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PROJECT : ELARA (Car Wash~ FINAL 2012)
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PROJECT: ELARA - Car Wash

SERIAL NO.

1|4

5

+

+

T
Pan Arab Research Center E

[J i wEmarat | [ @558 Eppeo/Enoc [ B &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 89 Amza 0S| [T []
Gender Height Built __ Bpectacles] Beard | Mustache| Ethnic Groups
M| F [T M |S|T [MIF [Yes [ No | Yes [ No | Yes | No fIndian Pakistani|Filipino [Expat. Arabs] Others:
IXDIXEIDDDDEDWD o O O O
EMIRATE ";:Z‘:)’: AbuDhabi | Dubai | Sharah | AlAin e | Aiman as Al | puiairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qig3]o] ole]l [0 | 3o o3 ol [I9:0l |19:50
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 180 180 150 2%0 230 VISIT D & D D N D D D

1. APPROACH AND CLEANLINESS

A8l g i By 1

Scores Critical Areas

Taubad) c¥laall

|

1. Was there proper sign to the Car Wash

YES D sni  Ju dakaia e AVal daal 3Y s S Ja 1

bay? Nno [0y el jall
oo Za e o die o
2. Was the Car Wash area clean and tidy? ~ YES X s '@”},%u\j’f‘,,i Lyl ,\?lf‘dh 2
4 require comment when marked ‘No’ g sl o YN ALY S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS ;5\.}!3‘\1\ clsudill g cua Al 2
Scores Critical Areas Ll ¥l Jaladll
SRS PN (PR - IO WVER L A TS RTN (9
3. Was there any delay in approaching vyes [ On sl S 2 =B G e .U-\_‘ J\A 3
customers? require comment when . S et )j .
5| marked Yes’ el (o2 n pad" e S 1)1
no M ¥
4. Were you greeted in a friendly manner ~ YES O & , v e s . s
5 If no, please describe behavior: Was it @ 1 Gty )8 Ja ribgall dils Cha g dila ) Y1) | g
ggogagt, without any expression, normal (4’9) ¢ gde il e Ja s a0
NO_GiReETING . NoRMBL - No EXPRES10 A
YEs ] ,
5a. Did the attendant check whether your car -\ [1] N 33 e b5l CilS 13 Las ala oall (38a3 Ja B
has a sunroof? Chbw Aaidy
5 WA [ ahisy 5
YEs [ .
5b. Did the attendant politely deciined no O v & 5okall Y Jaal) e ja) alagall i se Ja BD
automatic car wash if it has a sunroof? fsiudl B dsd ool oS Js
NA [ 3ku3 ]
i i YES i .
6 6 Srlld ;hgfit;?rx:snr: ’;nform you about the e’; S Jund) dind yams s a5l clallf Ja 6 | 6
B 8 e neforen THE PRicg NO
7. Did the attendant inspect your car for any YES 5 L os sl on iasll il 3
4 scratches, damages or dents and inforn. E e 2 :,;ﬁj:;;fihwm iub}f‘ fu "%“ 7 4
you? Dip NoT CHeek AniyTHme B! NO ¥ W S R A S S

