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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg
O i Emarat | [ @555 Eppeo / Enoc | B @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
050 : Tesry | [ [ [ ]
Gender Height Built _ Ppectacie Beard | Mustache] ~" Ethnic Groups

M F IT[M]S|T [MIF JYes[No ['Yes[No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs[ Others:

ROOROORODOROBROR O O K O ||

EMIRATE ";:Ztlz;“ AbuDhabi | Dubai Sharjah Al Ain g’:;‘aﬁ Ajinan K':gfm“ah Fujairah
O X n O O O O | O
STEID Month Date Amount (Dhs) # of staff Timeln | _Time out
giglol olel2l4 1 114 |olL 8043 2055
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesda:y | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VISITDDD&DV'S'TDDDDDDE

1. INTERIOR AL Ahial Agds 1
Scores Critical Areas Agulult Yl Jalas
1. Were the automatic doors closed andthe ves [ a Lo dilie Aiile o 1 ol 91 il
2 door and side glass push / pull bars or e~ T‘,j_;_:m_v t yf J;ﬁ, T da A 2
handle thresholds working in good order?  NO O v % s Jarl Ll paiafASunes
2a. Were doors and windows free of YES ae o cilassy (ge AdA 38l e cil& Js 23
fingerprints? Nno [ ¥ falal)
2b. Were doors and windows free of YES m e all) e M N1 Gl el ds 2b
3 smudges, spots and streaks? vo [ ¥ ¢ha gladll g B} 3
2c. Were doors and windows clean withouta ves fd] e Cgs Adulad 381 all 5 ) S da 2¢
hazy film (condensation due to climate or Gy laia ) E S Qe
temperature may be present) NO D b (5)‘)3-“ o uikall
3a. Were advertising materials, Pictures and ~ YES C1 s sy sl dsdle Y aisdl cilS Ja 33
menu strips on menu board faded? no By CAayid g AiAL Aokl g 6 gag Hladall 20) 68
) dudle Y Al gall cilS
3b. Were advertising materials, Pictures and ~ YES D axd )};‘:3{:&; ‘. i Lg_.\ﬂ _\ji_::\ :h -3b
2 menu strips on menu board torn? requires — """ '_"f - ¢ . & 55 2
comment when marked 'Yes' R v gl oo Ml ALY s 1)
NO
3c. Were advertising materials, Pictures and ~ YES O s say sal @dley sl culS ds 3¢
menu strips on menu board smudged? NO & Yy fdakale 5ad aladall 201
4a. Were counters, display cases, self-service ves DY o 3 jeay Al daaadl Blalie ¢ sl
areas and dispensers clean? require edgulai (dispenser) Gl g pdall
comment when marked ‘No’ vo O 3 NPT NLE FIQN FER TR
5 5
. . ol (3 o/ jaf (il i W el Ja 4b
4b. Were counters, display cases, self-service YES X pas gu))id\ sl s u\j;i_., 2l 3l
areas and dispensers neat and well ey b_& N 'i 3._,3’ di
stacked? (Should be uncluttered and = *.i) Ruthe o i) i j;pgns?rz
- without excessive amounts of products) NO [ v ¥l LS sl i sl claiall 555 0
| (Lt 5385 e llin 55 o o
+ 1 +
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@res Critical Areas LW I LAV POR Llai
ves []
5(5.  Was there any smell of rotten stuff? NO m ¥ $oauld ol gal dn3l ol Wlia S Ua 5 |5
b
nva [ "
ves [
3|6 Were there any flies visible in the store or NO g pARI G e e gl s s A6 3
in the eating area? sl o ()]
Na [ . ,,?.
Lot Al 8LV g el o) culS Ja 7
7. Were Lights and light fixtures functioning : d Lay 5 yguSa 1& o B B 3
properly and unbroken including ones on YES E - ‘?J, N ‘)r-; t . ”‘f d'w
. . . JJA) ?ﬁla.!a.“ 48 UIA}‘ e‘yai Sia
menu boards? (Specify location in .
2 “lag paill L a8 pall 2
commeits) require comment when (Sl et & sl
g ’ . "‘ nym 4 té ‘ - o "|
marked|No vo [ v gl o MY Y culs 1y
8. Was the expiry date mentioned on YES ; o galf 158 eVl A 5 IS
perishable food items (sandwiches, al e ,’“l.\ “'h«”s, ,‘L"u NS d‘ 8
6 breads, takes, salads etc...) within the P Slaall dn Gpate bl A4 Ll 6
e, No [ v (L& el ccisasy <Gl ey gl
P sae Al ol S Yl S da 9
9. Were taﬂes and chairs well maintained YES D e el Sl J; - .
