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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w

O < wemarat [ O 45554 Eppeo/Enoc | D st Adnoc

SHOPPER CODE DATA ENTRY R EDITING CSA SR. #
g Name Number Name Number | Name Number
CeSies 200 4 (Rac, 245 U | l \ |
Gender Height Built  [Spectacle§ Beard | Mustache} Ethnic Groups
M ] F [T IM IS IT [M]F |Yes] No|Yes] No | Yes| No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
OOXOROOOMORORK X O O 0O O
EMIRATE V;z;‘;‘;‘" Abu Dhabi Dubai Sharjah Al Ain gr:‘:v"aﬁ‘" Ajman Kﬁ:ism:'h Fujairah
O & Cd O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAVl ol 202 T LY ] o] 4] of> 22112384
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O O ] VISIT O O O O | O

1.  APPROACH sl gad a3 o il BN 1
Scores Critical Areas Agulady) el PR
s = i a e Il
1. Was signage visible from distance of 500 YES P e 500 s e e b daslll culS da 1
meters and well maintained? Can be Nno [ ¥ o3 1 1 s (K S JS5 Ul
included only in first run NA [T . ¥ s 37 yallfAl sl
YES [ ‘
2|2 Were lights working and in good No [ v e s Alay Ay Jand sl pa¥l cilS a2 5
condition at the approach? N Sl (et yBYI
NA [ g
YES [ ‘
5| 3. Were the lights working and in good no [0 ¥ G Ay dad el ¥l cilS a3 5
condition at the forecourt area? N €348 511 At Ashaia
N/A D Gibh
YES axd
4 4. Was filling area / forecourt clean and no [ ¥ A e, dhd oLl fAieall dihic culS Ja
tidly? : T35y g Addai oLl /Al dddaie 414
NA [
YES an
o| 5. Were the driveway and forecourt free of o [ g B AN ededihiey Gkl g8 a5 2
potholes and well maintained? N Caa S0 Lliaay yaall
NA [ L
2. GREETINGS sena ) fAaasl 2
Scores Critical Areas ' Laalal) ¥l Lt
YES [0 o
6. Was there any delay in approaching aka galt ol B8 3 HAls gl s IS a6
5 No LT 5
customers at the fuel pump g 28 4 Anma die AL (e
NA [
5| 7- Did the staff approach the driver side of YES pad Agn Oe AS el (e abigall B Ja 7 5
the vehicle? NO E ¥ € il
+ 1 +
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+
Scores Critical Areas dadall ¥Lp Jalail
8. Were you greeted in a friendly manner ~ YES prd ) Al cum M S 8
(pleasant feeling)? No [ N (B
5 If no, please describe behavior; Was it O da b gl sl Caa sy Aela) V1Y 5
arrogant, without any expression, normal e bl fue A g all caaly
etc.... £
yEs l
9. Did they request customers to quit oo gl Gl e Gsila sl clla Ja 9
4 . No [ ¥ et 4
smoking? v Sl
A B
YES [] o
10. Did the staff thank you as you were DALS S Lay o S0 Gl gall W6 Ja 10
5 . No [ ¥ 5
leaving? y SOl
NvA [ (ki
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) gty sgla 3
Scores Critical Areas At ¥l PR
5| 11. Was the filling staff presentable and well YES P (Y 258 gl Aiad calh g jelia (IS Ja 11 5
groomed? No [ ¥ $lasl/ls e g
YES pnd
12. Was he able to communicate with go dual sl o T 5aE Gaba sl S Ja 12
4 Nno [ ¥ : 4
customer? g o5
NvA [ iy
5| 13. Was the attendant wearing visible YES I ke ey Ay iy calhgall S Ja 13 5
nametag? -\ - Cr g )
9 No OOy b)//\)\n’s\@? U | " CIER e
7
YES i
6| 14. Was staff courteous / friendly? & ™ feladal frpn g0 g osibasall € Ja 14 16
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al ¥Laall Ll
YEs B = B
o| 15. Did he follow the instructions on the No [0 ¥ Ay o 53 g gall el Cala gall 250 Ja 15 5
Rahal (Fuel Card)? y ¢ (285 eda dilay) Jis
NA PY ey
6| 16- Didhe confimm and repeat amountand ~ YES DA s <08l 65 4 e Calagall ST a 16 6
type of fuel? NO D v fdralios o <l
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Sladad s 1AM eday a8 Ja 17 6
- Dhs? NO D v ¢ (.A‘).)
5| 18 Did he offer to clean windscreen YES Bl ax ol el zla) cabi dile vae da 18 5
voluntarily? (front & back) Nno [ N ¢ (Alaly b Y1) 4t
YES X 3 .
5| 19. Were you charged the correct amount? NO E e: flasua 4ndy elia ills 3 udl Ja 19 |5
YES [X]
S Artall el salels cals ool LG
6] 20. Were you given correct change? No [ ¥ ? il faall dalel: f{, e .20 6
y Crsea
NA [
2
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3 +
Scores Critical Areas At Y laall Jalditt
n . Ol om e see i il sl o o8 Oa 21
21. Did he provide information about any YES pa uzi:js jl @}::) ¢l }A“ A 4_; Al
promotions at Service Station? (only in e T S
case of active promotian) require No [ ¥ (Jedfpild G e 5

comment when marked ‘Yes'