7
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2 +
Scores Critical Areas L) Y Lanal) pAN|]
5| 8 Did he guide your vehicle for positioning at YES [l s LY Caliall G ol Cals sall W8 Ja 8 5
the stopper? Nno [ N 5Ll
i 7 YES [ ]
6 9. g::lvg:g?staff thank you as you were @ o 8l lica (5 ol Sy il pal s 96
DipndT SaY THank Vg NO B v
3. APPEARANCE AND BEHAVIOR OF STAFF sCniligal) gluy sebia .3
Scores Critical Areas Ll YL Liaih
i YES 3
3 10. ;/1/133 the uniform of the attendant neat and \o g 1‘: 8y 5 Gl il gall uld S Ja 10 3
3 11. Was the attendant wearing visible YES D pxd dand tedde jelh A8y (g3 5 Calhgall IS o 11 3
nametag? Neme ThY 12) no ¥ Sz gz
o YES pad
3 12. ::/\(llztsor:e?gle to communicate with no [J ¥ ol e deal sl o 1ol Gals sl S Ja 12 (3
NA [T kY
YES X i
5| 13. Was staff courteous / friendly? NO a‘: felakal fipagas oysibisall S Ja 13 | 5
4, SERVICE il 4
Scores Critical Areas Al YL Jalash
4| 14 After car wash, did he guide you to the YES K] b sall a8 a3l Jase e elgBY) 3es 14 4
vacuum bay? NOo [ N 5 bl a5 e (1Sa ) a5y
15. Did any attendant advise you to take care YES E pd Al e Y 4 o Cilh pall dani Ja 15
3 of ygur personal belongings/valuables if NO [] ¥ flassms dh‘}&«;ﬂl i 2)) S J' 3
any: NA [ skyy )
YES 3 ; )
4 | 16. Did any attendant offer you seating?@ = e Guslall G S alaga gl Wl 53 Ja 16 | 4
DID MOT_offek  SeATING NO ¥
YES o . e
17. Did attendants wipe your car dry to your Gy s (Rl g ey ¢ gk gall M8 17
5 Nno O ¥ 5
satisfaction? D sy 451 5ald e “Lpal y i€
N/A Gudady
18. Did attendants clean all the glasses and ~ YES 4 L alls o M A8S Cadasiy ¢ ik gl A6 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Yoo selilee Gl ) i€ Sumg o Al Jaba (e 5
satisfaction? N/A D PR Say
YES [X] , L
3 19. Did the attendant offer to empty the no [] ¥ iy o i 0 g Y CGabgall e b 19 3
ashtray and clean it? f ilaud) Liasia
NA [ sy
o . ing YES B
20. Was the interior vacuuming and cleaning P ity 5 edl, Lalall Cadagll
4 of fascia (dashboard) done to your total . NO [ ¥ Q)!ﬂﬂfui 2= “j;u s {“‘.1“"20 4
i i . : s 3 Anala ¥l 3 jeal
satisfaction? N/A D FRRRY
vEs - o 133l il U Y1 23S Calainy | 5l Ja 21
s LS s
4 | 21. Did they clean all the tyres with sponge? NoO [ ¥ prsh S T ’: Gt 4
NA [ skuy '
Yes []
1| 22. Were you offered a receipt voluntarily? No [ ¥ ThLAa 558 ol Jay e i e da 22 [
Hep o Asie  FPoe  Peciepr na [ sy
2
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5.  REST ROOMS AND MOSQUE :pwnall g (alaall [l g3) Aat ) G f 5
Scores Critical Areas Al ¥ laalt PR
YES ;
23a. Were they adequately stocked with all O e‘; Sl el azans 5 je2e <l Ja 232
necessary supplies such as soap? NO SQgball Jie 4y 55 pall
na [0 aduy
YES ;
23b. Were they adequately stocked with all D “: Sl el aaens 8 Yoo S Jo 1 23b
3 necessary supplies such as toilet tissue? NO ol Y (5599 Jie 4y )5 pall
va O gy
23c. Were they adequately stocked with all necessary YES axd ﬁ-“ﬁ)"}ﬂ“ & 8 e S s, 23¢
supplies such as paper towels? (paper towels o [] A8, ol chdliall Jie 4y 5 pall
are not required where fully operational hand - A aie dygha ye 48 )5l Calliall)
dryers exist) N/A GbiY Y Al Cliina
: ki (o)) S
24a. Were sinks clean? ves B e o ‘3;,, . ‘\:;” flis \."243
require comment when marked ‘No’ Nno O y e e ALY s
na [ gduy
: 3 fand Ul el cilS Ja  24b
24b. Were mirrors clean? YES E e . }ﬂ\ gy uyu‘)'j:jb:{u‘ culs 1Al
require comment when marked ‘No’ no O y & i T :
nva [0 gy
X ; faglas YY) Oldiae i
24c. Were hand dryers clean? YES o . :I ¢ ,,:;,, . L}?\S,‘ﬂl& ‘."240
3 require comment when marked ‘No’ no O Y gl o2y MY ALY s Y
NA [ sy
- TR ETRINER
24d. Were dispensers clean? YES E px '%‘Uﬁu‘" kustﬁlsd; i "24d
require comment when marked ‘No’ no [ b} sl o2 YT ALY s )
nva [ gy
ves X
24e. Were toilets and urinals clean? NO D N faadny Joal ASal colS Ja 24e
na O] sy
. e" R O R -
2 25a. Were doors clean? Yes IX] pr Ll ik f‘f\i‘:u% 9‘?\5 H.25a
require comment when marked no O b gl o2 MY A S )
No na [0 swyy
ves XI
25b. Were walls clean? Nno [ N $adas sl S Ja 25b
nva ] ahiy
ves IXI
25¢. Were ceiling clean? NO D ¥ eeadas caadt S s 25¢
na [ ki
vEs IX]
25d. Were vents clean? no [ y 5,18 dilial) culS Ja 25d
na [ ey
25e. Were floors clean? ves [ ¢ Ll ?%,‘L:}"“_bﬂ‘ uﬂsd‘ 25¢
require comment when marked no [ y s e YT ALY s )
No wa O sy
ves I
25f. Were baseboards clean? Nno O Y b sl o) fldlall 5 culS o 25f
nva O sy
3
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ACTUAL SCORE MAXIMUM

+
Scores Critical Areas bl ol Jaldilt
vEs D4
25g. Were grout clean? No [ ¥ fealas LU oS Js 250
Nva O sdauy
YES X]
26a. Were trash containers clean? NO D N faidas daladll Gl s cailS Ja 2643
NA [ Gy 5
YES i
26b. Were trash containers not overflowing? No [ ¥ flald ye daladll cilgla cilS Ja 26b
NA [ abyy
YES A o ]
27. Was the restroom smelling clean & fresh no [ g Os) Aaiey Al aleall Aol cuilS Ja 27 2
(without any offensive odor)? . olaall 3 3y S Aail )
NA [ gy
X 3 3 olaall & <l agadl) (N
28. Were all the facilities inside the restroom in ¥ £9 el Shes cxﬁ':: ﬁ.ZB
good working condition? . g
require comment when marked ‘No’ no [ ¥ gl o MY ey i1y | 2
NA [0 Gy
H £(5) ki danall deld o a8
29. Was the Mosque premises clean? YES D L () 'ﬂl - ..fj..‘f::?‘ thksz‘g,
require comment when marked ‘No’ NO D v & S ke 2
N/A Gl ¥
Comments: sUBadlall / galadll
FOR OFFICE USE ONLY LaBd gLl PAKES
% FOMRE T LA el Evaluation: ”

Ny

Approach and Cleanliness Aadaill g Y |9
Greetings and Initial Checks | &Y} ciSuadliy cua 5l [2
éfa;;?arance and Behavior of Cpilh pall &gl s ekaa |3
Service Al 14
Cleanliness - Restroom and Slalaadl — Adlasll 5
Mosque daall

TOTAL £ saaall
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ADNOC DISTRIBUTION
AL DHAFRA S/7S5 930
AIRPORT ROAD
ABU DHABI, U A E

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

wxx COPY =x*x

u were served by Cashier 2
DATE 10/06/2012 19:30 11 52 02 599

THANK YOU FOR SHOPPING .. ..

SERIAL NO.
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