and unbfoken? require comment when.— ) X
| Tp e 0 0 52 |
Ao THBIES Awn_ CHAps nA [ b
Ao e fAmlia syl allda o cilS Ja 10
" Comiordbie? roqurs voonatty Ve B £ S
2 marked No’ gl o MY LAY s 1) 2
No [ v
S %hus Al Gl )Y ilada culg
11. Were dopr mats in good condition? require YES D £ - . T . J?,y:—’.. hYIL’U'lS%\ 11
2 comment when marked ‘No’ @ no [ v el o2 " Y s 1y 2
NP pooeg MmaTd S b
L=
ves [X] au ] o
2| 12. Were lights turned on at dusk or sunset no [ v PPN Ly die ol W) Jladl W3 812 5
and during bad weather? N Eohlall sl UMy Gy jall
Na [ G
3| 13. Were tragh / Grease containers cleanand  YES [ s el Shsla /oMagall MG S Ja 13 3
dumpster Lids closed? No [ v il dalaill M ddae § y dayla
2. GREETINGS rlya il et 2
Scores Critical Areas Agaaleall) Yt Jalaity
g| 14 Were yqu greeted with a smile when you YES@ P s Levie ddlal ol s il S dn 14 6
entered the store? No [ y fdaall I
' _ YES [] o
3 15. sl?rlr?otlzié';equeg customers to quit NO D Y oAl e Gl U e tdl 4 15 (3
A X ‘_54,3
45IYES S L o S Ak i/l ) LU
6| 16. D(ii he thank you as you were léav[ngs‘/} & - 45l f‘i; :f; 16 6
14 Ind¢ ch.(,], w\% NO [X b g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuay Cyilagall sglia .3
Scores Critical Areas Tl ¥ Laall Jalail
5|17 Was the staff presentable and well ves [A pa Jond s O Cpils gall sedae IS Ja 17 5
groomed? no [ ¥ $agiill JalSy
4|18 Washe/she able to communicate to  YES X pd e dual gl e T8 alasall S da 18 4
customer? No [ ¥ s
3| 19. Was the staff wearing visible ves [X pd lgde jeday ddlay 053y ibsdl IS da 19 3
nametag? Nno [ ¥ Sz s g o)
YES |X i .
5|20. Was staff courteous / friendly? NO ?: Celihal/pasa gy ot dlagddl S s 20 15
4. SERVICE il 4
Scores Critical Areas Tl claal) PAYHY]
YES 3 Lt ) uL;.uA\ Mgl clS a2
21. Were the items and ingredients you E i o ’ jj.....\T:)sy 1
ordered available for purchase? require =
3 comment when marked ‘No’ no [] ¥ il o YT AdaY) S 1Y 3
NA [ @y
25 Al sall azad (g sl gall Gasdi Ja 22
22, Did the staff scan all the purchased ves A Al ol goas 0t ’“jﬁh e
6 items? require comment when marked ; st ap S
‘No’ sl o MY ey S 1y 6
Nno O v
| YES A e i Jei il S 23
4l23 Did the staff place food and nonfood item No  [] Y Sl Ly A (e A il 3l gl 4
in a separate carry bags? s chns
. lacnaa 4xddy dlia alla (g3l 2 |
24. Were you charged the correct amount? ~ YES IZ\ prd S ?TA ‘ "'y" f“s\éy‘éﬁg}:‘ 24
5 require comment when marked ‘No’ caa il (o3 2 Ll 5
_ _No O >
YES 5yl 2okl Sle
6 2?.' Were you offered a receipt oluntanlyF D - St L'LAJ u:tf—\_:i 25 6
lhod% m{mm Secesb rNO M v L sl
vES [ a Us Shmadll gl dhsile o da .26
26. Were you given the correct change? O il alidl salely Cala gall o8
5 require comment when marked 'No’ no [ ¥ frman 5
sl o MY ALY S 1
NA [ ey
3
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Comments: rctBadall / galedl)
FOR OFFICE USE ONLY Jadd Liigall PAKES
Adawaalt Bl LA et aal) . .
o, 3 . - a3l
% ACTUAL SCORE | maximym | Evaluation: e
Inviting Interiar Alala ddbatal Ly |1
Greetings Glua Gl [/ aladl |2
Appearance and Behavior of Staff | agS gla g (il gall SeBa |3
Service dasill |4
TOTAL £ saaall
4 +
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SERIAL NO.

114

Ao DISTRIBUTION
AFRA S/5 9380

ATRPORT ROAD

ABU [HABI, U A L

,
t

DESCRIPTION 01y PRICE voraL |

Lacnor fruit C 1,00  3.50 5.50 |

Lacnor Orange 1,00 2.%0 3.90 i

Croissant Zatr 3.00 1.7% 5.29 !

Crofssant Chse 1,00 79 1.75 !

TOTAL 1300 !

CASH PAYMENT .50.00 ’

CHANGE 36 00-

You were served by Cashier 7 - .
DATE 24/08/2012 20:57 11 S2 02 26l2 i

THANK YOU FOR SHUPPING .. .- i
1

b
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