" g sl (o M Ayl cals 1)
N/A s

5. REST ROOMS

(pleall [l ) Aal N i g 5

forecourt.doc

Scores Critical Areas FI RN RC PR Llaih
ves
22a. Were they adequately stocked with all 0 P; 3y gl il liusall maen  jeme S o 223
necessary supplies such as soap? NO S0 gtall (Jia
na [ ki S
ves
22b. Were they adequately stocked with all 0 P’: Ay g pall i Hlianall arams 8 3eme <uilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull ol (599 Jie 3
nva [ sy
22¢. Were they adequately stocked with all vES D4 s Bl ol gaes i iena ils Ja.22¢
necessary supplies such as paper towels? NO D v 248 5 ol dliad) Jie
(paper towels are not required where fully Cilidaa 845 die Aysthae e 448 )l Cadlidll)
operational hand dryers exist) na [ ssiy Gy 2l
; ¥k Julaall <l
23a. Were sinks clean? require comment when YES [21 o all " ,,L,l“ “f", JA -23a
marked ‘No' vo O ¥ sl o2 " A S W)
na [ ssuy
; SRR PRIIERTS
23b. Were mirrors clean? require comment YES m o ol “i“ . :;ll wlsL\lA\ 23b
when marked ‘No’ no O ¥ gpastl o2 T ARl B Y
na [ sy
. ; Sanlay oY Cilidae s
23c. Were hand dryers clean? require comment YES m px o gl i "S,J,J;, «L\;‘.yl . _\STS.A\ -23c
3 when marked ‘No’ no [ Y s el Ayl s 3
na [ sdiy
: Thadas ) sleall Sl cilS
23d. Were dispensers clean? require comment YES m o L. ‘ o N ‘f\;\}” wg(ﬁ 23d
when marked ‘No’ Nno [ Y gl o2 MY Ay S )
na [ ssuy
YES o
23e. Were toilets and urinals clean? no O N i Jeal Sl clS Ja 236
nva [ sbny
; faaudai ol oY e
2 24a. Were doors clean?require comment when YES E pr . 5 » uLSdA 24a |2
marked ‘No' no O v gl o MY ALY S )
nAa [ osduy
ves X1  w
24b. Were walls clean? Nno O y il lasll cuilS Ja 24b
na O shyy
ves I
24c. Were ceiling clean? NO D N fad caand) 1S Ja 24¢
Nna [ sduy
YES pad
24d. Were vents clean? no O ¥ faada Ll calS Ja 24d
na [ sy
3




+
Scores Critical Areas EIWR I (LN PR Liadl
. ?’ . ]~. - . B ‘ -
24e. Were floors clean? ves d ol o ,,;?‘ffyrf\%%. |.24e
require comment when marked ‘No’ no OO v e Y
na [ sy
ves X o
24f. Were baseboards clean? no O ¥y 45k 0@l & o) flailall 51 calS Ja 24f
NA [ sy
YES psi
24g. Were grout clean? no O ¥ fislai L3I IS U 24g
NA [ sy
YES pd
25a. Were trash containers clean? Nno [ Y $aduda; Leladll b gla il Ja 254
NA [ shyy
2 - 2
YES px
25b. Were trash containers not overflowing? No [ b fAald e dalaill iyl @ilS Ja 25
NA [ shuy
YES [ S ]
2 26. Was the restroom smelling clean & fresh NO D N (é] Os%) Adinia s Aglai plaall dadl ) il Ja 26 2
(without any offensive odor)? . Tplaadt & ag S dad
NA [ ki
| ;S e el 5 e goon S n
27. Were all the facilities inside the restroom in ' YES p f « o= [ 2
good working condition? . R
2 require comment when marked ‘No’ no L[] ¥ Tl o2 MY ALY i 1y | 2
NA [ shuy
YES P9 H £(3) il dmwall Aeld L e S
28. Was the Mosque premises clean? S - ( ). J::Sl ) ..;: Li‘j\“' L.fs ‘ZJ: 28
2 require comment when marked ‘No’ No [ v & A PSR 2
NA [ sbuy
Comments: seatBadall JAN]
FOR OFFICE USE ONLY Lhid Liagall e\&uy
Uaal) LAY [LEN o) 1)) . z
Y N | : pevcell
% | ACTUAL SCORE| maximum | EV@luation Pl
Approach nadl gas pfill /e ol @Y [ 1
Greetings and Initial Checks LY il cam il [ 2
Appearance and Behavior of Staff Cbsall Aglig sekia | 3
Service Ll |4
Cleanliness - Restroom and Mosque Sl y Glalaal) — dillaill | 5
TOTAL £ saal)
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CASH RECLIPT

fate o 220312 N User @ ]
geiicle & 3 fug # 2 8
LB QURNLEHY PRECE G

P T

Taral @ DHS L4.vp

01000551400 Bateh: 0

THANE YOU Filk SHEFPING
AL FALAK T/S -931







