N 1 !,3
e fAlia sl pall da o cilS da 10
10. Was the temperature reasonably YEs [X axd £ sine JS
comfortable? require comment when ol " IAY] cals ‘."
2 marked ‘No’ zaa il o MY Y il 1)) 2
no [0 v
Es [X i % Al Gl )Y Glaile il s
11. Were door mats in good condition? require YES o s AL }; D "\;:\beﬁ'l;‘l; 11
2 comment when marked ‘No’ no [y e A e 2
nva O N
ves [ e ,_ _—
2| 12. Were lights turned on at dusk or sunset no [0 v Il Aoy die ol sl Jladif o ds 12 9
and during bad weather? y € ohball gall JMA 5 gyl
N/A D Cahaly
3| 13. Were trash / Grease containers clean and  YES X s Sl sl /O lagall O «ilsds 13 3
dumpster Lids closed? No [y faalhe daladll O Adae g Ayl
2. GREETINGS sl il feladl) 2
Scores Critical Areas Ll c¥laal Ll
g| 14 Were you greeted with a smile when you YES B o i L ddlay il Sde 14 6
entered the store? Nno [ N Sdaalt Y
YES [
3 15. [s)rfot’zié;equest customers to quit NO D N ol e il Gl o il da 15 (3
' nva B )
. . YES KKl s L S iyl 5 ds 16
6| 16.  Did he thank you as you were leaving? No [ q ¢ olis s 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS slay Cuilhgall sedsa .3
Scores Critical Areas Ll el B H]
5|17 Wasthe staff presentable and well ves Kl pd [oise s G oila el Hedae S da 17 5
groomed? no O N fagilil Jaly
4| 18. Was he/she able to communicate to  YES X pd oo ool gl e o8 abagall S s 18 4
customer? Nno [ g ol
3| 19 Wasthe staff wearing visible ves [X] pd e jeday Aay (500 cpilagall S da 19 3
nametag? Nno [ N G.olher Sz g auY
YES 3 . . .
5] 20. Was staff courteous / friendly? NO % ?: eolakal/ p g3 gy il il gl S Ja 20 |5
4. SERVICE ‘daadll 4
Scores Critical Areas Ll el Jalail
YES i Ll (A Cladiall g ol pall S o .21
21. Were the items and ingredients you EI ™ u’_d J “j‘jﬂﬂ 58 i
ordered available for purchase? require . - e
3 comment when marked ‘No' no O ¥ gl o MY Yl s 1Y) 3
NA [ aiy
250 o gall asan () gikh gall anii Ja
22. Did the staff scan all the purchased YES @ axd = u-d e u}shyjaéh Wl o2 22
6 items? require comment when marked . o R 6
‘No' @..AJJ\ a2 YT ALY s 1)
no [0 ¥
| CovEs T s g i 0 23
4|23 Did the staff place food and nonfood item No [ Y ISl iy JNA (e Aghie il o sdl 4
in a separate carry bags? o s
NA [X] gy fdilisa
v . lansa 4xdy dlic calla (Al abudll
24. Were you charged the correct amount?  YES pr i ‘t“n ".Y" ,“"Ly%ﬁs%ﬂ 24
5 require comment when marked ‘No’ C-*AJJ > Alayl QB W) 5
Nno [ v
YEs I = 5558 [adiud Jeas dlile G e b 25
6|25 Were you offered a receipt voluntarily? ¢ 27 \ . ’
y p no [ y NIPICN] 6
YEs A s st dll il Jlsile) i Jo .26
26. Were you given the correct change? JS Al il salels ol sall Gl
5 require comment when marked ‘No’ no [ ¥ franaa 5
@;A)ﬂ\ o Y Al s 13)
NA [ aouy
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Comments: reBBadalf / galaiti
FOR OFFICE USE ONLY Lid kol aladiuy
% Hacaalt il B o) ) Evaluation: Tandil)

ACTUAL SCORE MAXIMUM

Inviting Interior

Ldaal Aahiall 4nity (1

Greetings

a3 [ claadlf

Service

2
Appearance and Behavior of Staff | agS s g (il gall jglia |3
a 4

Aaaill

TOTAL

£ gaaall
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ADNOC DILSTRIBUTION
AL. DHAFRA S/ /5, 930
ATRPORT ROAD =
ABU DHABL, U A E ¥

Pk

DESCRIPTION QTY  PRICE TOTAL

1 Ain Water 1,00 1.75 1.75
Lays Ketc 185 1,00 7.50 7.50
ETISALAT 25 1.00  25.00 25.00
TOTAL 34.25
CASH PAYMENT 100.00
CHANGE 65.75-

You were served by Cashier 1
DATE 10/07/2012 22:28 11 81 01 554

THANK YOU FOR SHOPPING RN

SERIAL NO.

114 6







